OMITC

YCNOBUA OKA3AHUA YCIYT NOABUXHOWU CBA3N
«MTC» W YCNYT CNYTHUKOBOI'O TEJNIEBUAEHUA «UTB»

(B peaakuum ot 16.05.2022)

My6nuyHoe akumoHepHoe obLectBo «MobunbHble TeneCuctemsl» (Onepatop)
109147, r. Mockea, yn. MapkcucTckas, 4. 4

dunnan MAO "MTC" B PocToBckol obnacty,

344019, PocToBckasi obnactb, r. PoctoB-Ha-foHy, yn. KasHu, 15.

WHH 7740000076, KM 616702001,

P/c 40702810700000001731 B NMAO "MTC-Bank"  r. Mocksa,

K/c 0101810600000000232, BUK 044525232

O6LLecTBO C OrpaHWYeHHON OTBETCTBEHHOCTLIO «LindpoBoe TenepaamoseLlaHvies»
(Bewarenb)

129110, Mocksa, yn. LWenkuHa, a. 51/4, ctp.1

WMHH 7713267433 KM 770201001

p/c 40702810700000001838 B NMAO «MTC-baHk»,

k/c 30101810600000000232 BUK 044525232

Pasgen |. O6Lwue nonoxeHus.

CraTtba 1. O6nacTb NnpuMeHeHus.
1.1. Ycnosus okasaHusa ycnyr nogasukHon ceasn «MTC» n ycnyr cnyTHukoBoro TenesugeHnst «LUITB» (qanee nveHytoTtca
— Ycnosusl) paspaboTaHbl B cooTBEeTCTBMM C [paxgaHckum kopekcom Poccuiickon ®epepaummn, 3akoHom Poccuickon
depepaumm "O 3awmTe npas noTpebutenen”, PegepanbHbiM 3akoHOM "O CBA3N" U PErynmpytoT OTHOLLEHUS MO OKa3aHUIo
ycrnyr noaBwXHOW paguoTenedoHHOW CBA3W, TenemMaTUdecKux YCryr CBA3W, YCrnyr CBSA3M NO nepefaye AaHHbIX,
OKasblBaeMbIX C WCMOMb30BaHUEM CETU MOABWXHOW CBA3W, YCNYr CNYTHUKOBOrO TeneBWAeHWs, a Takke WHbIX
COMNPSPKEHHBIX C HUMW YCIyr (CepBUCHOE, MHOPMAaLIMOHHO-CMpaBoYHOE 00CNyXXnBaHne 1 gp.).
HacTtoswume Ycnosusa yctaHasnueatoTcs Onepatopom (B oTHoweHun Yenyr Onepartopa) n Bewatenem (B OTHOLWEHMM
Ycnyr Bewarens) camocToAaTenbHO, ABASTCA NyOnnyHon odepTon n MoryT ObiTb NpUHATEI ABOHEHTOM He MHa4ve Kak
nyTemMm NpUCoOeaMHEHMS K HUM B Lenom. Hactosuwue Ycnosus, a Takke npeanoxeHumss o6 nx mameHeHum (odepTta)
pa3mellatoTca Ha Cante OnepaTopa.
1.2. HacTosiwme YcnoBus He pacnpoCTPaHSIIOTCA Ha OTHOLLUEHUS CTOPOH MO BOMpOCaM, CBA3aHHbIM C NpuobpeTeHnem
ABOHEHTCKOro 060pya0BaHMS.
1.3. Ycnyru OnepaTtopa v Ycnyrn Bewatens He moryT 6blTb mMcnonb3oBaHbl ABOHEHTOM 6e3 AOMONHUTENbHOro
nMcbMeHHOro cornacosaHusa ¢ OnepaTtopoM ANs NpoBefeHus foTepen, ronocoBaHUN, KOHKYPCOB, BUKTOPUH, pekrambl,
OMNpPOCOB, MacCOBbIX PACCLINIOK COOOLLEHWIA, BKIOYAA PacCbIfikM MO CETU NOABWKHON paanoTenedoHHOM CBA3N, a Takke
yCTaHOBKM 000OpyooBaHUA ANs opraHusaumn ABTOMAaTM3UPOBaHHbLIX LEHTPOB (ECNM opraHu3aums 1 yHKUMOHNPOBaHWe
TakMx ABTOMaTU3MPOBAHHLIX LIEHTPOB npuynHaeT Bpen Onepatopy, Bewartenio, gpyrum ABoHeHTam n/unn TpeTbuMm
nuuam), yCTaHOBKM LLUMO30B AMs1 AOCTyNna K CETU 3MEeKTPOCBA3N U VIHTepHeT-TenedoHUn, MaccoBOW reHepaLmm Tpaduka
nT.m.
1.4. Ycnyru cBaA3n npepoctasnsawtca OnepaTtopoM Ha OCHOBaHUM OencTBylownx nuueHsnn Onepatopa, B T.u.
cnegyowmx nuueHsun: Ne 11030-00114-77/00077891 ot 16.07.2020 r. (Ne 183416); Ne J1030-00114-77/00076695 ot
01.07.2020 (Ne 182093); Ne J1030-00114-77/00050592 ot 07.08.2015 (Ne 134507); Ne J1030-00114-77/00079343 ot
16.02.2021 r. (Ne 185276); Ne J1030-00114-77/00079673 ot 03.04.2021 (Ne 185833); Ne J1030-00114-77/00067447 ot
21.05.2017 r. (Ne 167215); Ne J1030-00114-77/00049429 o1 25.07.2012 r. (N2 101245); Ne J1030-00114-77/00049430 ot
25.07.2012 r. (N2 101246); Ne J1030-00114-77/00049627 ot 25.07.2012 r. (N2 101248); Ne J1030-00114-77/00067447 ot
21.05.2017 r. (Ne 167215); Ne J1030-00114-77/00077891 ot 16.04.2020 r. (Ne183416); Ne J1030-00114-77/00049431 ot
25.07.2012 r. (Ne 101247), Ne J1030-00114-77/00072333 ot 07.08.2019 r. (Ne 176260), BblgaHHbIX PeaepansHon
cnyxbor no Hagsopy B ccpepe CBA3M, MHPOPMALMOHHBLIX TEXHOMOMMIN U MacCoOBbIX KOMMYHMKaUWiA. MOMNHbIA nepeyveHb
nunueHsni Onepartopa pasmMelleH Ha Cante Onepartopa n goBoantcs 0o cBeaeHuss AGOHEHTOB B MecTax 0b6cnyXnBaHus
ABOHEHTOB, B T.4. Npu 3aknoveHnn [Jorosopa.

Ycnyrm cnyTHUMKOBOro TenesBuaeHnsa npefoctasnsoTca BewaTtenem Ha ocHoBaHuu nuueHaumn Ne J1033-00114-
77/00060296 (Cepusi TB Ne 25810) ot 03 ceHTabps 2014 r, BblgaHHoW PepepanbHom cnyxbom no Hagsopy B cdepe
CBSA31, MHPOPMALMOHHBIX TEXHOSOMMIA Y MAacCOBbIX KOMMYHMKaLUMWNA.

CraTtbsa 2. TepMUHbI U ONpeaeNieHUs, UCTNOJNIb3yeMble B HACTOALMUX YCNOBUSAX

Bce 3aronoBku pasgenoB (ctaten) MCMonb3ylTcs B HAcTOSWMX YCMOBUSAAX UCKMOYMTENbHO Ana  ypobceTea
NCNONb30BaHUA (MPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSIOT Ha TONKOBaHUE HACTOALLMX YCrOBUIA.

2.1. A6oHeHmM — U3nyeckoe UK topuanyeckoe nuuo, MHAMBUAYASbHbLIA NPeanpuUHMMaTenb, C KOTOPbIM 3aKM4YeH
[HoroBop ¢ BblgeneHnemM He meHee ogHoro AGOHEHTCKOro HoMmepa U/unu YHuKanbHoro koga naeHtudukaumm.

2.2. AboHeHmMcKulli Homep — TeneOoHHLIN HoMep, Bblaensiembli AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C NMOMOLLbIO
KOTOpOro npomssoantcs ngeHtndmrkaumns AGOHEHTCKOro o6opyaoBaHNst C YCTAaHOBINIEHHOW B HEM SIM-kapTo.



2.3. AboHeHmMcKkoe ob6opydosaHue — COBOKYNHOCTb abOHEHTCKNX TEXHUYECKMX YCTPOWCTB, BKMtoYas TB-npuctaeky nnm
CAM-moaynb, aHTEHHY 1 T.N., no3BonsoLlwmx ABoHeHTY nony4dats Ycnyru Onepatopa v Bewatens.

2.4. ABTOMaTU3NPOBaHHbIA LEHTP — MNpOrpamMMHO-annapaTHblA  KOMMMEKC, MO3BOMSAOWNA  NPOBOAUTL
aBTOMaTU3NPOBaHHbIA nNpuem, obpaboTky M paccbinky CcoobLeHUA 3NeKTpocBA3n (B TOM 4ucrie OAHOBPEMEHHO
MOCTYNUBLUMX TenedOHHbIX 3BOHKOB, COOOLEHMn Mo dhakcy, 3NeKTPoHHOW noyte, SMS wu npoyee), a Takke
OCYLLECTBMNATb MaccoBbIi 063BOH.

2.5. Akmueauust Kapmsbl Onnamesi - onpegeneHHas OnepaTopomM NocrneaoBaTenbHOCTb AENCTBMIA Bnagenbua KapThl,
pe3ynbTaToM KOTOpbIX siBNsfeTca onpegeneHne OnepaTopom JlnMueBoro cyeta M yBenMYEHME HA HEM ocTaTka Ha
BEMNNYMHY HOMMHara ucnorb3oBaHHoN KapThbl.

2.6. Akmueauyus Ycnye Bewamens — onpegeneHHas Belwatenem nocnenoBaTensHOCTb AeACTBUI ABOHEHTa, KoTopas
3aKkniovaeTcs B TOM uucne B npuBedeHun ABOHeHTCKoro obopyaoBaHus B pabovee COCTOsiHME, MO3BONsoLLee
OCYLLEeCTBMNATbL [OEKOAMPOBaHWE CurHana TeneBU3MOHHbIX MporpaMm B LUendx obecneveHus goctyna k Ycnyram
Bewarens.

2.7. ACP — aBTOMaTM3upOBaHHas cucTeMa pacyeToB, MpeacTaBnswolias cobon annapaTHO-NPOrpaMMHbIA KOMMIIEKC,
npeaHasHadeHHbIN Ana obecneyeHns asTomatmsauum pacyetoB ¢ AboHeHTamum u/unu MNonb3oBaTtenamu Ycnyr, a Takke
ans yyeta u obpaboTkn nHdopmaumm 0 NpegoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.

2.8. basoenbliii nakem — NakeT, BKOYeHMe KoToporo B [Moanucky aensietcs ob6a3aTenbHbIM YCNOBUEM ANS BKITOYEHUS B
Moanucky JononHUTEerNbHbIX NakeToB.

2.9. Bewamenb — O6GLECTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO «LlMdpoBoe TenepaguosewaHue» (r. Mocksa, yn.
WenknHa, g. 51/4 ctp.1), okasbiBawwee AOOHEHTaM nnaTHble YCNYrM CAYyTHUMKOBOIO TEeNeBMAEHWS, SABMstoLleecs
cTopoHown no [loroBopy ¢ AOOHEHTOM.

2.10. Jozosop — cornaweHve mexay Onepatopom, Bewatenem n AGOHEHTOM O BO3ME3OHOM OKa3aHUW YChyr,
3aKknio4YeHHoe B COOTBETCTBMM C HacToswmmu YcnoBuamu (B T.4. BblGpaHHbIM ABOHEHTOM B COOTBETCTBUM C
HacToAwMMM YcnoBusMmn TapudHbiM NpeanoxeHnem, obenyXmBaHuMe Mo KOTOPOMY MPOU3BOAUTCS C NPUMEHEHUEM
otgensHoro TapudHoro nnaHa Onepatopa u TapudHoro nnaHa Bewatens).

2.11. JononHumenbHbIlU nakem — [lakeT, BKMNOYeHWE KOTOporo B [loanMcky BO3MOXHO TOMbKO MPU BKMAOYEHUU B
Moanucky Basosoro nakera.

2.12. EduHuuya mapudpukayuu Yciaye — eavHULa u3MepeHuss obbema okasaHHbIX YCRnyr, CTOMMOCTb KOTOPOM
yctaHaBnmBaeTcs OnepaTtopomM (B oTHoweHuu yenyr OnepaTopa) n Bewartenem (B oTHoweHun yenyr Bewartens).

2.13. EAvMHBbIN nopTan rocygapcTBeHHbIX U MyHuuunanbHbix ycnyr (EMIY) - depepanbHas rocygapctBeHHas
NMHopMaunoHHas cucteMa « EAnHbLIN NopTan rocygapCTBEHHbLIX M MyHULUMMANbHbBIX YCyr» (Www.gosuslugi.ru).

2.14. ECUA - cdepepanbHaa rocygapcTBeHHas MH@OpMauuoHHas cuctema «EguHas cuctema umgeHTudwmkauum u
ayTeHTMdMKauum B  UHpPaACTpykType, obecneumBatowern MHGPOPMaLMOHHO-TEXHONOMMYECKOE B3aMMOOENCcTBue
WH(POPMALIMOHHBIX CUCTEM, WCMNOMb3yeMbIX ANsi MPefOCTaBfEHUA FOCYAApPCTBEHHbIX W MyHUUMNAmbHbIX YCIyr B
3NEKTPOHHOWN hopmey.

2.15. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopus, B Npegenax KOTOpoW CyLIeCcTBYyeT MOATBEPKAEHHAs
OnepaTopom TexHN4Yeckas BO3MOXHOCTb NpeaocTaBneHns YCnyr, okasbliBaeMblX C UCNONb3oBaHneMm SIM-kapTbl.

2.16. 3o0Ha nokpbImMuUsi cnymHuka — 4YacTb Tepputopun P®, B npegenax KoTopow obecnevymBaeTcsl ypOBEHb CUrHANoB
CO CnyTHWKa, HeobXxoauMbI ONS X NMpUema C 3afaHHbIM Ka4yeCTBOM, a TaKKe rapaHTUpyeTcs CrocoOHOCTb NpuemMa Ha
Bxoae MIC3 curHanos ot 3emHow ctaHuum (TenenopT CHTB), o6nagatowen onpeaeneHHbiMM napaMmeTpamu.

2.17. Kapma Onnamsi (Kapma) — viamBrayanbHO OnpeaeneHHbIn HOCUTENb, UCMOMNHSAEMbIV B BUAE NNaCcTUKOBOW KapThbl
unu B MHoM onpegensemom OnepaTtopom BUAe, yCTaHOBNEHHOrO HOMUHaNa, coaepXallmn nHdopmaumo, Heobxoanmyo
ansa nposefeHua Aktusauum Kaptbl (B T.4. cpok AktuBauumm Kaptbl). Ucnonbsyetcsa ana pgosefeHus go Onepatopa
cBegeHun 06 onnate (Mpegonnate) Ycnyr. B cnydyae ecnn AGOHEHTY OKa3blBanuCh MHbIE COMPSXKEHHbIE C HAMM YCITyTH,
OnepaTtop BnpaBe HanpaBWTb CPeacTBa 4S8 onnaTthl JaHHbIX YCyT.

2.18. Kodoeoe cnoeo -— yka3biBaemass AOOHEHTOM B YycTaHoBneHHon Onepatopom u Bewatenem dopme
nocnegoBaTenibHOCTb CUMBOSOB (OykB, Lndp), cnyxallaa ons naeHtTudmkaumm ABOHeHTa nNpu ucnonHeHumn Jorosopa.
2.19. Jluyeeoii cyem — aHanutuyeckuii cdet B ACP OnepaTtopa n nporpaMMHo-annapaTtHbIX cpeacTBax, UCMorb3yeMblX
Bewarenem, cnyxawmn gns ydyeta obbema oOkasaHHbIX YCMyr, MOCTYMfIEHUA U PACXOOO0BaHMS OEHEXHbIX CPeacTs,
BHECEHHbIX B c4eT onnaTbl Ycnyr. B pamkax ogHoro [loroBopa MOXET ObITb BblAENEHO HECKObKO JIMLEBBIX CHETOB.

