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Pasgen |. O6wme nonoxeHus
CraTtba 1. O6nacTb NpUMeHeHus.
1.1. Hactosiwume Ycnosusa okasaHusa ycnyr cesasn MTC gnsa uenew TenepaguoBellaHns (ganee - Ycnosus) paspaboTaHbl B
COOTBETCTBUM C AENCTBYIOLLMM 3akoHogaTenscTBoM Poccuiickon ®egepaunmn u perynupyroT oTHowweHust Mexxay ABOHeHToM
n Onepatopom (MMeHyeMble COBMECTHO - CTOPOHbI, @ Mo oTAenbHocTM — CTOpoHa) Mpu oKa3aHuu YCnyr, a Takke WHbIX
JononHnTenbHbIX YCRyr, ABASIOWMXCA CONYTCTBYOLWMMUY YCryram CBA3W ANs uenen tenepagnoBeLlaHus.
1.2. Hactosiwume Ycnosusa yctaHaBnveatTcd OnepaTtopomM CaMOCTOATENbHO, ABASATCA NybnvyHon odepTon n mMoryT GbiTh
NPUHATHI ADOHEHTOM He MHaye Kak MyTeM NPUCcoeanHEHNS K HUM B Lierom.
1.3. Hactosiwume YcnoBus He pacnpoCcTpaHsalTcs Ha oTHoweHus CTOpPOH no BOMpocaM, CBS3aHHbIM C MpuobpeTeHneM u
apeHgoun AboHeHTckoro obopynoBaHus.
1.4. Ycnyrm npepoctasnsiotcs Onepatopom Ha OCHOBaHWMM AeWCcTByOWMX nuvueHsun Onepatopa, B T.4. nuueH3un Ne
122268 ot 24.11.2014 r., BbigaHHON PefepanbHOW cnyx6on no Hag3opy B cdepe CBA3N, MHPOPMALMOHHBIX TEXHOMOMA 1
MaccOBbIX KOMMYHUKauun. onHbI nepedveHb nuueH3uni OnepaTtopa pasmellieH Ha canTte OnepaTopa v 4OBOAUTCH A0
cBefeHusa AGOHeHTOB B MecTax ob6cnyxusaHms AGOHEHTOB, B T.4. Npu 3aknoyeHnn [lorosopa.

Crtatbs 2. TepMUHbI U onpeaeneHus, UCNONb3yeMble B HAaCTOALWMNX YCNOBUSX.

Bce 3aronoBku pa3genoB (cTaTen) UCMoNb3ylTCA B HACTOALMX YCNOBUSAX UCKTYMTENBHO AN yaobcTBa MCNonb30BaHNS
(MpoYTEeHMA) NoCneaHNX N HUKaK He BNUSIOT Ha TONIKOBAHME NX OTAENbHbIX NMOMOXEHNN.

ABOHEHT — pu3nyeckoe unu LpUANYECKME NMLO, C KOTOPbIM 3akntoyeH [loroBop 06 oka3aHuMu ycnyr CBSA3M, C BblgeNeHnem
YHUMKarnbHOro Kofga ngeHtudukaumm.

AGOHeHTCKas NIMHUA — NUHUS CBA3K, ucnonbdyemass OnepaTopom AN okas3aHnus YCnyr, COeQuHsALWasl CpeacTsa CBsA3U
cetn cea3m OnepaTtopa AnNs pacnpocTpaHeHus nporpaMMm TenepaguosellaHus vyepe3 ABOHEHTCKY0 pacnpefenuTenbHyo
cuctemy ¢ AGOHEHTCKMM 06opyaoBaHUeEM.

AGOHeHTCKas pacnpepenuTenbHasi CUCTEMA - COBOKYMHOCTb (DU3NYECKMX Lienen U TEXHUYECKMX CPEeACTB (B TOM 4ucne
NPOXO4HbIX ycunutenen, passersuTtenen, abOHEHTCKMX PO3ETOK U MHbIX KOMMYTaLMOHHbIX 3NIEMEHTOB), PACMOSIOXEHHbIX B
MomeweHun AboHeHTa, 4vepe3 koTopble ADOHEHTCKOe 000opyaoBaHWe MOAKIIOYAETCS K CPEACTBaM CBSA3M CETU CBA3M
Tenepaavoselwarnns OnepaTopa.

AbBGoHeHTCKOe obGopyaoBaHue — Monb30BaTeNbLCKoe (OKOHEYHOE) obopyaoBaHMe - TeXHUYEecKne cpeacTtsa (B TOM uucne
TENEBU3NOHHBIA NPUEMHUK, OEKOAEP, MOAYNN U NPoYne), NpeaHa3HayYeHHble Ans npuema, 06paboTku 1 BOCNpon3BeaeHUs
CVrHarnoB TenekaHanoB (paguokaHarnos).

ACP - aBTOMaTM3MpoOBaHHasi CUCTEMA pacHeTOB, NpeaHa3HavYeHHas s yyeta obbema notTpebrneHHbIXx AGOHEHTOM Ycnyr 1
JononHuTenbHbIX YCRyr, a Takke onepauuin no noctynneHunio ot AboHeHTa onnatbl 3a Ycnyrm u JJononHUTENbHbIE YCIyrn.
HdoroBop 06 okasaHuu ycnyr cBasu (QoroBop) — cornawexHve mexay OnepaTopoM u AGOHEHTOM O BO3ME3AHOM
oKasaHuM YCnyr, 3akmnyeHHoe B Mopsgke U Ha YCNOBUSAX, YCTaHOBMEHHbIX HACTOALWMMM YCNOBUSMU (B T.4. BbIOpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOSALWMMM YCNOBUSAMU OeNCTBYOLWUM TapudHbIM NiiaHoM).

HdononHutenbHbIe ycnyrn — ycrnyri, okasbiBaemble OnepaTopoMm AGOHeEHTY Mo cornaweHuio CTOpPOH, SBMSIOLMECS
TEXHOMNOrMYeCKN Hepa3pbIBHO CBA3AHHLIMU C YCNyramMmu 1 HanpaBreHHbIe Ha MOBbILEHNE UX NOTPEeBUTENbCKON LEHHOCTH.
3asaBuTenb — nNuLo, kKOTopoe obpawaeTca k OnepaTtopy ¢ 3asBNeHMeM O HAMEPEHUN 3aknounTb [Joroop.

3asiBneHue — 3asiBNeHMe O HaMmepeHun 3aknounTb [JoroBop, koTopoe nogaet 3asButenb B ycTaHoBneHHon OnepaTopoM
dopme. 3asBneHne o 3aknoveHun [JoroBopa cuMTaeTcsl NoAaHHbIM B MOMEHT 3akntoveHus [oroBopa B crnyyae, ecnv Ans
€ro 3aknoyeHns He TpebyeTcs 4ONOMHUTENBHOW NPOBEPKM HANNYUSA TEXHUYECKOA BO3MOXHOCTW OKasaHust YCryr.

Koabl akTMBauum — yHukanbHble Ans Kaxgoro ABoHeHTa Habopbl CMMBOMOB, KOTOpble BblgaloTcd AGOHEHTY B JIMyHOM
kabuHeTe nocne nognucaHus [jorosopa.

NnyHbIn KabuHeT — BeO-cTpaHuua Ha canTe Onepatopa, cogepxalasi MHPOpMauuio O 3akasbiBaeMbix ABGOHEHTOM
Ycnyrax, cTaTucTm4eckyto uHgopmaumio o6 obbeme NonyyYeHHbIX YCMyr U TEKyLeM COCTOsiHUM JIueBoro cyeTa, AOCTyn K
KOTOPOW OCYLLIECTBNSAETCSA C NOMOLLBI ayTeHTUUKALMOHHBIX AaHHbIX (YHUKaNbHbIA NOTMH U naponb). JIormH v naponbs Ans
goctyna B JIN4HbIA kKabUHET BblgatoTcs AGOHEHTY Npu 3akntodeHmmn [loroBopa. JInyHbIi kKabMHET MOXET UCNOoNb30BaThCA ANns



Bblbopa ABOHEHTOM KOHKPETHbIX Ycnyr n [JononHUTENbHbIX YCMYr, 0TKasa OT HUX, a Takke Ans pasMeLleHns yBeOOMMNeHns
OnepaTtopa, agpecoBaHHbIX AGOHeHTy. AGOHeHT 00s3aH obecneynTb COXPaHHOCTb NormHa W napons ABOHeHTa,
HeobxoouMbIX Ans goctyna B JIvuHbin kabuHeT. [enctsBus, coBeplleHHble B JIMyHOM kabuHeTe, OOCTyn B KOTOpPbIN
OCYLLLECTBMEH C UCMOMb30BaHMEM forMHa u napons AGOHeHTa, NpuU3HaKTCsA AEWCTBUAMU, COBEPLUEHHbIMU ABOHEHTOM
NNYHO WMW €ro YNoNHOMOYEHHbIM MpeacTaBuTenemM OT MMeHW u B uHTepecax A6GoHeHTa. lMpyu aToM ABGOHEHT Hecet
OTBETCTBEHHOCTb 3a Niobble (B TOM 4uUCre HEeCaHKUWOHWPOBAHHbIE) OENCTBUSA TPETbUX NUL, MMEBLUMX MeCTO B JIMYHOM
kabuHeTe ABOHEHTa, AOCTYNn K KOTOPOMY OCYLLECTBfIEH C MCMOMNb3oBaHWEM formHa v napons AGoHeHTa, a Takke 3a
nocneacTeus Takux gencteuin. Onepatop Bnpase npeaoctaBuTb ABOHEHTY BO3MOXHOCTb M3MEHUTb Maponb Ans JOCTyna B
JInyHbI? KabuHET, Mpu 3TOM NOMMH OcCTaeTcs HemameHHbiM. Onepatop BrpaBe 0e3 npeaynpexaeHus NPUOCTaHOBUTH
ncnonb3oBaHue AboHeHToM JlnyHoro kabuHeTa B cnydae pactopxeHus [Jorosopa.

NnueBon cuyet AGOHeHTa — aHanuTu4eckui cyet B ACP.

Onepatop — [y6nmyHoe akumoHepHoe obuiectBo «MobuneHble TeneCuctemel», 3apermcTpupoBaHHOE B COOTBETCTBUM C
AencTByoWmMM 3akoHogaTtenscTBom Poccuiickon ®egepaumm, MHH 7740000076, OT'PH 1027700149124, nmetowlee mecTo
HaxoxaeHusa 109147, Poccuiickas ®epepaums, r. Mockea, yn. Mapkcuctckas, a. 4.

