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Pasgenl. OO6Owwue nonoxeHus.

Cratbsa 1. O6GnacTb NpMMeHeHuA

1.1. HacTosiwme YcnoBusi okasaHus ycnyr TenedOoHHON CBA3WM Mo (OUKCMpOBaHHbIM cetam MTC (manee vmeHywoTcs — YcnoBus)
pa3paboTaHbl B COOTBETCTBMU [EWCTBYIOLLMM 3aKkoHodaTenscTtBoM Poccuiickon ®enepaummn n perynmpytoT OTHOLLEHWUSI MO OKa3aHUio
ycnyr MeCTHOW, BHYTPU3OHOBOW, MEXAyropofHow, mexayHapopHou cesasn MTC (panee — Ycnyru): cepBucHoe, MHOPMaLMOHHO-
cnpaBoyHoe obcnyxuBaHve un ap. Hacrtoswme Ycnosus yctaHaBnuBaioTcs OnepaTopoM CaMOCTOATENbHO, SABMSATCS NyO6nuyHom
odepTor U MOryT BbITb NPUHATEI AGOHEHTOM He MHa4ve Kak nyTeM MPUCoeaUHEHUS K HUM B LiEJIOM.

1.2. [NonoxeHnsa HacToAWMX YCMOBUA HE PacnpOCTPaHSIOTCA Ha OTHOLLEHMSI CTOPOH MO BOMPOCaM, CBSA3aHHbIM C MpuMobpeTeHnem
ABoHeHTCKkOro 06opyaoBaHus.

1.3. Ycnyrn He MoryT ObiTb Mcronb3oBaHbl AGOHEHTOM 6e3 [A0MOMHUTENbHOrO MUCBMEHHOro cornacoBaHust ¢ OnepaTopom Ans
NpOBELEHNA IOTEpPeN, rorlocoBaHWA, KOHKYPCOB, BWKTOPWH, Peknambl, OMpPOCOB, MaCCOBbIX PacCbIfIOK COOOLLEHWUA, YCTaHOBKM
obopyaoBaHust Ana opraHusauum  ABTOMaTU3UPOBaHHbLIX LEHTPOB  (ecrnu  opraHusauus W YHKUMOHWPOBAHWE  Takux
ABTOMaTU3MPOBaHHbIX LIEHTPOB Mpu4nHsieT Bpes Onepatopy, ApyrMM AGOHEHTam W/unv TPeTbMM Nuuam), YCTAHOBKW LUMIO30B ANiS
AocTyna K ceTu anekTpocsBasv U MHTepHeT-TenedoHun, opraHvM3aumMm octyna ¢ CeTu CBSA3M O6LLero nornb3oBaHUs K MOOEMHbIM
nynam, ysnam nepefavv AaHHbIX 1 TenemaTuyecknx cnyx6, kKapToyHbiM nnaTopmamM, MaccoBoW reHepaummn Tpacduka u T.n. AGOHEHT
TaKkke He BnpaBe MCrnonb3oBaTh ceTb cBA3M Onepartopa Ansd nponycka Tpaduka OT MHbIX ONepaTopoB CBA3N.

1.4. Ycnyru cBasu npegocrtasnsatoTca OnepatopoM Ha OCHOBaHUU AencTBYoWMX nuueHsmn Onepatopa: Ne 178568 ot 16.02.2020; Ne
163838 ot 01.08.2018 r.; Ne 146084 ot 24.10.2016 r., Ne 166424 ot 02.10.18r., BbiaaHHbIX PenepancHol cnyxbon no Hag3opy B
cdepe CBS3N, MHPOPMAUMOHHBLIX TEXHOMOTMMA U MacCOBbIX KOMMYHUKaUWA, MOMHbIA MepeyeHb KOTOpbIX pasmelleH Ha Cavite
Onepatopa 1 foBoanTcs Ao cBefeHust ADOHEHTOB B MecTax obcnyxmBaHust AGOHEHTOB, B T.4. Npu 3aknoveHumn Jorosopa.

Cratba 2. TepMUHbI 1 onpeaeneHus, ucnonb3yemMblie B HAaCTOALLUX Ycnosusax

Bce 3aronoBku pasgenoB (CTaTen) MCNOMb3ylTCs B HACTOAWMX YCMOBMSX WCKMYUATENBHO And yoobcTBa MCMONb30BaHUS
(MpOYTEHUS) NOCNEAHUX N HUKAK HE BIUSIIOT HA TOSIKOBAHWE UX OTAENbHbLIX MOMOXEHWUIA.

2.1. DoroBop — cornaweHne mexay OnepatopoM u ABOHEHTOM O BO3ME3AHOM OKa3aHuu YCnyr, 3aknioyeHHOe B Mopsake U B
COOTBETCTBUM C HACTOALLMMMK YCnoBusMM (B T.4. BbIGpaHHbIM AGOHEHTOM B COOTBETCTBMM C YCNOBUAMN TapudHbIM NraHoMm).

2.2. ABOHEHT — u3nyeckoe UNN PUANYECKOE NULO, WMHAMBMAYanbHbIA NpeanpuHMMaTenb, C KOTOPbIM 3akioyYeH [oroBop o6
oKasaHuu Ycnyr npu BbiAeneHun anst aTux uene AGOHEHTCKOro Homepa.

2.3. Onepatop - [ly6nuyHoe akumoHepHoe obwectBo «MobunbHble TeneCuctembl» (r.Mockea, yn.Mapkcuctckas, A.4),
oKasblBalLLlee yCnyru CBA3n Ha OCHOBaHWUM NNLIEH3WI, SIBNSIIOLLEECst CTOPOHON no [loroBopy ¢ AGOHEHTOM.

2.4. Ycnyru — ycnyrm MeCTHOW, MECTHOW C BblAeNEeHNEM OOMNOMHUTENBHOrO abOHEHTCKOro HoMepa, BHYTPU3OHOBOW, MEeXAYyropoagHOW,
MeXOyHapO4HOW CBSA3WM, W/MNU MHble COMPSPKEHHbIE C HUMW YCNyrv, okasbiBaeMble OnepaTtopoM HEernocpeacTBEHHO W/unu ¢
npvBneyYeHneM TpeTbux nuy (CcepBucHoe, MWHEPOPMAaLUOHHO-CNpaBoYHoe obcnyxuBaHne wu Ap.). HacTtoswwmmu YcnoBuamu
PErynMpytTCs TONbKO Te YCRyrn MexayropoaHon U MexayHapoAHOW CBSI3W, KOTOpble OKasblBATCS Ha YCMOBUSIX NpedBapuTeNibHOro
BbliGopa B kayecTBe Onepartopa gaHHbIX ycnyr NAO «MTC».

2.5. TapucHbIN NNaH — COBOKYMHOCTb LIEHOBLIX YCMOBWMWA, Ha KoTopbix OnepaTtop npeanaraeT Monb3oBaTbCcs OOHOM nnGO
HECKONbK1MMK Ycnyramu.

2.6. PacuyeTHbIn nepuon — nepuoa BpeMeHu, 3a KOTOopbI onpefenseTca akTUYecku NOMyYeHHbIN U onnavynBaembli AGOHEHTOM
obbem Ycnyr. Ecnv MeHblasi npodormkmtenbHOCTb PacuyeTHoro nepuoga He ycTtaHoBneHa Onepatopom, PacyeTHeil nepuof
CUMTaeTCsi paBHbIM OHOMY MecsiLly.

2.7. JInuHbI KabuHeT — BebG-cTpaHmUa Ha canTe Onepartopa, cogepxallas UHopMaLuio 0 3aKka3biBaeMbiX ADOHEHTOM
Ycnyrax, ctaTucTuyeckyto nigopmanmio 06 o6beme nonyyvyeHHbIX YCnyr u TekyLlwem CocTosiHum JlnueBoro cyeta, 4ocTyn
K KOTOPOM OCYLLIECTBISIETCS C MOMOLLbIO ayTEHTUMMKALNOHHBIX AaHHbIX (YHUKANbHbIA NTOTMH 1 naponk). JlormH n naponb
ans pgoctyna B JIMuHbI KabuHeT BbigawTca AOGOHEHTY Mpu 3akntodeHun [oroeopa. JIMYHbIN KabuMHET MoxeT
ncnonb3oBaTbCcsa Ans Bblbopa ADOHEHTOM KOHKPETHbIX Ycnyr u [JononHUTEnNbHbIX YCnyr, 0TKasa OT HMX, a Takke Ons
pa3MelleHuns yeegomMneHus Onepartopa, agpecoBaHHbIX ABOHEHTY. ABOHEHT 06s3aH obecneynTb COXPaHHOCTb FIOTMHA U
napons AGoHeHTa, HeobGxoouMbIX Ana goctyna B JIMYHbI KabuHeT. [deiicTBusi, coBeplueHHble B JIMyHOM KabuHeTe,
OOCTYM B KOTOPbIA OCYLUECTBIIEH C WCMOMb30BaHMEM forMHa u napons AOGOHeHTa, npusHalTCcA OEeNCTBUAMU,
COBEPLUEHHBIMU AGOHEHTOM JTMYHO MMM €ro YNONTHOMOYEHHbIM NpeacTaBUTENeM OT UMEHU N B MHTepecax ABOHEHTA.
Mpn aToM ABGOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCIE HECAHKUMOHMPOBAHHbLIE) OENCTBUS TPETbUX KL,
MMEBLUMX MeCTO B JInuHom kabnHeTe AGOHEHTA, AOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMOSIb30OBAHUEM F1OMMHA M Napons
ABoHeHTa, a Takke 3a nocrneacteua Takux AewctBun. OnepaTtop BrnpaBe npegocTaButb ADOHEHTY BO3MOXHOCTb
M3MEHUTb Naponb Ans gocTtyna B JIMYHbIA KabWHET, Npu 3TOM FOrMH OCcTaeTcsl HeuameHHbiM. Onepartop BnpaBe 6e3
npeaynpexaeHnsi NPUOCTaHOBUTbL NCMNoNb3oBaHne ABOHeEHTOM JlnyHoro kabmnHeTa B criyqyae pactopXeHus [loroBopa

2.8. NNnueBon cuet — 3anucb B ACP, cnyxawas ans yd4eta obbema okasaHHbIX YCIyr, NOCTYMMEHNS U pacxodoBaHUSA OEHEXHbIX
CpencTB, BHECEHHBIX B cHeT onnaTtbl Ycnyr. B pamkax ogHoro [loroBopa MoXeT ObITb BblAENEHO HECKOMNbKO JIMLEBbIX CHETOB.