2.20. NnyHbin kabuHeT — Beb-cTpaHuMua Ha Cante Onepatopa, cogepxalias MHGOpMauuio O 3akasblBaeMblX
ABOHeHTOM Ycnyrax, ctTaTUCTUYecKyto MHdopmaumio 06 obbeMe MonyyYeHHbIX YCnyr n TeKylwem CoCTosHUM JlnueBoro
cyeTa, JOCTYN K KOTOPOW OCYLLECTBNAETCH C NOMOLLBbI ayTEeHTUUKALMOHHBIX AaHHbIX (YHUKanbHbIA NOMMH U Naporb).
JlorvH n naponb gna goctyna B JIMYHbIA KabuHeT BbigaloTca ADOHEHTY Mpu 3akntodeHun [Joroeopa. JIMYHbIA KabuHeT
MOXeT ucnonb3oBaTbcs Ans Bolbopa AGOHEHTOM KOHKPETHbIX YCnyr u [JONONMHUTENbHLIX YCNYr, OTKasa OT HUX, a Takke
ansa pasmelleHus ysegomneHus Onepartopa, agpecoBaHHbIX ABOHEHTY. ABGOHEHT 00si3aH obecneynTb COXPaHHOCTb
nornHa u naponsi AGoHeHTa, Heobxoaumblx Ans goctyna B JIMYHbIM KaOuHeT. [JencTBusi, COBepLUEHHblE B JIMyHOM
KabvHeTe, JOCTYN B KOTOPbIA OCYLLECTBMEH C UCMOMb30BaHMEM fOrMHa 1 naponsi AGOHeHTa, NPU3HaKTCA AEUCTBUSMM,
COBEPLUEHHBIMU AGOHEHTOM JTMYHO UIIM €ro YrNoSIHOMOYEHHbIM NPeACTaBUTENEM OT MMEHU U B MHTepecax ABOHeHTa.
Mpn aToM ABGOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCIE HECAHKUMOHMPOBAHHbLIE) OENCTBUS TPETbUX NNL,
MMEBLUMX MecCTO B JInuHom kabmnHeTe AGOHEHTA, AOCTYN K KOTOPOMY OCYLLECTBIIEH C UCTMONIb3OBAHWEM NOTMHA U Napornsi
AOOHeHTa, a TakkKe 3a MOCneacTBus Takux AencTtBuin. Onepatop Bnpaee npenoctaButb ABOHEHTY BO3MOXHOCTb
N3MEHUTb Naponb Anst gocTyna B JIMYHbBIN KabWHET, Npy 3TOM JOTMMH OocTaeTcsi HemameHHbIM. OnepaTop Brnpase 6e3
npenynpexaeHns NpUocTaHoBUTb UCNoNb3oBaHne ABOHEHTOM JInyHoro kabrHeTa B cnyvae pacTopxeHusi [lorosopa.
2.21. Onepamop — lMybnunyHoe akumoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r. Mocksa, yn.MapkcucTckas,
0.4), okasblBaloLLEeE YCNyrn CBA3M HA OCHOBaHWM NULIEH3UN, siBNSOLLEECS CTOPOHON Mo [oroBopy ¢ AGOHEHTOM.



http://www.gosuslugi.ru/

2.22. Makem — COBOKYMHOCTb TenenporpaMm (TerekaHanoB), pacnpocTpaHsieMbix BewaTenem B npouecce okasaHus
AboHeHTam Ycnyr Bewartens. lNMonyyenne poctyna kK npocmotpy [lakeTa, nytem [Moanucku ABoHeHTa, sBnseTcs
ycrnosuem nonydexHus AboHeHTom Ycnyr Bewatens.

2.23. lModnucka — komMbuHaums (Habop) lMNakeToB, BbiGpaHHbIX AGOHEHTOM, MnonydyeHue Ycnyr Bewartens B coctase
KoTopbix ABOHEHT 06s3yeTcH onnaynsaTh.

2.24. [lMopoz2 coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpeMeHW C Yy4yeTom TpeboBaHui
3akoHogartenbctBa P®, No ncreyeHnn KOToporo NpPoaosHKeHne YyCTaHOBEHHOrO COeIMHEHUS ABMNSETCS OCHOBaHUEM Ans
Havana Tapudgukalmm YCnyr.

2.25. Monb3osamersb — Nonb3oBaTenb YCnyr, ABASIOLWNACA NULOM, 3aKa3blBaloLLMM U (MNK) UCNONb3YHOLLUM YCnyru.
2.26. PacyemHbill nepuod — nepuos BPEMEHM, 3a KOTOPbIN onpeaensieTcs akTU4Yeckn NonyvyeHHbIN 1 onnavnsaembli
Ab6oHeHTOM 06bem Ycnyr. Ecnv vHas npooomkutenbHOCTb PacyeTHOro nepuoga He yCTaHOBIiEHa MO COrmalleHuto
CTOPOH, PacyeTHbIN neproa cuMTaeTcs paBHbIM OOHOMY MecCsLY.

2.27. PoymuHe — npepgoctaBnsiemas OnepatopoM AGOHEHTY BO3MOXHOCTb C NPUMEHEHNEM yKa3aHHOM B [JoroBope SIM-
KapTbl MONb30BaTbCs YcCryramu, okasblBaemMbiMW ApPYrMM OnepaTopoM CBA3W, ¢ koTopbiM y A6BoHeHTa [orosop He
3akniodeH. [lMogpobHass wuHopmaums o TeppuTopuUM U HAUMEHOBaHMAX OMNepaTtopoB CBA3W, rae ABOHEHTy
npepocTasnseTcsa PoymuHr, ykasbiBaetcs OnepatopoM Ha Cante Onepatopa.

2.28. Caitim Onepamopa — pecypc OnepaTopa B ceTu VIHTepHET, pa3meLLeHHbIN NO agpecy: Www.mts.ru.

2.29. SIM-kapma — VAEHTUMUKALMOHHBIN MOAYMb — 3MEKTPOHHBIN HOCUTENb WHGOPMAaLMK, C MOMOLLBI KOTOPOro
ocyLectensieTcs ngeHtndukauma AboHeHTa OnepaTopom, AocTyn ABOHEHTCKOro 060pyaoBaHMS K CETU NMOABWXXHOW CBSA3MN,
a Takke 3almTa OT HECAHKUMOHWPOBAHHOIO WCMONb30BaHUSA BblAENEHHOrO ADOHEHTCKOrO HOoMmepa, B T.4. B paMKax
nonyyeHns goctyna k Ycnyram BewaTtens B COOTBETCTBUM C NOPSAKOM YCTaHOBIEHHbIM Belarenem.

2.30. Tapud — ueHa, yctaHaBnmBaemas OnepaTtopom/BelLatenem 3a oTAeNbHYO €AMHNLY YCNyTn.

2.31. TapugpHbIl nnaH Bewamensi — COBOKYNHOCTb LIEHOBbIX YCIOBMI, HA KOTOpbiX BelwaTtene npegnaraet AGOHEHTY
nonb30BaTbCs O4HOW UNKW Heckonbkummn Ycnyramm Bewarens.

2.32. TapucpHbIli nnaH Onepamopa — COBOKYMNHOCTb LIEHOBBIX YCNOBUIA, Ha kKOTOopbix Onepartop npeanaraet AGOHEHTY
nonb3oBaTbCcs 0gHON NM6o Heckonbkumm Ycnyramm Oneparopa.

2.33. TapuchHoe npednoxeHue - COBOKYNMHOCTb LEHOBbIX YycnoBui. Mo cmbicny HacTosawmx Ycnosun TapudgHoe
npeanoxeHve npegycmatpuBaeT OTAeNbHbIi TapudHbin nnaH Onepatopa u  TapudHbli nnaH  BewaTtens,
onpegensoLme ycrnosus 1 nopagok nonyyveHuna yenyr Onepatopa v Belwatens.

2.34. YuukanbHbin koa wugeHTudwmkaumm (YKU) — ykasaHHoe B [loroBope yHuKanbHOe coyeTtaHue uundposbix,
OYKBEHHbBIX W/WMM CUMBOJIbHbIX 0003HAYEeHUN, UCMNOMb3yemMoe AN OOHO3HAYHOW wuaeHTudmkaumm ABGOHEHTCKOro
obopynoBaHuUst B MpoLecce oka3aHus YCnyr.

2.35. Yenyau — ycnyru, okasbiBaeMble ABOHEHTY, a UIMEHHO:

Ycnyau Bewamensi — ycnyrm CNyTHUKOBOrO TeneBWAEHUS W/WMUW UHble COMPSDKEHHbIE C HUMMU  YCNyri,
oKkasbiBaemble Belljatenem HenocpeacTBEHHO W/MNU C NPUBREYEHUEM TpeTbUX Nul (CepBucHOE, WH(OPMaLMOHHO-
crnpaBo4yHoe obcnyxmnBaHue u T.M.), BKIOYatoLwme B cebs:

- ycnyru no BewaHuio (pacnpoctpaHeHuio) MNakeTa TenenporpamMm, B TOM YMche No npegocTaBneHuo goctyna K
npocmoTpy basoBoro naketa Ha ycrnoBusix, NpeaycMoOTPEeHHbIX AGOHEHTCKMM 4OrOBOPOM;

- ycnyru no npefocTaBneHnto JOCTyna K BelwaTenbHoW nnatgopme — OCHOBHas ycnyra, 6e3 aktmBaumm KOTOpon

He NpefocTaBnseTcs JOCTYN K NPOCMOTPY Kakux-nmbo MNakeToB Tenenporpamm.
Ycnyau Onepamopa - ycnyrm noaBWXHOW pagunoTenedOoHHOW CBA3W, TenemaTudeckue ycryru, ycnyru no nepepade
OaHHbIX W/WNN UHblE CONPSXXEHHbIE C HUMKU YCNYrK, OKasbiBaeMble OnepaTtopoM HenocpeaCcTBEHHO U/UNKU C NpyUBReYeHnem
TpeTbUX nul  (CepBUCHOE, MHMOPMALIMOHHO-CNPABOYHOE  OOCMYyXMBaHWE, KOHTEHTHble ycnyrm u  ap.).2.36.
YnonHomo4yeHHOe slUYO — NULO, YNnaTon B KAacCy KOTOPOro AeHEXHbIX cpeAcTB ADOHEHT MCMOSHAET CBOU AEHEXHbIe
0bsA3aTenbCcTBa, Bo3HUKawwme nepes Onepatopom u Bewartenem m3 [Jorosopa. lNepeyeHb Takvx nuy AoBOAWTCHA OO0
cBefeHns ADOHeHTa B nopsaake, NPeayCcMOTPEHHOM M. 11.2. HAacToALWMX YCNOBUIA.

Paspen Il. NMopsaaok un ycnoBusa 3aknoyeHus [Jorosopa

Cratbs 3. Nopsapok 3aknoveHns um npoaneHus aencteus florosopa

3.1. JdoroBop BCTymaeT B cuny WM crtaHoBuTCcA obsizatenbHbiM Ans CTOPOH C MOMEHTa ero 3aknodeHus. [MpaBa u
o06sa3aHHOCTM no [loroBopy, npegycMaTpuBaroLwemy UCNofb30BaHNe nepeHeceHHoro ABOHEHTCKOro HoMepa, BO3HMKaloT
C MOMeHTa Hadamna okasdaHus Ycnyr Onepatopom Mo nepeHeceHHOMy ABOOHeHTCckomy Homepy. Ecnu wnHoe He
corrnacoBaHo cTopoHamu B [loroBope, NocneaHnin cHUTaeTcs 3aknioyeHHbIM Ha HeonpeaeneHHbI CPOK.

Hoctyn ABoHeHTCkOro obopyaoBaHMsa C BKIHOYEHHOW B Hero SIM-kapTon K ceTu MOABWMXHOWM CBSA3M obecrnevmBaeTcs C
MOMeEHTa 3akmntodeHnsa [loroBopa u BHeceHuss ABOHEHTOM HeobXoOuMbIX MraTexenW B COOTBETCTBUM C BblOpaHHbIM
A6oHeHTOM nepeydHem, obbemom Ycnyr n TapudHbIM NaHOM, C y4€TOM OCOBEHHOCTEN, YCTAHOBIEHHBIX HACTOSALLMMM
Ycnosusamu.

B cnyyae sakniwoyeHus ctopoHamu cpoyHoro [loroBopa ero AencTBUME NPOASieBaeTCs KaxAbld pas Ha cneaylowui
nepuoga, paBHbI NepBoHa4YanbHOMY CpPOKy AencTeusa [orosopa, ecnv AGOHEHT He 3asBUT 06 06paTHOM He Mo3aHee, Yem
3a Be HeJenu 0 OKOHYaHUs CpoKa ero AencTBuS.

Hoctyn k ceTn noaswkHou cBaAsn OnepaTtopa npepocTaBnsiercd AGOHEHTY B AeHb 3aknodeHus [doroBopa, ecnu
cornaweHneMm CTOPOH UMK HACTOALLMMY YCIOBUSIMU HE YCTaHOBIMEH OPYrov CPOK.

OnepaTtop HayHeT okasdaHue Ycnyr/npegoctaBrneHume [ocCTyna K ceTu nogswkHon cBA3uM Onepatopa ABOHeHTam -
IOPMANYECKUM NMuam (MHOVBMAYaNbHbIM NpeanpuHMMmaTensam) He nosgHee 3 (Tpex) pabounx gHew ¢ Aatbl NOAyYeHns oT
ECWA ceepeHun o lNMonb3oBaTene Ycnyramu - oU3NYECKOM Nmue n cBeaeHuin o6 ncnonb3yemom atum lNonb3oBarenem
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ABOHEHTCKOM HOMepe, ykasdaHHblX B M. 8.10 HacToswmMx YCnosui, Npu ycrnoBuu ycneluHow nposepku OnepaTtopom u
ECWA Hanuumns n goctoBepHoOCTU cBeeHuin o [onb3oBaTene Ycnyramu, ecrniv MHOW CPoK He ycTaHoBrneH B [loroBope.
OnepaTop HayHeT okasaHuwe Ycnyr/npegocTaBneHwe OoCTyna K CeTu noaswkHou cBasum Onepatopa ABoHeHTaM -
lopuandeckum  nuuam  (MHAMBMAyanebHbIM - NpeanpuHMMarensM) B uenax obecnedeHus  OYHKLWMOHUPOBaHUS
nonb30BaTenbCKOro obopynoBaHMsA (OKOHEYHOro 06OopyAoOBaHWs), B KOTOPOM MCMONb3yeTcs WAEHTUMUKALMOHHbBIN
Moaynb, He no3gHee 3 (Tpex) paboumx gHen ¢ gatbl nonyyvenus ot ECUA pgoctaTouHOM MHGOpMaUUM O BHECEHMM
ABGOHEHTOM - IOPUONYECKMM NULOM (MHAMBUAOYaNbHbIM npegnpuHumartenem) B ECUA cBegeHuii, ykaszaHHbIX B n. 8.11.
HacTOsALWMX YCrNoBMIA, €CNIM MHOW CPOK He yCcTaHoBIEH B [loroBope.

3.2. Heotbemnemon u4acTtbio [loroBopa sBRAOTCA Hactosiwme Ycnosusi, BblbpaHHoe A6GoHeHTOM TapudHoe
npeanoxexnne (TapudHbin nnaH Onepatopa n TapudHbii nnaH Belwatens), TexHuyeckme TpebGOBaHWS U 3HAYEHUS
nokasaTenem KayecTBa OKa3aHWs YCryr CBA3W MO nepedadye [OaHHbIX M TenemaTuyeckux YCryr CBsi3W, nepedeHb
nuueHsni Onepatopa u Bewartens, CornaweHne o6 3nekTpOHHOM B3aMMOAEWCTBMM C UCMNONb30BaHUEM MpPOCTOM
3ANEKTPOHHON noanucu, a Takke ycnosus odepT, NpuHATbIX ABOHEHTOM B Nopsiake M Ha YCMNOBMSAX, YCTAHOBMEHHbIX
OnepaTtopom 1 Belwiatenem.

3.3. B cootBeTcTBMM cO cT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIx» Onepatop un Belwartenb B uensax
3aKnoyeHns w/unu ucnonHeHms [oroBopa, a Takke B LUensx COOMAeHUs OEeWCcTBYIOLLEro 3akoHoAaTenbCTBa
obpabaTbiBaeT nepcoHanbHble gaHHble ADOHEeHTa ¢/6e3 ucnonb3oBaHNst CBOMX NPOrpaMMHoO-annapaTtHbix cpeacTs. oa
06paboTKoM nepcoHanbHbIX OaHHbIX MOHMMaeTcs nwboe AencTBue (onepaumsi) WM COBOKYMHOCTb  AEWCTBUMN
(onepauun), coBepliaemMbIX C MCMOMb30BaHMEM CPEACTB aBToMaTtm3aumvm unm 6e3 MCnonb3oBaHUs TakuxX CPEeAcTB C
nepcoHanbHbIMU AaHHbIMUY, BKMOYasi cOop, 3anucb, CUCTEMATU3aUMI0, HAKoMNNeHe, XpaHeHue, B T.4. KONMUA JOKYMEHTOB,
YAOCTOBEPSIOWMX JIMYHOCTb, YTOYHEHWe (OOHOBMEHWE, W3MEHEHWE), W3BeYeHne, UCMNoNb3oBaHWe, nepedada
(npepocTtaBneHue, goctyn), obesnuumeaHne, 6nokMpoBaHue, yaaneHne, yHUHTOXEHNE NepcoHanbHbIX AaHHbIX.