OxpaHHo-noxapHasa curHanusauusa (ONC) — KoMMnMeKc TeXHUYEeCKUX CPeACTB, ChnyXaliMx [Afis CBOEBPEMEHHOro
obHapyxeHus1 BO3ropaHns N HeCaHKLUNOHUPOBAHHOIO MPOHUKHOBEHUSI B OXPAHAEMYIO 30HY.

MepBuYHasa HacTporka o6opyaoBaHUsA — NPOM3BeAeHNe HACTPOrKn ABOHEHTCKOro obopyaoBaHMsa A0 Toro, kak ABOHEHT
xoTs 6bl pa3 Bocnonb3oBarncs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbI KOMMbIOTEP, UCNOMNb3yembli ADOHEHTOM Ans nonyvyeHus Ycnyr v npusHaBaembli Ans uenen
HacTtosero [loroBopa AGOHEHTCKMM 060pyaOBaHMEM.

MoBTOpHas HacTpoWka obopyAoBaHMA — MPOU3BEAEHME HACTPOMKM ADOHEHTCKOro 0OOpyaoBaHUSA MOCMne TOro, Kak
ABOHeHT Bocnonb3oBarncs Ycnyramu no [JoroBopy xoTa Obl 0auH pas.

MomelueHne — nomelleHne, 3aHnmaemoe AGOHEHTOM Ha NpaBe BnageHWs Un Nonb30BaHWs, B KOTOPOM YCTaHOBIIEHO UMK
Oypet yctaHaBnuBatbcs AOGOHEHTCkoe 000pyaoBaHWE C uUenbito okaszaHus Ycnyr, JononHuTenbHbiX ycnyr. AGOHEHT
rapaHTMpyeT Hanudmne cornacusa cobcTBeHHrka MNomeleHuns Ha yctaHoBky AboHeHTckoro obopyaosaHus B MNomelleHnn ans
uenen okasaHusa Ycnyr. HebnaronpuaTHble NOCnNeAcTBUS, CBA3aHHbIE C OTCYTCTBMEM TaKOro cornacusi, B T.4. B CBSI3M C
HEBO3MOXHOCTbIO NMPOAOIMKEHNS OKa3aHusa Ycnyr, HeceT ABOHEHT.

PacuyeTHbIW nepuop — Mepuvod BPEMEHW, 3a KOTOpbIA onpegensetca (akTUYEeCKU MOSyYEHHbIA U OnfavynBaemblv
ABoHeHTOM 06beM Ycenyr, JononHUTENbHbIX YCNYT, paBHbIN OAHOMY MeCsLYy.

CCT - ceTb cBA3n TenepagmoseLlaHma Onepatopa — TEXHONOrMYeckas cuctema, BKnovawLlas B cebsa cpeacrasa v NvHUM
CBS13M1, U UCMONb3yeMas ans okazaHus YCryr.

Cant Onepartopa - pecypc Onepatopa B ceTn IHTepHET, pasMeLleHHbI No agpecy Www.mts.ru.

TapudHbLIN NNaH — COBOKYMHOCTb LIEHOBbLIX ycrnoBuin [loroBopa, onpeaensitowmx CTOMMOCTb M obbem Ycnyr, metoabl
pacyeToB, 0ocobeHHOCTW Tapudumkaumm, KoTopble ycTaHaBnmBatoTcsd OnepatopomM CaMOCTOSATENBHO B YCTAHOBIIEHHOW
copme.

Ycnyrm — ycnyru cBiav Ans Lenen TeNeBn3MoHHOro 1 (Mnn) paguoBellaHus, okasbiBaemble OnepaTtopom (NpefocTaBneHne
A6oHeHTy poctyna k CCT, npepocTtaBneHue B MOCTOSIHHOE MoOfb3oBaHMe AOOHEHTCKOW IMHUKM, OOCTaBKa CUrHanoB
TenekaHanos (paguokaHarnoB), MPeayCMOTPEHHbIX BblOpaHHbIM ABOHeHTOM TapudHbiM nnaHoMm, Ao ABGOHEHTCKOro
obopynoBaHus).

YnonHOMOYeHHOe nUUOo — JIULUO, YNIaTol [OEHEXHbIX CpeacTB KOTOpoMy AOOHEHT WCMOMHAET CBOW [OEHEXHble
obsa3aTenbcTBa, BO3HUKWME nepe OnepaTopoM n3 Jorosopa. NepedeHb Takmx nuy gosoautca OnepaTopoM A0 CBeAeHUS
AboHeHTa Ha Cante OnepaTopa nnm B Mectax pabotel Onepatopa ¢ aboHeHTaMu.

Pasgen Il. Mopsaaok 3aknoyeHus n npoaneHnsa gencreus [loroeopa
Cratbs 3. Nopsapok 3akntoveHus n npoaneHus aencreus lorosopa.
3.1. Ycnyrn okasbiBaloTcsl ADOHEHTY MPU HanMynyM TEXHUYECKoW BO3MOXHOCTU goctyna k CCT. [o 3akntodeHus Jorosopa
OnepaTop Ha ocHoBaHuM 3asaBneHus, nogaHHoro 3assutenem Onepartopy, B CpokK, He npesbiwatowmun 30 (TpuauaTtn) gHen
CO OHS pernctpauun 3asiBNneHusl, MpoOBOAMT MPOBEPKY HANM4YMs TEXHUYECKON BO3MOXHOCTU OKa3aHus YCnyr.
3.2. 3asBuTEnNb OOMKEH UMeTb ucnpaBHoe ABoHeHTCKoe ob6opydoBaHne 1 ucnpaBHyto ABOHEHTCKYIO pacnpeaenuTenbHyio
CUCTEMY, COOTBETCTBYHOLWUM TpeboBaHMAM 3akoHogatenbctBa Poccunickon depepaumn. 3asButens B criyvae
HeobxoamMMocTu 00s3aH NPedoCcTaBWTb YNOMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelleHne B cormacoBaHHOE
CTopoHamu BpeMs B Lensix paspelleHus Bonpoca O TEXHUYECKON BO3MOXHOCTU MpefocTaBneHus 3asBuTento JocTyna K
Ycnyram. Ecnu kabenb, ¢ ncnonb3oBaHWEM KOTOPOro NiaHMpyeTcs opraHu3aums ABOHEHTCKOW NUHWUM 3asBUTENS, Takke
3agencTBoBaH Ana opraHu3aumm numHum  OMC, 3asiButenb o06s3yeTca  ucnonb3oBaTb creyunansHoe ABGOHeHTCkoe
obopynoBaHue, ykasaHHoe Ha Cavite Onepartopa, koTopoe 3asiButenb npuobpetaeT camocTosaTensHo unm y OnepaTopa.
OtcytctBre y 3asaButenss AGOHEHTCKOM pacnpefenuTenbHON CUCTEMbI pacCMaTpUMBaETCs KakK OTCYTCTBME TEXHUYECKOW
BO3MOXHOCTM OKa3aHusi Ycnyr, npyu kKoTopom [JoroBop He MOXET ObITb 3akmntodeH. OCHOBaHMEM AM1A HaYana okasaHus Ycnyr
OnepaTopom no 3akrntyeHHoMy ¢ ABoHeHToM [loroBopy, ABMSIETCS, B TOM 4ucne, Hanmune y ADOHeHTa Heobxoaumon u
ncnpaBHon AGOHEHTCKOW pacnpenennTenbHON CUCTEMBI.
Hoctyn k cetn cBs3um Onepatopa npepocTtaBnsetTca AGOHEHTY-U3NYECKOMY NULy B O€Hb 3aknoveHus [JoroBopa, ecnm
cornaweHnem CTOPOH He NpedyCMOTPEH OPYron CPOK.
3.3. [loroBop cuntaeTca 3akOYEHHbIM Ha HEONpPeaerieHHbI CPOK, eCnv MHOe He cornacoBaHo CtopoHamu B [loroeope. B
cnyyae 3aknoyeHnus CrtopoHamu cpodHoro [loroBopa Mo TpeboBaHuio ABOHeHTa, ero [OencTBue aBToMaTMYecKu
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npoaneBaeTCs Kaxabl pa3 Ha creayoLlmii Nepmnoa, paBHbl NepBoHavanbHOMY CpoKy aenctsus Jorosopa, ecnv AGOHEHT
He 3asBUT 06 obpaTHOM He nosaHee, YeM 3a ABe HeJenn A0 OKOHYaHUSA cpoka ero AenCTBuS.

3.4. B cooTtBeTCTBMM CO CT. 6. PegepanbHoro 3akoHa ot 27 nonsa 2006 r. Ne 152-03 «O nepcoHanbHbIX gaHHbIX» Onepartop
B Lenax 3aknoveHus u/unm ucnonHeHusa [oroBopa, a Takke B Lenax cobnogeHus OencTBYOLWEro 3akoHoAaTernbCcTBa
obpabaTbiBaeT nepcoHanbHble AaHHble ABoHeHTa ¢/6e3 Mcnonb3oBaHWSA CBOMX MpOrpaMMHO-annapaTtHbiX cpeacTs. [loa
06paboTKor nepcoHarnbHbIX AaHHbLIX NOHMMaeTcs noboe AencTBue (onepauus) UM COBOKYNHOCTb AENCTBUM (onepauun),
COBepLIaeMbIX C MCMONb30BaHNWEM CPEACTB aBTOMaTu3auum unu 6e3 UCMofb30BaHWUS TakMX CPEACTB C MepPCOHalbHbIMU
OaHHbIMW, BKMoYasi cbop, 3anucb, CUCTEMATU3aLMI0, HAKOMMEHUe, XpaHeHne, B T.4. KONUA JOKYMEHTOB, yOOCTOBEPSIIOLLNX
NNYHOCTb, YTOYHeHue (OOHOBMEHWE, W3MEHEHWE), W3BMEYeHne, UCnonb3oBaHue, obeanuumBaHue, 6MOKMpoBaHue,
yAaneHue, yHUUTOXEHNE NepCcoHasnbHbIX AaHHbIX.