2.9. EavHuuya Ttapudmkaumm Yenyr — eavHuua mamepeHnss obbema okasaHHbIX YCryr, CTOMMOCTb KOTOPOW YCTaHaBnvBaeTcs
Onepatopom.

2.10. AGOHEHTCKUIM HOMep — TereOHHbIA HOMEpP, OAHO3HAYHO OMNpPeaenaLWmniA (MOEHTUMULMPYIOLWNA) OKOHEYHBIN 3NIEMEHT CETU
CBS3N.

2.11. TenecoHHbIN HOMEpP - MOCNEeAoBaTENIbHOCTb AECATUYHBIX LUMdP, COOTBETCTBYOWAs TpeboBaHUsAM, YCTAHOBMEHHbIM B
POCCHICKOM CUCTEME W NfaHe Hymepauunm Wi B MEeXAYHapoAHOM NflaHe Hymepauuu 3feKTPOCBA3M OOLiero nonb3oBaHus,
cofepxalluasa nHgpopmaumio, HeobxoauMmyo Ans COBEpLUEHNS BbI30Ba B CETU TeNedOHHOW CBA3N.

2.12. AGoHeHTCKOe oObopypaoBaHMe — TexHUWYEeCcKoe CPeAcTBO, BKMYasd nporpammHoe obecnedeHune, sBRsoLeecs
nonb3oBaTenbCKMM (OKOHEYHbIM) obopyaoBaHMEM CeTUM CBA3M, ucnonb3dyemoe ABGOHEHTOM Mpu Monb3oBaHWM Ycnyramu, u/unm
KOMMNEKTYIOLLME N aKkceccyaphbl K HEMY.

2.13. ABOHeHTCKasi MIUHUA - MMHUA CBA3W, coeanHsowas AboHeHTckoe 06opyaoBaHME C OKOHEYHBIM 3NIEMEHTOM CETH CBA3MN.

2.14. ABTOMaTU3NPOBAHHbIN LIEHTP — MPOrpamMMHO-anmnapaTHbIA KOMMNEKC, NO3BONSAOLWMIA NPOBOANTL aBTOMaTU3VPOBAHHbIN NpUeMm,
06paboTKy M pacchlfiky COOBLLEHWI 3NEKTPOCBA3N (B TOM YMCHEe OQHOBPEMEHHO NOCTYMMBLLUMX TeNeOHHbIX 3BOHKOB, COOBLLEHNI Mo
dakcy 1 npoyee), a TaKke OCyLLECTBNATb MaccoBbIi 063BOH.

2.15. AktuBauua Kaptbl Onnatbl - onpegeneHHas OnepaTtopoM nocnefoBaTenbHOCTb AeNCTBUW Briagenbua KapTbl, pesynstatom
KOTOpbIX fABnAeTca onpegenexdne Onepatopom JlMUeBOro cyeta M yBenMYEHWE Ha HeM OocTaTka Ha BenuYuHy HoMMHana
ncnonb3oBaHHOWM KapThbl.

2.16. ACP - aBTOMaTM3MpOBaHHas cucCTeMa pacyeToB, MpeAcTaBnawowas cobon annapaTHO-NPOrPaMMHbLIA  KOMMMEKC,
npegHasHavYeHHbIn Ana obecneveHns asTomaTusaumMm pacyeToB ¢ aboHeHTamu u/unu nonb3oBaTensMu Ycnyr, a Takke Ans yyeta u
06paboTkn MHOpPMaLMM 0 NpeAoCTaBNEeHHbIX U OKa3aHHbIX YCryrax.

2.17. Kapta Onnatbl (KapTa) — nHamBmayansHO onpeaeneHHblil HocuTenb MHopMaumMmn, NCNOMHSAEMbIN B BuAe NNacTUKOBON KapTbl
unu B MHOM onpegensiemom OnepaTopoM BuAe, YCTAHOBIIEHHOrO HOMMWHana, cofepxawmi wnHdopmaumio, Heobxoaumyro ANs
nposefeHua Aktneaumun KapTbl (B T.4. cpok AktuBauum Kaptel). Vicnonb3yeTtca ans gosedeHus Jo onepaTopa ceegeHun ob onnaTe
Ycnyr. B cnyyae ecnn AGOHEHTY OKa3blBanuCb WHblE COMpPsXXeHHble ¢ HUMK ycnyri, OnepaTop BnNpaBe HanpaewuTb cpeacTBa Ans
onnatbl J4aHHbIX YCNyT.

2.18. YNonHOMO4Y€eHHOEe N1Lo — N1LO, YNnaTon KOTOPOMY AEHEXHbIX cpeAacTB ADOHEHT UCMONHSAET CBOM [AeHeXHble 0653aTensCTBa,
BO3HUKatolwme nepen Onepatopom w3 [loroBopa. [lepeyeHb Takux nuy [OBOAUTCA [0 cBefdeHus AGOHeHTa B nNopsiake,
npegycMoTpeHHoMm n. 11.2. HacToAWwmMX YCnoBui.

2.19. Cant Onepartopa — pecypc Onepatopa B ceTu VIHTepHeT, pasmMeLLeHHbIV Mo agpecy: WwWw.mts.ru.

2.20. 3asBneHue — 3asiBrieHe 0 HaMepeHnn 3akounTb [loroBop, KoTopoe nodaeT 3asBuTerb B ycTaHOBNeHHon OnepaTopom dopme.
2.21. NMomelyeHune — nomeLleHne, 3aHnmaemoe AGOHEHTOM Ha MPaBO BnafeHWs 1nn Nomnb30BaHus, B KOTOPOM yCTaHOBMNeHo unu byaet
ycTaHaBnueatbcs ABGOHeHTCKoe oGopyaoBaHWe C Lenbi okadaHusa Ycnyr. AGOHEHT rapaHTMpyeT Hanmuuue cornacus cobCTBeHHuKa
MomelleHns Ha ycTtaHoBky ABOHEHTCKoro obopyaoBaHus B MomelleHny onsa uenen okasaHusa Ycnyr. HebnaronpusitHele nocrneacTaus,
CBS3aHHbIE C OTCYTCTBMEM Takoro corfacus, B T.4. B CBSI3V C HEBO3MOXHOCTbIO NPOAOIMKEHNS OKkasaHns Ycnyr, HeceT ABOHEHT.

Paszpgen ll. [MNopsaok 3aknoyeHus v npoaneHus aencreusa floroeopa

CrtaTtbsa 3. MNopsagok 3aknoyeHus 1 npoaneHus aencteus floroeopa

3.1. [oroBop BCTyMaeT B CUIy W CTaHOBUTCS 00s3aTenbHbIM ANt CTOPOH C MOMEHTa ero 3akntoveHus. Mpu 3akniodeHun JoroBopa
JonyckaeTcs Ucnofb3oBaHUe 3NEKTPOHHON noanucy nubo MHOro aHanora co6CTBEHHOPYYHOWM NOANMUCK B NOpsiAKe, ONpeaerieHHOM Mno
cornalleHunto CTOPOH U/UN HacToSALLMMM YCIoBUSIMMU.

Ecnu nHoe He cornacoBaHo cTopoHamu B [loroBope, NocneaHuii cuMTaeTcsl 3aknoyYeHHbIM Ha HeonpeaeneHHbIN CPoK.

B cnyyae 3aknyeHuMs CTOpOHaMu Cpo4yHOro [oroBopa, €Cnv MHOEe He YCTAHOBIEHO AENCTBYHOLMM 3aKOHOOATENbCTBOM, €ro
OencTBMe NpoasieBaeTCca Kaxabll pa3 Ha CneayroLLmi Nepuod, paBHbI NepBoHavYanbHOMY CPOKy Aencteus [oroBopa, ecnu AGOHEHT
He 3aaBuUT 06 obpaTHOM He no3aHee, YeM 3a ABe Hedenu A0 OKOHYaHUS CpoKa ero 4encTBus.

3.2. lo 3akntoueHusa [HoroBopa Onepatop Ha ocHoBaHum 3asBneHus, nopgaHHoro 3assutenem Onepartopy, NPOBOAUT MPOBEPKY
HanMuMsa TEXHUYECKOW BO3MOXHOCTM okasaHus Ycnyr. MNpu nogave 3asiBneHnss AGOHEHT npeabsiBnsieT U Kk 3asBneHuo npunaraet
OOKYMEHTbI, NepeYeHb KOTOPbIX YCTAHOBMEH AENCTBYOLLUM 3aKOHOA4ATENbCTBOM, B TOM YMCIE KOMWIO JOKYMEHTA, NOATBEPXKAAaoLLErO
npaBo BfageHus Unu nonb3oBaHus NomelieHnem.