3.4. Ha nepvog ¢ MmomeHTa 3akntodeHus [JoroBopa v Ao npekpaieHus obssatensctB CTopoH no [JoroBopy, a Takke Ao
NCTEYEHMSI CPOKOB XPaHEHUsI MEPCOHanbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKOHOO4ATENbCTBOM, ADOHEHT BbipaXkaeT CBOe
cornmacne Ha o6paboTky nepcoHanbHbiX AaHHbix Onepatopom u Bewartenem, a Tawkke cornacMe Ha nepegady
(pacnpocTpaHeHue, npegocTaBneHme, 4OCTyn) u nopyvyeHme OnepaTtopom unu Bewatenem Tpetbum nuuam obpaboTkm
nepcoHanbHbIX AaHHbIX, NnepegaHHbix AboHeHToM OnepaTopy v BewaTtento B xoge ncnonHeHns [Jorosopa, n ceegeHvn
06 ABoHeHTe (kak MOMHOCTLIO, TaK U YaCTW TakMX CBEAEHMN), ykadaHHbIX B CT. 53 depepanbHoro 3akoHa Ne 126-93 ot
07.07.2003 roga «O cBsi3u» (3a MUCKMNOYEHWEM MHAOPMaLMK, COCTaBMSIOWEN TaHy CBA3W), B TOM 4uUCre, HO He
OorpaHM4MBasiCb, B Lensax ucnonHeHus Onepatopom u Belwatenem o06a3atenscTB unu ncnonHexnus nepeg Onepatopom u
Bewatenem TtpeTbMmMu nuuamm o06s13aTenbCTB, HaMpPaBfieHHbIX Ha yrydlleHue YCMyr CBA3W, HanpaBrfeHHbIX Ha
npegoTBpalleHne U NPOTUBOLAENCTBME MOLLEHHMYECTBY, HeEXenaTerbHbIM Bbi30BaM (B TOM 4YMCre 3aBepLUeHMe Takux
HexernaTenbHbIX BbI3OBOB C MNpPedoCTaBIiEHNEM OTIIOKEHHOrO [ocTyna K HuMM  ABOHeHTa), pacnpoCTpaHEHMWIO
BPEAOHOCHOIrO MNpPOrpaMMHOro obecneyeHunsl, CBA3AHHOrO C WCMOMb30BaHMEM YCMyr CBSA3W, a TakkKe OKa3aHue
WMHPOPMAaLIMOHHO-CTaTUCTUYECKMX ycnyr. [pegycMOTpeHHOe HacToswmum ab3auem cornacue pacnpocTpaHsieTcs Ha
cny4au, Korga Heo6XxoaUMOCTb €ro NonyyYeHns npegycMoTpeHa AeNCTBYOLLMMN HOPMATUBHbIMU NPAaBOBbIMU aKTaMMU.
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBNSETCA B Uensax wucrnonHeHus [oroBopa, B TOM uucne [gns uenen
abOHEHTCKOro, CEpPBUCHOIMO U CMPaABOYHO-MHPOPMALMOHHOTO 06CnyxumBaHuss ADOHEHTa, a Tawkke Yny4leHust
abOHEHTCKOro, CEepBMCHOTO U CNpPaBOYHO-MH(POPMALMOHHOTO OOCNYXXUBAHWUS,, B T.4. BKIIOYEHWS B [daHHble Ans
NMHGOPMALIMOHHO-CNPaBOYHOr0 OOCNYXXUBAHWS, OKa3aHUsA emy YCIyr U CEPBUCOB, HEPA3PbLIBHO CBSA3aHHbIX C Ycnyramu
Onepatopa u Bewatena (Bkmwyaa npegoctaBneHve pfoctyna K WHTepHeT-cantam, nnatdgopmam, nnowankam,
MapkeTnnencam, MobUNbHbIM MPUIOXEHMAM U UHbIM pecypcam Onepartopa n/mnu TpeTbux nuu-naptTHepoB OnepaTopa u
BewaTens), B3bickaHUsA 0eOUTOPCKON 3a0IMKEHHOCTM 3a YCnyru, xpaHeHusi [1oroBOpoB 1 JOrOBOPHON AOKYMEHTaLuMu, B
MHBIX LIENSAX, HEPa3pbIBHO CBSA3aHHLIX C UcnonHeHnem [orosopa, a Takke ansa cobnmogeHns Onepatopom u Belatenem
TpeboBaHWI OECTBYOLLEro 3akoHO4ATENbCTBA.

O6paboTka (Bknovasa obes3nnumBaHne) NnepcoHarbHbIX AaHHbIX U cBegeHun 06 ABGOHeHTE (Kak MOMHOCTbIO, TaK MU YacTu
TakMx CBeAeHWi), ykasaHHblX B CcT. 53 ®epepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBasu», Takke
OCYLLECTBMSIETCS B MCCNEOOBaTENbCKUX W CTAaTUCTUYECKUX Lendax, Bko4vas obpaboTKky CTAaTUCTUYECKMX OaHHbIX,
O0onbLlIMX 00BLEMOB CTPYKTYPUPOBAHHBIX M HECTPYKTYPUPOBAHHbBIX OAHHBIX M OCYLLECTBMEHUS OPYrMX UCCNeaoBaHUN n
WHTEpnpeTaunn, B TOM 4Yucre, HO He OrpaHMYUBasiCb, AN YNyylleHUs KayecTBa U NoTpebutenbCkMx CBOMCTB YCnyr u
cepsucoB Onepartopa, Bewatens n/unn tTpetbux nuuy-naptHepoB OnepaTopa, BelwaTens, a Takke B paMmkax peanusaumm
NnpaB M 3aKOHHbIX MHTEPECOB, NPEAYCMOTPEHHbLIX OEWCTBYIOLMM 3aKOHOAATENbCTBOM, BKMKOYas 3akoHOOATenbCcTBO 00
3KCneprMeHTarbHbIX MPaBOBbLIX pexnmax B cdepe LnMgpoBbIX MHHOBALMA.

MepeyeHb nuu, oOcCyWecTBNAKOWMX 00paboTKy nepcoHanbHbIX AaHHbiXx ABGOHeHTa no nopyveHuto OnepaTopa B
COOTBETCTBMU C HaCTOSLLMM MYyHKTOM, a Takke agpeca Takmx Nnul ykasaHbl Ha CaliTe n OoBOoOSATCA OO CBeAeHWs
ABoHeHTOB B MecTax obcnyxuBaHus AboHeHTOB Onepatopa u BelwaTtens, B TOM 4ucne B MOMEHT 3aKmueHust
[Horosopa.

B cnyyae Hecornacus AGOHeHTa JeNCTBME HACTOSLLEro MyHKTA HE pacnpoOCTPaHSETCS Ha B3aMMOOTHOLLEHNS] CTOPOH Npwu
ycroBun, 4To ABGOHEHT mnpu 3aknoyveHun [loroBopa 3asBUT O CBOEM HeCOrnacuMuM unvM nogacT COOTBETCTBYHOLLEE
3asBneHne B agpec OnepaTopa B nepuog aencrens [Jorosopa.

3.5. B cnyyasx, korda Heob6XxooMMOCTb MoOmnyyYeHus cornacuss oT ABGOHeHTa NpeaycMOTpeHa AeWCTBYHOLUMMU
HOPMaTUBHBLIMW NPaBOBLIMW aKTamu, MoanucbiBasi HactoAwmi [oroBop, ABGOHEHT-topuandeckoe nuUo BblpaXaeT
cornacue Ha npegoctaBfnieHMe [OCTyna K ycrnyram CBsi3W, OkasblBaeMblM APYrMMU onepaTopamMu, Ha MUCMOSb30BaHWe
cBeeHun 06 ABOHEHTe, B TOM YMCne MX NpeaocTaBneHme TPeTbUM Nuuam, Ha nonyvyeHne MHOOPMaLMOHHbLIX PacChISoK,
peknambl MO ceTaM anekTpocessn oT Onepatopa, B TOM 4ucrie O ToBapax/paboTtax/ycrnyrax W WHbIX OObekTax
peknamMmupoBaHus W/unum obbekTax MH(OPMUMPOBAHWUA TPeTbMX NUl, Ha peanusauuto OnepaTopoM MeponpUATUR,
HanpaBlieHHbIX Ha MPOTMBOAEWCTBME U NpefoTBpaLleHue HexenaTernbHbIX BblI30BOB B aapec AGoHeHTa (B TOM 4ucre
3aBepLUEHNE TaKMX HexenaTemnbHbIX BbI30BOB C NPeAOoCTaBleHMEM OTIIOXKEHHOro ocTyna K HUM AbBoHeHTa). ABOHEHT



BrpaBe O0TO3BaTb CBOE COrfacue B nopsiake, ykasaHHoM B n.n. 7.4, 7.5, 7.6 HaAcCTOALLMX YCNOBUMA.

3.6. [ina 3akntoveHusa [oroeopa (B Yactu Ycnyr Onepatopa) UCnosb3yTCst MOMELLEHUS (YacTy NOMELLEHWIA), TOProBble
MecTa, TOproBble OOBLEKTbI, TPAHCMOPTHbIE CPeaCcTBa, COOTBETCTByLWMe TpeboBaHusm n. 1 cT. 44 depepanbHoOro
3akoHa «O cBsasu». [pu ucnonb3oBaHuM Ansa 3aknodeHus [oroBopa nomerleHus A6oHeHTa ABOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro NOMELLLEHNS YKa3aHHbIM TpeboBaHNSIM.

Pazpen lll. MepeyeHb, 06beM U KayecTBO Yenyr

Cratbs 4. NepeyeHb Ycnyr

4.1. MNepeyeHb Ycnyr, oka3biBaeMblx ADOHEHTY, onpegenseTcss BblOpaHHbIM AGOHEHTOM TapudHbIM NPeanOXeHNEM,
BKMovaLwmm B ceba TapudpHbin nnaH OnepaTtopa u TapudHbii nnaH Bewartens, ¢ y4eToM MHbIX YCRyr, 3akasaHHbIX
ABGOHEHTOM JONONMHUTENBHO B COOTBETCTBUM C AENCTBYHOLLUMU NpeanoxerHnamm Onepatopa, Belwartensa n/vnn tpeTtbmx
nmy,.

Kpome TOro, nepevyeHb Ycnyr onpegensietca BO3MOXHOCTAMU ABGOHeHTCkoro obopyapoBaHusd. lNMepeyeHb Ycnyr npwu
PoymuHre 3aBncuT Takke 0T BO3MOXHOCTEN CETM POYMUHIOBOrO onepaTopa.

CraTtba 5. O6em ycnyr

5.1. OnpegeneHve obbeMa Ycnyr, okasaHHbix AGoHeHTy OnepaTtopom 1 Beljatenem, ocyllecTBnseTcs Ha OCHOBaHUM
nokaszaHun ACP Onepatopa v nporpaMMHO-annapaTHbIX CPeACTB, ucrnonb3dyembix Bewatenem, nubo obopynoBaHus
CBSI3M OPYr1x onepaTopoB CBSA3M, B YaCTHOCTU, MPU OKa3aHuu ycryr cBsidan AGOHEHTY B PoymuHre.

5.2. Ncxoga n3 cymMM paHee BHECEHHbIX Nnnatexen, ycrnoBui TapudHOro npeanoxeHus, Bkvawwero B cebs
TapudHbin nnadH OnepaTtopa M TapudHbli nnaH Bewatens, n obbéma Mcnonb3oBaHHbIXx ABoHeHTOM Ycnyr (B ToM
yncne, npu nonb3oBaHunM PoymwuHrom) B ACP Onepatopa v nporpaMmmHo-annapaTHbIX CpeacTBax, WCMOMb3yeMmbix
BewaTenem, ykasbiBaeTca ocTtaTok Ha JlueBoM cyeTe. BenumuuHa ocTtatka npegcTtaBnseT cobon 00O06LLEHHYH
nHdopmaumio 06 obveme Ycnyr, KOTOPbIN MOXET ObiTb MCNONb30BaH ABOHEHTOM (NOMOXMTENbHOE 3HAYEeHNe ocTaTka)
unn 6bin  ncnonb3oBaH ADOHEHTOM nocre MOMHOro pacxogoBaHWs Ha onnaty YCnyr BHECEHHbIX nnaTexen
(oTpuuaTenbHoOe 3HadyeHue ocTaTtka). BHeceHMe nnaTtexen OTpaxaeTcs Kak yBernvyeHue octaTtka Ha JluueBom cuete,
B3MMaHWe nnaTtbl 3a OKa3aHHble YCnyrm — Kak ero yMeHblleHue. YMeHblLUeHMe ocTaTka Npou3BOAMTCA MUCXOOsS M3
Tapudos Ha Ycnyrm ¢ yyetom HOC v nHbIX Hanoros, BkAoYaeMbiX B LeHy. OTpuyaTtenbHOe 3HaYeHre ocTaTka BblpaxaeT
pasvep 3agormkeHHocTM AGoHeHTa. CBepeHusi 06 octatke Ha JluueBom cuyeTe AGOHeHTa CpencTB, BHECEHHbIX U
Hen3pacxogoBaHHbIX ADOHEHTOM Mpu NOTpPebneHun Ycnyr, ykasbiBalOTCs OTAENbHOW CTPOKOM B cyeTax. CBegeHus o
TeKyliemM octaTtke Ha JlnueBom cyete MoryT ObiTb nonyyeHbl AGoHeHTOM y OnepaTtopa 1 BelwaTens (B T.4. C MOMOLLbIO
rornocosebix, Internet n/unu nHbix cepsucos Onepatopa v Bewarens).

5.3. MNpooomKkMTenbHOCTb COeAMHEHMUS NMPpU Nepedaye Heronocoson nHgopmaumm otcunteiBaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6avita. Micxoga m3 TexHuyeckmx ocobeHHocTeln paboTel cotoBor cetu Onepatopa, OnepaTtop Bnpase
yCTaHaBnMBaTb MaKkCcUManbHYH MPOAOCIMKUTENBHOCTL OAHOMO HEMpepbIBHOMO COeAWHEHUS B TakoW CeTU, KOoTopoe He
MoxeT 6blTb meHee 180 MuHYT. VHdopmaums O MakCMMarnbHOW NPOAOIMKUTENbHOCTU COeOUHEHUs [OBOAMTCHA OO
ABGOHEHTOB B nopsiake, yCTaHOBMNEHHOM M. 11.2 HacToAWMX YCnoBui.

5.4. B uenax obecrneyeHus paBHOMEPHOW Harpy3kM Ha ceTb CBs3M U obecneveHuss SecnepebonHOCTM ee paboTbl
OnepaTtop Bnpase B pamkax TapudHbIx nnaHoB cbanaHcmpoBaTb 06beMbl NoTpedbnsiemoro Tpadmka ADOHEHTamMK, B TOM
yncne B 4acTu COKpaLLLEeHUSA TakMx 06BEMOB N(UNKN) UCKIIOYEHUS HEOrpaHMYeHHOro notTpebnexHve Tpaduka AGoHeHTamu.
5.5. lepedyeHb oOkasbiBaeMblx Ycnyr onpegensdetcsa BblbpaHHbiM AGoHeHTOM TapudHbiM nnaHom Onepartopa u
TapudpHbiM NnaHom Belatens, a Takke nepeyHeM JONONHUTENBHO 3aKa3aHHbIX UM YCryr.

lMpuocTtaHoBnNeHne okasaHus Ycnyr npou3BOAUTCA B CcCrydasx WM B Mopsgke, YCTAHOBMEHHbIX AEWCTBYHOLUM
3aKoHO4aTenbCTBOM.

Mpu onnate Ycnyr nocpegcTBOM aBaHCOBOro nnaTexa (aBaHCOBLIM METOL pacyeToB) CTOPOHbI corfacoBanu
npogoskeHne okasaHusa Onepatopom un Bewatenem ABGOHEHTY Ycnyr CBEPX CYMMbl BHECEHHbIX OEHEXHbBIX CPEACTB Ha
JlnueBon cyet AGOHEHTa, B TOM YUCME NPWU HanMyun YCTaHOBNEHHOro ABGOHEHTOM COEOMHEHUS OO0 €ro 3aBepLUEHKs.
[MpuMeHeHne OTMOXEHHOro nraTexa BO3MOXHO TakkKe Ha OCHOBaHWMM OTAENbHOro cornaweHuss ¢ AGOHEHTOM Ha
YyCNoBuSAX Takoro cornawexus. Ecnu B cornaweHnn ¢ AGOHEHTOM He Cka3aHO MHOe, MeToh pacyeToB Mpu OKa3aHuu
Ycnyr B COOTBETCTBUM C HACTOSILLMM MYHKTOM HE MEHSIeTCH.

Cratbsa 6. KauecTBO pagunotenecgoHHon cBsa3m Onepartopa

6.1. KayecTtBo noaBwxHOM pagmoTenedoHHON CBA3N B 30HE paaMOnoOKPbITUA CeTU COOTBETCTBYET AencTByowmM B PO
TEXHUYECKMM HOPMaM N UMEKLIUMCH NULEH3USAM. TexHUYeckne nokasaTenu U HOPMbl, B COOTBETCTBUMM C KOTOPbIMU
OKasblBalOTCA ycnyrm cBs3u, pasmewieHbl Ha Cante Onepatopa u SBRSAOTCS HeOoTbemiiemMon 4YacTbio [orosopa.
OnepaTop npedocTaBnsaeT yCcrnyru CBA3M KPYrioCyTOYHO, exXedHeBHO, 6e3 nepepbiBOB, 32 UCKMOYEHMEM NPOBEAEHUS C
cobnogeHnem  TpeboBaHM  OEWCTBYHOLLEro  3aKOHOAATENbCTBA,  JIMUEH3UM  HEeobXOAMMBIX  PEMOHTHBIX W
npodunakTnyeckmx pabot. Kpome TOro, kayecTBO MNOABWXHOM paanoTenedOoHHON CBSA3M MOXET yXyAwaTbCs,
npepbiBaTbCA WM COMPOBOXAATbCA MNoMexamu BONMM3M NUHWIA 3nekTpornepedady, B TOHHENAX W nogganax, noa
BO3OencTBMeEM penbeda MECTHOCTM U HEGNAronpuUATHbLIX METEOPOSIOrMYECKUX YCIIOBUNA.

6.2. MNMpepgoctaBnsemas ABOHEHTY NoABWXHas paguoTenedoHHas CBA3b B CUMY KOHCTPYKTUBHbIX OCOBGEHHOCTEN ceTu
3aBMCUT OT KadecTBa 060pyL0BaHMSA ONepaTopoB MECTHbIX NPOBOAHbIX TeNedOHHbIX NTMHMIA, 060pYyAOBaHNSI ONepaTopoB
MEeXAYHapOAHOW U MEeXAYropoaHOW CBA3MN.

6.3. Onepatop v Bewatenb He HECYT OTBETCTBEHHOCTM 3a He4OCTaTKU YCMyr, BO3HMKLINE BCreACTBME UCMOMNb30BaHMSA
ABOHEHTOM HeucnpaBHOro, He OTBEYaloLWero YCTaHOBMEHHbIM TpeboBaHWAM W He BXOAdAWEro B NepeyvyeHb
pekoMmeHaoBaHHoro OnepaTtopom 1 BewaTtenem AOOHeEHTCKOro obopyaoBaHus, nnb6o AGoHeEHTCKoro obopyaoBaHMsa unu



NPUKNagHoOro nporpamMmHoro obecrneyeHus, KoTopble ObiNMM U3MEHeHbl UnM moaucuumnpoBaHbl 6e3 cornacoBaHus C
npoussogutenem n Onepatopom u/unu Bellatenem, nubo HaCTPOMKU KOTOPbLIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
Onepartopom n/vnun BelwaTtenem HacTponkam.