Ha nepuog c momeHTa 3akmoudeHus [loroBopa u Ao npekpaileHuss obsasatensctB CTopoH no [JoroBopy, a Takke A0
NUCTEYEHMSI CPOKOB XPaHEHWsS MNepCOoHanbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKoHoAAaTeNbCTBOM, AGOHEHT BblpaXkaeT CBOe
cornacnme Ha o6paboTky nepcoHanbHbiXx AaHHbIXx OnepaTtopoM, a Takke cornacue Ha nepegady (pacnpocTpaHeHue,
npegocraBsneHve, A4oCTyn) n nopydyeHune OnepaTtopoMm TpeTbUM nuuam o6paboTkM nepcoHarnbHbIX OaHHbIX, NepeaaHHbIX
AboHeHTOM OnepaTopy B xoae mncnonHeHusi [lorosopa, B T.4. cBeaeHun 06 ABOHeHTe, ykasaHHbIX B CT. 53 denepansHoro
3akoHa oT 07 wona 2003 roga Ne 126-®3 «O cBa3u» (3a MCKNIOYEHWEeM UHOPMaUMK, COCTaBNSALWEN TanlHy CBA3WN).
MpeoycmoTpeHHoe HacTosiwmm ab3alem cornacme pacnpocTpaHAeTCs Ha cnydam, Korga HeobXxoAMMOCTb ero nonyyYyeHus
npegycMoTpeHa A4eNCTBYOLWUMN HOPMATUBHO-NPaBOBLIMU aKTaMu.

O6paboTka nepcoHanbHbIX [AaHHbIX OCYLIECTBMAAETCA B LEensAx WcrnonHeHus [oroBopa, B TOM 4ucrie  Ons uenew
abOHEHTCKOro, CEPBUCHOIO U CNPaBOYHO-MHPOPMAaLMOHHOTO 06CnyXMBaHUs ADOHEHTA, B T.4. BKMOYEHMS B AaHHble ONis
NH(OPMALIMOHHO-CNPaBOYHOr0 ODCMYXXMBaHUS, OKaszaHUsi eMy YCIyr, HepaspblBHO CBsidaHHbIX C Ycnyramm Onepartopa,
B3bICKaHUs 4eOUTOPCKOM 3a40IPKEHHOCTU 3a Ycnyrn, XxpaHeHusa [JoroBopoB M OOrOBOPHOM OOKYMEHTaUMK, B MHbIX LEnsX,
Hepas3pbIBHO CBSA3aHHbIX C UcrnonHeHnem [oroeopa, a Tawkke ans cobniogeHusa OnepaTopoMm TpeboBaHUIN OENCTBYIOLLENO
3aKkoHoOaTenbCTBa,

MepeyeHb nuu, ocyllecTBAsOWMX 06paboTKy NepcoHanbHbIX AaHHbIX AGOHeHTa no nopyyeHunto Onepatopa B COOTBETCTBUU
C HaCTOALLMM MYHKTOM, a Takke agpeca Takumx nuy ykasaHbl Ha Cante Onepartopa n oBoasTcs Ao ceefeHns ADOHEHTOB B
mMecTax obcnyxuBaHua AbBoHeHTOoB OnepaTopa, B TOM 4yucrie B MOMEHT 3akntodeHus [Jorosopa. B cnyvae Hecornacus
ABOHeHTa gencTBue HacTOSALWEro NyHKTa He pacnpoCcTpaHaeTCs Ha B3aumMooTHowweHus CTOPOH npu ycrnosun, 4To AGOHEHT
npu 3aknioveHun [loroBopa 3asiBUT O CBOEM HeCornacum unu nogact COOTBETCTBYOLee 3asiBrieHne B agpec Onepartopa B
nepwop gencteuna [lorosopa.

B cnyuasix, korda HeobGXO4MMOCTb MOMy4YeHus cornacus oT ADOHeHTa npefycMOoTpeHa AEeWCTBYHLMMUM HOPMaTUBHO-
NpaBoOBbIMM aKTamu, noanucbiBas Hactoawmn [oroBop, AOOHEHT-IOpMAMYECKOE §MLO BbIpaXaeT cornacve Ha
ucnonb3oBaHue cBefeHuni o6 ABGOHEHTe, B TOM 4Yucne UX NpefocTaBieHMe TpeTbUM fuuaM, Ha MoryyYyeHne peknamel no
ceTaAM cBA3n, ADOHEHT BrpaBe 0TO3BaTb CBOE COrfacue B COOTBETCTBUM C N. 7.5, 7.6 HacTosAWwmUx YCnoBui.

3.5. Heotbemnemon 4yactbto [loroBopa $BRAKOTCA HacTosiwme Ycnosus, BblbpaHHbi AGoHeHTOM TapudHbIi nnaH,
TexHnyeckme TpeboBaHWs M 3HAYEHUS NoKas3aTernem kadecTBa okasaHus ycnyr csasu MTC, 3asBneHve, nNpunoxeHwus,
OONOMHUTENbHbIE COrMalleHus, 3aknoyeHHble CTopoHamu, a Takke YycnoBuss odepT, MpuHATbIE ADOHEHTOM B
ycTaHoBneHHoM OnepaTtopom nopsigke. MNepeyeHb BecnnatHbIX MHAOPMALMOHHO-CMPABOYHbIX YCYr U HOMEP CNpaBOYHOM
cnyx6bl Onepartopa pasmelleH Ha Cante OnepaTopa.

Pasgen lll. MepeyeHb, 06bLeM, Ka4eCTBO U YCIIOBUSA OKa3aHus Ycnyr
Crtatbs 4. NepeyeHb Yenyr.
4.1. NepeyeHb Ycnyr, okasbiBaeMblx AOOHEHTY, OMNpefenseTcsl 3akfo4YeHHbIM C HUM [1oroBopoM, [OMONHUTEMNbHBIMM
cornalleHnsaMm n NpunoxeHnsMn Kk JJorosopy v BblOpaHHbIM ABOHEHTOM TapudHbIM NNaHoOM C y4eToM [JOnoNHUTENbHbIX
YCNYr U WHbIX YCMyr, 3aka3aHHbIX AOOHEHTOM [JOMOSIHUTENBHO B COOTBETCTBMU C AEWCTBYOLUMU NPEANOXKEHUSIMU
Onepatopa (TpeTbux nuu). Kpome Toro, nepedeHb Ycnyr onpenensieTcsa BO3MOXHOCTAIMU ADOHEHTCKOro 060pyaoBaHUs U
ABOHEHTCKONM pacnpenenuTenbHON CUCTEMBI.
4.2.B [oroBope CTOpOHbI MOryT npegycMoTpeTb oOkasaHue OnepatopoMm (unm TpeTbUM JMLUOM, MPUBIEYEHHbIM
Onepatopom), [HononHutenbHbix ycnyr. [lopsgok okasaHusa [JononHWTenbHbIX YCAyr perynupyetcs HacTOSLWUMMU
Ycnouamu, [JoroBopoMm, AONOMHUTENBHLIMW cornalleHmsamm K [JJorosopy, ycnosuamun ogepT, npyuHMMaemMbiMn AGOHEHTOM B
ycTaHoBrneHHoM OnepaTopom Nopsiake, a Takke APYrMMu JOKyMeHTamu, nognucaHHeiMy Onepatopom ¢ AOOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. OnpegeneHne obbema Ycnyr, okasaHHbix AGoHeHTy OnepaTopoM, OCYLLECTBISIETCS HA OCHOBaHUWM nokasaHui ACP
Onepartopa.

5.2. icxoga M3 CyMM paHee BHECEHHbIX MnaTexew, ycrnoBui TapudpHoro nnaHa M obbéma okaszaHHbIX ABOHEHTY
Ycnyr/QononHuTeneHbix ycnyr B ACP ykasbiBaeTcst ocTaTok Ha JluueBom cuyeTe. BennunHa octaTka npeactaBnseT cobomn
0000LeHHYI0 nHGopMmaLmio 06 obbeme Ycnyr, KOTOPbIN MOXeT 6bITh MCMonb3oBaH AGOHEHTOM (MONMOXUTENbHOE 3HAaYEeHNe
octaTka) unu 6bin ucnonb3oBaH ABOHEHTOM MoOCMne MOMHOMO PacxodoBaHWs Ha onnaty YCnyr BHECEHHbIX NnaTtexen
(oTpuuatenbHoe 3HayeHue ocTaTka). BHeceHue nnaTexem oTpaxaeTcsd Kak yBenvdeHue ocTtatka Ha JlueBom cuete,
B3MMaHWe MnaTbl 3a OKa3aHHble YCNyrm — Kak ero ymeHbLlUeHne. YMeHbLleHe ocTaTka Npon3BoanTCS UCXoast n3 Tapudos
Ha Ycnyrm ¢ yyetom HOC v mHbIX Hanoros, BKMYaeMbix B LeHy. OTpuuatenbHoe 3HavyeHWe ocTaTtka BblpaxaeT pasmep
3afomKeHHocTM AboHeHTa. CeegeHms 00 octatke Ha JlueBom cyete AOOHEHTa CpPeacTB, BHECEHHbIX MU



HemnspacxogoBaHHbIX AGOHEHTOM npu noTpebneHun Ycnyr, ykasblBalOTCA OTAENbHOW CTpokon B cyeTax. CBedeHus o
TekyLlem octaTke Ha JluueBom cyete MoryT 6biTb NonyvyeHbl AboHeHTOM y Onepartopa.

5.3. Ycnyru no gocraBke CUrHanoB TernekaHanoB (pagvokaHanoB), NpeayCcMOTPEHHbIX BblOpaHHbIM ABOHEHTOM TapudHbIM
nnaHom, Ao A6oHeHTCkoro obopyaoBaHus okasbiBaloTcss OnepaTopom nocne 3akniodeHus [oroBopa, HaCTPOMKM
AboHeHTCkOro obopygoBaHMss u BBoga KogooB akTuBaumm B COOTBETCTBYHOLLYID (QOPMY B WHTEpdence Ha 3kpaHe
Tenesusopa unu Ha moHutope [K, a Tawke nocne BHeceHuss ABOHEHTOM NEepPBOro aBaHCOBOrO nnaTexa B CymMMe,
onpegensemon BblOpaHHbIM TapudHbIM MaHoMm, ecnv BbibpaHHbIM ABGOHEHTOM TapudHbIM MAaHOM NpeaycMOTpeHa
aBaHcoBas cuctema onnaTel. B cnyyae ecnu kabenb, 3a4eNCTBOBaHHbIA AN OKasaHWsl YCNyr, Takke MCrnonb3yeTcsa Ans
opraHmsaumm nuHum ONNC, To OnepaTop Ha4yMHaAET OKa3biBaTb YCNyrn No 4OCTaBKE CUrHANOB TeNekaHanos (paguokaHaros),
nNpegycMOTpEeHHbIX BblOpaHHbIM AGOHeHTOM TapudHbiM nnaHom, o ABOHeHTckoro obopygoBaHua ABOHeHTY nocrne
NOANUCaHNs COOTBETCTBYIOLLUX aKTOB O BbINOMHEHUN TEXHUYECKUX paboT, NpeayCMOTPEHHbIX M. 6.7 HacToALWMX YCNOBUIA, U
nocne BHeceHuss ABOHEHTOM MEepPBOr0 aBaHCOBOrO MfaTexa B CymMme, onpefensemMon BblbpaHHbIM TapuHbIM NraHoOM.
[aton Hayana okasaHusa Ycnyr no OoCTaBKke CUrHaroB TerekaHanoB (paguokaHanoB), npefyCMOTPEHHbIX BblOpaHHbIM
A6oHeHTOM TapudHbIM nnaHoM, 0o ABOHeHTCKOro ObopydoBaHUSA MpU3HAETCH aKkTuyeckas gaTa NepBoro AHg, Korga
Obina npovsBeaeHa AoCTaBka curHana TenekaHana (paguokarHana) 4o AGoHeHTCKoro obopyaoBaHus.