3asiBuTenb B cnyyae HeobxogumoctTu 06si3aH NpefocTaBUTb YMNONMHOMOYEHHbIM nuuam Onepatopa goctyn B [omelweHue B
cornacoBaHHOe CTOPOHaMM BpeMSs B LIENSAX pa3peLLleHnst BONpoca O TEXHUYECKON BO3MOXHOCTU NpeJocTaBneHns 3assuTtento gocTyna
K Ycnyram.

3.3. B cooTBeTcTBMU CO CT. 6. PegepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensx 3aknioyeHns n/mnm NCnonHeHns
[oroBopa, a Takke B Lensax cobnooeHns OenCTBYHLLEro 3akoHoaaTenbcTBa obpabaTbiBaeT nepcoHanbHble AaHHble ABoHeHTa ¢
MCMoNb30BaHMEM CBOMX NpPOrpamMMHO-annapaTtHbiXx cpeactB unu 6e3 ncnonb3oBaHWsi TakoBbIX. [log o6paboTkor nepcoHanbHbIX
OaHHbIX MOoHWMaeTcst nioboe AelcTBMe (onepauumsi) WM COBOKYMHOCTb OEWCTBMIA (Onepauuil), COBEPLUAEMBIX C WCMOSIb30BaHUEM
CpeAacTB aBTOMaTu3aumMum unu 6e3 MCNonb3oBaHWMS TakMX CPeAcTB C MepcoHanbHbIMW - AaHHbIMKM, BKNo4Yas cbop, 3anuce,
cucTemMaTu3aumilo, HakomnneHue, XpaHeHue, yTovyHeHue (OOHOBMNEHWE, U3MEHEHUE), M3BreYeHue, UCMNonb3oBaHne, 0be3nuumBaHue,
6nokMpoBaHue, yaaneHue, YyHUHTOXEHNE NepCcoHanbHbIX AAaHHbIX.

3.4. Ha nepvoa ¢ MoMeHTa 3akrnoveHusa [JoroBopa v OO NpekpalleHus oba3aTenscTB CTOPOH Mo [loroBopy, a Takke OO0 UCTeYeHus
CPOKOB XpaHeHusi 3k3eMnnsapoB [OroBopoB, YCTAaHOBMEHHbLIX 3aKOHOAATENbCTBOM, AGOHEHT BbipaXkaeT CBOE COrfacue Ha nepegady
(pacnpocTpaHeHue, npegocTaBneHne, OocTyn) u nopydeHne OnepaTopoM TpeTbMM nvuaM o6paboTkM NepcoHanbHbIX AaHHbIX,
nepenaHHbelx ABoHeHToM Onepatopy B xope wucnonHeHusa [orosopa, B T.4. cBefeHun 06 ABOHeHTe, ykasaHHbiXx B CT. 53
®depepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBasun» (3a UCknoveHnem nHgopmaumm, CoCTaBnALWEeN TanHy CBA3N).
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSIETCA B LENsX UCMonHeHus [JoroBopa, B TOM uucne Ans uenen aboHEHTCKOro,
CEPBUCHOMO M CMpaBOYHO-UH(OPMALUMOHHOTO obcnyxnBaHust ADOOHEHTa, B T.4. BKIMOYEHUSI B [aHHble AN UHAMOPMaLMOHHO-
CrpaBoOYHOro 06CNyXMBaHUS, OKasaHus emy YCryr, Hepas3pblBHO CBsidaHHbIX C Ycnyramu OnepaTopa, B3biCkaHusi AebGutopckoi
3a[J0JDKEHHOCTM 3a Ycnyru, xpaHeHus [OoroBopoB U [OOrOBOPHOW AOKYMEHTAUMM WM MHbIX LEnsX, HepaspbiBHO CBSA3a@HHbIX C
mcnonHeHvem [lorosopa,

MepeyeHb Ny, ocylecTBRsOWmMX 00paboTky nepcoHanbHbIX AaHHbIX ADOHEHTa B COOTBETCTBUMM C HACTOSLLUMM MYHKTOM, a Takke
agpeca Takux nvu ykasaHbl Ha Cawnte OnepaTopa u goBoauTcsl OO cBefeHusi AGOHEHTOB B MecTax obcnyxuBaHus AGOHEHTOB
Onepatopa, B TOM Y1Cre B MOMEHT 3akrtodeHust [loroBopa.

B cnyyae Hecormacusi AGOHEHTa C MpefoCTaBEHVMEM YKa3aHHbIX B HACTOSILLEM MyHKTE AaHHbix OnepaTtopoM TpeTbuMM nuuam,
HaCTOSILUUIA MYHKT HE pacrnpocTpaHsieT CBOe AeNCTBUE Ha B3aMMOOTHOLUEHUS CTOPOH MpU YCMNOBWUM, YTO ABOHEHT MpU 3aKMYeHUM


http://www.mts.ru/

[oroBopa 3asBUT O CBOEM HECOrfacuMu Ha COBEpLUEHNE OEACTBUM, YKa3aHHbIX B HACTOSILLEM NyHKTE, UMM NOAacT COOTBETCTBYOLLEE
3asBneHue B agpec OnepaTtopa B nepuoa aencrens [Jorosopa.

3.5. Heotbemnemon yactbio [JoroBopa sIBNSAKTCA HAcTosAWME YCroBusi, BbiOpaHHbIi AGOHEHTOM TapudHbIi nnaH, TexHuveckue
TpeboBaHNs 1 3HayeHus nokasatenew kavectBa ycnyr cBasMm MTC, CornaweHve 06 3nMeKTpOHHOM B3aMMOLEWCTBUM C
MCMNOMb30BaHNEM MPOCTOM 3NEKTPOHHOM MOAMNWCK, a Takke ycrnoBus odepT, NpUHATbIX ABOHEHTOM B MOpSAKE W Ha YCIOBUSX,
ycTaHoBneHHbIx OnepaTtopom.

Pazpen lll. TMepeyeHb, 06LeM 1 kKayecTBO Ycnyr

Crtatba 4. MNepeyeHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaeMblXx ABOHEHTY, onpeaenseTcs 3akflYeHHbIMW C HUM  [OMNOMHUTENbHLIMK COrnalleHnaMn n
npunoxexHnamn Kk Jorosopy, BblbpaHHbIM ABOHEHTOM TapudHbIM MNAaHOM C YY4eTOM WHbIX YCnyr, 3akasaHHblX ABGOHEHTOM
OOMNOMNHUTENBHO B COOTBETCTBUM C AENCTBYIOWLMMN NpeanoxeHnamm Onepartopa n/mnm TpeTbux nuu.

Kpome TOro, nepeyeHb Ycnyr onpeaensietcs BO3MOXHOCTAMM ABOHEHTCKOro obopyaoBaHus.

Crtartba 5. O6bem ycnyr

5.1. Ans yyeta o6bemoB okasaHHbIX Ycnyr OnepaTop ucnonb3yeT yCTaHOBIEHHbIE Ha ceTu cBA3n OnepaTopa TeXHUYeckne CUcTemebl
N yCTpPOWCTBA (CpeAcTBa CBA3W) C M3MepuTenbHbIMU DYHKUMSAMU, OCYLLECTBAAIOLME KOMMYTaLMIO KaHanos unu naketos, unn ACP,
nmetowme pyHKLMM yyeTa 06bEMOB OKa3aHHbIX YCnyr.
5.2. Nicxoas U3 cyMM paHee BHECEHHbIX nnatexen, ycrnosun TapudHoro nnaHa n o6béma ucnons3oaHHbIXx AGoHeHToMm Yenyr B ACP
ykasblBaeTcs ocTaTok Ha Jlnuesom cyeTe. BennumHa octaTka npeactasnseT cobow 0b6obieHHyo nHdopmauuio 06 obbeme Yenyr,
KOTOpbIA MOXeT OblTb Mcnonb3oBaH ABGOHEHTOM (MOMOXWUTENbHOE 3HayeHue ocTtatka) unn Obin mucnonb3oBaH AGOHEHTOM nocrne
NOMHOrO PacxofoBaHWA Ha onnaty YCnyr BHECEHHbIX nnatexewn (oTpuuaTenbHoe 3HadeHwe ocTaTtka). BHeceHwne nnartexen
oTpaxkaeTcs Kak yBenuyeHue ocTaTka Ha JlMueBom cuyeTe, B3MMaHWe MNaTthl 3a OKa3aHHble YCNyrM — Kak ero yMeHblUueHue.
YMeHblUeHne ocTatka Mpou3BOAMTCS UCXOAA M3 TapudoB Ha Ycnyrn ¢ ydetom HOC M MHbIX HamoroB, BKMIOYaeMbIX B LEHY.
OTpuuaTenbHoe 3HaveHue ocTaTka BblpaxaeT pasmep 3agosmkeHHocTn AbBoHeHTa. CBegeHust o6 octatke Ha JlvueBom cyete
ABOHEHTa CpeAcTB, BHECEHHbIX U HEM3pacxodoBaHHbIX ABGOHEHTOM Mpu NoTpebreHnn Ycnyr, ykasbiBaloTCs OTAENbHON CTPOKOW B
cyetax. CBefeHns o TekyLueM ocTaTtke Ha Jlnuesom cyeTe MoryT 6biTb nonyveHsl AGoHeHTOoM y OnepaTopa.
5.3. MeToguka onpegeneHnsi NpoaomKUTENbBHOCTU COEANHEHUS.
5.3.1. lMpogomxutensHOCTb coeauHeHusa oTcumTbiBaeTcs ACP ¢ 1-o/ cekyHAbl mocne oTBeTa Bbi3blBaemMoro obopynoBaHusa A0
MOMeHTa OTOO0S BbI3bIBAOLLEro UNM Bbi3biBaeMoro obopyaosaHns mnu obopyaoBaHus, 3amensiiolero AGoHeHTa B ero oTCcyTCTBUME.
TenedoHHOe coeanHeHVe NPOAOIKUTENBHOCTLIO MeHee 3 CeKyHA, He yuuTbiBaeTcsl B 06beMe oKa3aHHbIX yCcryr TenedoHHou cBasm. K
obopydoBaHMio, CurHam oTBeTa KOTOpPOro MNpUPaBHMBAETCA K OTBETY BbI3bIBAEMOro nuua W CNYyXWT Hayanom oTc4yeTa
NPOAOIKUTENBHOCTN COEANHEHUS, OTHOCATCS:

e annapaTypa nepejayn AaHHblX (Hanpumep, ModeM; dakcUMUbHbLIA annapaT), paboTallime B pexume aBTOMaTUYeCKOro

npvema nHdopmMauuu;

e AbBoHeHTCcKOe 06opyaoBaHue, 0bopygoBaHHOE aBToOTBETUYMKOM, AOH;

e yuypexaeHyeckasa TenedOoHHas cTaHums;

e  TaKCOQHOH;

e YCTPOWCTBA rofloCOBOW MOYThI;

e WHoe ABoOHeHTCkOe obopyAaoBaHWe, obecneuymBaloliee UMM MMUTUPYIOLLEE BO3MOXHOCTb OBMeHa uHdopmauuen npu

OTCYTCTBWUM BbI3bIBAEMOTO NMLA.