6.4.0nepatop u Bewatens ocBoOOXOawTCA OT OTBETCTBEHHOCTM 3a HeCOONoOeHWE YCroBUW OKasaHust YCnyr, B
YaCTHOCTW, HEKOPPEKTHOro MCnonb3oBaHnss AOOHeHTOM w/vnu [lonb3oBaTenem ABGOHEHTCKOro 06opyaoBaHus,
HEKOPPEKTHOIO OocyLLecTBNeHMs AKTUBaLuKn Ycnyru, ocywectsneHus lNnartexa, BO3HMKHOBEHMS MOMEX, 3aTPYOHSHOLLMX
npuMemM cwurHana, CBSI3aHHbIX C MECTOM W YCMOBMAM pacnofiokeHnss ABOHEHTCKOro o00opyaoBaHWsl,  U3MEHEHWW,
NCKaXXeHWI ,HapyLUEHU, NepepbiBOB UMW 3adepXKeK pacnpoCTpaHeHns CUrHana, Bbl3BaHHbLIX MPUPOAHBLIMU SBAEHUSAMU
(BKMKOYAs CONHEYHYID aKTMBHOCTb MNM HebnaronpuaTHble MeTeoposiorMyeckme ycnosus), nonyyveHuss Onepatopom u
Bewatenem B npouecce nognucaHus ABoHeHTckoro gorosopa u Peructpaumm ABOHeHTa HeOJOCTOBEPHbIX CBEAEHWUN,
HenpeactaeneHns ABoHeHToMm no 3anpocy Onepartopa v Bewatens OoKyMeHTOB, NMOATBEPXKAAKLIMX OOCTOBEPHOCTb
OaHHbIX, nonydeHns AGoOHeHTOM Ycnyr ¢ HapylweHueM HopMm n TpeboBaHun 3akoHoaaTenscTBa PO, a takke ycnosun
ABoHeHTCKOro forosopa, oT3biBa AGOHEHTOM B NUCbMEHHOW hopme cornacus Ha 0bpaboTKy NepCcoHanbHbIX AaHHbIX.
6.5. Onepatop u BelwaTtenb He rapaHTUPYIOT KOPPEKTHY paboTy NpUKIagHOro MporpaMMHOro obecneyeHus,
NnocTaBnsieMOro TpeTben CTOPOHOM U He pekomeHgoBaHHoro Onepatopom u Bewartenem, He oTBevalT 3a
paboToCNOCOOHOCTL CEPBEPOB AaHHbIX YCTAHOBIEHHbIX B MH(OPMALIMOHHO-KOMMYHUKALWOHHON ceTn «MIHTepHeT», u 3a
B3aUMOAEWCTBME MNPUKITAQHOrO nporpaMMHoro obecnevyeHnss ABOHEHTCKOro o000pygoBaHus € NPOrpamMMHbIM
obecneyeHeM TakMx CEpBEPOB.

Paszgen IV. NpaBa n o6sa3aHHocTN CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa

7.1. Mony4aTb HeobxoaMMylo M OOCTOBEpPHy nHdopMaumto o6 Onepatope un Bewartene, pexume mx pabotbl, o6beme
npegocTaBnsaemblX YCnyr, BbICTABMEHHbIX CYETax 3a okasbiBaeMble Ycnyrn, o 3oHe pagvonokpbitua cetn Onepatopa, O
30He MOoKpbITUS CNyTHWKA, nepedHe Ycnyr u TapudHbix nnaHax OnepaTtopa u Belwatens, a Takke MHYH0 MHGOPMaLmIO,
CBSI3aHHYI0 C NpeaocTaBneHnemM Ycnyr.

7.2. MNMony4yaTb c4eTa 3a OKa3aHHble Ycnyru no okoH4YaHun PacyeTHoro nepmoaa B ycTaHOBNEHHOM [1oroBopom nopsigke.
7.3. B ycrtaHoBneHHom Onepatopom u BewaTtenem nopsioke U3MEHsITb MCMOMb3yeMbl nepedeHb Ycnyr, TapudgHoe
npegnoxexve, ysegomms Onepatopa u Bewarens B npegycCMOTPEHHOM HacTosILLMMK Y CNOBUSIMU MOPSIAKE.

7.4. ABOHeHT BnpaBe BbIpa3WTb CBOE COrfacMe WM oTkas OT MNpPefoCTaBneHus eMmy [OoCTyna K ycryram CBs3w,
oKasblBaeMbIM OPYrMn onepaTopamm CBA3W.

OTka3 ot npegoctaBneHns ABOHEHTY AOCTyma K ycnyram CBs3W, OKasbiBaeMbiM APYrMMW onepaTtopamu  CBA3W,
odopmngaeTca nytem nogayn ABGoHeHToM Onepatopy MUCbMEHHOMO 3asiBNEHMWS, SBMSIOWErocs HEOTHEMIIEMOWN YaCTbIO
Horosopa, nMbo uWHbIM crnocobom, yctaHosreHHbiM OnepatopoM. Takow OTka3 AenMCTBYeT C MOMEHTa €ro Mony4vyeHus
Onepatopom.

7.5. AGOHeHT BMnpaBe BbIpa3WTb CBOE COrflace C BO3MOXHOCTbIO WCMOMb30BaHWSA, B TOM 4ucre, NpegocTaBneHus
Onepartopom TpeTbMM nuuam ceBedeHMn o6 ABOHeHTe B LieNnsax WM criydasix, korga HeobXxoouMMOoCTb Takoro cornacus
npegycMmoTpeHa AerCTBYIOLWMMIU HOPMAaTUBHO-NPaBOBLIMU aKTaMu.

AOOHeHT BMpaBe OTO3BaTb [aHHOE MM cornacve B fwboe Bpems nyTem HanpaeneHuss Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNEHUs], SIBMAOLLErocad HEOTbEMIEMOW YacTbio [oroBopa, nMbo MHbIM CMocoboMm,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cuntaeTcs OTO3BaHHbIM ABGOHEHTOM C MOMEHTA MNOMyYeHUsi
Onepatopom 1 Bellatenem ykasaHHOro B HacTOSILLIEM NYHKTE 3asBeHus.

[MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTuBopeYaLlen n.3.4. HacToALMX YCNoBUN.

7.6. ADOHEHT BnpaBe BbIpa3nTb CBOE COMMacve Ha BO3MOXHOCTb MOMyYeHUs UHGOPMALMOHHBLIX PacChbIfOK, peknamMbl oT
Onepatopa, Bewartens, B Tom yucne o ToBapax/pabotax/ycnyrax n MHbIX OBbekTax peknammpoBaHus u/mnm obbekTax
NMHOPMUPOBAHUS TPETLUX NKUL, PaCMPOCTPaHSIEMbIX MO CETAM 3MEeKTPOCBA3M, a Takke Ha UCMONb3oBaHWe cBedeHun 06
ABOHeHTe B UuUensax MpoaBwkeHuss ToBapos/paboTt/ycnyr/ WHbIX OOBLEKTOB WMHAOPMUPOBaHWS, B TOM 4ucre, MyTem
OCYLLeCTBNEHNS MPAMbIX KOHTakToB ¢ ABOHEHTOM C MOMOLLBLIO CPEACTB CBHA3M, Korga HeobxoaMMOCTb Takoro cornacus
npegycMoTpeHa AenCTBYHOLWMMU HOpMaTMBHBIMW NpaBoBbLIMKU akTamu. B cnyyae, korga Onepatop, Bewarens sensioTtcs
peknaMopacnpocTpaHuTensMu, cornacue Ha MoslydeHne peknambl 03HayaeT cornacne AGOHeHTa Ha nony4veHve, B TOM
yncne peknaMbl 0 ToBapax/paboTax/ycrnyrax u UHbIX 00bekTax peknammpoBaHnst TPETLUX ML,

AOOHEHT BMpaBe BbIPA3WTb CBOE corfacue Ha peanusauuio OnepaTopoM MepONpUSATUIA, HanpaBfeHHbIX Ha
NPOTUBOLENCTBUE U NpefoTBpaLleHne HeXenaTenbHbIX BbI30BOB B agpec AGOHeHTa (B TOM 4Mcre 3aBepLUeHUs Takux
HexxenaTernbHbIX BbI30OBOB C NpeoCTaBEHNEM OTIIOXKEHHOIO A0CTyNa K HUM ABOHeHTa).

AOOHeHT BMpaBe OTO3BaTb [aHHOEe MM cornacve B mnboe Bpems nytem HanpaeneHuss Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNIeHUs], SBMAOLErocd HeOTbEMIEMOWN YacTbio [oroBopa, nMbo MHbIM CnocoboMm,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cuuMtaetcs 0TO3BaHHbIM ABGOHEHTOM C MOMEHTa MNOMyyYeHUsi
Onepatopom 1 Bewarenem ykazaHHOrO B HAaCTOSALLEM MYHKTE 3aABEHUS.

7.7. ABOHeHT-bM3M4eckoe NULO BNpaBe BbIpa3uTb B ycTaHoBreHHOM OnepaTtopoM Mnopsiake OTKa3 OT MONyvyeHus oT
Onepatopa nHdopMauun o6 M3MeHeHNN OENCTBYHOLMNX TapudoB Ha Ycnyrn B BUAE KOPOTKONO TEKCTOBOrO COOOLLEHUS.
Ecnn AGOHEHT-(hM3nyeckoe NMUO OTKasancst oT nonyyeHus oT Onepatopa uHdopMauum o6 M3MeHeHUW LEeNCTBYIOLLNX
TapudoB Ha Ycnyrm B BMAE KOPOTKOTO TEKCTOBOrO COOOLUEHMS U He BbliOMpan WHOM cnocob nonyyYeHust OaHHOW
nHdopmMaumm, BblbpaHHbIM ABOHEHTOM CnocoboM cuMTaeTca nonyvyeHve WHGopMauun 06 M3MEHEHMU OENCTBYHOLLNX
Tapudgos Onepartopa Ha Carte OnepaTopa.

7.8. AGOHEHT BnpaBe ykasaTb B kaydeCTBe ajpeca npenocTaBrneHust cueta 3a Ycnyrm Onepatopa un Bewatens agpec
SMNEKTPOHHOM MOYTbl NMOO NEepCcoOHUMULMPOBAHHYID cuUcTeMy camoobcnyxuBaHus OnepaTtopa. B Takom cnyyae



obsasartensctBa Onepatopa 1 Bewatens no npefocTaBNeHUIO cyYeTa CUYUTAOTCH MOMHOCTBIO MCMOMHEHHBIMU MO daKTy
HanpaBneHus OnepaTtopom 1 Belwlatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewatenb He aBnseTcda cosgaternem wu/wnu ydpeguternem TeneBU3UOHHbBIX NporpaMm (TenekaHanos), BelaeMbiX B
coctaBe [lakeToB, noaTomy ABOHEHT He BrpaBe OTKasaTbCs OT peknambl, NoNy4aeMon UM B COCTaBe COOTBETCTBYHOLLEN
TeneBn3NOHHOW NporpaMMbl (TenekaHana).
7.10. Tlpn nepBoOHa4anbLHOM BKIHOYEHUN ABOHEHTOM HEABTOPU30BaAHHOrO ABOHEHTCKOro 06opynoBaHuMs, OCYLLECTBNASETCS
aHanu3 Hanuuust JocTynma K CceTu nepefayn AadHblX. [locne npoBegeHuss aHanm3a AOOHEHTY CTaHOBATCS OOCTYMHbI
crnegyoLme BUabl aBTopusaunm:

e aBTOMAaTMYeckas aBTopu3aunsi npy Hanuyum cetn 3G;

e aBTOpM3aUMs NOCPEACTBOM 3BOHKA B KOHTaKTHbIN LIEHTP;

e  aBTOpM3aLMs NOCPEACTBOM CaMOCTOATENIbHOW HACTPOVKn ABOHEHTCKOro 060pyA0BaHUS C MOMOLLbIO KOHCYbTauum

MacTepa-yCcTaHOBLUYKa.
Mocne npoBeaeHns npoueaypbl aBTopm3aumn ABOHEHTY 4OCTyMNHbI Yenyrm OnepaTopa u Yenyrn Bewarens.

7.11. ABoHeHT BnpaBe nonyyatb nHpopmaumo 06 Ycnyrax, okasbiBaembix OnepaTopoMm, 1 COCTOSIHUN pacHeToB 3a HuX, a
Takke WHYK WHGPOPMALMIO B 3MNEKTPOHHOM BuAE C UCNONb30BaHWMEM €OWHOro mnopTana rocygapCTBEHHbIX U
MyHULMNAnNbHbIX YCAYr NpM YCNOBUM TEXHUYECKOW peanu3aummn Takon Bo3MoxXHoCcTu OnepaTopom.

Cratbsa 8. O6sa3aHHOCTU ABOHEeHTa

8.1. [lo 3akntoyeHusa Jorosopa npegoctasuTte Onepartopy 1 BelwaTtento Heobxoammble 1 OCTOBEPHbIE CBeaeHNs O cebe
B 0O0beme, npegycMOTpeHHOM [JOoroBopoM, M MOATBEPAWUTb WX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHWsMM
OelcTBytoLero 3akoHogatensctBa P®. B cnyyae u3mMeHeHUs ykasaHHbIXx cBefeHuin ABGOHEeHT 00s3aH B CpOK, He
NpeBbIWAWNIA  WEeCTUAEeCATM OHENW Mocre Takux W3MeHeHun, npepoctaBuTb OnepaTopy M Bewartenio HoBble
OOKYMEHTarnbHO NOATBEPXKAEHHbIE JaHHbIE (MPW 3aka3e AOCTaBKM CYETOB MO BHOBb YKa3aHHOMY agpecy JocTaBka byaet
NpoM3BOAUTLCS CO crneaytoLlero nocrne nonydeHus Onepatopom u Bewarenem nHgpopmaumm o HOBOM agpece Mmecsua).
8.2. Nonb3oBaTbcs Ycnyramu B COOTBETCTBMM C AeUCTBYHOWMUMM TapudHbiM nnaHom Onepatopa u TapudHbIM niaHoM
Bewarens n HacTtoswmmm Ycnosuamu. He ucnonb3oBaTb Ycnyrn B NPOTMBOMPAaBHbIX LIEMsX, a PaBHO He coBepLiaTb
AencTBui, HaHocawux Bpen Onepatopy, Bewartenio w/wunu Tpetbum nvuam, B TOM YMCME HE PacrnpoCTPaHATb U He
cnocobCcTBOBaTbL  pacnpoCTpaHeHWo  BPEAOHOCHOro  nporpammHOro  obecneyeHuss co  cBoero  ABOHEHTCKOro
obopynoBaHus, He anbcuduumpoath |IP-agpeca, ABOHEHTCKME HOMEpa, HE COBepLUaTbh AEWCTBUI, NPENSITCTBYHOLLUX
HOpManbHOMY (PYHKLIMOHMPOBAHUIO CETU CBSI3U, 0bopyaoBaHusi, nporpammHoro obecnederHna OnepaTopa, Bewatens u
TpeTbux nuy,.

8.3. CeoeBpemeHHO onnaymBatb Ycnyrn Onepatopa v Bewatena HenocpeactBeHHo Onepartopy vnv ykasaHHOMY UM
YNonHOMOYEHHOMY nuUUy B COOTBETCTBUM C [AEWUCTBYIOLMM MNOPSAKOM, MeTodoM onnatel Ycnyr, TapudHbiM
npegnoxenvem (TapndHeiM nnaHom Onepatopa 1 TapudHbiM NnaHom BewaTtens) n HacToAWwMMU Y CNoBUSIMI.

8.4. OcyuecTBNATbL CBOM NpaBa kak ABOHeHTa NMYHO NMBo Yepes npeacTaBuTens, 4ENCTBYIOLEro HA OCHOBaHMM 3aKoHa
nnn gosepeHHoCcTU. [pn 9TOM AOBEPEHHOCTb OT (HU3MYECKOro nuua AoImkHa BbiTb YAOCTOBEpPEHa HoTapuanbHO nMbo
odhopMreHa WHbIM  OOMyCckaembiM AENCTBYIOLWUM  3aKOHOAATEeNbCTBOM  CMOCOOOM, MO3BOMASIOWMM  AOCTOBEPHO
onpenenuTb hakT ee Bblgayn N1LOM, yKa3aHHbIM B JOBEPEHHOCTU; LOBEPEHHOCTb OT HPUAMYECKOrO NnuLia JOImKHaA ObiTh
odopmrneHa cornacHo TpeboBaHusIM 3akoHopaTenbcTBa Poccunckon depepaumn. Bce gencteusi, coBepLUEHHble C
ucnonb3oBaHnem Kogosoro crnosa n/vnu nocne ngeHTudmkauumn, nporiaeHHon B nopsigke, onpegeneHHom OnepaTtopom
n Bewatenem, cumtaloTca npou3BedeHHbIMM OT UMEHM U B UHTepecax AGoHeHTa. [eicTBusA, cBA3aHHbIE C OKa3aHWEM
Ycnyr, coBeplUeHHble ¢ ABOHEHTCKMM 00OopyAoBaHWEM, C BKMOYEHHOW B Hero SIM-kapTon ABGOHeHTa, cuyuTaroTcs
COBEpPLUEHHBIMU OT UMEHW U B UMHTepecax AboHeHTa. [encteusa [Nonb3oBatens AOOHeHTa - tpuauyeckoro nvua
(vHoMBMAYanbHOro NpeanpuHMMaTens) no NPeaoCTaBNeHMI0 aHHbIX 0 cebe B nopsiake U cnocobamu, YCTaHOBEHHBIMU
OnepaTopom, BKMoYasi, HO He orpaHuM4MBasicb, NyTeM Ux BHeceHus B ECUA, cumtatotca genctBusiMm ADOHEHTa Mo
WCMOMHEHNIO MpeayCMOTPEHHON 3aKkoHOAAaTEeNbCTBOM 00SA3aHHOCTM NPefoCTaBNATb [OCTOBEPHble CBedEeHUs O
Monb3oBatenax AGOHeHTa. B cnyyae okasaHua ABOHeHTYy - ropuaunyeckoMy nudy  (MHOUBMAYanbHOMY
npegnpyvHUMaTento) ycnyr NOABWXXHOW paguoTenedOHHOW CBSA3M W/Mnu ycryr noaBWXKHOW paavoTenedOoHHON CBA3W B
uensx obecneyeHms PYHKUMOHMPOBAHUA MOMb30BaTENbCKOro 060pyaoBaHMs (OKOHEYHOro 06opyAoBaHWs), B KOTOPOM
NCnonb3yeTca WAEHTUPUKALMOHHBIN MOAYNb, AOOHEHT-lopuanveckoe nuuo (MHAMBMAYaANbHLIN NpeanpyHMMaTenb)
cornawaetcea Ha nepegady OnepaTopy BHeceHHbix B ECUA cBegeHun, ykasaHHbix B n. 8.10 n/vwnn 8.11 Hactoswmux
Ycnosun.