5.4. ABOHEHT npu3HaeT, 4YTO BCe AENCTBUHA, NPOU3BEAEHHbIE WM C UCMNOMNb30BaAaHMEM KOAOBOrO CrioBa, YKa3aHHOro B
[oroBope, Npn3HaOTCA OCYLLECTBMEHHbIMU NIMYHO ABOHEHTOM MMM €ro YnofIHOMOYEHHbIM NpeacTaBuTENeM OT UMEHU U B
nHTepecax ABGOHeHTa.

Cratbs 6. KauecTBO cBA3u B ceTn Onepatopa u ycrnoBus okasaHua Ycnyr.

6.1. KauectBO Ycnyr cooTBeTCTBYeT AeuncTByolwmM B Poccuiickon Pepepaumm TEXHUYECKMM HOPMaM U UMEKLWMMCH
nuueHsnsaM. TexHuyeckne TpeboBaHWs M 3HAYEHUS MoKasaTenew kadecTBa, B COOTBETCTBUM C KOTOPbIMW OKa3bliBalOTCS
Ycnyru, pasmelleHbl Ha Cawnte Onepatopa v SABRAOTCS HeOTbeMNeMon YacTbito [oroBopa. OnepaTtop npegocTtaBnsieT
YyCNyrn CBA3WM KPYrioCYTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKMOYEeHWeM nposedeHus ¢ cobniogeHmem TpeboBaHun
OEeNCTBYIOLLEro 3akoHOA4ATeNbCTBa, NMUEH3MN U HacTosAWMX YCrOBUN HEODXOAMMbBIX PEMOHTHbBIX UM NPOMUNAKTUYECKNX
pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTW 3a HeOOCTaTKM YCnyr, BO3HMKLUME BCMEACTBME MCMONb30BaHMS ABGOHEHTOM
HeucnpaBHOro, He OTBEYalOLWEero YCTaHOBIEHHbIM TpeboBaHuAM ABOHeHTCkoro obopyaoBaHus, nM6o ABOHEHTCKOro
obopynoBaHusi, KOTOpoe BbINO M3MEHEHO MM MoaudumumpoBaHo 6e3 cornacoBaHus ¢ npou3dsoauTenem u OnepaTopom.
OnepaTop He HeceT OTBETCTBEHHOCTM 3@ HEOOCTATKM YCryr, B TOM YMCME ECNKN CUrHanbl TeNekaHarnos (paguokaHanoB) He
aoxoast no  ABOHeHTcKkoro o60pydoBaHMSs, BO3HMKLLIME BCReACTBME YCTAHOBKM ABOHEHTOM  OXpaHHO-NMOXapHOW
CUrHanu3auum, KoTopas Takke 3agencTByeT kKabernb, ucnomnb3yembli Ana opraHusaumm AGOHEHTCKoM nuHun. B cnydae
obHapyXeHus HeJOoCTaTKOB YCIyr, NMEpPeYnNCiEHHbIX B HACTOSLLIEM MYHKTE, BO3HMKLLIMX MO BUHE AOOHeHTa, ABOHEHT He
ocBoboxaaeTcs oT 0653aHHOCTM NO onnarte Ycnyr, okasaHHbIXx OnepaTtopom.

6.3. Onepatop BnpaBe MNPUOCTaHOBUTb OKa3aHwe Ycnyr B Cry4yae BO3HUKHOBEHMS aBapuWHbIX CuUTyauun (Bkniovas
cOoBepLUeHne NPOTMBOMNPABHbIX AENCTBMI TPeTbUMKU nvuamun), NPensaTCTBYOLWMX AanbHenwemy okasaHuo Ycnyr. [pu
BO3HWKHOBEHWW HEUCTNPaBHOCTEN, NPENSATCTBYIOLWMX NONb30BaHUI0 Ycnyramm, AGOHEHT nogaeT COOTBETCTBYIOLLYIO 3a5BKY B
cnyx0by TexHunyeckon nogaepxknm Onepatopa, no dopme M B nopsgke, yctaHoBrneHHom OnepaTtopom (vepe3 Cawnt
OnepaTtopa, NnocpeacTBOM aBTOOTBETYMKOB U aBTOMH(OPMATOpOB, B MecTax paboTel ¢ aboHeHTamu 1 T.1.). B cnyyae ecnu
HencnpaBHOCTb Bbi3BaHa KPYrnHOW aBapuen Ha ceTu cBasn Onepartopa, 3aTparmBatoLLen bonee ogHoro aboHeHTa (aBapus
Ha MarucTparbHbIX JIMHWUAX, CTAHUMOHHOM obopyaoBaHuM u T.n.), OnepaTtop He3ameanuTenbHO NPUCTYNaeT K NMKBMaaLum
aBapun. B atom cnyyae npu maccoBom obpalleHun aboHeHTOB OnepaTop BnpaBe BMecTo dukcauun obpalleHun
aboHEHTOB Ha aBTOOTBETYUK MCMONb30BaTb aBTOMH(OPMATOp, KOTOpLIN ByaeT npenocTaBnAaTe aboHeHTamM Heobxooumyto
MHdopMaLuio.

6.4. Ana npoBeaeHna npodunaktuiecknx (pernameHTHolx) pabot B CCT gonyckatoTcst TEXHONOMMYECKMe NepepbiBbl B BUAE
MOTHOTO UMM YacTMYHOIO NPepbIBaHNS JOCTaBKM cUrHana TernekaHana (paguokaHana) He vauwe 1 pa3a B Mecsy B paboyune
OHW He Bonee 4yem Ha 8 yacos.

6.5. Onepartop He ocyLlecTBNAET JOCTABKy CUrHana TenekaHana (pagvokaHana) o AGOHeHTCKoro obopyaoBaHus B criydyae
ecnu BellaTenb TaKOro TerekaHana (pagvokaHana) npepbiBaeT MM MpekpallaeT BellaHue TenekaHana (paguokaHana)
n/vinn He obecneumBaeT GecrnepeboONHbBIA peXxumM Nepedayn curHana TeriekaHana Ha TexHudeckue cpegctea Onepatopa.
OnepaTop He HeceT OTBETCTBEHHOCTM 3a AEMCTBUS BeLlaTens.

6.6. MoHTaxk AGOHeHTCKOM pacnpegenuTenbHon cuctembl. [1o cornawenuio CTopoH Ha OnepaTtopa MoOXeT ObITb
BO3MnoXeHa 0053aHHOCTb MO opraHusauum ABGOHEHTCKOW pacnpefenuTenbHOW CUCTEMbI, OaHHas ycnyra noanexuT
JononHutensHon onnate AGOHEHTOM B COOTBETCTBUM C Tapudamu, ycTaHoBMeHHbIMM OnepatopoMm, ncxoas us obbema
NPOBOAMMbBIX MOHTaXHbIX paboT. lMpu 3TomM AOOHEeHT cornawaetcsi, 4To OnepaTtop OCYLIECTBNSAET OpraHu3auuto
ABOHEHTCKON pacnpenennuTenbHON cUCTeEMbI MO AOCTYMHOM NOBEPXHOCTM CTeH/nona.

ABOHeHT 0053aH npegocTaBute OnepaTopy gocTtyn B NMomelleHre onsa npousBeneHnsa paboT, YCTAaHOBIEHHBIX HACTOSLLEN
cTaTben, B cornacoaHHoe CtopoHamu Bpemsi. [lo npnbbitusa npegcrtasutena Onepatopa AGOHeEHT 065a3yeTcsa obecneunTtb
Hannune B NomelleHun ncnpaBHoro ABOHEHTCKOro 060pya0BaHUS.

lMocne npoBegeHus paboT, yka3aHHbIX B HaAcTosWweM MyHkTe, CTOpPOHbI MOANUCHLIBAOT AKT BbIMNOMHEHHbIX paboT. pu
YKITOHeHMN ADOHEeHTa OT MOoANUCaHWs COOTBETCTBYKOLMX AKTOB, ABOHeHT npegoctaBnsdetr OnepaTopy NMCbMEHHBIN
MOTVMBUPOBAHHbIV OTKa3; MpM OTCYTCTBUU TAKOro OTKa3a AKTbl CYMTAOTCSA NOANNCAHHBIMU ABOHEHTOM.

6.7. Opranusauus octyna k CCT npu Hanuuun B Kkabene, 3aaencTBOBaHHOM ANA OKa3aHus Ycnyr, IMHUM OXPaHHO-
noxapHom curHanusauuu. pu Hanm4um B Kaberne, KOTOpbIV NNaHMPyeTCa UCMOMNb30BaTh ANs opraHnsauun AGOHEHTCKON



nvHMn 1 okasanus Yenyr, nuHum OTC, poctyn k CCT opraHusoBbiBaeTcs OnepaTopoM C y4eTOoM HeobxoammocTu
npoBefeHUsa TexHMYecknx paboT Ans cos3faHus BO3MOXHOCTU MCMOMb30BaHMSA Takoro kabens ons opraHvsauuu gocTyna
OZIHOBPEMEHHO KakK Ansi okasaHusa Ycnyr, Tak 1 Ang yHKUMOHUpoBaHusa yctaHosneHHon OlC.

[aHHble TexHuuyeckume paboTel npoBoaaTca OnepaTopoM UMM MNPUBMAEYEHHBIM WM TPEeTbMM MNULOM Ha YCMOBUSX,
ycTaHaBnmBaembix OnepaTtopoM CaMOCTOATENBHO.

ABOHEHT MOXeT Npou3BecTn paboTbl, ykazaHHble B HACTOsILLEN CTaTbe, CBOMMW cunamu Ao 3aknioveHms JJorosopa.