5.3.2. Ncxopa u3 TexHudeckmx ocobeHHocTen paboTel cetu Onepatopa, OnepaTop BrpaBe yCTaHaBNMBaTb MaKCMManbHYIO
NPOAOIMKNTENBHOCTL OOHOMO HEMPEPLIBHOIO coeanHeHus B cetn Onepartopa, KOTOpoe He MOoXeT ObiTb MeHee 60 mMuHyT. B cnydyae
yCTaHOBMNEeHus, WuHpOpMauMs O MakCUManbHOM NPOAOIMKUTENBHOCTU CcoeauHeHus fosoautcs Ao AGOHeHTOB B nopsgke,
yCTaHOBMNEHHOM M. 11.2 HacTOALWMX Y CNOBUNA.

CraTtbs 6. KauecTBO cBsisn B ceTn Oneparopa

6.1. KayectBo Ycnyr OnepaTopa COOTBETCTBYET AEWCTBYOWMM B PP TexHMYeckum HopmaMm M UMmetowmmMea nuueHsuam. Onepatop
npefocTaBnaeT YCnyrm CBs3W KPYINOCYTOYHO, €XedHEBHO, ©Ge3 nepepbiBOB, 3a WCKIOYEHWEM MpPOBEAEHMs C cobntoaeHvnem
TpeboBaHWii AeNCTBYIOLLEro 3aKOHOAATENBCTBA, NIMUEH3UN HEOOXOAMMBIX PEMOHTHBIX U MPOMUNAKTUYECKMX paboT.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HEAOCTaTKM YCNyr, BO3HWKLIME BCREeACTBME UCMNONb30BaHUS AGOHEHTOM HEUCNPaBHOrO,
He OTBEYalLEero yCTaHOBIMEHHbIM TpeboBaHuAM ABGOHEHTCKOro obopyaoBaHus, nMbo ABGOHEHTCkoro obopyaoBaHus, koTopoe 6bino
M3MEHEHO MM MoauduuMpoBaHo Ge3 cornacoBaHus ¢ npoussoauteriem u OnepatopoM. OnepaTtop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HapyLlleHUA Ka4ecTBa CBA3W, BKIO4Yad OTKa3 OGOpy,EI,OBaHI/IFI ceTn.

6.3. OnepaTop MOXeT NPWOCTAHOBUTbL OKa3aHue YCryr B Crny4ae BO3HWMKHOBEHWS aBapuiHbIX CUTyauui, MNpensTCTBYOLNX
JanbHenlemMy okasaHuio Ycrnyr, a Takke npyv HeobxoouMOCTU MPOBEAEHUS OPYrMX PEMOHTHbIX W/MMKM NpodUNakTUYeckMx pabor.
Cpokn 1 Nopaaok ycTpaHeHusl HeucnpaBHOCTEN B ceT ceasn OnepaTopa, NpenaTCTBYIOWMX NOMb30BaHMI0 YCryraMmu, a Takke Cpoku
NpoBedeHNsT MHbIX PEMOHTHBIX W/MnK npodunakTudeckmx paboT ycTaHaBnueaiTcs OnepaTopoM M [OBOAATCA [0 CBeAeHus
ABGOHEHTOB B MecTax paboTbl ¢ ABGOHEHTaMM W PO3HWYHOW peanusaumMn ToBapoB W Ycnyr OnepaTtopa, a Takke MOXeT
pacnpocTtpaHaTbea OnepaTtopoM MHbBIMK cocobamu, B ToM yucne Ha Cante Onepartopa.

Pasgen IV. MpaBa u o6a3aHHOCTM CTOPOH

Cratba 7. [lpaBa AGOHeHTa

7.1. MonyyaTb HEOOXOOUMYH N LOCTOBEPHYH MHGopMauumo 06 Onepartope, pexvume ero paboTbl, 06beMe NpefocTaBnseMbIX YCnyr,
BbICT@BMIEHHbIX CYETax 3a OKasblBaemble YCnyru, nepevHe Ycnyr n TapudHbIX nraHax, a Takke MHY MHGOpMaUMo, CBS3aHHYH C
npefocTaBneHnem Ycnyr.

7.2. MonyyaTtb c4eTa 3a oKasaHHble YCnyru no okoH4YaHuM PacyeTHOro nepuoga B yCTaHOBNIEHHOM [JOrOBOPOM MOpsiaKe.

7.3. B yctaHoBneHHom OnepaTopom nopsiake U3MeHsiTb MCNONb3yeMbli nepeyeHb Yenyr, TapudHbii nnax.

7.4. AGOHEHT BnpaBe Bblpa3WTb CBOE COrfacve WnM oTka3 OT BO3MOXHOCTU WCMONb30BaHUS, B TOM 4MCMe MNpeaoCTaBrneHus
OnepatopoM TpeTbMM nuuam, cBefeHun 06 AOOHeHTe, B UensX U crydasix, korga HeobxoAMMOCTb TaKoro cornacusi/otkasa
npegycMoTpeHa HOpMaTMBHO-NpaBoOBbIMU akTamu. Ecnn  AGOHEHT He Bbipasun CBOEro Hecornacusi, cornacvMe cuutaeTtcs



odhopmneHHbIM NyTeM nognucaHus Jorosopa. OTkas OT BO3MOXHOCTW MCMONb30BaHUS, B TOM Yucne npegoctaeneHnss Onepatopom
TPEeTbMM N1uam, ceegeHun 06 AboHeHTe, ocopmnsieTcs nyteM nogadn A6oHeHToM OnepaTtopy MUCbMEHHOTO 3asiBNEHUs, TG0 NHbIM
crnocobomM, yctaHoBneHHbIM OnepaTtopom. Takol oTkas OeACTBYEeT C MOMeHTa ero nony4veHuss Onepatopom 1 MOXeT ObiTb BblpaXeH
npu 3aknioyveHun [oroBopa nnbo B nepuod ero AenctBusi.  [MONOXEHUs HacTOSALWEero MyHKTa MPUMEHSAOTCA B 4acTu, He
npoTuBopeyailen n.3.4 HacToALWMX YCnoBun.

7.5. AGOHEHT BnpaBe BbIpa3nTb CBOE COrnacue unv oTkas Ha AOCTyn K ycryram BHYTPMU3OHOBOW, MEXOYrOPOAHOW U MeXAyHapOaHOM
CBSI3M M Ha NpefocTaBreHne CBeAEeHN O HeM ApYrMM ONepaTtopoM CBSA3M ANA OKasaHWs Takux yCryr (415 AOroBOpOB OKasaHus ycnyr
MecTHowm cBs3un). Ecrnivu AGOHEHT He Bblpa3un CBOEro Hecornacusi, cornacue cuynmtTaeTcs oopMreHHbIM nyTem nognucaxHmsa [orosopa.
OTka3 oT BO3MOXXHOCTU UCMOMb30BaHWsA, B TOM Yucne npegoctasneHns OnepaTopom ApyrMM onepaTtopam CBA3W Ans OKa3aHUs Takux
ycnyr, odopmnsieTtca nytem nogaydnm A6oHeHTom OnepaTtopy MUCbMEHHOro 3asBreHus, NMbo MHbIM CNocoboM, YCTaHOBMEHHbLIM
Onepatopom. Takol oTka3 AecTByeT C MOMEHTa ero nonyvyeHns OnepaTtopoM U MOXET ObITb BblpaXeH Mpu 3akrioyYeHny 4oroeopa
nnbo B Nepuof ero AeNCTBUS.