8.5. Coobwarte OnepaTtopy u Bewarenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOHEHT HeceT Bce
obs3aTenbcTBa No onnate Ycnyr, BNAOTb O MOMeHTa nonyyeHms Onepatopom oT ABGOHEHTa NUCbMEHHOIo 3asiBeHust
06 yTtpaTe SIM-KkapTbl, BMeKyLLero npekpaiwieHne obcnyxunBanuns aaHHon SIM-kapTbl OnepaTopoM u, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ JanbHeNLEero NCnonb30BaHWs No Ha3HaYeHUIo.

8.6. Bo u3bexaHue BO3MOXHOIO BO3HUKHOBEHWS MOMEX M MHOW OMacHOW CcuUTyaumm wucnonb3oBaTtb ABOHEHTCkoe
obopygoBaHne C cobnogeHMem YCTaHOBIMEHHbIX MpPaBUil M OrpaHnyeHun (B 4acTHOCTW, C Y4eTOM 3anpeTa
MCMonb30BaHWUs B feTaTerbHbIX annapaTtax, Ha a’spogpomax, aBTo3anpaBoyHbix cTaHuusax (A3C), a Takke Ha
NPeAnpUATUSAX, OpraHu3aumsx, Y4pexnoeHusx n B APYrnx MecTax, rge CylwecTByeT OrpaHM4YeHue Ha WUCMnonb3oBaHue
paguonepegarLmnx yCTPOUCTB).

8.7. Vcnonb3oBatb On1A NOAKMIOYEHUS K ceTu cBs3n ABOHEHTCKOe 000OpyLoBaHME, COOTBETCTBYHOLLEE YCTAHOBIEHHBIM
HOpMaTUBHbIM TpeboBaHMAM AN AAHHOIO BUAA YCIyr CBA3M.

8.8. AGoHeHT o006s3yeTca obecneunTtb HEBO3MOXHOCTb AOCTyna TpeTbMX vy K cogepxauwerncs Ha SlM-kapte
3almpoBaHHOM MHGOPMALLMK, COCTaBMALLEN KOMMepUecKyto TanHy OnepaTopa, He coBepLlaTb CaMOCTOATENBHO U He
npenocTaBnNATb BO3MOXHOCTb TPETbMM fMUaM coBeplUaTh C 3awundpoBaHHON nHdOpMmaumen, cogepxawenca Ha SIM-
KapTe, B TOM 4Yucne, C YHUKanbHbIM uaeHtudpmkatopom aboHeHTta cetu (IMSI) n nHgnsmgyansHbIM KpUnTorpadnyecknum
knoyom AbBoHeHTa (Ki) cnepgywowuve OencTBuA:  M3MEHEHWEe, U3BMEeYeHWe, KONUpOoBaHWe, pasMHOXEHWE,



pacnpocTpaHeHue, MNepeHoC Ha ApyrMe HOCUTENW, WHble MpOoTUBOMpaBHble AencTBusd, ABGOHeHT 06s3yeTcs He
nsrotaBnueatb AybnukatoB SIM-kapTbl unu kKapT, cogepxawux uHdopmauuio ¢ Asyx unu 6onee SIM-kapt, u
obecneuntb HEBO3MOXHOCTb TakuX AENCTBUMA CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHus ABGOHEHTOM AaHHOM
06583aHHOCTH, OH HeceT obsA3aTenbcTBa NO onnaTe B NOMHOM 06beMe oka3aHHbIX YCnyr, NOMyYeHHbIX C UCMOMb30BaHUEM
aybnvkaTtoB SIM-kapT unu kapT, cogepXalumx nigopmaumio ¢ AByx unu bonee SIM-kapT.

8.9. ABOHeHT-topManyeckoe NuuUo (MHAMBMAYanNbHbLIN NpeanpuHMartens) 06a3aH npegoctanate OnepaTopy B TedeHne
15 pHem co pHsa 3aknodeHuss [oroBopa cBegeHust o [Monb3oBatensix Ycnyr AOGOHeHTa-topugndeckoro nvua
(vHomBMAayanbHOro MpegnpuHUMarens), cogepXxawue damunum, MMeHa, otdecTBa (MpW HanmuMuuu), OaTbl POXOEHUS,
PEKBU3UTbI JOKYMEHTA, yOOCTOBEPSAOLWEro NIMYHOCTb (HaMMeHOBaHWe, Cepusi U1 HOMep, AaTa Bbldayn, HauMeHOBaHMWe
opraHa, BblJaBLUEro AOKYMEHT, WM KoA noapasfeneHus), a B crnydae cmeHbl [lonb3oBaTenen Ycnyr ABOHeHTa -
topuandeckoro nuua (MHAMBMAyansHoro npeanpuHumartens) — npegoctaBnsatb OnepaTtopy u B ECUA cooTBeTcTBYIOLME
JOCTOBepHble cBedeHMs O HoBbix [lonb3oBaTtenax Ycnyr ABOHeHTa - puaudeckoro nuua (MHOUBMAYanbHOro
npeanpuvHumarens) He no3gHee 15 agHel co gHA nepepjadm uM  SIM-kapTel, €CnM UHOE He npeayCcMOTPEHO
3akoHopartensctBoM Poccunckon ®epepauun. WHdopmauusa o HeOOCTOBEPHOCTU NPEAOCTaBMEHHbIX CBedeHun 00
AbGoHeHTe-topnanyeckom nuue (MHOMBMAYyanbHOM npegnpuHumarene) w/unum o nonb3oBaTenax Ycnyr ABGOHeHTa-
lopyanMdeckoro  nuvua  (MHAMBMAOyanbHOrO  MpeanpuvHumaTtensl)  HanpaBnseTca  TakoMy  ABOHEHTYy — yepes
nepcoHNUUNPOBaHHYO cMcTeMy camoobcnyxmnsanma OnepaTtopa, a Takke No agpecy 3NIEKTPOHHOW MOYThI, yKadaHHOMY
B JoroBope, ecnu ABGoHeHTOM BbiObpaH Takow cnocob npegocTaBneHus uHdopmaumm. B cnyvyae nsmeHeHus cocrtaea
cBegeHMn o6 ADOHEHTCKOM HoMepe, WUCMOMb3yeMOM Mpu (PYHKLMOHMPOBAHMM MONb30BATENbLCKOro 060pyaoBaHuS
(okoHeuHoro obopyanoBaHus), agpece AGOHEHTa Mnn agpece yCTaHOBKM NOMb30BaTeNbCKOro 060pyaoBaHms (OKOHEYHOTO
obopyaoBaHusl) U OpYrux CBEAEHWI, MO3BOMSIOWMX uaeHTMdMUMpoBaTb ABOOHEHTa WnM ero nonb3oBaTenbCKoe
obopynoBaHune (okoHeyHoe obopyaoBaHue), ABOHEHT - lopuamnyeckoe nNuuo (MHAMBWAYanbHbIA NpeanpuHMMaTenb)
BHOCUT cooTBeTCTBYoLWwme nsmeHeHns B ECUA B TedeHue 3 (Tpex) paboyumx gHen co AHA M3MEHEHUs Takux CBEAEHUN.
8.10. ABOHEHT - opuauydeckoe NUUO (MHAMBMOYAnNbHbLIN NpeanpuHMMaTens) 06s3aH BHECTM OOCTOBEPHbIE CBEAEHUS O
Monb3oBaTtensax, 06 mcnonb3dyemblx [onb3oBatendmm ABOHEHTCKMX HOMepax, a Tawkke O HammeHoBaHuu ABOHeHTa —
lopuamdeckoro nuua (wHgmsupgyanoHoro npegnpuHumartens) B ECUA, B obbéme cBegeHun B COOTBETCTBUM C
AencTByloWwmMM 3akoHogaTensctsoM. [pun BHeceHun B ECUA ykasaHHbIX Bbiwe cBegeHun ABOHEHTOM - HOPUOUNYECKUM
nmuomMm (MHOMBWMAYyanbHbIM NpeanpuHUMarenem) Takue cBedeHus OOMKHbl OblTb noAaTBepxaeHbl [lonb3oBaTtenem
Ycnyramuy ¢ Mcnonb3oBaHWEM €4MHOr0 nopTarna rocyaapCTBEHHbIX Y MyHULMNATbHbBIX YCIYT.

8.11. B cnyyae, ecnu Ycnyrn okasbiBatoTcd ABOHEHTY - IopMandeckomy nuuy (MHAMBMAyansHOMY NpeanpuHUMaTento) B
uensix obecneyeHms PYHKLMOHMPOBAHUA MOMNb30BaTENbLCKOro obopynoBaHMs (OKOHEYHOro obopynoBaHusA), B KOTOPOM
NCMNOmnb3yeTcsl UOEHTUMUKALMOHHBIA MOoayrnb, ADOHEHT - lopuandeckoe Nuuo (MHAMBWAYyanbHbIA NpeanpuHMMaTenb)
06sa3aH BHecTn B ECUA poctoBepHble cBegeHus 06 ABOHEHTCKOM HOMepe, UCMOoNb3yeMOoM Mnpu (PyHKLUMOHMPOBaHWUU
nonb3oBaTtenbckoro obopygoBaHus (OkoHewHoro obopynoBaHus), agpece AOOHeHTa wunu  agpece  YCTaHOBKU
nonb3oBaTenbCcKoro  obopygoBaHWss  (OKOHEYHOro  obopydoBaHwWs) W ApyrMe  CBedeHus,  Mo3Bonsowune
naeHtudpmumposate ABoHeHTa WM ero nonb3oBaTenbckoe obopygoBaHue (OKOHeYHoe obopygoBaHue), B nopsgke,
YCTaHOBMEHHOM OEWCTBYIOLIMM 3akoHogaTensCcTBoM. OnepaTtop okasbiBaeT Ycnyrn ABOHEHTY - lopuanu4eckomy nuuy
(vHaMBMAOyansHOMY npeanpuHumaTento) B uensax obecnevyeHns OyHKLMOHMPOBaAHMS NOMb30BATENLCKOro 000pyaA0OBaHUSA
(okoHeuyHoro obopyaoBaHust), B KOTOPOM UCMONb3yeTCst MAEHTUMUKALNOHHBIA MOAYIb, TOMbKO NPU YCOBUN BHECEHWS
AaHHbIx cBegeHun B ECUA B cpokn, yCTaHOBMEHHble AEWCTBYIOLWMM 3akoHodaTenbcTBom.8.12. ABGoHeHT ob6sA3yeTcs
nonyy4atb Ycnyrm TOMbKO AONsl NIMYHOrO NPOCMOTpa M TONbKO Ha Tepputopun P®. Ecnu uMHOe He npeaycMoTpeHo
HacToAWwMMM YcnoBusiMv, ADOHEHT BMpaBe OCYLLECTBMAATb MPOCMOTP TENEBU3MOHHbLIX MPOrpaMM TONBKO B KUIbIX
NMOMELLEHMAX, KOTOPbIE HE UCTONB3YIOTCH ANs NPeANPUHMMATENBCKOW UM UHOW KOMMEpPYECKON AesATENbHOCTH.

8.13. AGOHEHT npuHUMaeT Ha cebsa BeCcb puck npocMoTpa [NakeTta (Bknovasi BO3MOXHYH HEOOGX0AMMOCTb cobniogeHns
PEeXMMOB MPOCMOTPA: OrpaHUyeHmns No BO3pacTy; NCMXMYECKOMY COCTOSHMIO M T.M.), @ TakkKe cornawaeTcs ¢ BO3MOXHbIM
NosiBIIeHNEM OLLUMOOK, TEXHUYECKMX COOEB UMM TEXHOMOIMYECKNX NEPEPBLIBOB B MPOLIECCE OKa3aHUa YCnyr.

8.14. AGoHeHT o00si3yeTcsa OoBoauTb OO0 cBedeHus [lonb3oBaTtenen ycrnoBusi AOOHEHTCKOro [oroBopa B Lensix
Hafanexakllero okasaHusa Ycnyr.

8.14. ADOHeHT, 3akntodas [oroBop, MOATBEPXOAET, Y4TO OH [JEWCTBYET B CBOEM WHTEpPece, W OCHOBHOW LENblo
YCTaHOBNEHMS OernoBbiX OTHOWeEHUA ¢ OnepaTtopoM siBnsieTca nony4veHue Ycnyr. B nHom cnyyae B Lensix MCMOfHeHus
TpeboBaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTuBogencTBuM neranu3aumy (OTMbIBaHUIO)
OOX0J0B, MOMYYEHHbIX MPECTYMNHbIM NyTeM, U (PUHAHCMPOBAHWUIO Teppopuamay AOOHEHT 00si3aH coobwuTe 06 3TOM
OnepaTopy npu 3aknioyeHny Joroesopa.

8.16. AGOHeHT, 3akntovasi [loroBop, BblpaXaeT CBOE cornacue Ha 3anpoc (cbop/obHoBneHue), nonydeHme n o6paboTky
OnepaTtopom n Bewatenem cBefeHWi M OaHHbIX, BKMYas cBegeHuss o6 AbGoHeHTe, Heobxogumbie Onepartopy U
BewaTtento, B TOM yucrne (HO He orpaHMYMBasCh) B Lensax ucnonHeHns Onepatopom n Bellatenem BO3NOXEHHbIX Ha HUX
HOPMAaTUBHbIMU NPABOBbIMU akTamMmn 06a3aHHOCTEN (B YaCTHOCTU B cdhepe NpOTMBOAENCTBUS neranmsaumm (OTMbIBaHUIO)
[0X000B, NOMYYEHHbIX MPECTYMHbLIM MyTeEM, U (PMHAHCMPOBaHMIO Teppopuama). 3anpoc (coop/obHOBNEHME) U NONyYeHne
yKa3aHHbIX CBEAEHWUI U JaHHbIX MOXET ocywecTBnATbcs OnepaTopom u BelwaTtenem, B TOM Yncne 13 rocygapCTBEHHbIX,
MYHULMNAMbHBIX Y MHBIX MHOPMALIMOHHBLIX CUCTEM U PECYPCOB.

8.17. ABGOHeHT, 3akntoyas [oroBop, NoaoTBEPXOAEeT, YTO OH He SIBNSAETCA WMHOCTPaHHbIM MyONMYHbIM AOMMKHOCTHBIM
nnLOM, ero cynpyrom(-om), 6rmM3kMM poACTBEHHMKOM (POLACTBEHHUKOM MO NPSIMOM BOCXOASLLUEN U HUCXOOALLEN NMHUN
(poouTtenem n pebeHkoM, AenyLikon, 6abyLIKoi U BHYKOM WM BHYYKOWM), MOMTHOPOAHLIM (-OM) U HEMOMHOPOAHLIM (-ON)
6GpaToM 1 CecTpow, YCbIHOBUTENEM W YCbIHOBMNEHHBIM), O/MPKHOCTHBIM NINLIOM MYGMMYHbLIX MEXAYHAPOLAHbIX OpraHn3auui,
NnMLOM, 3aMmeLLarLlmx (3aHUMaroWwmnx) rocygapcTBEHHbIE [OIMKHOCTM P®, pomkHocTu uneHoB CoBeTa OWPEKTOPOB
LleHTpanbHoro 6GaHka P®, gomkHocTu dhegepanbHOM rocyaapCTBEHHOW ChyXObl, Ha3Ha4yeHMe Ha KoTopble W
ocBobOXaeHMe OT KoTopbix ocyllectnsatoTcsa lNpesngeHtom PO nnm MNpasutenscteom PO, gomkHocTM B LieHTpansHOM
GaHke P®, rocygapCTBEHHbIX KOpnopauusx WM WHbIX OpraHusauusix, co3gaHHbix P® Ha ocHoBaHuu depepanbHbixX



3aKOHOB, BKIMOYEHHLIE B NEPEYHN OOImKHOCTEN, onpegensemMble NpeangeHtom P®. B uensx ucnonHeHusa tpebosaHui
depepanbHoro 3akoHa ot 07.08.2001 Ne 115-©3 «O npoTuBoaencTBMM neranusaumm (OTMbIBaHWIO) [OXOLOB,
NOMNy4YeHHbIX NPECTYNHbIM NyTeM, U (PMHaHCMPOBaHMIO Teppopusmay» B cnydae ecnu ABGOHEHT OTHOCUTCS K OOHOW K3
YKa3aHHbIX KaTeropui nuu npu 3aknodeHun [oroBopa w/vnn BO BpPEMS €ro WUCMNOMNHEHWUs, TO OH 00sa3aH
He3ameanuTenbHO yBegoMuTb 06 aToM OnepaTtopa, a Takke MNpPefoCTaBUTb BCHO HEOOXOOAUMYK OOMOSNTHUTENbHYHO
MHOpMaLMIO, OTHOCSALLYHOCS K AaHHOMY haKTy.

Cratbsa 9. [lpaBa OnepaTtopa n Bewarens

9.1. OnpenenaTb YCnoBus okasaHus Ycnyr, B ToM yucne TapudHbiX NnaHoB, NOCPEACTBOM BBEAEHUS HOBbIX TapuHbIX
nnaHos/Ycnyr u/unm BHECEHUSI U3MEHEHMS1 B OENCTBYKOLWME YCNOBUS OkasaHusa Ycnyr/Tapudbl B npeaycMOTPEHHOM
HaCTOALLMMY YCNOBMAMMW NOPSAKE.