Ecnu paboThbl, ykaszaHHble B HAcTosLleM NyHKTe, npou3BoauT Onepartop unu TpeTbe nuuo, npuernedyeHHoe OnepaTopowm,
ABoHeHT 0bsi3aH nNpegocTaBuTe Onepatopy nnv Takomy TpeTbeMy nuuy goctyn B [omelleHne ansa npousseneHus pabor B
cornacoBaHHoe CTopoHamu Bpemsl. Ecnv paHHble TexHuyeckne paboTbl NPOM3BOAMT TpeTbe §nuuOo, MNpUBIEYEHHOE
Onepatopom, AGOHEHT p[faeT cBoe corfacve Ha npegoctaerneHne OnepaTtopoMm TakoMmy TpeTbemy nuuy CBOMX
nepcoHanbHbIX AaHHBIX (daHHOe cornacve npegocTtaBnseTcd AGOHEHTOM B MOpsAKe, MpegyCMOTPEHHOM M. 3.5 HacToALwmX
Ycnosun).

6.8. ABOHEHT yBefoMIIEeH, YTO opraHusaumsa B kabene, KOTOPbIA MCMOMb3yeTCs ANS OKasaHws YCnyr B COOTBETCTBUW C
Horosopom, nuHum OlC, MoXeT NpMBECTU K TEXHUYECKMM cbosm B paboTte ABOHEHTCKOW NUHUM N MOBNUATE HA KayecTBO
AOCTaBKM CMrHana TenekaHanos (pagnokaHarnos).

6.9. HacTtponka ABoHeHTCKoro obopyaoBaHusa. O683aHHOCTbL NO HacTpoike ABGOHEHTCKOro 06opyaoBaHUS BO3naraeTcs
Ha ABOHeHTa, ecrnn MHoe He NpeayCMOTPEHO cornalueHem mexay Onepatopom n AGOHEHTOM.

6.10. 3a popmupoBaHme ABOHeHTCKOM NHUM OnepaTtop BNpaBe yCTaHOBUTL NniaTy, koTopasi MoXeT BaumaTtbesi ¢ AGoHeHTa
O[HOKpaTHO Npw 3aknodeHmn Jorosopa, Nnbo npu pactopxeHun [loroBopa no nHnumMatnee AboHeHTa.

Pasgen IV. NpaBa n o6sa3aHHocT CTOpPOH
CraTtbsa 7. NpaBa AGoHeHTa.
7.1. MonyyaTb Heobxognmyto MHdopmaumnio 06 OnepaTtope, o6bemMe NpeaocTaBneHHbIX YCNyr, BbICTaBMEHHbIX cyeTax 3a
oKasaHHble Ycnyru, nepedHe Ycnyr u TapudHbiX nnaHax, a Tawkke MHYH MHGOpMaLuio, CBA3aHHY0 C NpefocTaBrneHneM
Ycnyr.
7.2. Nony4yaTb cyeTa 3a OkasaHHble YCNyrv B yCTAHOBMIEHHOM HACTOALMMY YCIOBUAMUN NOPSAAKE.
7.3. B ycTaHOBMEHHOM HacCTOSAWMUMK YCNOBUSIMU NOPSAKE M3MEHATb MCNONb3yeMbIvi NnepedeHb Yenyr, TapudHbIi nnaH.
7.4. OTkasaTbCs OT onnatbl ycnyr, npegocTaBneHHbiX ABOHEHTYy 6e3 ero cormacusi, U He OrOBOPEHHbIX HAaCTOSALWMMM
Ycnosusamu.
7.5. AGoHeHT BMpaBe Bbipa3WTb CBOE COrflacMe C BO3MOXHOCTBbIO WCMOMb30BaHUs, B TOM 4uCNe npegocTaBreHns
OnepatopoM TpeTbuMM nuuam, cBedeHui o6 ABOHeHTe B Lenax WM cnyyasix, korga HeobxoAMMOCTb Takoro corfacus
npegycmoTpeHa HopMaTMBHO-NPaBoBbIMK akTamu. ABGOHEHT BnpaBe 0TO3BaTb AAaHHOE MM cornacue B noboe Bpems nytem
HanpasreHns OnepaTopy COOTBETCTBYIOLLErO NMUCbLMEHHOTO 3asBMeHUs, ABNSIOLLErocsa HeOTbLEMMEMON YacTbio [lorosopa,
nmMbo MHbIM cnocobom, yctaHoBneHHbIM OnepaTopom. Cornacue cuntaeTcs 0To3BaHHbIM AGOHEHTOM C MOMEHTa MOoNyYeHus
OnepaTopoM yka3aHHOrO B HaCTOSALWEM MyHKTE 3aABMEHNS.
lMonoxeHns HacTOALLEro NyHKTa NPUMEHSIIOTCS B YacTW, He NpoTuBopeYyallen n.3.4. HacToAWwmnx Y CnoBui.
7.6. ABOHeHT BnpaBe Bblpa3nTb CBOE COrfacne C BO3MOXHOCTbIO MOMyYeHWs peknambl, pacnpocTpaHAEeMOn No CeTAM
CBSA3M, a Takke Ha WCMOMb30BaHWE CBEAEHUN O HEM B Lensx NpOABWXKeHusA ToBapos/paboT/ycnyr, B TOM uucrne, nytem
OCYLLECTBMEHUS MPAMbIX KOHTAKTOB C ABOHEHTOM C MOMOLLbLI0 CPeAcTB CBSA3W, Korga HeobGXOo4MMOCTb Takoro cormnacus
npegycMoTpeHa AeNCTBYOLWUMU HOPMATUBHO-NPABOBLIMU aKTaMu.
ABOHeHT BMnpaBe 0TO3BaTb AaHHOE UM corfacve B Nboe Bpemsi nyTeMm HanpasneHus Onepatopy COOTBETCTBYHOLLErO
MUCbMEHHOrO 3asBfieHNsi, SABNAOLWErocs HeoTbemnemon 4acTbio [oroBopa, nNMbo WMHbIM CMOCOOOM, YCTAHOBMEHHbLIM
OnepatopomM. Cornacue cymTaeTca 0To3BaHHbIM ADOHEHTOM C MOMeHTa nony4veHns OnepaTtopom yKasaHHOro B HACTOSALLEM
NyHKTE 3a8BNEeHNS.
7.7. OcywecTBnaTb CBOM npaBa kak ABGOHeHTa nNM4HO NMBO Yepes NpeacTaBUTEnNs, AeNCTBYIOLWEro Ha OCHOBaHMKM 3aKoHa
nnu gosepeHHoCTU. Mpy 3TOM AOBEPEeHHOCTb OT (PU3MYEeCKOro nuua JofkHa ObiTb yaocToBepeHa HoTapuanbHO fnbo
odhopMreHa UHbIM JONycKaeMblM AENCTBYIOLWUM 3aKOHOAATENbCTBOM CNOCOOOM, MO3BONSAOLWMUM JOCTOBEPHO onpeaenvTb
dakT ee BblgauM NMLOM, yKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HOPMAMYECKOro nuua AommkHa OblTb odopmMneHa
cornacHo TpeboBaHuaM 3akoHogaTenbcTBa Poccun. Bce pOencrtBusl, CoBepLlUEHHble C MCMONb30BaHMEM CMocoboB
naeHtTudmkaumm, yctaHoBneHHolx Onepatopom, B T.4. nocne wuaeHTudukaumm Ha Cawte Onepatopa, NpovWAdeHHOW B
nopsigke, onpegeneHHoMm OnepaTtopom, a Takke OENCTBUSA, CBA3aHHblE C OKa3aHMeMm YCnyr, COBEpLUEHHble€ C MOMOLLbIO
nogknto4eHHoro ABOHEHTCKOro 060pyAOBaHMSA, CHMTAOTCA NPOM3BeAEeHHbIMU OT MMEHU U B MHTepecax ABoHeHTa. Homep
JlnueBoro cyeTa MOXeT CNyXuTb ANA naeHTudukauum AGoHeHTa Npu nNnpegocTaBneHun MHpopmaLuum o cocTosiHMM GanaHca
Jluesoro cyeTa, ecnv MHOM NOPSAOK MAEHTUMDUKaL UMM He YCTaHOBIEH npouedypamu Onepatopa.

CraTtbsa 8. O6sa3aHHOCTN ADOHEHTa.

8.1. CBOEBpPEMEHHO onfaymBaTb Ycnyrn u JononHUTENbHbIE YCNYrK, NPeAyCMOTPEHHbIE YCNOBUAMW 3aKMHOYEHHOTO MEXay
Onepatopom n AboHeHTOM [loroBopa u ocepT, NpuHATLIX AGOHEHTOM B yCTaHOBNeHHOM OnepaTopom nopsiake.

8.2. YcTtaHoBuTb ABoHeHTCkoe obopyaoBaHme, oTBevatrolee TpeboBaHNSM OENCTBYOLEro 3akoHodaTenbcTBa Poccuiickon
denepaumm 1 nosponsiollee NpuHMMaTL goBoaumble OnepaTopoM TenepaguocurHanbl; npyv Hanuuamm B kabene,
3a[eNCcTBOBaHHOM Ans okasaHusa Ycnyr, nuHmm OlIC, wucnonb3oBaTb cneuuwanbHoe AOOHeHTckoe obopyaoBaHue,
no3BonstoLLEee NPMHUMATL TenepagnocurHanel, nepegasaemslie Onepatopom, npu yctaHosneHHown OrC.

8.3. ObecneynTb HEBO3MOXHOCTb A40CTYyNa TPETbUX MK, K NIOTMHY U naponto oT JInyHoro kabuHeTa.



8.4. Mpepoctasute OnepaTopy wunu TpeTbemy nuuy, npusnevyeHHomy OnepaTopoMm, B chy4dasX, YCTaHOBIEHHbIX
HacTodAWwMMY YcnoBuamu, goctyn B [NomelleHuve.

8.5. flo 3akntoueHus [orosopa npepoctaButb Onepartopy HeobxoauMble M OOCTOBEpHble cBefeHus o cebe B obbeme,
npeaycMmoTpeHHom [loroBopoM u OEWCTBYKOLMM 3akoHogaTtencTBoM Poccunckon depepauumun, M noaTBEpaUTb  UX
OokymeHTanbHo. Coobuwatbe Onepatopy B CpPoK, He npeBbiwarowmnn 60 (LecTbaecart) AHen, O NpeKkpalleHnn CBoero npaesa
BnageHus lNomelleHnem, B KOTOPOM ycTaHoBNeHO ABOHeHTcKoe obopyaoBaHue, a Takke 06 nsmeHeHun ammnum, Mecta
XWUTEnNbCTBa, MO0 0 HAMMEHOBaHMW OPUANYECKOrO NMLA U MeCcTa ero HaxoXaeHws.