7.6. AGOHEHT BnpaBe Bblpa3vWTb CBOE COrfacue Unu OTka3 OT BO3MOXXHOCTM MOMyYEeHUs peknambl, pacnpoCTpaHAEMon no mnobbiM
CeTAM CBfA3M, @ TakkKe Ha WCNOMb30BaHUE CBEAEHUA O HEM B LENsAxX NPOABWMXEHMS ToBapoB/paboT/ycnyr, B TOM 4ucChe nyTem
OCYLLECTBMNEHUS MPSAMbIX KOHTakToB ¢ AGOHEHTOM C MNOMOLLbIO CPEACTB CBA3WM, KOrga HeobXxoAMMOCTb Takoro cornacus/otkasa
npegycMoTpeHa AEeWCTBYIOLLMMU HOPMAaTMBHO-NPaBoBbIMM akTamu. Ecnn ABGOHEHT He Bblpasurn CBOEro Hecorracus, cornacue
cumTaeTcst 0popMneHHbIM nyTem nognucanHus Jorosopa. OTkas OT BO3MOXHOCTW NOMYYEHUS pekrnambl, pacnpocTpaHAeMon No ceTam
cBA3n, odopmnsetca nytem nogadn AbBoHeHTom OnepaTopy NMCbMEHHOrO 3asiBfEeHWs, ABMSIOWErocs HEeOTbEMMEMOW 4YacTblo
Horosopa, nubo nHbIM cnocobom, yctaHoBreHHbIM OnepaTopom. Takol oTkas AeicTByeT C MOMeHTa ero nornyyeHuss OnepaTtopom.
7.7. ABOHEHT BrpaBe oTkasaTbCs OT UcnonHeHns JoroBopa B YacTv ABGOHEHTCKOrO HOMepa NyTeM He NoTpebreHns B TeYeHne Cpoka,
ycTaHoBNeHHOro B TapudHoM nnaHe, Tapudunumpyemblx Ycnyr.

7.8. AGOHEHT BnpaBe OTKa3aTbCA OT MCMONHeHust [loroBopa B 4YacT ABGOHEHTCKOro HoMepa MyTeMm HenomnonHeHus JluueBoro cyeta
3T0ro AGOHEHTCKOro HoMepa [0 MOMNOXMTENbLHOIo OCTaTka B CPOKU, YyCTaHOBMNEHHbIE B TapudHOM nnaHe.

Crtatbs 8. O65a13aHHOCTM AGOHEHTa

8.1. Jo 3aknioyeHusa [oroBopa npepocTaButb OnepaTopy Heobxogumble M [OCTOBEpHble cBefeHuss o cebe B obbewme,
npenycMoOTpeHHOM [JoroBopoMm, U NOATBEPAUTbL MX AOKYMEHTanbHO. B criyyae vameHeHus ykasaHHbiX cBefeHun AGOHEHT 0bs3aH B
TEeYeHVe LIeCTUAECATU AHEW Mocrne Taknx U3MeHeHun npegoctaButb OnepaTopy HOBblE AOKYMEHTArbHO MOATBEPXAEHHbIE OAHHbIE
(Mpun 3aka3e OOCTaBKM CYETOB MO BHOBb yKasaHHOMY ajpecy [ocTaBka OyaeT nMpou3BOAMTBCA CO CrEeAyHLero nocrne nonyveHus
Onepartopom nHdopmaLmm o0 HOBOM agpece MecsiLa).

8.2. ABoHeHT o0bsi3yeTca coobwartbs OnepaTopy O npekpalleHnM CBOMX MpaB BrafgeHus wu/vunu nonb3oBaHus [lomelleHnem B
MaKCMMarnbHO KOPOTKUE CPOKM C MOMEHTa npekpaLleHus Takux npas. AGOHEHT HeceT obs3aTenscTea no onnarte Ycnyr, oka3aHHbIX 4O
MoMeHTa nonyyeHnsa OnepaTopoM yBeAOMIIEHMS O NpekpaLleHun npasa BnageHus u (Mnu) nonb3osaHus MNMomelleHmnem.

8.3. O3HaKOMUTbCS C HACTOSALLMMM YCINOBUAMU, NEPEYHEM BO3MOXHbIX YCnyr, Tapudamu Ha Ycnyrm n nHopmaume o HacTporKax
ABoHeHTCcKoro 06opy0BaHNst 4O Havana nonb3oBaHus Ycnyramu.

8.4. Monb3oBaTbCcA Ycnyramym B COOTBETCTBUM C HacTosAWwmMMK YcnosBusamu. He ncnonb3oBatb YCnyr B NpOTMBOMPaBHbIX LEMNsAX, a
paBHO He coBepluaTb OEWCTBUNA, HaHocAwmx Bped Onepatopy w/unu TpeTbuM nulam, He coBepluaTb OeWCTBUNA, NPENSITCTBYHOLLMX
HOpMarnbHOMY (PYHKLIMOHMPOBAHUIO CEeTU CBA3W, 0bOopyaoBaHMs, nporpamMmmHoro obecneveHns OnepaTopa W TPETbUMX UL, He
ucnonb3oBaTb Ycnyrn 6e3 ONONHUTENBHOrO NMCbMEHHOro cornacoBaHns ¢ OnepaTopom Ans NpoBeAeHUsA NOTepen, ronocoBaHuin,
KOHKYPCOB, BUKTOPUWH, PEKrambl, ONPOCOB, MAaCCOBbIX PACCLINOK COOOLLEHWI, YCTaHOBKYM LUMO30B ANA AOCTYNa K CETU 3MeKTPOCBA3N U
WHTepHeT-TenedoHun, opraHusauum Joctyna C CeTn CBS3N oOLero nonb3oBaHWA K MOAEMHbIM Mynam, ysnam nepeaadv AaHHbIX U
TeneMaTu4ecknx cnyxo, kapTouHbiM nnatcgopmam m T.n. AGOHEHT Takke He BrnpaBe MCMonb3oBaTb CeTb cBsA3M Onepartopa Ans
nponycka Tpaduka oT MHbIX ONepPaTopoB CBA3N.

8.5. CBoeBpeMeHHO onnayuBaTtb Ycnyrm OnepaTtopy Unn yka3aHHOMY UM YMNOMHOMOYEHHOMY NUL B COOTBETCTBUM C AEWCTBYHOLLUMM
nopsigkom, MeToaoM onnaTel Ycnyr, TapudHbIM NNaHOM U HACTOSILLMMM Y CMOBUSIMUA.

8.6. OcyllecTBnsATb CBOM nNpaBa kak AGOHeHTa NuYHO NMbo 4vepes3 npeacTaBUTEnNs, OEWCTBYIOLLEr0 Ha OCHOBaHUWM 3aKOHa WK
AoBepeHHOCTW. Mpu 3TOM JOBEPEHHOCTb OT IU3MYECKOro Nvua AOoMmKHa ObiTb yAOCTOBEPEHa HoTapuanbHO NMbo odopmIieHa NHbLIM
JonyckaembiM AENCTBYIOLMUM 3aKOHOA4ATENbCTBOM CnocoboMm, NO3BOMSAOWMM AOCTOBEPHO onpefenvTb hakT ee Bbigayn NuLoM,
yKa3aHHbIM B [OBEPEHHOCTW; [OBEPEHHOCTb OT PMAMYECKOro nuua p[ormkHa ObiTb odpopmneHa cormacHo TpeboBaHuAM
3akoHopaTenbcTBa Poccun. Bce p[encTBusA, COBEPLUEHHbIE C WUCMONb30OBaHWEM CMOCOOOB MAeHTMMKaLUN, YCTaHOBMEHHbIX
Onepatopom, B T.4. nocrne naeHtTndukaumm Ha Cante Onepatopa, NporaeHHoOW B nopsiake, onpegeneHHoMm OnepaTtopomM, cHnTalTes
nNpoun3BeAeHHbIMU OT UMEHU U B UHTepecax AGoHeHTa. [JefcTBUsi, CBA3aHHbIE C Oka3zaHWeM YcChnyr, coBeplueHHble ¢ ABOHEHTCKMM
o6opyioBaHMEM, MOAKIMOYEHHBIM K CETW C UCMonb3oBaHMeM ABGOHEHTCKOro HOMepa, CHMTAlTCH COBEPLUEHHBIMU OT UMEHU U B
nHTepecax ABoHeHTa. Homep JnueBoro cyeta MoXeT CNyxuTb Ans naeHtudukaumm AGoHeHTa Npy NpeaocTaBneHMn nHdopMauum o
cocTosiHum 6anaHca JlvueBoro cyeTa, ecnv MHOW NopsaoK naeHTudrKauum He yctaHoBneH npoueaypamun OnepaTtopa.

8.7. nsa opraHmsauum goctyna k cetn Onepartopa, NpoBeAeHNs NepBUYHON HacTpomnkm ABOHEHTCKOro 06opyaoBaHNs NpefocTaBuUTb
Onepatopy goctyn B [lomeleHne, B koTopom ByaeT yctaHoBneHo AGOHEHTCKOe 06opyaoBaHue, nogcoeamHaemoe k cetn Onepatopa.
8.8. Hectn pacxoabl no opraHusauum npefoctaBrneHus goctyna k cetm Onepartopa B crnyyae uameHeHus omelleHnsi, B KOTOPOM
ycTaHaBnueaeTcs AGOHEHTCkoe 06opyaoBaHue, noaknodaemoe k cetn OnepaTtopa.

8.9. He npensitcTBOBaTL YCTPAHEHWNIO HEMCNPABHOCTEN U paboTe cepBUCHbIX cnyx6 OnepaTopa unm NpMBNEYEHHbLIX UM TPETLUX ML,
8.10. Obecneuntb COXpaHHOCTb Naponiel, KOAOB, WHbIX WAEHTUMUKATOPOB, KOTOpPble MOryT WCMONb30BaTbcst ABOHEHTOM MO
cornatueHunio ¢ OnepaTopom Ansi B3anMOOTHoLLeHMI ¢ OnepaTopom B paMkax ucrnonHeHust [lorosopa.

8.11. He ocyluecTBnATb OEWCTBNSA C LeNbl0 U3MEHEHUss HacTpoek obopyaoBaHua unu nporpamMmmHoro obecneveHns Onepartopa vnu
MHblEe OEeNCTBUSA, KOTOpble MOTYT NoBreyb 3a cobon cbon B paboTte obopyaoBaHua unm nporpaMmHoro obecneveHus Onepartopa.