9.2. MNMpunocTaHaBnNuBaTh okaszaHue Ycnyr B cnydae HapyweHus AGOHEHTOM MOSMOXeHWI HacToAwmx Ycnoeun ([Joroeopa),
B TOM YMCne HapyLLeHUs CPOKOB onnaTbl YCnyr, a paBHO npu HecobnogeHn AGOHEHTOM HOPMAaTMBHbBIX MPaBOBbIX aKTOB
B obnactu cBA3W - BNMOTb [0 YCTpaHeHus HapyweHun. [puocTaHOBMNEeHME oOKasaHus YCrnyr AN HyXX[ OpraHoB
rocy4apCTBEHHOWN BracTu, Hy»4 0OOpPOHbI CTpaHbl, 6€30MacHOCTU rocyaapcTsa U obecnevyeHnsi NpaBonopsiaka, a Takke
ONA HYXO WHbIX rocydapCTBEHHbLIX OpraHoB, OpraHOB MECTHOrO CaMOyrpaBneHWs W opraHusauuMi B criyvyae, ecnu
bvHaHCUpOBaHME OKa3aHMS [aHHbIX YCNyr OCYLIEeCTBNSETCA 3a cyeT cpeactB OHoKETOB OHMKETHOW CUCTEMBbI
Poccuiickon ®epepauuu, ocyLLecTBnseTca B nopsgke, ycTaHOBMNEHHOM 3aKOHOA4ATEeNbCTBOM O CBA3MW.

9.3. Bewarenb BnpaBe NpMOCTaHOBUTbL NpepocTtaBrneHve ABOHeHTy Ycnyr 6e3 kKakonm-nmbo KommeHcauum B criyvyae
Heonnatbel AbBoHeHTOM Ycnyr Bewartensa. BewaTene nprvocTaHaBnuBaeT oOka3aHMe Kakux-nmnbo Ycryr ¢ MoMeHTa
OKOHYaHUSA OMNnavyeHHoro nepvoga okasaHua Ycnyr Bewartens oo momeHTa BHeceHuss AGOHEHTOM nmnatbl 3a Ycnyru
Bewartens Ha odepegHon nepwog. o wucteyeHun 9 (OeBsatn) mecsaues, B crnyyae Heonnatbl ABOHEHTOM Ycnyr
BewaTtens, Bewartens BnpaBe B OOHOCTOPOHHEM MOpPsSAKe OTKasaTbCs OT UcrnonHeHuss ABOHeHTCkoro gorosopa 6e3
npeaBapuUTENbHOro YBE4OMIEHMS UMK KakoM-NMBo KoMneHcaumn.

9.4. B cny4ae HewucnonHeHuss ABOHEHTOM 00a3aTenbCTB MO onnaTte Ycnyr B CPOKM, YCTaAHOBIEHHble B [loroBope,
OnepaTtop n/vnu BewaTenb BnpaBe B3bICKaTb 3a40JPKEHHOCTb MO UCMONTHUTENBHOM HAANUCK HoTapuyca.

9.5. lNpwn ypesBblHYalHbIX CUTYaLMAX NPUMPOOHOro M TEXHOreHHoro xapakrepa Onepatop w/wnn Bewartens B nopsgke,
onpeferieHHoOM 3aKOHOAaTeNbCTBOM, BpaBe BPEMEHHO NpeKkpaTUTb UMW OrpaHNyYnTb OKasaHue ycnyr. YNonHOMOYEHHbIe
rocygapCcTBeHHble oOpraHbl B COOTBETCTBUM C 3akoHogaTenocTBoM Poccuiickon degepaumm MMeOT MNpaBo Ha
npuopuTeTHOE Nornb3oBaHne Ycnyramu Onepartopa n Ycnyramu Beuwatens.

9.6. OnepaTtop BnpaBe HanpaenAaTb MHGOpMauuio 00 Ycnyrax M O COCTOSIHUM pacyeToB 3a HUX, @ TakKe WHYH
MHopMaLnO B 3NEKTPOHHOM BMAE C UCMONb30BaHMEM €4MHOro noprana rocyaapCTBEHHbIX M MYHUUMMAnbHbIX YCIyr
npu YCNOBUM TEXHNYECKOW peanu3aunmn Takon BO3MOXXHOCTH OnepaTtopom.

9.7. Mpw okazaHMn TenemaTu4eckux ycrnyr, ycryr no nepegaye AaHHbiXx ADOHEHTY-rpaxgaHuHy 6e3 B3vmaHus nnatbl B
YyacTu npepocTaBneHWss goctyna K caWtam B ceTu "VIHTepHeT", WHdOpMauUMOHHLIM cucTemMaMm W nporpaMmmam Ans
3NEKTPOHHbIX  BbIYUCMAUTENBHBIX  MaLUWH, BKMOYEHHBIM B MNEPEYEHb OTEYECTBEHHbLIX COLUMANBHO  3HAYUMBIX
NMH(OPMALIMOHHBIX PECYPCOB, B LEnsxX NOATBemKAeHUs rpaxgaHctea Poccuinckon ®enepaumn ABGOHeHTa-rpaxgaHuHa
Onepatop BnpaBse ucnonb3oBatb ECUA npu Hannyuum y ABGOHEHTa-rpaxaaHuHa noATBepXXOEHHOW y4eTHOW 3anvcu B
cucTeme.

9.8. lMpu okazaHMn UHDOPMALMOHHO-CNPaBoYHbIX ycnyr Onepatop BhApaBe NPov3BOAMTbL puKkcaumio obpalleHus,
cofepXaHusi Takoro obpalleHns u pesynbtata Takoro obpaileHuss AboHeHTa unu Nonb3oBaTtensa no nwbomy kKaHany
cBsA3uM B Ntobom Buae (3anuck pasroBopa ¢ AGOHEHTOM, 3anunck TenedoHorpamMmmbl, 3annck gencTeun AboHeHTa 1 gp.).

CraTtbsa 10. O6sa3aHHOocTM OnepaTtopa 1 BewaTtens

10.1. MNpepocTtaBuTb ABOHEHTY Npwu 3akntoyeHnn [loroBopa HeOOX0AMMY 1 JOCTOBEPHYIO MHGOopMaumio 06 Ycnyrax, ux
nepeyHe N YCnoBusix OKa3aHus, O PEKBU3UTAX AEUCTBYIOLLMX NULEH3UIA, HA OCHOBAHUM KOTOPbIX OKa3bIBAKTCS YCnyru,
TapuHbIx nnaHax, Nopsiake 1 YCnoBusix onnatbl Ycnyr, 30He pagvMonoKpbiTUs ceTn n 30He NOKPLITUS CYTHMKA, a TakKe
NHYIO MHpOpMaLUo, NPeayCMOTPEHHYIO AECTBYIOLWMM 3aKoHo4aTenscTBom Pd.

10.2. MNopgkntounTs ABGOHEHTA K CBOEW CETU CBA3W, BbiAENUTb ABOHEHTY B MOMNb30BaHWE Ha nepuog aenctesusa [lorosopa
AOOHEHTCKUI HOMEP W/UNU YHUKanNbHbIA KOO WAEHTUdUKAUUM N oka3biBaTb AOOHEHTY Ycrnyrm B COOTBETCTBUM C
3akasaHHbIM UM Mo [JoroBopy nepeyHeM 1 06GBHEMOM.

10.3. OpraHusoBaTb 6ecnnaTHOE W KPYrNOCYTOYHOE KOHCYMbTMpPOBaHME MO BOMpOCaM MONb30BaHUSA Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NpefocTaBnaTb MHpopMmauuio o Tapudax Ha Ycnyrn, 3oHe paguonokpbiTua ceTtn, 3oHe
MOKPbITUSI CYTHWMKA, HacTpomnkax ADOHEHTCKOro obopygoBaHus Ans nofb3oBaHus Ycnyramum Onepartopa v Ycnyramu
Bewarens, coctosiHum JluyeBoro cyeta AGOHEHTa M O 3aJ0JPKEHHOCTU MO onnaTte Ycnyr.

10.4. MpepocTtaBnuTe AGOHEHTY BO3MOXHOCTL KPYriOCyTOYHOro 6ecnnaTHOro Bbi3oBa 3KCTPEHHbLIX ONepaTUBHbIX CIy0, B
TOM 4YWCne: NOXapHOW OXPaHbl, MUNULUW, CKOPOW MEAULIMHCKOWA MOMOLLM, aBapUNHOM ra3oBOW CNyx0Obl - NOCPEACTBOM
Habopa HomMepa, e4MHOro Ha Bcel Tepputopumn Poccum ansi Kagon SKCTPEHHOW onepaTUBHON CryxX0bl.

10.5. BbicTaBnaTe ADOHEHTY cYeTa 3a OKasaHHble YCnyrm Ha ocHoBaHwM nokasaHum ACP Onepatopa v nporpammHo-
annapaTtHbIX CpeacTB, ucnonb3yemblx Bewatenem, B nopsake, npegycCMOTPEHHOM HacTOAWMMU  YCROBUSAMU W
JoroBopom, No peksusnTam, ykazaHHbiM AGoHeHTOM B [JoroBope.

10.6. B oTHOoweHun ADOHEHTOB — HOPUOANYECKMX §NUL (MHAMBUAYanbHbIX npegnpuHumaTenen) Onepatop 00si3aH
npoBepsATb cBefeHus, ykasaHHble B n. 8.10. HacToswux Ycnosui. Ecnu Takue cBefeHUsa OTCYTCTBYIOT UMW HE SIBNSAIOTCA
noctoBepHbiMK, Onepatop 06s13aH He OKasbiBaTb B OTHOLEHWM [AaHHOrO ABOHEHTCKOro Homepa YcCryru, o 4em
yBegomnsaeT ABoHeHTa - lopuaudeckoe nuuo (MHAUBMAYanbLHOro npeanpuHUMaTtens), U B criyyae OTCYTCTBMS OTBeTa B
YCTaHOBIEHHbIV CPOK MUCKMoYaeT 13 [loroBopa ykaszaHHbIn AGOHEHTCKMIA HOMep, BblaeneHHbIn OnepaTopom.



10.7. NpuHMMaTb HEOOXOAMMbIE OPraHU3aUMOHHbIE Mepbl AN1S 3aLWWTbl NePCOHanbHbLIX AaHHbIX AGOHeHTa 1 cobnogatb
WHble YCTaHOBIEHHblIe TpeboBaHus K obecnevyeHuto KoHUaeHUNanbLHOCTN ceeaeHnii 06 ABOHEHTe.

10.8. CobnogaTte yctaHoBneHHble Onepatopom u Bewatenem cpokum wn MNOPSAOK YCTPaHEHUS HEUCNPaBHOCTEN,
nNpenaTCTBYIOLLMX NoNb30BaHuo ycryramm Onepartopa u ycnyramu BewaTtens.

10.9. Onepatop 1 Bewatens ocBoboXaarTCs OT OTBETCTBEHHOCTM 3a HEUCMOMHEHNE UMM HEHaAeXallee UCMNONHEeHne
NPUHATBLIX Ha cebs obasaTtenbcTB No [OroBopy, €Cnn Ux HEUCMOSNTHEHME U HEHaAmneXxallee UCMOSIHEHUE MPOU3oLLIo
BCNeACTBUE OOCTOATENLCTB HEMPEOAONMMON CUIbl UMK B CBA3W C AeACTBUSMU ABOHEHTa.

10.10. ndpopmauusa o 3akntoveHHbIx [JoroBopax npegoctaBsnsieTcss ABOHEHTY cnocobom, onpeaeneHHsim OnepaTtopom -
yepe3 NepcoHNUUUPOBaHHYD cucTemy camoobcenyxumBaHua Onepartopa, a Takke Mo agpecy 3MEeKTPOHHOW MouThl,
ykazaHHomy B [loroBope, ecnn ABOHEHTOM BbibpaH Takon cnocod npegoctaBneHms nHcopmMaumn.

10.11. B cnyyae npuBnevyennss OnepatopoM u(unu) BewaTtenem Tpetbero nuua gna ocywiecterneHmss ¢ AGOHEHTOM -
OOIMKHUKOM B3aMMOENCTBUS MO BO3BpaTy NPOCPOYEHHOW 3agormkeHHocTn, Onepatop u(unm) Bewatens, unu nuuo,
gencteytowlee oT umeHn OnepaTopa/Bewatena u (unu) B nHtepecax Onepatopa/Belwatens, ysegomnsieT o6 aTom
AbBoHeHTa - [OOMKHMKA B TeuyeHue Tpuauatm paboynmx AHEeW nyTteM HanpasfneHuss no nodyte 6GecKoHBEPTHbIM
oTnpasfneHneM Unm NpoCTbiM MUCbMOM COOTBETCTBYIOLLLErO YBEAOMINEHNS.

10.12. lNpun okasaHuM TenemaTuMyecKux ycrnyr, ycnyr no nepegade AaHHblx OnepaTtop 00s13aH OkasbiBaTb YcCnyru
AGOHeHTY-rpakgaHnHy 6e3 B3MMaHuWsl nnatbl B 4acTW NpefocTaBlieHus [octyna Kk cawtam B cetu "MHTepHet",
MHPOPMALIMOHHBIM CUCTEMaM U MpPOrpaMmamM A9 3NEKTPOHHbIX BbIYUCIMTENBHbIX MalUWH, BKMAOYEHHBIM B NepedveHb
OTEYECTBEHHbIX COUManbHO 3Ha4YMMbIX MH(OPMALMOHHBIX PECypcoB B MOpsidke, Ha YycnoBusx W crnocobamw,
YyCTaHOBMEHHbIMW OENCTBYIOLNM 3aKOHOA4ATENBCTBOM O CBS3U.

Paspen V. PacueTbl

Crtatbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyrm yctaHasnmeatoTca OnepaTtopom u Bewatenem camoctoaTensHo B TapudHbix nnaHax. MNopor
coeguHeHus, EguHnua Tapudmkauumn Ycnyr u nopsigok onnatbl HenonHon EavHuubl Tapyudukauum yctaHaBnvBaroTCA
OnepaTtopom camocToaTenbHO B TapudHbix nnaHax. Kpome Toro, B TapuHbIX nraHax cogepxaTcs CBEAEHNS O CPOKE U
TeppuTopum ero gencteus. lNMopsgok Tapudukaunm coegmHeHnn B PoymuHre pasmellaeTcs Ha cante Onepartopa.

11.2. ViHdopmMauma o pencTBylomMX M HoBbIX TapudHbix nnaHax Onepatopa u TapudHbix nnaHax Bewatens
npeaocTaBnsieTcs B Mectax paboTtel ¢ AGOHEHTaMn 1M pO3HMYHONW peanusaumn ToBapoB M Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHaTbcss Onepatopom u Bewartenem nHbimmn cnocobamu, B Tom 4mcne Ha Cante.

11.3. MNpwu 3akntodeHun JoroBopa B COOTBETCTBUU C HACTOALWMMYK YcnoBussMu ABOHEHT ykasbiBaeT BbiOpaHHOE UM K3
npegnaraembix Onepatopom u BewaTtenem TapudHoe npennoxeHve, YCNoBUs KOTOPOro NpegycMaTpuBaloT OkasaHue
Ycnyr Onepatopa u Belwartena ogHoBpeMeHHO K BkntodaT B cebsa TapudHbin nnaH Onepatopa u TapudHbI nnaH
Bewarens. MNpu aTom BbiopaHHoe AGoHeHTOM TapudHoe npeanoXxeHne CTaHOBUTCS HEOTbEMITEMON YacTbto [loroeopa.

Crtatbs 12. MeToAbl pacyeToB

12.1. TpyMeHUMBbIA NpU OKasaHuM YCryrn MeTo4 pacyeToB ykasbiBaeTcsd B [loroBope w/unu TapudHom npegnoxeHuu
(TapudHoe npegnoxeHue BkwoyaeT TapudHbn nnaH Onepatopa W TapudHbin nnaH Bewatensa). OcHoBaHus
npuMeHeHUs MeToda pacdeToB onpefenstoTca OnepaTtopom n Bewartenem n yctaHaBnvBaloTca B TapudHbIX NnaHax, a
Takke JOBOAATCA A0 cBefeHuss AGOHEHTa MHbIM CMoco6oMm.

12.2. Hacrosuwumu YcnosusamMu ycTaHaBnmBaeTcs, 4To 3a Ycnyrm OnepaTtopa u BewaTtenda MoryT npUMEHSTLCH
aBaHCOBbIN UITK KPeaAUTHLIN MEeTOAbl Pac4eToB.

12.3. ABaHCOBbI MeToA pacyeToB. [IpyM aBaHCOBOM MeTode pacyeToB YCNyrn okasbiBalTcsd B 06beMe BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeacTB. ABOHEHT OO0 Havana okasaHus Ycnyr BHOCMT Ha JlvueBow cuyeT aBaHC (nnatex),
obpasyrowun Ha JlnueBom cyete onpegensembii OnepatopoMm M Belwlatenem nonoxuTenbHbIn ocTaTtok. PacuyeTbl ¢
ABGOHEHTOM Npou3BOAATCS 3a (bakTUYeCKM OKa3aHHble B PacdyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee
CYMMbI aBaHca.

CymMbl aBaHCOBbLIX MnaTtexen onpegenstTcs camum ABOHEHTOM, Ucxoasa M3 npegnonaraemoro obbema notTpebneHns
3aKasblBaeMbIX Ycnyr u BbibpaHHoro TapudHOro npeaoxeHus.