8.6. He npeanpuHMmMaTh OeWCTBUS, HanpaBrieHHbIE Ha NOMyYeHne HecaHKUMOHNpoBaHHoro goctyna Kk CCT unu HapylieHus
HopMarnbHOro dyHkunoHuposaHms CCT 1 ee aneMeHTOB, a Takke Apyroro obopyaoBaHUst UM NporpaMmHoro obecneveHus.
8.7. No Bo3moxHOCTM cnocobcTBoBaTh OnepaTopy B Nofy4YeHUn JocTyna K obLwemy MMyLLecTBy MHOrOKBapTMPHOro Joma, B
KOTOpoM pacnonaraetcd [NomelyeHne, Ans pasMeLleHns ceTen, ¢ MOMOLLbIO KOTOporo ABOHEHTY OKasblBalTCsa YCnyru.

8.8. Bo msbexaHvne NpuvYUHEHUS Bpeda XU3HW U 300POBblO, BbINOMNHATL TPebOBaHWS MO COAEPXKaHUIO M SKCnryaTauuu
cnaboTo4YHOM KabenbHOM NMHUK («NOCNeAHEen» MUNK), HaxoasAWwencsa B 30He OTBETCTBEHHOCTU ABOHEHTA, YCTaHOBMEHHbIE
TexHnyeckumm TpeboBaHNAMN U 3HAYEHUAMM NoKasaTenen kavyectsa okasaHus ycnyr ceasm MTC (pasgen VI).

8.9. B cnyyae npegocTtaBneHusi B nonb3oBaHne AboHeHTy OnepaTtopomM coGCTBEHHOro obopyaoBaHua ANns Lenemn okasaHust
Ycnyr, AGoHeHT npu pactopxeHumn [loroBopa (nnbo cooteeTcTBytoLero MNpunoxeHus) obsa3aH Bo3BpaTuTb obopyaoBaHme
OnepaTtopy B paboyem COCTOSIHUU C y4€TOM €CTECTBEHHOrO M3HOCa.

Cratba 9. MpaBa Onepartopa.

9.1. MNMprocTaHOBUTL OKasaHue YCnyr B nopsigke M B Criydae, YCTaHOBJMEHHbIX HAcTOSALMMKU YCNOBUSMU U OENCTBYHOLLUM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

9.2. lNpepbiBaTb OOCTaBKy curHana TenekaHana (pagvokaHana) 4acTMYHO MM MOMHOCTBbK He vawe 1 (ogHoro) pasa B
mecsiL He 6onee Yyem Ha 8 (BOceMb) YacoB B NPOUNAKTUYECKUX LiENSIX.

9.3. lNMpuocTaHaBnNuBaTb OKasaHue YCnyr B criydyae HapyweHuss AGOHEHTOM YCMNOBMI HacTosAWwmx Ycnosun (Joroesopa), B TOM
yucre HapylleHusi CPOKOB onnaTbl YCMyr, a paBHO Mpu HecobnogeHun ABGOHEHTOM HOPMATMBHBIX MPaBOBbLIX AKTOB B
obnactn cBA3WM - BNNOTb A0 YCTpaHEHMs1 HapylleHun. [puocTaHoBnNeHMe Okal3aHus ycnyr Ans Hyxga oBGOpOHblI CTpaHbl,
OesonacHocTn rocygapctBa M obecnedeHuss npaBonopsgka  OCYLIEeCTBMASieTCSs B MOpsigke,  YCTaHOBIIEHHOM
3aKoHOAAaTENbCTBOM O CBA3W;

9.4. Mpu 4pesBblYaMHbIX CUTyaLUAX MPUPOOHOIO M TexXHOreHHoro xapaktepa Onepatop B nopsgke, onpenereHHoOM
3aKoHO4AaTeNbCTBOM, BMpaBe BPEMEHHO MpPekpaTUTb WKW OrpaHUYUTb OKasaHWe YCnyr CBA3W. YMNOSTHOMOYEHHbIe
rocyaapcTBeHHble opraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuy MMeT npaBo Ha MPUOPUTETHOE MONb3oBaHWE
ycryramm cBsiau.

9.5. [leMOHTMpOBaTb HECAHKLMOHMPOBaHHLIE noakntoveHns K CCT.

Cratbsa 10. O6sa3aHHOCcTM Onepartopa.

10.1. NpepocTtasute AGoHeHTy goctyn kK CCT Onepatopa.

10.2. NpepoctaBnte ADOHEHTCKYHO NMHMIO B MOCTOSHHOE nonb3oBaHWe. Onepatop BnpaBe YyCTaHaBnuBaTb nnaty 3a
npeaoctaBneHme AGOHEHTY B MOCTOSIHHOE Nofb3oBaHne ADOHEHTCKOWN NUHUN.

10.3. focTaBnATb curHanbl TernekaHanos M (unu) paguokaHanoB A0 ABOHEHTCKOro obopyaoBaHMSA, COOTBETCTBYHOLLME
TEXHONOrM4YecknM napameTpam, yCTaHOBMEHHbIM Mexay OnepaTtopoM 1 BellaTenem.

10.4. Co3paTtb cucteMy MHOOPMAaLMOHHO-CNPaBOYHOro 0OCNYXXMBAHNSA B LIENsxX NnpefocTtaBneHms ceegeHmn o6 Onepatope,
a Takke nHdopmMaummn, Heobxogumown Ans ucnonHeHunst fjorosopa.

10.5. MpuHMMaTb HeobXxooMMble OpraHM3auMOHHbIE Mepbl AN 3alWTbl NepcoHarnbHbIX AaHHbIX ADOHeHTa M cobngatb
WHblE YyCTaHOBMNEHHbIE TpeboBaHMsA K 06ecneyeHnto KoHMaeHUnansHoCTn ceeaeHnii o6 AGoHeHTe.

10.6. Onepatop ocBoGoxaaeTcs OT OTBETCTBEHHOCTM 3a HEWUCMOMHEHWE UMW HeHaanexallee MCNOSIHEHWE NPUHATBIX Ha
cebs obsizatenbcTB no [1oroBopy, €crnv MX HEUCTNOfIHEHWE WM HeHagnexallee MWCMONIHEHUE MpOU3oLNo BcneacTeme
00CTOATENBCTB HENPEOAONTMMON CUMbl UIK B CBSI3W C AENCTBMAMM ADOHEHTA.

10.7. B cnyyae npueneveHus OnepatopoM TPEeTbLEro Nuua Ansi OCyLecTBNeHns ¢ ADOHEHTOM-A0IDKHUKOM B3aMMOOENCTBUS
no BO3BpaTy NPOCPOYEHHOM 3af0smkeHHoCcTn, OnepaTop unu nuuo, OencTByloLlee OT ero MMeHu 1 (Mnn) B ero uHTepecax,
yBegomnsaer o6 3ToM AOOHEeHTa-AO/MKHWKA B TedeHue Tpuauatm paboumx [OHEeW NyTeM HanpaefeHus Mo noyTe
0OECKOHBEPTHBIM OTMPABIIEHNEM MIM NMPOCTBIM MMCbMOM COOTBETCTBYIOLLETO YBE4OMITEHMS.

Pazpen V. CtonmocTtb Ycnyr u nopsgoK NnpoM3BeAeHusi pacyeToB

Cratbsa 11. O6bem Ycnyr.

11.1. Tapudpbl Ha Ycnyru n nopsigok onnatbl Yenyr yctaHaBnusarTca OnepatopoM caMocTosATeNbHO B TapudHbIX nnaHax,
OONOMHUTENbHBIX cornalleHmsax u/munu MNpunoxeHusx k [Jlorosopy.

11.2. UHdopmauusa o OencTByOWMX M HOBbIX Tapudax Ha Ycnyrm u TapudHbix nnaHax OnepaTtopa npegocTaBnseTcs B
mMecTax paboTbl ¢ AGOHEHTaMu 1 PO3HNYHOW peanu3auum ToBapoB u Ycnyr Onepartopa, a Takke MOXET pacnpoCTPaHSATLCH
OnepaTtopom vHbIMK cniocobamu, B Tom yncne Ha Carnte Onepartopa.

11.3. MNpu 3aknoyeHun [loroBopa B COOTBETCTBUM C HacTosWUMKM YcroBussmMu ABGOHEHT ykasbiBaeT BbIOpaHHbIA UM U3
npeanaraembix OnepatopomM TapudHbIN NnNaH, KOTOPbIA CTAHOBUTCSA HEOTHLEMIIEMOW YacTbio [loroBopa.

Cratbsa 12. Tapudbl (LeHbl) Ha Ycnyru.