8.12. He ocywectBnaTe nogmeHy AGOHEHTCKOro Homepa, a Takke abOHEHTCKMX HOMEPOB BXOASLUMX BbI30BOB, HE MCMONb30BaTb
Ycnyr cknioumTenbHo AN co3gaHnsa HeoboCHOBaHHOM Harpysku Ha ceTb OnepaTtopa.

8.13. ABoHeHT-topuamnyeckoe nuuo o6s3aH npegoctaBnaTe OnepaTopy 3aBEPEHHbIN CMUCOK N, Mcnonb3yowmx ero ABOHeHTCkoe
obopynoBaHue (manee- lNMomnb3oBaTenu), coaepXawuii pamunum, MMeHa, OTYecTBa, MecTa XWUTENbCTBA, PEKBU3UTbI OCHOBHOMO
OOKYMEHTA, YAOCTOBEPSIOLLENO NMMYHOCTL 3TMX Nul. WHpopmaums o HoBbix MMonb3oBaTensax COrnacHoO HacTosILLEMY MYHKTY, a Takke
akTyanbHas nHdopmaums o MNonb3oBaTensix B cryvyae ee U3MeHeHUst AomkHa npegoctaBnaTbes AGoHeHToM OnepaTtopy He nosgHee
15 oHeln ¢ MomMeHTa, koraa AGOHEHTY cTany U3BECTHbI 3TU CBEAEHUS.

8.14. Bo nsbexaHne npu4MHEHNs Bpeaa X13HU U 340POBbHO, BbIMOMHATE TpeOOBaHNS MO COAEPKaHMIO M 3KChnyaTauuy cnaboToyHon
KabenbHOW nUHUKU («MOCNedHen» MWMK), HaxOAsWeWncss B 30He OTBETCTBEHHOCTU ABOHEHTa, YCTaHOBMEHHble TexHU4ecKMMM



TpeboBaHUSIMU 1 3HAYEHUSIMU MOKa3aTenen kadecTsa okasaHus ycnyr cesan MTC (pasgen VI).

8.15. B cnyyae npegocrtaBneHusi B nonb3oBaHve AboHeHTy Onepatopom cobcTBeHHOro obopyaoBaHusa Ans Lenen okasaHus Ycnyr,
ABOHEHT npu pacTopxeHun [oroBopa (nnbo cooTBeTcTByloOWero Npunoxexuns) obs3aH Bo3spaTuTb obopygosaHne Onepatopy B
paboyeM COCTOSIHNM C Y4ETOM eCTECTBEHHOIO N3HOCA.

Cratbsa 9. NpaBa OnepaTtopa

9.1. OnpenensaTb YCNoBWs oOKa3aHus Ycnyr, B TOM u4ucne TapudHbIX MNaHoB, MNOCPeACTBOM BBEAEHWS HOBbIX TapuUdHbIX
nnaHos/Ycnyr nunn BHECEHUs U3MEHEHVA B AENCTBYIOLLME YCMOBUSA OKasaHus Ycnyr/Tapudbl B NpegyCMOTPEHHOM HacTOALWMMU
Ycnosuamu nopsigke.

9.2. MNpuocTaHaBnueatb C COGMNIOAEHMEM 3aKOHOAATENbHO YCTAHOBIEHHOW npouedypbl OkasaHue YCnyr B cllyyae HapylueHus
ABOHEHTOM NpaBusl, YCTAHOBMEHHbIX HACTOSALWMMU YcnoBusMu (JJoroBopom), B TOM YMCIe HApYLLUEHUSI CPOKOB onnaThbl YCnyr, a paBHO
npn HecobmniogeHn ABOHEHTOM HOPMATUMBHBLIX MPAaBOBbIX aKTOB B 06MacT CBSA3W - BMNOTb A0 YCTPAHEHUS HapyLUeHWN.
MprocTaHoBNEHMe OKasaHus YCRyr Npu okasaHuu ycryr Ans Hyxg obopoHbl cTpaHbl, 6e3onacHoOCTM rocygapcTBa u obecrneveHns
npasonopsaka BO3MOXHO M OCYLLECTBNAETCHA TONbKO B CyYasX U B NopsaKke, YCTAHOBNEHHOM 3aKOHOA4ATENbCTBOM O CBA3U.

9.3.Mpu  4pesBbl4aMHbLIX CUTyaUusaX MPUPOOHOrO W  TexHOoreHHoro xapaktepa OnepaTop B nopsgke, onpeaeneHHoM
3aKOHOAaTeNnbCTBOM, BMpaBe BPEMEHHO MNpeKkpaTUTb UMW OrPaHNyYnTb OKasaHue YCryr CBA3W. YMONHOMOYEHHblE rocyapCTBEHHbIE
opraHbl B COOTBETCTBMM C 3aKOHOAaTENbCTBOM Poccmmn nMetoT npaBo Ha NPUOPUTETHOE NOMb30BaHNe ycrnyramun CBsA3u.

Cratbsa 10. O6s3aHHOCTM OnepaTopa

10.1. NpegocTtaBntTb ABOHEHTY MpU 3aknodeHnn [joroBopa HeobXoaMMYO U AOCTOBEPHY MHdOpMaumio o6 Ycnyrax, ux nepeyHe un
npaBunax okasaHusi, TapudHbIX NNaHax, nopsake U ycnoBusix onnatbl Ycnyr, nHdopMauuio O MOpsifke M CpoKax pacCMOTPEHUS
3asABneHus, 0 pekBMauTax AENCTBYHOLMX NULEH3WIA, HA OCHOBAHMM KOTOPbIX OKa3biBAKTCA YCRyrn, a Takke WHYK WHdopMaumio,
npeayCcMOTPEHHYO AENCTBYOWUM 3akoHoAaTenscTsomM PO.

10.2. OpraHu3oBatb 6ecnnaTHoe 1 KpyrnocyTo4HOE KOHCYNbTUPOBaHWE NO BONpPOCaM Nofb30BaHUs Ycryramm u pacyetoB 3a Ycnyru,
B T.4. NpegocTaBnaTb MHOpMaumio o Tapudax Ha Ycnyrm n coctosHum Jluuesoro cyeta AGoHeHTa.

10.3. NprHumaTtb HeobXoaMMble OpraHvM3aLMOHHbIE Mepbl AN 3aWuTbl NepcoHanbHbIX AaHHbIX AGOHeHTa M cobnopatb UHble
yCTaHoBneHHble TpeboBaHUs kK ob6ecneveHnto KoHUAEHUManbLHOCTU cBefeHnin 06 AGOHEHTE.

10.4. Hayatb oka3biBaTb AGOHEHTY Ycnyrn B TeYeHUE cpoka, NpeaycMoTpeHHoro [JoroBopoM, [JononHUTENbHBIMK COrnalleHUusiMu 1
MpunoxeHnsamu k Jorosopy.

10.5. Cobntogatb ycTaHoBneHHble OnepaTtopoM CpOKM WM MNOPSAOK YCTpaHeHWst HeucnpaBHOCTEM B ceTu cea3m Onepatopa,
NPensaTCTBYIOLLMX NOMb30BaHMIO Ycnyramu.

10.6. ObecneunBaTtb B 30HE IKCTPEHHOrO OMOBELLEHNS HaceneHus nepegavy CUrHarioB OMOBELLEHUS W SKCTPEeHHOW MHpopmaumn o6
OMNacHOCTSIX, BO3HWUKAIOLMX MPU Yrpo3e BO3HWKHOBEHWUSI UM BO3HWKHOBEHWM YpE3BblYaHbIX CUTYaLUn NPUPOAHOrO U TEXHOTEHHOro
XapakTepa, a Takke Npuv BeAEeHWUM BOEHHbIX OENCTBUA WUNW BCReacTBUE 3TUX OEWCTBUW, O NpaBuiax MOBEAEHWUs HaceneHus u
Heob6XxooUMOCTU NMPOBEAEHUST MepPONpUATUIA Nno 3awmTte. [daHHas obs3aHHOCTL ncrnonHsetcs OnepaTtopoM MOCPEACTBOM AEWCTBUN,
COBepLUaeMbiX B LENsX YCTaHOBMEHUs coeanHeHust ¢ ABOHEHTCKMM 00opyooBaHMEM W 3BYKOBOrO COOOLLEHWSI 3KCTPEHHOrO
OMOBELLEHMNS B CINyYae YCTAHOBMNEHWNSI TAKOrO COEAMNHEHUSI.

10.7. Obecneuntb ABOHEHTY BO3MOXHOCTb GecnnaTHOro Bbl30Ba 3KCTPEHHBLIX OMepaTuBHbIX Cryx6 nocpeacTBoMm Habopa eguHOro
HOMepa BbI30Ba 3KCTPEHHbBIX OnepaTMBHBIX CMyX0, a Takke HOMEPOB Bbl30BA COOTBETCTBYIOLUMX 3KCTPEHHbIX OMepaTuBHBLIX Cryxo,
YCT@HOBINEHHbIX B COOTBETCTBMM C POCCUINCKON CUCTEMOW 1 MITaHOM HyMepaLuu.

10.8. B cny4yae npueneveHua OnepaTopoM TpeTbero nuua Ana ocywectBreHnss ¢ AGOHEHTOM-OOMKHMKOM B3auMOOENCTBMS MO
BO3BpaTy MPOCPOYEHHON 3adormkeHHocTn, OnepaTop unu nuuo, AeACTBYIOLLEE OT €ro MMeHU U (Unn) B ero HTepecax, yBeaomnsieT
06 atom ABOHeHTa-0MMKHUKA B TeYeHne TpuauaTn pabounx AHen nyTem HanpaBneHus no noyte 6eCKoOHBEPTHBIM OTMPaBIEHVEM UMK
NPOCTbLIM NMMCbMOM COOTBETCTBYIOLLENO YBEAOMIIEHUSI.