B cnyyae, ecnv aTo npegycMOTPeEHO ycrnoBusiMu BblOpaHHoro AGoHeHTom TapudHoro npepnoxeHusi, AGOHEHT BHOCUT
nepBbIi aBaHCOBELIN NaTeXx B YCTAaHOBMEHHOW TapudHbIM NpeasioxeHmem cymme, nocne yero OnepaTop obecnevmBaeT
OOCTyn K CeTU NOABWXHON CBA3W 1 BelaTens HaunHaeT okasaHune Ycnyr.

Bos3o6HoBReHne npegoctaBneHns Ycnyr nNocne nepvoga WX HeoKasaHws B CBA3W C OTCyTCTBMEM Ha JlnueBom cuyete
MONOXMNTEMNbHOrO OcTaTka MpPOU3BOAUTCHA MOCne MOCTYynneHuss Ha cveT unm B kaccy Onepatopa wnm B Kaccy
YNOMHOMOYEHHOrO NnLa 04epegHOro aBaHCOBOIo nnarexa, 0bpasyoLero NoNoXNTENbHbIN OCTaToK Ha JlueBom cyeTe.
Onepatop u Bewartenb B uenax obecnedeHus wucnonHeHnss AbBoHeHTOM o06sa3aTenbcTB no [oroBopy Bnpase
yCTaHaBMNMBaTb HECHWXaeMbIi MONOXUTErNbHbIN OCTaToK Ha JlueBom cyeTe ABOHEHTa B 3aBMCMMOCTU OT MEpPEYHs,
obbema Ycnyr n TapudHoro npegnoxeHus, BolopaHHoro AGoHeHToM. Bo3obHOBNEHME npedocTaBneHus Ycnyr nocne
nepvoda MX HeokasaHusi B CBA3M C OOCTUXKEHMEeM ocTaTka Ha JlMueBOM cyeTe HeCHWXaemoro ypoBHSI NMpoOuM3BOAMTCA
nocrne nononHexuus JlvueBoro cyeta AOOHEHTA [0 CyMMbl, MpPEBbILAIOWEN YPOBEHb HECHWXaeMoro ocTaTka.
MHdopMaLmio 0 HECHUXKAaeEMOM MOMNOXUTENBHOM ocTaTke ADOHEHT MoXeT nony4ntb y Onepartopa u BelwaTens.

12.4. OnnaTta Ycnyr nocpeacTBOM OTNOXEHHOro nnatexa (KpeguTHbIM MeTopd pacuyeTtoB). [pu onnate Ycnyr
nocpeacTBOM OTOXEHHOro nnaTtexa ABOOHEHT mpou3BoauT onnaTy 3a (hakTMdecku okasaHHble Ycnyrn B PacyeTHoMm
nepuoge B COOTBETCTBMM C HacToswmmMm Ycnosusamu n fJorosopom. Onnata NpomM3BOAMTCSH B COOTBETCTBUM C NEPEYHEM,



obbemoM noTpebneHHbix AGOHEHTOM Ycnyr 1 BeiGpaHHbIM TapudHbIM NpeanoxXeHneMm.

WcnonHeHne ob6s3aTensCcTB NO onnate akTMYecku okasaHHbIX Ycnyr obecneuvBaetcda BHeceHWeM ABOHEHTOM
OEHeXHOW cymmbl B pasmepe, onpegensemom Onepatopom un Bewatenem B TapudHbix nnaHax. B cnydae
HeucnonHeHnss AboHeHTOM o0b6sa3aTenbCTB MO onnate okasaHHbiXx Ycnyr, Onepatop u BelaTtenb BnpaBe Hanpasutb
BHECEHHbIE B KayecTBe obecnevyeHns geHexHble CpeAcTBa Ha noraweHne obpa3oBaBLUENCS 3a40MKEHHOCTY.

Cymma Kk onnaTte 3a pakTMyecku OkasaHHble YCnyru, onpefensercss Ha ocHoBaHun nokadaHun ACP Onepatopa u
nporpaMmHo-annapaTHbiX CPeACcTB, UCMoNb3yeMbix Bewwartenem.

OnepaTtop n Bewartenb BnpaBe ycTaHaBnuBaTb NMMUTHI (Npedenbl) KpeauToBaHus B uenom ans Jluesoro cyeta
ABoHeHTa u/vnn gnsa ogHoro AGOHEHTCKOro HoMepa 13 BblaeneHHbIXx ABOHEHTY No ogHoMy [loroBopy, Npy OOCTUXEHUU
koTopbix Onepatop 1 Bewarenb umeet NpaBo OrpaHWYUTbL UMW NPeKpaTUTb OkadaHue Ycnyr no Jluuesomy cyeTy vmm
TakoMy ABOHEHTCKOMY Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMW BbICTaBWUTbL BHEOYEPEOHOW CHeT 3a
haKkTnyeckn okasaHHble YCnyru, KOTOpbI AOMKeH ObiTb OnnmayeH B CPOK, yKka3aHHbli B cyeTe. BHeouepegHon cuet
MOXeT ObiTb BbICTaBMEH 3a Nepuo BpeMeHW, MpPOOOIKUTENbHOCTBIO MeHblle PacyetHoro nepuoga. lpu He
NOCTyNMeHnn B CPOK Ha cdeT mnm B kaccy Onepatopa unvM B Kaccy YMNOMHOMOYEHHOrO nuua AEeHEeXHbIX CPencTs,
OOCTaTOYHbIX Ana onnaTtbl okasaHHbix Ycnyr, OnepaTtop u Belwatens BnpaBe orpaHuuntb O6bem npeaocTaBnsieMbiX
Ycnyr unm nonHOCTbI0 MpeKkpaTuTb NpedocTaBrieHne YCnyr 40 NOCTYMNEHNs COOTBETCTBYIOLUX AEHEXHbIX CpeacTB Ha
cyeT unm B Kaccy OnepaTopa unm B Kaccy YMONHOMOYEHHOro nuua. Pasmep numnta (Npegena) KpeaMToOBaHUS MOXET
onpegenaTtbca OnepaTtopom (B YacTu ycnyr Onepartopa) n/wnmn BewaTenem (B yactu ycnyr Belwartensi) B 3aBucMMocTu
OT nepeyHs, obbema u ctoumoctn (TapudHOro NpeanoXeHns) CNonb3yembiX YCRyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa wvnvM B Kaccy YMOMHOMOYEHHOrO Nvua W3MAULIHUX CYMM,
ynnavyeHHbIX ADOHEHTOM MO BbICTABIIEHHOMY CYETY, yKa3aHHble€ W3MWLIHME CYMMbl MCMONb3YIOTCA ANA pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom u/unu Bewarenem 3a nHon PacyeTHbin nepuog.

12.5. Onnata Ycnyr MoXeT Npov3BOAMTBLCS NOCPEACTBOM COYETAHMSA aBAaHCOBOMO M OTIIOXKEHHOTO nnarexa.

CraTtbsa 13. CueT 3a Ycnyru

13.1. OnepaTtop n Bewartenb exemecayHo B TeueHue 5 ([19T1) kaneHgapHbIX AHEW C MOMEHTa OKOH4YaHus PacyeTHoro
nepuoda BbicTaBnsgeT AOGOHEHTY CYeT B COOTBETCTBMM C BblIOpPaHHbIM TapudHbIM NpeanoxXeHneM, 3akasaHHbIM
ABOHEeHTOM nepeyHem M obbemom Ycnyr Ha ocHoBaHuwm nokasaHun ACP OnepaTopa m nporpammHoO-annapaTtHbIX
CpeacTB, ucnonb3yembix Bewarenem. CueT sBnsieTcsa nogTBepxaeHveM dakta M obbema oOkasaHHbIX Ycnyr 3a
PacuyeTHbIn nepuoga.

13.2. Cymmbl K onnaTe, HauyucreHHble 3a okaldaHHble Ycnyrn Onepatopa n Ycnyrm Bewartens, ykasbiBalOTCa B cyeTe
OTAErbHO.

13.3. B Teuenne 10 (OecdAtn) paboumx gHen C mMomeHTa OkoHYaHus PacyeTHoro nepuoga OnepaTtop u Bewarenb
obecneumnBatoT npegoctasneHve ABOHEHTY cyeTa B nopsake n cnocobom, onpegeneHHsim B [loroBope. B cnyyae ecnu
ABOHeHT—uM3nyeckoe nuUo He cornacosan B [oroBope WHoW crnoco® MpeaocTaBreHus cyeTa, COrfacoBaHHbIM
cnocobom M agpecoM NpefoCTaBfieHUs cyeTa cuuTaeTcs nonyyeHue cyeta B odmce Onepartopa wnu Bewartens. B
cnyyae ecnm ABOHEHT — topugudeckoe nuuo (MHAMBMAYanbHbIA NpegnpuHuMaTtens) He ykasan B [Jorosope cnocob u
(vnn) agpec npegocTaBneHns cyeta, TO COrnacoBaHHbIM CNocoboM u (Mnu) agpecom nNpegocTaBneHns cyeTa aBnseTcs
3MNEKTPOHHbBIM aapec NepCcoHNMULMPOBAHHON cucTeMbl camoobenyxmnsaHua Onepartopa, vyepes KoTopyto ABOHEHTOM —
lopManMdeCcKkUM nNuuomM (MHAMBMAYanbHBIM NpeanpuHMMaTenemM) ocyLecTBASeTCcs OCTYN K cBeAeHnsaM 06 okasbiBaeMbIX
emy Ycnyrax, pacyeTtax ¢ OnepatopomM u nHon nHdopmaumm (JIndyHbin kabuHeT).

13.4. CueT gomnxkeH 6biTb onnayeH AGOHEHTOM B TeYEHMEe YKa3aHHOro B HEM CpoKa.

13.5. HenonyyeHve vnnu 3agepxka B nonyyeHum cyeta ABOHEHTOM He ABMSeTCA OCHOBaHWeM AN oTkasda OT onnaTtbl
ABOHEHTOM YCnyr Unmn OCHOBaHMEM A1 MOyYeHUs OTCPOYKU, PacCPOYKM Mo onnare.

13.6. lpu npepoctaBneHMn HOBbIX ABOHEHTCKMX HOMepoB ABGOHEHTY BbICTaBMAETCA CYeT, BKoyawwun B cebs
aBaHCOBbIN M Apyrne nnaTeXxu, B COOTBETCTBMU C BblOpaHHbIM ABGOHEHTOM nepeyHeM, ob6beMom Ycnyr u TapudHbim
npeanoxerHvem. Onepatop M Bewartenb BnpaBe He npegocTaBnsATb ABOHeHTY Ycnyrm [o0  NOCTynneHus
COOTBETCTBYHOLLMX CYMM Ha c4eT unm B kaccy OnepaTopa unm B Kaccy YNONHOMOYEHHOro nuua.

13.7 N3BeLeHus, yBegomneHns u apyrue oduumnanbHble matepuansl Onepartopa v BewaTtens moryT 6biTb NOMeLLeHbl B
kadyectBe mHdopmauun o6 Onepatope n Bewartene, npegoctasnsemori ABOHEHTY, Ha CTpaHuuax coobLlleHun cyeTa
n/vnn B NepcoHnUUNPOBaHHBIX cMcTeMax camoobcnyxunsaHus. CornacoBaHHbiM Mexay OnepaTtopoM, Bewatenem u
Ab6oHeHTOM crnocobom HanpaeneHnst AGOHeHTY odmumaneHon nHgopmauum Onepatopa n Bewatensa B 3ToM cnyyae
cunTaeTca cnocob JoCTaBKM cveTa, onpeaerneHHbin B [loroBope, B Nopsigke, YCTaHOBNIEHHOM B MyHKTE 13.3 HacTosLWmX
Ycnosuii. YCnoBus NOMb30BaHWA  MEePCOHUUUMPOBAHHBIMU  CUCTEMaMM  camMoobCnyXuBaHUS  onpeaensTcs
cornalleHVsIMmn o Hux. YBegomreHusl, Hanpaesnsemble Onepatopom u(unu) Belwartenem, unu nuuom, eiCTBYOLWNM OT
umeHn OnepaTopa/Bewatens u (unu) B MHTepecax OnepaTopa/BeliaTtens, AGOHEHTY-OOMMKHMKY B LiENsiXx BO3BpaTa
MPOCPOYEHHON 3a[0SMKEHHOCTW, BKMOYas yBeooMIeHus, ykasaHwHble B n. 10.11 HacTtoswmx YcnoBui, moryT ObiTb
noanucaHbl C UCNofb30BaHNEM hakCMUITbHOTO BOCNPOU3BEAEHNS MOAMMUCK YNONTHOMOYEHHOTO n1ua.

Cratbsa 14. Onnara Ycnyr

14.1. PacyeTtbl Mexpgy Onepatopom, Bewatenem n AGoHeHTOM npousBogsATcs B pybnsix. B cnyyasx, gonyckaembix
OeNCTBYOLWMM 3akoHogaTensctBom P®, Tapudbl Ha Ycnyrnu moryt ObiTb yCTaHOBMEHbI B MHOW BamnTe, Npu 3TOM
pacyeTbl Npou3BoasTcs B pybnsax no kypcy LB Poccuu, gencTByowemy Ha gaTy NOCTYMNEHUss AEHEXHbIX CPEACTB Ha
pacyeTHbIN cdeT nnm B kaccy OnepaTtopa unu B Kaccy YMNOMHOMOYEHHOro nmua, nmMbo No MHOMY Kypcy, YCTaHOBIEHHOMY
Onepatopom u/unu Bewatenem. MHdopmaLma o npMMeHMMOM MNpu pacyetax Kypce gosoautcs OnepaTopom w/vunu
Bewartenem go ceefeHnss AGOHEHTOB B nopsiake, npeaycMoTpeHHoM B n. 11.2. HacToAwmx Ycnosun.



14.2. MOMEHTOM WCMOSNHEHNS OEHEXHOro o6s3aTenbcTBa AOOHEHTa CUMTAeTCHd MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHeXHbIX CpefCTB Ha pacdeTHbIn cyeT unm B kaccy OnepaTtopa unu B Kaccy YMNOMHOMOYEHHOro um nuua. B cnydae
onnatel Ycnyr Kaptom OnnaTbl, Kpome TOro, HeobXxoOuUMbIM YCMOBMEM WUCMOSNHEHNS ABOHEHTOM [AeHEeXHOoro
obsizaTenbcTBa aBngeTcsa Aktueaums KapTbl.

14.3. ABoOHeHT npousBoauT onnaty 3a Ycnyrn ¢ ykasaHveMm Jluuesoro cuyeta ABOHEHTa W/MnNn COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepOB. [1ns uenen pacyeTa 3a OkasaHHble YCInyru ucnonb3yetcs TOT Tapud, KOTOpbIA AeACTBOBas Ha
MOMEHT YCTaHOBIEHWNSI COOTBETCTBYIOLLEr0 COEANHEHUS.

14.4. PacueTbl 3a npegoctaBrneHHble Ycenyrm B PoymuHre npoussoasatca no mepe noctynneHus B ACP Onepartopa u
nporpaMmHo-annapaTHble CpeAcTBa, wucnonb3yemble Beuwatenem, cBegeHuin 00 oOkasaHHbIX Ycnyrax oOT Opyrux
onepaTtopoB. B 3aBuMcMMOCTM OT TexHudeckux ocobeHHocTel B npouegype obmeHa wHdopmauven ob obbeme
okasaHHbIX ABoHeHTYy Ycnyr mexay OnepaTopom M pOYMUHrOBbIM NapTHepom OnepaTopa cnucaHue AeHEXHbIX CPeacTs
¢ Jlnuesoro cyeta ABOHEHTa MOXET OCYLLEeCTBNATLCA C 3aaepxkon Ao 30 AHen, YTO MOXeT NMpMBECTM K 06pa3oBaHuio
3apgomxkeHHocTM AboHeHTa nepes OnepaTopom.

14.5. Tpn NpUCBOEHMM YHUMKaNbHOrO MAeHTUdUKATOpa nnatexa Ana uenewn onnatel YCryr NocpeacTsoM NepeBOoaoB
OEHeXHbIX cpeacTB, MHOPMaLMa O HEM U MOpsSAKE ero ykasaHus B pPacrnopsikeHUsX O NepeBode OeHEXHbIX CPeacTB
posogutcs Onepatopom w/unu Bewatenem go cBegeHus ABoOHeHTa B cuyeTax, a Tawkke odwmcax obcnyxmBaHus
ABOHEHTOB.

14.6. ABOHEHT uHdopmupoBaH O ToM, 4TO Bewartens yctynaetr OnepaTtopy npaBo TpeboBaHus onnatbl Ycnyr
Bewartens. C gatbl, korga kK OnepaTtopy nepexogdaTt npaea TpeboBaHus onnaThl ycnyr U wrpadHbix caHkunn, Onepartop
BrpaBe HanpaBuTb MOCTYyNMBLUME OT ADOHEHTa MNaTeXu Ha noraweHue yKasaHHbIX B HacTosWEeM MyHKTe CyMM, a B
crny4yae HeJOCTaTOMHOCTM CYyMM YyKa3aHHbIX MnaTexew, NosydeHHbIXx oT ADOHEHTa, He okasbiBaTb Ycnyrn AGOHEHTY 0o
nonHon onnatel. MNonHaa MHdopmauusa o NpoBeAEHHOM 3a4veTe yKa3blBaeTCsl B cyeTe, BbicTaBndemom OnepaTtopom B
COOTBETCTBMM C HACTOALMUMM YCroBUAMMU.

14.7. CTOPOHbI NPULLIKN K COrNalleHunto, YTo cyeTa-gakTypbl He COCTaBNATCA Npu ncnonHeHun Jorosopa AGoOHeHTamMm,
He SABMAKLWUMCS HanoronnaTenblmMkamu Hamora Ha oOaBneHHyl CTOMMOCTb, U ABoHeHTaM, OCBODOOXAEHHbIM OT
UCNONHeHNs1 06s1I3aHHOCTEN HanoronnartenbliuKka, CBSAA3aHHbIX C WCYUCNEHWEM M ynnaTtouh Hamora Ha gobaBneHHyo
CTOMMOCTb, €CIX COrnaLleHnemM CTOPOH He NpeayCMOTPEHO MHOE.