12.1. NpuMeHUMBIN MpU OKasaHUW Ycnyr mMeTo pacyeToB ykasbiBaeTcss B [oroBope, [onOMHUTENbHOM COrnallieHmu,
MpunoxeHun k Horosopy w/vunn TapudHoMm nnaHe. OcCHOBaHUA NpuUMeEHeHUs MeToda onpefenswTca OnepaTopom wu
yCTaHaBnuBalTca B TapudHbix nnaHax, lMpunoxeHusax w/vunv OONONMHUTENbHbLIX cornaweHusx kK [orosBopy, a Takke
poBoaaTca Ao ceeaeHnst AGoOHeHTa UHBIM CMOCOOOM.
12.2. CtoumocTb Ycnyr onpegensdetca pasmepoMm abOHEHTCKOW (eXeMeCA4HOW) nnaTtbl, KOTOPbI YyKasbiBaeTcs B
BblGpaHHOM ABoHeHToMm TapudHoM nnaHe. [Nopsagok BHeceHMs aboHeHTCKoW nnaTthl U cnocob pacyeTa ycTaHaBnNuBaeTCH
TapudHbIM NAaHoOM.
12.3. ABaHCcOBbIN MeTon pacyeTta. [lpy aBaHcoBOM MeTode pacvetoB Ha JluueBor cuetr ABoHeHTa [0 Havana
npegocTaBneHnss Ycnyr OormKeH ObiTb BHECEH aBaHCOBBINM Mnatex B pasMmepe aboHeHTCKOW nnatbl, obpasywwmin Ha
INnuueBom cyeTe AboHeHTa onpeaensembli OnepaTopoM NOMOXKNUTENBHBIA OCTaTOK.
12.4. Pac4yeTbl ¢ OTCpOUKOM nnartexa. [pu pacyetax ¢ oTcpoykon nnarexa ABGOHEHT NPOM3BOAMT onnaty 3a akTU4ecKku
okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HacToswumu Ycnosuamu. Onnata npousBOAMTCS B
COOTBETCTBMM C nepevHeM, obbemMoM noTpebneHHbix AGOHEHTOM Ycnyr u BbiGpaHHbiM TapudHbiM nnaHom. Cymma K
onnaTe 3a (hakTu4eckM okasaHHble Ycnyru, onpegensercs Ha ocHoBaHuM nokasaHun ACP Onepatopa. Onepatop BnpaBse
yCTaHaBnMBaTb NUMUTLI (Npegensl) kpeautoBaHus ang Jluuyesoro cueta ABoHeHTa, Npu JOCTMKEHUM koToporo OnepaTop
UMeeT NpaBO OrpaHUYnNTb UMK NPeKpaTUTb OkadaHue Ycnyr no [JoroBopy COOTBETCTBEHHO, U/MNW BbICTaBUTbL BHEOYEPEOHOM
CYeT 3a (pakTU4eckn OKalsaHHbIe YCnyru, KOTopbI JOMKEH ObITb ONnayeH B CPOK, yKasaHHbIN B cyeTe. BHeouepeaHou cyet
MOXeT ObITb BbICTABIEH 3a NeEpUo BPEMEHU, MPOAOIMKUTENBHOCTLIO MeHbLLe PacueTHoro nepuoga. MNpu He nocTynneHuu B
CPOK [EHEeXHbIX CpeACTB, [OCTAaTOYHbIX ANA onnatbl OKaldaHHbIXx Ycnyr, OnepaTop BnpaBe OrpaHNYuTb OOBbEM
npenocTaBnseMbiXx YCRyr MMM MOMHOCTbI MNPEeKpaTuTb MNPeLoCTaBneHue Ycnyr OO MOCTYMNEHNS COOTBETCTBYHOLLMX
OeHexHblx cpeacts OnepaTtopy unu  YNOMHOMOYEHHOMY nwudy. Pa3svep numuta (npegena) KpeauToBaHUA MOXeT
onpegenateca OnepaTopoM B 3aBUCUMOCTM OT TapndHOro nnaHa ucnonb3yemblX YCAyr U UHbIX OaHHbIX.
12.5. B cnyyae noctynnexHus Onepatopy wnyv YMNOMHOMOYEHHOMY IULY M3MUWHUX CYMM, YMnadeHHbiXx AOOHEHTOM Mo
BbICTaBMIEHHOMY CYETY, YKa3aHHbIE U3NULLIHME CyMMbl UCMONb3YIOTCA NS pacvyeToB 3a Ycnyru, okasaHHble Onepatopom 3a
nHon Pac4yeTHbIn nepuog.
12.6.0nepatop BNpaBe orpaHWyYnTb 00bLEM nNpefocTaBnsemMbix YCnyr Unu NOnHOCTbIO NpekpaTuTb npegocTaBneHne Ycnyr
A6oHeHTy B cnydae Heonnatbl AGoHeHTOM Ycnyr, yBegomm o6 atom ABOHeHTa 3a 24 4aca OO0 NpeKpalleHus okasaHus
Ycnyr unu orpaHnyeHms obbema npegocTaBnsembix YCnyr.
12.7. CTOpOHbI yCTaHaBNMBAKOT CNeayloLylo o4epegHOCTb CNUCAHUSA OEHEXHbIX cpeacTts ¢ Jlnueoro cyeta ADOHeHTa 3a
OKa3aHHble yCryru:

1) 3a [JononHuTenbHbIe yCnyrn (ECNU OHM OKa3biBanuch);

2) 3aYcnyru.
OuyepenHoCTb CMMCaHNA OeHEeXHbIX cpeAcTB ¢ JlnueBoro cyeta AGoHeHTa 3a [ononHuTenbHble YCNyrM ycTaHaBnmMBaeT
OnepaTopoM CaMOCTOATENBHO HA CBOE YCMOTPEHNE.

Cratbsa 13. CyeTt 3a Ycnyru.

13.1. OnepaTop exemecA4yHO B TeyeHume 5 (NATU) KaneHOapHbIX OHEW C MOMeHTa OKoHyaHus PacuyeTtHoro nepwoga
BbiCTaBnsieT AOOHEHTY CYeT B COOTBETCTBUM BblIOpaHHbIM TapudHbIM nnaHoM, 3akasaHHblM ABOHEHTOM MNepeyvHEM,
obbemom Ycnyr Ha ocHoBaHuM nokasaHui ACP Onepatopa. CyeT sBndetcs 6e3ycrnoBHbIM noarsepxgeHvem gakra u
obbema okasaHHbIX Ycnyr 3a PacyeTHbI nepuog.

13.2. B Teyenune 10 (gecatn) pabounx OHeln c Aatbl BbiCTaBneHus cyeta AGOHEHT BnpaBe MonydnTb cHeT cnocobom u no
agpecy, yctaHoBneHHbIM B [JoroBope. B cnyyae ecnu AGOHeHT He ykasan B [JoroBope agpec u cnocob AOCTaBkM cyeTa,
COrfnacoBaHHbIM CMOCOOOM M agpecoM AOCTaBKM cuyeTa cuuTaeTcs nonyveHue cyeta B odmce Onepatopa B pervioHe
3aknoyeHus [lorosopa. OnepaTop Takke Bnpase MHGOOPMMpoBaTb ABOHEHTaA O COCTOSIHUM CHeTa UMK OKasaHHbIX Ycnyrax
nyTem pa3meLleHusi CooTBeTCTBYHLLEeN MHpopmauum B JInuHoOM kabmHeTe ABOHeHTa.

Cratbsa 14. Onnata Ycnyr.

14.1. Pacuyetbl mexagy OnepatopoM n AGOHEHTOM MPOU3BOAATCS B pybonsix. Onnata MOXET NPOU3BOAUTLCSA HaNM4YHbIMU
OEHEeXHbIMW cpeacTBaMm 1 6e3Hanu4HbIM Cnocobom.

14.2. MOMEHTOM WCMNONMHEHNss AOeHeXHOoro obs3atenbcTBa ABOHEHTa cyMTaeTCss MOMEHT BHECEHMS COOTBETCTBYHOLLMX
AeHexHbIx cpeacts OnepaTopy Miv YNorTHOMOYEHHOMY UM fnLy.

14.3. CTOpPOHBbI NPULLNN K COrMaLleHunio, YTO cyeTa-hakTypbl HE COCTaBMAKTCA Npu UcnonHeHun [JoroBopa AGOHEHTaM, He
ABMNSIOWMMCS HanoronnatenbsLlmMkamMmn Hanora Ha 4OOaBNeHHYI0 CTOMMOCTb, U ADOHEHTaM, 0CBOBOXAEHHBLIM OT UCMOJTHEHMS
06s3aHHOCTEN HanoronnaTenbLymKa, CBA3aHHbLIX C UICYUCIIEHMEM U YNaTon Hanora Ha obaBneHHY CTOMMOCTb.

Pasaen VI. MNpouune ycnosus
Cratba 15. NMopagok npegbABNEHUA NPETEH3UN U UCKOB.
15.1. Bce pasHornacusi unmM crnopbl, KOTOpble MOFYyT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTW, YPEryrnmpoBaTbCs MNyTeM
neperoBopoB.
15.2. MNMpeTeH3un No Bonpocam, CBA3aHHbIM C OTKA30M B OKa3aHwM YCrnyr, C HECBOEBPEMEHHbIM WM HeHaanexaluw
NCNosnHeHnem obs3aTenbCTB, BbiTEKalWmx 13 [loroBopa, npeabsiersioTcs AboHeHToM OnepaTopy B TedeHue 6 (LLecTn)
MecsiLeB CO [OHs OKa3aHus YCnyr, oTkasa B WX OKa3aHuW Wnu BbICTaBMEHUS cyeTa 3a okalaHHble Ycnyrn. K npereHsum
npunaralTcs JOKYMEHTbI, noaTBepxaatowmne dakt HapyweHus OnepaTtopom obsizaTenscTs no [orosopy.



15.3. Ecnu cornacve no kakum-nnbo npudmHam He OyaeT OOCTUrHYTO B xode AocyaebHoro yperynvpoBaHus (MOMUMO
neperoBopoB 0b6s13aTeNnLHO BkIovaroLLero B cebsi B cooteeTcTBUM ¢ DeaepanbHbiM 3akoHoM PO «O cBasuy» npeabsiBreHue
ABOHeHTOM npeTeH3MM U ee paccmoTpeHne OnepaTopom) B cynebHOM nopsigke Bce cnopbl Mexay Onepatopom u
ABGOHEHTOM - OPMANYECKUM NULOM/MHOMBMAYANbHBIM MpeanpuHUMaTenemM paccMaTpuBaloTCa B apbutpaxHoM cyge no
MecTy HaxoxaeHus Onepartopa, 13 4eATeNbHOCTM KOTOPOro BbiTeKaeT cnop. PaccmoTpeHne cnopoB mexay OnepaTopom u
ABOHEHTOM-hU3NYECKUM NULIOM O 3aluTe npaB notpebutener NpousBOAUTCS B Cyae B COOTBETCTBUW C LEMCTBYHOLLUM
3akoHogaTenbcTBoM Poccuinckon ®eaepaunu.

Cratba 16. OTBeTCTBEHHOCTbL CTOPOH.

16.1. 3a HencnonHeHVe UNM HeHaanexalee UCMOSIHEHME NPUHATBLIX Ha cebst oba3aTenbcTB CTOpOHbI Mo [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLWMM 3akoHogaTenscTBOM Poccuinckon ®egepauun.

16.2. Onepatop o653yeTca Bo3MeCcTUTb ABOHEHTY yLlepb, NPUYMHEHHBIN eMy B XOA4e ucnonHeHus [loroeBopa, ecnv MHOW
pas3mep oTBeTCTBEHHOCTU OnepaTopa He YyCTaHOBMEH OENCTBYIOLNM 3aKOHOA4ATENbCTBOM.

16.3. CTopoHa He WuCnonHuBLLAs WNW HeHagnexawmm obpasom wucnonHuslwas obasatensctBa no [orosBopy Hecet
OTBETCTBEHHOCTb, €CNM HE [OOKaXeT, YTO Hagnexalliee MCMOofHeHWe OKa3anoCb HEBO3MOXHbIM BCreAcTBME AEeWUCTBUSA
Henpeo4onMMON cunbl (T.e. Ype3Bbl4aMHbIX U HENPeaOTBPaTUMbIX NPWU AaHHbIX YCMOBUAX OBCTOATENbCTB), HAxXo4sLencs
BHE KOHTPOMS CTOPOH U HENOCPEACTBEHHO NOBMNUSBLLEN HA BO3MOXHOCTb MCNOMHEHMS 0693aTenbCTB.