Paszpen V. CrtoumocTb ycnyr 1 nopsifoK pacyeToB

Crtatba 11. Tapudbi Ha Ycnyru

11.1. Tapudpbl Ha Ycnyru, EgnHuua Tapudumkaumm Ycenyr yctaHaenveatTca OnepaTtopoM CaMoCTOsTeNnbHO B TapudHbix nnaHax,
OONONHUTENbHBLIX cornawenust u/unu Mpunoxennsx k [orosopy. NMpu onpegeneHnyM CTOMMOCTU coeauHeHus (MpU NoBPEMEHHOM
yyeTe) HenonHas EpuHnua Tapudumkaumm Ycnyr, pa3mep KOTOPOW COCTaBnsieT MOnoBuHYy wnu 6Gonee nonoBuHbl EanHMUbI
Tapudvkaumm Ycnyr, yyuTtbiBaeTca kak nomHas EgvHuua Tapudumkaumm, a Henonwad EpmHviua Ttapudwukaumm, pasmep KOTOPON
COCTaBrsieT MeHee NMonoBuHbI EauHMLEI TapudmrKkauum, yumTeiBaeTCcs Kak nonoBuHa EgnHuubl Tapndukaumm Yenyr.

11.2. NHdopmaumss 0 OevcTBYOWMX U HOBbIX Tapudax Ha Ycnyrm v TapudHbix nnaHax OnepaTopa npedocTaBnsieTcs B MecTax
paboTtbl ¢ ABOHEHTaMM M PO3HUYHOW peanu3auun ToBapoB M Ycnyr Onepatopa, a Takke MOXEeT pacnpocTpaHsTecs OnepaTopom
MHbIMK cnocobamu, B ToM Yncne Ha CanTe OnepaTtopa.

11.3. MNpwn 3akntoyeHun [JoroBopa B COOTBETCTBUM C HACTOSALWMUMK YcnoBusMn ABOHEHT ykasbiBaeT BblOpaHHbIA UM U3 Npeanaraembix
Onepatopom TapuHbIl NnaH, KOTOPbI CTaHOBUTCSA HEOTbEMIEMON YacTbto [loroBopa.

CrtaTtbsa 12. MeTop pacyeToB

12.1. NpuMeHUMBLIA NpU OKasaHuUKW YCnyr MeTof pacyeToB ykasbiBaeTcs B [loroBope, [lononHUTeNnsHOM cornatleHun, NpunoxeHnn K
Horoeopy n/unu TapudHom nnaHe. OCHOBaHWA NMpUMeHeHMs MeToda onpegenstoTcs OnepaTopoM M yCcTaHaBnNuBaKTCA B TapudHbIX
nnaHax, MpunoxeHnsix u/vnM OOMONHUTENbHBIX CcornaweHuax K [oroBopy, a Takke AO0BOOATCA 00 cBeAeHust ABOHEHTa WHbIM
cnocoboM. OnnaTa MoXeT NPOM3BOANTLCS HANUYHBIMU AEHEXHBIMU CpeacTBamMn U 6e3Hann4YHbIM crocobom.

12.2. ABaHcoOBbIi MeToA pacyeToB. [IpM aBaHCOBOM METOAE pacyeToB YCnyrn okasbiBaloTcsl B 06bemMe BHECEHHbIX AGOHEHTOM
OeHexXHbIX cpeacTB. AGOHEHT [0 Hayana okasaHus YCnyr BHOCUT aBaHC (nnartex) Ha cBou JluueBoin cyeT, ob6pasyowuii Ha Jluesom
cueTe onpeaensiemMbli OnepaTtopom MONOXUTENbHbLIN ocTaTok. PacyeTbl ¢ ABOHEHTOM NPOM3BOAATCA 3a (hakTUYecKM okasaHHble B
PacueTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

CyMMbl aBaHCOBBIX NiaTexen onpeaenaTca cammm AGOHEHTOM, NCxoasa 13 npegnonaraemoro o6bema noTpedneHns 3akasbiBaeMbIX
Ycnyr n BbiopaHHoro TapudHoro nnaxa.

Mpw 3akntoveHnn [JoroBopa AGOHEHT BHOCUT MepPBbI aBaHCOBbLIV Natex B CyMMe, onpeaenseMor BbibpaHHbiM TapudHbIM NiaHoM,



JononHutenbHbiM cornaweHnem wu/unu lMpunoxennem k [orosopy, nocne yero OnepaTop HauMHaeT okasblBaTb eMy Ycnyru no
[OoroBopy.

OnepaTtop BnpaBe orpaHn4nTb O6bem npegocTaBnsaeMbIX YCAyr Ny NOMHOCTLIO MpekpaTuTb npedoctasneHve Ycnyr AGOHeHTy npu
noctynnesun B ACP Onepatopa wHdopmaumn o6 otcytctBum Ha JluueBom cuyeTe ABOHEHTa MOMOXWUTENbHOrO OcTaTKa.
Bo3obHoBneHne npegocTaBneHns YCenyr npomM3BoAMTCA Nocne NocTynieHns Ha cyeT unu B kaccy Onepartopa nnm YNnoiHOMOYEHHOMY
1LYy 04epeAHOro aBaHCOBOIO NnaTexa, obpasytoLero NoNoX TeNbHbIN ocTaTok Ha Jlnuesom cyeTe.

Onepatop B uenax obecneyeHusa ucnonHeHus ABoHeHTOM obssatenscts no [loroBopy BrpasBe YCTaHaBnMBaTb HECHWXaeMmbli
NONOXWUTENbHBIN OCTaTOK Ha JInueBom cyeTe ABOHEHTa B 3aBMCUMOCTM OT nepeyHsi, obbema Ycnyr u TapudHoro nnaHa, BelopaHHOro
AboHeHTOM. Onepatop Brpase orpaHnynTb O6bem npepocTaBnseMbiX YCryr UM MOMHOCTBIO NPekpaTuTb NpefocTaBneHne Ycnyr
AGOHeHTYy B TOM cnyyae, ecnum ocTtatok Ha JlnueBom cuyete AOOHEHTa [OCTUraeT HECHWXaemoro YpoBHsi. Bo3oGHoBneHue
npegocTaeneHnsa Ycnyr npousBoAWTCH nocne nonofnHeHus Jivuesoro cyeta ABOHeHTa 4O CyMMbl, MpeBbILAOWen YpoBeHb
HEeCHWXaeMoro octatka. ViHdopmaumio 0 HECHWKaeMOM MONOXUTENbHOM ocTaTke ABOHEHT MoXeT nony4nTb y OnepaTopa.

12.3. Onnata nocpeAcTBOM OTIOXEHHOro nnarexa. [lpu onnate NocpeacTBOM OTIOXEHHOro nnatexa AGOHEeHT npon3BoauT
onnaty 3a akTM4eckun okasaHHble Ycnyrm B PacuyeTHOM nepuope B COOTBETCTBMM C HacTosAWwMMu YcrnoBusmu B TedeHune 20
(aBaguaTtn) aHen ¢ mMoMeHTa BbicTaBneHus cyeta Onepatopom. Onnata nNpou3BOAUTCA B COOTBETCTBMM C MNepeyHeM, 06bemMoM
notpebneHHbIx AGOHeHTOM Ycnyr 1 BbibpaHHbIM TapudHbIM NnaHom.

Cymma Kk onnare 3a hakTmyeckm okasaHHble Ycnyru onpegensercs Ha ocHoBaHuM nokasaHmn ACP OnepaTtopa.

OnepaTtop BnpaBe ycTaHaBnuMBaTb NUMWUTLI (Mpedenbl) KpeauToBaHua B LenoMm ang Jlnyesoro cyeta ABOHeHTa u/vnu Ans ogHoro
ABOHEHTCKOrO HOMepa W3 BblAeneHHbiX ABOHEHTy no opgHomy [loroBopy, mpu AOCTUXeHWM KoTopbix Onepatop vMeeT npaso
OrpaHNuYUTL MNWN NpeKpaTuTb okasaHwe Ycnyr no Jlvuesomy cuyety mnu Takomy ABoHeHTckoMy Homepy (ABOHEHTCKMM Homepam),
COOTBETCTBEHHO, U/MNW BbICTaBUTbL BHEOYEPEOHOW CYET 3a (PAKTUYECKN OKa3aHHbIe YCNyru, KOTOpbIN AOMKeH ObiTb OnnayeH B CPOK,
ykasaHHbIi OnepaTopoM. BHeouepegHoi cyeT MOXeT ObiTb BbICTABNEH 3a MNEpUOA BPEMEHMW, NPOAOIMKUTENbHOCTBIO MEHbLUe
PacueTtHoro nepuoga. Npy He NOCTYNNEHWN B CPOK Ha cyeT unu B kaccy Onepartopa unun Y NonHOMOYEHHOMY 1LY OEHEXHbIX CPEACTB,
[OCTaTOMHbLIX ANs onnaTbl okasdaHHbIX Ycnyr, Onepatop Bnpase orpaHnyntb O6beM npepocTaBnsiemblX YCNyr Uin MOSHOCTbLIO
npekpaTuTb NpeaocTaBneHve Ycnyr 40 NOCTYNNEeHNs COOTBETCTBYIOLUMX AEHEXHbIX CPEACTB Ha cyeT unu B kaccy Onepartopa wvnu
YnonHomoyeHHoMy nuuy. Pasmep numuta (npegena) KpeamtoBaHua MoxeT onpeaenaTtecsa OnepaTtopoM B 3aBUCUMOCTU OT NEpPEYHs,
obbema un ctoumocTn (TapudHoro nnaHa) UCnonb3yemMblX YCAyr v UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa unu YNOMHOMOYEHHOMY fMLY USMULWHUX CYMM, ynnavyeHHbIXx AGBOHeHTOM no
BbICTABIIEHHOMY CYETY, yKasaHHble W3MNULLUHWE CyMMbl MCMONb3YKTCS AfS pacyeToB 3a Ycnyry, okasaHHble OnepaTopoM 3a WHOW
PacueTHbI nepuog.