Pazpnen VI. NMpoune ycnosus

Cratbsa 15. Nopsanok npeabLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unm crnopbl, KOTOpble MOTFYyT BO3HWKHYTb, OyOyT, MO BO3MOXHOCTW, YPErynupoBaTbCA MyTem
neperoBopos.

15.2. MNpeabsasneHne AboHeHTOM npeTeH3nn Onepatopy w/vnn Belwatento ocylecTBNsIeTCA B YCTAHOBIEHHOM 3aKOHOM
nopsigke C MNPUNOXEHUEM HeoOXOAWMbIX AN PacCMOTPEHMS NPEeTEeH3UM [OOKYMEHTOB, BKMOYas [OOKYMEHTbI,
noareepxaatone dakt HapyweHus Onepatopom n/vnu Belwatenem obsi3atenscTs no [Jorosopy.

15.3. Ecnn cornacve no kakmm-nnbo npuuvHam He OygeT LOCTUIHYTO B xode gocyaebHoro yperynvpoBaHus (MOMUMO
neperoBopoB 0b6s3aTenbHO BKtoYatoLLero B cebst B cooTBeTCTBMU ¢ PefepanbHbiM 3akoHoM PO «O ceasn» npeabsasneHve
AOOHEHTOM npeTeH3un K ee paccmoTpeHne OnepaTopom) B cydebHOM nopsigke Bce cnopbl Mexay Onepatopowm,
Bewarenem un ADOHEHTOM - OPUOUYECKMM FMLOM/MHOMBUAYaNbHLIM NpeanpuHMMaTenemM paccmaTpuBaloTca B
apbuTpaxxHOM cyge no MecTy HaxoxaeHuws Onepatopa/Bewartens, u3 [esTenbHOCTUM KOTOPOro BbITEKAET Crnop.
Paccmotpenne cnopoB Mexagy Onepatopom/Bewatenem u  ABGOHeEHTOM-cbusmdeckum nuuom  (moTpebutenem)
NPOun3BOAMTCS B Cy[l€ B COOTBETCTBMU C AENCTBYIOLLMM 3aKOHOA4ATENBCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HencnonHeHe NNy HeHagnexallee UCNOSTHEHNE NPUHATLIX Ha cebs 06s13aTeNbCTB CTOPOHBI NO [JOroBOpy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C OENCTBYIOLLMM 3aKOHOOATENLCTBOM.

16.2. Onepatop wn/vunn Bewatenb obs3yeTca Bo3MecTUTb ABGOHEHTY yuiepO, MPUYMHEHHbI EMY B XO4€E WCMOSTHEHMUS
[oroBopa, ecnu wuHoW pasmep oTBETCTBEHHOCTM Onepartopa w/unu Bewartens He YyCTaHOBNEH OENCTBYIOLLUM
3aKOHOAATENbCTBOM.

16.3. B cny4ae Heonnatbl, HEMOMHOW UNN HECBOEBPEMEHHOWN onnatbl Ycnyr AGOHEHT-topuanyeckoe nuuo ynnavveaet
OnepaTtopy n Bewarento HeycTomky B pa3mepe 1 % (OgHOro npoueHTa) CTOMMOCTU HEOMMa4YeHHbIX, OMfayeHHbIX HE B
NOfTHOM OOBbEME WM HECBOEBPEMEHHO OMMAYEHHbIX YCNyr 3a KaXabld AeHb MPOCPOYKM BMOTb 4O AHSA MOrawleHusi
3a00JPKEHHOCTU, HO He Oomnee cymmbl, noanexaiwen onnate. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHOM
onnartbl Ycnyr ABoHeHT-chmnsmdeckoe nuuo ynnadmsaet OnepaTopy 1 Beliatento HeycTOMKy B Nopsiike UM B pa3mepe,
YCTaHOBMNEHHOM OENCTBYIOLLMM 3aKOHOAATENLCTBOM PO,

16.4. CTopoHa, He UCMONHUBLUAA WM HeHaanexawmm obpa3oM ucnonHueliasa obsizaTtenscTtBa no [loroBopy, HeceT
OTBETCTBEHHOCTb, ECMNW HE AOKAXET, YTO Hagfexallee MCMNoSIHEHME OKa3anocb HEBO3MOXHLIM BCIEACTBUE OENCTBUSA
HEeNpPeoaoNMMON Cunbl (T.€. Ype3BblYaNHbIX U HENPEAOTBPATUMbIX NMPU AaHHBLIX YCIOBUAX 0OCTOATENBLCTB), HAXOAsLENnCs
BHE KOHTPOMsl CTOPOH W HEMOCPEACTBEHHO TMOBMMSABLUEN HA BO3MOXHOCTb WCMONHEHUs o06sa3atensctB. [lpu
Ypes3BblYalHbIX CUTYaLUMsX MPUPOOHOTO M TEXHOreHHOro xapakrtepa OnepaTtop B COOTBETCTBUMM C 3aKOHOAATENbCTBOM
BMpaBe BPEMEHHO MNpeKpaLlaTbh UNn orpaHnynBatb AGOHEHTY oKasaHue YCryr.

16.5. MNMpun BO3HMKHOBEHMN OBCTOATENLCTB HEMPEoaonMMon cunel (“dopc-maxop”), ctopoHa no [Joroeopy, He MMetoLLas
BO3MOXHOCTW BbINOMHATL 0083aHHOCTM no  [loroBopy, [OOIMKHA He3aMegnuTeNnbHO HanpaBuTb APYron CTOpOHEe
yBeOOMJIEHME O CMy4YMBLUEMCS, O MPUYMHAX CMYYMBLUErOCS, CO CCbINKKOW Ha AOKYMEHT, BblAaHHbLIA COOTBETCTBYHOLLMM
He3aBUCMMbIM KOMNETEHTHbIM OpraHoM, NOATBEPXKAAOLLMIN HANU4Me U NPOAOIMKUTENBHOCTL AENCTBUSA 0BCToATENbLCTBA
HenpeoaonMMoNn CUnbI.



16.6. B Tom crnyyae, ecnu gns OTAENbHbIX Kateropuin AGOHEHTOB 3aKOHOM MpefyCMOTPEHbl 0bsi3aTenbHble NpaBuna,
yCTaHaBnMBawLLMe WHble OCHOBaHMA U Mnpefenbl OTBETCTBEHHOCTM OnepaTtopa NO CPaBHEHUID C U3MOXEHHbIMW B
HacTosdLlen cTaTbe, TO B OTHOLUEHUN Takux ABOHEHTOB MPUMEHSOTCHA NpaBuna, YCTAHOBIEHHbIEe 3akoHOM. B cniyuae,
ecnu oTaenbHble NONOXEHUA HACTOALLMX YCNOBUIA B COOTBETCTBUN C 3aKOHOAATENbCTBOM P® HEnpuUMeHUMbI Ansi KaKon-
nnobo kateropmm ABOHEHTOB, Takue MOJIOXKEHMS HE NoAanexaT NPMMEHEHWIO AN AaHHOW kaTeropnm AGOHEHTOB.

16.7. Bewartenb He sBnsfeTcA ydpeamtenem unu cosgatenem TernenporpamMmm (TenekaHanoB), BXOOSALWMX B COCTaB
[MakeTa, n He HeceT OTBETCTBEHHOCTM 3a COAEPXaHWe NporpamMM, U3MEHEHWE CETKU BeLUaHus WM 3a npekpaiieHune
(MpuocTaHoBMNEHWE) pacnpoCTpaHEHUS TEX UMK MHbBIX Tenenporpamm (TenekaHanoB), BXoAswmx B coctas NakeTa. Takke
HacTosWwMM BelwaTtens npegynpexaaeT, 4To HEKOTOpble TerenporpaMmmel (TenekaHansl), Bxogdawue B cocTtaB [lakeTa, He
peKkoMeHAOBaHbI 419 NPOCMOTPa HECOBEPLUEHHONETHVMM.

CraTtba 17. BHeceHue nsameHeHun B nepeyeHb Ycnyr, Hactoswme YcnoBus n uHble ycnoeus [lorosopa

17.1. AGoHeHT BnpaBe B ycTaHoBneHHom OnepaTtopom u BelwaTtenem nopsigke M3MEHWUTb MCMOMb3yeMbIN NepeyveHb
Ycnyr, ceTeBbIX apecoB, K KOTOPbIM OH UMEEeT AOCTYN Npy OKasaHWu TenemaTuyeckmx ycnyr cBa3u, ABOHEHTCKUI HOMEpP
n/vnn TapudHoe npeanoxeHue, ysegommB 06 atom Onepatopa um Bewartens nNUCbMEHHO MM B MHOW YKa3aHHOM
OnepaTtopom 1 Beliatenem dopme (B TOM YMCre C UCMONb30BAHNEM CPEACTB hakCMMUNbHON cBsn, SMS-coobLueHuni,
ronocoBbix n/vnu Internet-cepeucos Onepartopa w/unu Bewarens).

17.2. Onepatop 1 Bewartenb BnpaBe BHOCWTb MPEOSIOKEHNUS MO U3MEHEHWUIO W/MMKM OOMOSTHEHWNIO HACTOSLWMX YCIoBUiA,
[oroBopa, B TOM uucne nytem HanpasneHus ABGoHeHTy SMS-cooblieHun ¢ npefnoXeHneM Nno M3MEHEeHWo nopsiaka
onnatbl YCnyr CBA3W C MOMOLLBIO TapudHbIX onuuin. NameHeHue HacToswmx Ycnosui, [loroBopa ocyLlecTBnsieTcs B
NMMCbMEHHON (OpMeE MNyTEM 3aKMYEHUS AOMOMHUTENbHOrO COrnalleHnst UnM MyTeEM COBEPLUEHUS KOHKITOLAEHTHbIX
OEeWCTBUI, NepeYveHb 1 NOPSO0K COBEPLLUEHUS KOTOPbIX yCTaHaBnMBaeTcs B npeanoxeHun OnepaTtopa u/vnu Bewatens
No U3MEHEeHM0 n/unu gononHeHuo Ycnosui, [Jorosopa. 3aknioyYeHMeM SOMOMHUTENBHOIO COrMnalleHns B NMUCbMEHHON
dopme npusHaetTcd obmeH CTopoHamMu AOKYMEHTaMu, B T.4. B 3NIEKTPOHHON hOpME, Unu B MHOWM dhopmMe, NO3BOMsoLLEN
B HEW3MEHHOM BWEe BOCMPOU3BECTU Ha MaTepuanbHOM HOCWUTENE COAEpXXaHWe [OMOSHUTENBHOMO COornalleHus C
YCNOBMEM [OOCTOBEPHOrO YCTAHOBMEHWUSI NULA, BblIPa3vBLLErNO BOJIO Ha 3aKMoYeHWEe [OOMOSTHUTENbHOIO COrMalleHns.
NameHeHne OnepatopoMm ABOHEHTCKOro HOMepa npou3BOAMTCA C  cobnogeHnem nopsigka, YCTaHOBIIEHHOIO
3aKOHOLATENbCTBOM O CBSA3W. YCTaHOBIEHME WM W3MEHeHWe OoTAenbHbiX TapudoB Ha Ycnyru, TapudHoOro nnava
Onepatopa n TapudHoro nnaHa Bewatens n MHbIX LLEHOBbBIX YCIOBUA NPOU3BOAUTCA B MOPSIAKE, NPEAYCMOTPEHHOM M.
17.3 HacTosALWMX YCNOBUNA.

17.3. Tapudbl Ha Ycnyrn, B TOM yucne Tapud, mcnonb3yembli ans onnaTtbl HEMOMHOW eauHuLbl Tapudonkauuu,
yCTaHaBnMBalTCS, B TOM Yucne mameHsotcd, Onepatopom u Belwatenem cBA3n camoCTOATENBHO, €CNN MHOW NOPSIAOK
He yCTaHOBMeH 3akoHogaTenscTBoM Poccuiickon ®eagepaunn.

ABGOHEHTBI U3BELLIATCA O BBEAEHMMN YKa3aHHbIX M3MEHeHUN He MeHee Yem 3a 10 (JecsaTtb) kKaneHgapHbIX AHEW 40 MOMeHTa
BCTYMNIEHUsSI MX B CUIY B NopsiAake, YCTaHOBMEHHbIM 3akoHoaaTtensctsom PP n [loroBopom. VMiHdbopmupoBaHne AGOHEHTOB-
topmanyeckmx nuy o6 nameHenn TapmndoB Ha Ycnyrm OnepaTopa u Ycenyru Bewartens npovasogutca nytem pasmMeLLeHns
COOTBETCTBYIOLLMX M3BelleHn Ha Cante OnepaTopa, ecrnv MHOM cnocob He cornmacoBaH CTOpoHamw. [ononHuTenbHble
nsBeweHuss ot OnepaTtopa u Belwatens, B TOM uncrne O HOBbIX Tapudax MOryT HanpaBnsiTbCA WMHbIMK cnocobamu,
ycTaHoBNeHHbIMM OnepaTtopom 1 Belatenem, B TOM yucne nyteM pasmeLleHus MHopMauum B cHeTax 3a OKas3aHHble
Ycnyru. 3BelleHne 0 BBEOEHUN YKa3aHHbIX M3MEHEHWI Takke OCYLLECTBMSETCA B MecTax obcnyxuBaHms AGOHEHTOB B
crnyyasix, €cnM Takom cnoco® u3BeleHUs NpegycMOTpeH B KadecTBe 00s3aTtenbHOro B COOTBETCTBMM C
3aKOHOOATENLCTBOM.

Kpome Toro, Onepatop v Bewartens BnpaBe B OAHOCTOPOHHEM MOpsSiAKE ONpedensaTs M M3MEHATb NepeyeHb
YNONMHOMOYEHHbIX N,

Cratbs 18. lNpekpaweHne Jorosopa

18.1. AGOHeHT BnpaBe oTKa3aTbCs OT AanbHelnLwero ucnonHeHus [Jorosopa unu ero 4Yactu B OTHOLLEHUWN UCMONb30BaHWs
OAHOro UNN Heckonbkux ABOHEHTCKMX HOMepOB, npou3eeasa ¢ Onepatopom v Bewartenem Bce pacuyeTbl no [Joroesopy
UK ero COOTBETCTBYIOLLLEN YacTu U nogae 3assneHne Onepatopy v Bewartenio.

OAHOCTOPOHHUM OTKa3oM AOOHEHTa OT MCMonHeHus [loroBopa Takke ABNSAETCA HEMnocTynreHue Ha JIMueBowm cuer,
CBSI3@HHbLIN C OOHMM WUITM HECKONbKMMU ADOHEHTCKMMM HOMEpaMu, B TeYEHMe yKa3aHHOro B TapudHOM npennoxeHum
AGOHeHTa cpoka [EeHEeXHbIX CPeACTB B CyMMe, [OOCTaTO4HOM AN OOCTWXKEHWst Ha TakoM JlueBom cuyeTte
NOMNoXMTenbHOro octaTka, nocrne NPMOCTaHOBMNEHNS OKa3aHWs YCnyr B COOTBETCTBUM C YCNOBUSIMU pacHeTOB HaCTOSALLNX
YcnoBuiA, B TOM 4ucne Heonnata aboHeHToM Ycnyr Bewatens B TeyeHue cpoka, ykasaHHoro B M. 9.3. HacToswmx
Ycnosui.

18.2. C momeHTa oTka3a ABoHeHTa OT ucnomnHeHust [JoroBopa unu pacTtopkeHust [JoroBopa no ApyrMM OCHOBaHUSAM,
06s3aTenbCcTBa CTOPOH CUYMUTAKOTCH MpEeKpalleHHbIMKU MOMHOCTBI MM B COOTBETCTBYHOLLEN YacTh 3a WCKITHOYEHUEM
06s3aTenscTB AGOHEHTA, CBA3aAHHbLIX C OMNMATOM OKa3aHHbIX, HO He onnadveHHbIXx AGoHeHToM Ycnyr. OcTaBliasica nocrne
ncnonHeHnss AGOHEHTOM 06s3aTeNbCTB MO OnyiaTe OkasdaHHbIX YCIyr pasHuua Mexay onfavyeHHonm no [JoroBopy CymMmMmon
N CTOMMOCTBbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusi [JoroBopa Ycnyr BosBpalwjaetcs OnepaTtopom u Bewarenem
onpegeneHHsiM ADOHEHTOM CcrnocobomM M MO yKasaHHbIM UM PEeKBM3MTaM MNpU YCINOBUM BbINONMHEHUST ABGOHEHTOM
TpeboBaHuii PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTuBoaencTBMM neranusauum (OTMbIBAHMIO)
[0X000B, MOMYYEHHbIX MPECTYMNHBIM MYyTEM, N (DMHAHCMPOBAHWIO TEPPOPU3MAY .

18.3. B cny4yae npuHATUA pelueHns o6 oTkase ABOHEHTY B BO3BpaTe pasHuLbl MEXAY OnnavYeHHon no [JoroBopy CyMmowm
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusa [loroBopa Ycnyr (octaTka aBaHca), npegycMmoTpeHHoro n. 11 cT.
7 ®epepansHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBogencTsum neranusaumm (OTMbIBaHWIO) [OXOOOB,



MOJSyYEHHbIX NPECTYMNHbIM MyTeM, U MHaHCUPOBaHNIO Teppopuamay, OnepaTop HanpasnseT AGOHEHTY MHOPMaLMIO O
AaTe U MpuyMHax ero MNpUHATMS OOHMM W3 CReayrlmux CcrnocoGoB: MocpeAcTBOM CMC-COOOLLEHUA WM NUCbMa,
OTNPaBMEHHOro Mo 3MEeKTPOHHOW MoYyTe (MPU HanMuuMKU TeXHWYECKOW BO3MOXHOCTM), NMMBO NUcbMa, OTNpaBfieHHOro Mo

agpecy peructpaunm ABoHeHTa.