16.4. MNMpn BO3HUKHOBEHUWN OOCTOATENLCTB Henpeogonumow cunbl, CTopoHa no [JoroBopy, He uMmelLlas BO3MOXHOCTU
BbINOMHATE 00A3aHHOCTM no [JoroBopy, LOIMKHA He3aMeqnuTenbHO HanpaBuTb Apyron CTOpoHe YyBeAOMIEHME O
CNy4YMBLUEMCS, O NPUYMHAX CITYYUBLLEroCs, CO CCbINIKOW Ha [OOKYMEHT, BblJaHHbIA COOTBETCTBYHOLUMM HE3aBUCUMbIM
KOMNETEHTHbIM OpraHoM, MOATBEPXKAAIOLLMIA HANMYME U NPOAOIPKUTENBHOCTE AENCTBUA O0OCTOATENLCTBA HEMPEOAONNMON
Cunbl.

16.5. B TomM cnyyae, ecnv gna oTAenbHbiX kaTeropui ADGOHEHTOB 3aKOHOM MpedyCcMOTpeHbl obsi3aTenbHble MNpaBuna,
yCTaHaBMMBaKwLLME MWHble OCHOBaHUS W npefenbl OoTBeTCTBEHHOCTM Onepatopa MO CPaBHEHWIO C W3MNOXEHHbIMU B
HacToALEeNn cTaTbe, TO B OTHOLLEHUN Takux AGOHEHTOB NMPUMEHSIIOTCS NpaBuna, YCTaHOBIEHHbIE 3akOHOM. B cnyyae, ecnu
OTAENbHbIE MOSIOXEHUA HaCTOAWMX YCNOBMA B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccunckon ®denepaunmn
HEMPMMEHUMbl ONS KakoW-nmbo kateropum ADOHEHTOB, TakMe MOMOXEHUs He noanexaT NPUMEHEHWo AN LaHHOW
kaTeropun ABOHEHTOB.

16.6. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a cOOM NporpamMHOro obecnedeHnsi 1 06opygoBaHUSA, €CNN OHY He ABMSIOTCS
cobcTBeHHOCTbIO OnepaTtopa n/vnn He HaxoasaTcs Ha obenyxueaHum OnepaTopa.

CraTtba 17. BHeceHue nsameHeHun B nepeyvyeHb Ycnyr, HacTosiwme YCnoBus u uHbie ycnoeus [loroesopa.

17.1. ABGoHeHT BrpaBe B ycTaHoBneHHoM OnepaTtopom nopsigke W3MEeHMTb WCMONb3yeMbll MepeyeHb YCnyr, ceTeBbiX
agpecoB, K KOTOPbIM OH MMEET AOCTyn Npw okasaHun Ycnyr, TapudHbii nnaH, yBegommus o6 atom Onepatopa NMUCbMEHHO
unu B MHOM ykasaHHon OnepatopoM dopme (B TOM yuche C UCMNOoMb3oBaHWEM cpedcTB hakCUMUbHON cBA3n, SMS-
coobuieHun, NnyHoro kabrHeTa, ronocosbiX u/nnu Internet-cepsrucos Onepatopa).

17.2. OnepaTop BNpaBe BHOCUTb NPEANOXEHNS N0 N3MEHEHWIO U AOMNOMHEHNIO HacToAwux Ycnosun, [loroBopa. MiameHeHne
Ycnosun, [JoroBopa ogopmsieTcs nyTem 3akrnioyeHUs JOMOSMHUTENBHOMO CornalleHns B NMCbMEHHON hopme nubo nytem
coBeplUeHnss ADOHEHTOM KOHKMIOAEHTHbIX OEWCTBUW, MepedYeHb U MopsgoK OCYLLECTBIIEHUSA KOTOPbIX OnpenenswTcs
OnepaTtopom.

17.3. OnepaTtop BnNpaBe CaMOCTOSATENbHO yCTaHaBnMBaTb TapudHble MMaHbl, a TakkKe YyCTaHaBnvBaTb W/WNN U3MEHSTb
oTAenbHble Tapudbl Ha Ycnyru, onpedendtb WHble LEHOBble YCMNOBUSA MpPefoCTaBneHus YCnyr, caMOCTOATErNbHO
dopmupoBaTb U U3MEHATb MepedeHb TernekaHanoB (paguokaHanoB), OOCTaBKa CUrHaroB KOTOPbIX OCYLLECTBSeTCs B
pamkax BblbpaHHoro AboHeHToM TapudHoro nnaHa, n nopsiaok nx paccraHoekn B CCT. Onepatop m3BelwaeT AGOHEHTOB O
BBEEHUWN YKa3aHHbIX U3MeHeHUn He MeHee YeM 3a 10 (JecaTb) kaneHOapHbIX JHEN 40 MOMEHTa BCTYNMEHUS UX B CUIY Ha
Cawnte OnepaTtopa, a Takke yepes cpefcTBa MaccoBou MHpopMauuu, ykasaHHble Ha Cawnte Onepartopa, B cnyvae ecnuv
Takas 00s3aHHOCTb NpedycMOTpeHa [AEWCTBYOLWMM 3akoHogaTenbcTBoM P®. [ononHuTenbHble YBEAOMMEHUS MOTYT
HanpaBnATbCS UHbIM cnocobom. OnepaTtop Bnpase HanpaensaTb AGOHEHTaAM AOMOMHUTENbHbIE U3BELLEHNSA B COOTBETCTBUN
C HaCTOSLLMM MYHKTOM, B TOM 4uCrie NMyTeM pasMeLleHnsa Hpopmaumm B cyeTax 3a okasaHHble Ycnyru. ViHdopmupoBaHme
ABGOHEHTOB-tOpMAMYECKNX Nuy, 06 nameHeHum TapudoB Ha Ycnyrn NPOU3BOAUTCS NMyTEM pas3MeLLEeHMs] COOTBETCTBYHLLMX
nsBelleHn Ha cavite Onepatopa, ecnn MHOM cnocob He cornacoBaH CTOpOHamu. M3BelleHue O BBEOEHMM YKa3aHHbIX
M3MEHEHMI TaKkKe OCYLLECTBNSETCA B MecTax o0cnyxuBaHuss AOGOHEHTOB B Clydasix, €CniM Takow crnocob usBeleHust
npenycMoTpeH B KadecTBe 00s3aTenbHOro B COOTBETCTBMU C 3aKOHOAATENBCTBOM.

YBepnomrieHus, Hanpaensemble OnepaTopoM UM NULOM, AENCTBYIOLLUM OT €ro UMeHU 1 (Unn) B ero nHTepecax, ADOHEHTY-
OOIMKHUKY B LIendx Bo3BpaTa MPOCPOYEHHOW 3aJ0MMKEeHHOCTW, BKIOYas yBeAOMMeHus, ykasaHHble B n. 10.7 HacToswmx
YcnoBuiA, MOryT ObITb NOAMMCAHbI C UCNOMb30BaHUEM (DAKCUMWUIBHOrO BOCMPOU3BEAEHMS MOANUCH YNONTHOMOYEHHOIO Nnua.
17.4. OnepaTop Brpase B O4HOCTOPOHHEM NOpSAKe onpeaensaTb U U3MEHATb nepeyeHb YNONHOMOYEHHbIX KL,

Cratbs 18. lNpekpaweHne aencreus [lorosopa.

18.1. CTopoHbI BNpaBe Mo B3avMHOMY COrfiacuito pactoprHyTb [loroBop npu ycnosum onnatbl AGOHEHTOM OKasaHHbIX YCnyr
n JononHuteneHbIX yenyr Onepartopy.

18.2. C momeHTa oTKa3a ABOHeHTa OT ucnonHeHwst [oroBopa unu pacTopxeHust [JoroBopa no ApYrMM OCHOBaHUSIM,
obsizatenbcTBa CTOPOH CUMTAKOTCA MpPEKpaLLEHHbIMM 33 UCKMOYeHneM 00si3aTenscTB AGOHEHTA, CBA3aHHbLIX C OMNnaTon
OKa3aHHbIX, HO He OMflayeHHbIX Ha MOMeHT pacTtopxeHus [dorosopa Ycnyr un JononHuteneHbix ycnyr. OcTaBwascs nocrne
ucnonHeHnss ABOHeHTOM 00sa3aTenbCTB MO onfate oOKasaHuHbIX Ycnyr v [JononHWTEnbHbIX YCAyr pasHuiua Mexay



onnayveHHon no [JoroBopy CyMMOW 1 CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [lorosopa Ycnyr u [JononHUTeNbHbIX
ycnyr Bo3spaluaeTca ABoHeHTy nocrne nonyyeHus OnepaTtopoM COOTBETCTBYIOLEro 3asiBneHms AboHeHTa.

18.3. B cnyyae pactopxeHusa Jorosopa ABOHEHT MMeeT npasBo noTpeboBaTb BO3BPAT AEHEXHbLIX CPeAcCTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnartexa. Mopsgok Bo3sBpaTa HEeUcnorib30BaHHOMO OcTaTka AEHEXHbIX CPeACTB NPOM3BOAUTCA Ha
OCHOBaHWW 3asiBMEHNs U JOKYMeHTa, nogTBepXKaatoLwero onnary.

18.4. ABoHeHT BnpaBe oTKa3aTbCs OT UCMOMHeHns [loroBopa B OAHOCTOPOHHEM NopsAKe MyTemM nogavm COOTBETCTBYIOLLENO
3asBneHns B mectax pabotbl Onepatopa ¢ ABGOHEHTaMM W WHbIMKM crnocobamu, ycTaHoBreHHbiMM OnepaTtopom, npu
ycnosumn onnatbl OnepaTopy hakTmyeckn NOHECEeHHbIX pacxonoB.

18.5. B cniyyae HapyweHus ABoHeHTOM HacTosAwmx Ycnosui ([Jorosopa), B TOM YMCre HapyLLeHWs CPOKOB onnatbl Ycnyr, a
paBHO Npu HecobnoaeHn AGOHEHTOM HOPMAaTMBHbIX MPaBOBLIX aKTOB B 06nactu ceasn, OnepaTop Bnpase NpYOCTaHOBUTb
oKasaHue Ycnyr OO yCTpaHeHus HapylleHusl, ysegoMmms 06 aTom ABoHeHTa. B cnyvae He ycTpaHeHuss AGOHEHTOM Takoro
HapylweHusa no ncredeHmmn 6 (Lectn) mecaues ¢ gatbl nonyyvyeHuss ABOHEHTOM NMcbMeHHoro ysegomneHus Onepartopa o
HaMepeHnn NPMOCTaHOBUTL okadaHue Ycnyr, Onepatop Bnpase B OAHOCTOPOHHEM NOPsiAKE pacToprHyTh [lorosop.