12.4. Onnata Ycnyr MoOXeT Npovn3BOAMTLCA NOCPEACTBOM COYETaHNS aBaHCOBOIO U OTNOXEHHOrO nraTexa.

Crtatba 13. CueT 3a Yenyru

13.1. OnepaTop exemecsyHo B TedeHne 5 ([1STw) kaneHOapHbIX AHEN C MOMEHTa OKOH4YaHus PacuyeTHoro nepvoga BbiCTaBnseT
ABoHeHTy cuyeT Ha ocHoBaHum nokasaHun ACP Onepatopa. CuyeT gBnsetcs 6e3ycrnoBHbIM noaTrBepxaeHneMm dakta u obbema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepuos.

13.2. Onepatop B TeveHue 10 (JdecaTn) gHew ¢ faTbl BbICTaBNEHNA c4eTa npeaocTaBnseT ero AGOHeHTY cnocobom 1 (Mnun) no agpecy,
cornacosaHHOMY npu nognucaHun [JoroBopa. B cnyyae ecnvm ABOHeHT He ykasan B [loroBope cnocob v (unun) agpec npegocTaBneHus
cyeTa, TO COrnacoBaHHbIM CMOCOOOM 1 (UNW) adpecoM NpedoCTaBeHNs cHeTa SABNAETCHA SNEKTPOHHbIV agpec NepcoHNMULMPOBaHHON
cucTeMbl camoobenyxunsaHua Onepartopa, Yepe3 koTopyto ABOHEHTOM OCYLLEeCTBNSETCA AOCTYN K cBeAeHMsAM 06 okasbiBaeMblX emy
Ycnyrax, pac4eTtax ¢ Onepatopom n nHon nHpopmauum (JIndHeii KabuHeT).

13.3. CueT pomxeH ObiTb onnayeH ADOHEHTOM B TeYeHMEe CpOKa, YKA3aHHOrO B TAKOM CYEeTe, €CNMM MHOW CPOK He COorracoBaH
CtopoHamu.

HenonyyeHue nnu 3agepxka B nonyyeHun cyeta AGOHEHTOM He SBMSEeTCS OCHOBaHMEM Ans oTkasa oT onnaTtel AGOHEHTOM Ycnyr unm
OCHOBaHWeM A5 NONy4YeHNs OTCPOYKN, PacCPOYKY Mo onnare.

13.4. MNpw gononHUTENbHbIX NOAKMIYEHNAX AGOHEHTY BbICTaBNSETCSA CYET, BKMovatowmi B ceba nnaTy 3a npegoctaBneHne goctyna
K ceTu cBsA3u OnepaTtopa (ecnn NPYMEHWMO), aBaHCOBbIV U Apyrne nnatexu. OnepaTop Bnpase He NpedocTaBnAaTb ABOHeHTY Ycnyrm
[0 NOCTYNMEeHNs COOTBETCTBYIOLLMX CYMM Ha cveT unu B kaccy Onepatopa nnm YNonHOMOYEHHOMY fnuy.

13.5. N3BewweHus, yBegomneHnsa n gpyrue oduumansHele matepmansl Onepatopa MoryT GbiTb NOMELLEHbl B Ka4yecTBe MHdopmaumm
06 Onepatope, npegoctaBnsiemonn AGOHEHTY, Ha CTpaHuuax cooblieHun cyeta u/mnm B JInuHoM kabuHeTe. CornacoBaHHbIM Mexay
Onepatopom u AGoHeHTOM cnocobom HanpasreHuss AGOHEHTY oduumansHon nHgopmaummn OnepaTtopa B 3TOM Criydae cyMTaeTcs
crnocob npegocTaBrieHnsa cyeTta, onpederneHHbln B [loroBope, B Mnopsake, YCTaHOBNEHHOM B MyHKTe 13.2 HacToAwmx YCroBun.
Ycnosua nomnb3oBaHus JIMYHbIM KabWHETOM OMpeaensioTcsd COOTBETCTBYHOLWMM COrfalleHveM. YBeLOMIeHusl, HanpasfsieMble
OnepaTopoM uAM nULOM, AEWCTBYIOWMM OT €ro MMeHu u (uiu) B ero uHTepecax, ABOHEHTY-AOIKHWMKY B Lensx Bo3BpaTa
NPOCPOYEHHON 3aJ0IMKEHHOCTU, BKMOYas yBedOMIeHWs, ykasaHHble B n. 10.8 HacToswmx Ycnosui, moryT ObiTe moanucaHbl C
MCnosb3oBaHMeM hakCMMMIBHOTO BOCNPOM3BEAEeHNS NOANNCK YNONMHOMOYEHHOro nuua.

Cratbsa 14. Onnarta Ycnyr

14.1. Pacyetbl Mexagy OnepaTtopom 1 AGOHEHTOM NPOU3BOAATCH B pyOnsx.

14.2. MOMEHTOM MCNOMHEHUs AeHexHoro obssatenbctBa AGOHEHTa CYMTAETCA MOMEHT BHECEHWS COOTBETCTBYHOLLUMX AEHEXHbIX
CpencTB Ha pacyeTHbIN c4eT unm B kaccy Onepartopa nnv Ha pacyeTHbIN c4eT/B Kaccy YNONMHOMOYEHHOro MM nuua. B cnyvae onnartbl
Ycnyr Kapton Onnatbl, kpome TOro, HeobxoAWMbIM YCIIOBMEM UCMOMNHeHUss ABOHEHTOM [eHexHoro obsisatenbcTBa SBMSETCS
AkTnBaums Kaptbl.

14.3. AGOHeHT npousBoauT onnaTty 3a Ycnyrm ¢ ykasaHuem Jlnuuesoro cyeta AGOHEHTa, COOTBETCTBYHOLUMX ABOHEHTCKUX HOMEPOB.
Ona uenen pacyeTa 3a oOkasaHHble Ycnyrm ucrnonb3yeTcs TOT Tapud, KOTOpbIA AeicTBOBanl Ha MOMEHT YCTaHOBMEHUS
COOTBETCTBYIOLLETO COEAMHEHNS.

14.4. CTOpPOHbI MNPULWMAM K COMMalleHuto, 4YTO cyeTa-hakTypbl He COCTaBMslTCS Mpu ucrnonHeHun [oroBopa AGOHeHTam, He
ABMNAIOWMUMCA HanoronnartenblykamMy Hamora Ha [o6OaBneHHyl CTOMMOCTb, M ABOHeHTaM, OCBOOOXAEHHBIM OT WCMOJTHEHUS
06s3aHHOCTel HanoronnartenbluMKa, CBA3aHHbIX C UCHUCIIEHMEM W YNNATOWN Hanora Ha A00aBMNeHHY CTOMMOCTb.

Paszgen VI. Mpoune ycnoBus

Crtatba 15. Nopsagok npeAbLABNEHUA NPETEH3UNA N UCKOB

15.1. Bce pasHornacus unv crnopebl, KOTopble MOryT BO3HWUKHYTb, OyAyT, MO BO3MOXHOCTU, YPerynmpoBaTbCs MyTEM NeperoBopoB.



15.2. Ecnu cornacue no kakum-num6o npuunHam He GyaeT OOCTUIHYTO B Xode AocyaeGHOro yperynMpoBaHus (MOMMMO Meperosopos
oba3aTenbHO BKOYaloWwero B cebs B cOOTBETCTBUMN ¢ PefepanbHbiM 3akoHoM P® «O ceasu» npeabseneHne AGOHEHTOM NpeTeH3un
n ee paccmoTpeHne OnepaTtopom) B cyaebHOM nopsake Bce cropbl Mmexay OnepaTopoM M AGOHEHTOM -  HOPULMYECKUM
nMUOM/MHAMBMAYanbHLIM MpeanprYHUMaTerieM paccMaTpuBaloTcs B apOWUTpakHOM cyde Mo MecTy HaxoxzeHust Onepatopa, U3
[OeATenbHOCTY KOTOPOTo BbiTeKaeT crnop. PaccmoTpeHne cnopoB mexay Onepatopom U AGOHEHTOM-(PU3NYECKUM JIMLIOM (NOTpeduTenem)
NpPOU3BOANTCS B CyAE B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENIbCTBOM.

Cratba 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HeucnonHeHuwe wunNu HeHagnexallee WCMONHEHME MPUHATBIX Ha cebs o0ba3aTtenbCTB CTOPOHbI No [oroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMU C AENCTBYIOLLUM 3aKOHOA4ATENbCTBOM.

16.2. OnepaTtop 06s13yeTca BO3MecTUTb AOOHEeHTy yuiepb, NPUYMHEHHBI €My BWHOBHbIMKM AencTBusmu Onepatopa B xoae
ncnonHeHus [loroBopa, ecnv NHow pa3mep oTBETCTBEHHOCTM OnepaTtopa He YCTaHOBIEH AENCTBYHOLLMM 3aKOHOA4ATENBCTBOM.

16.3. B cnyyae Heonnartbl, HEMOMHOW NN HECBOEBPEMEHHOM onnaTekl Ycnyr ABoHeHT ynnadmBaeT OnepaTopy HEYCTONKy B pasmepe 1
npoLeHTa CTOMMOCTU HEOMNMAYEHHbIX, ONaYeHHbIX HE B MOMTHOM OObEME MMM HECBOEBPEMEHHO OMavyeHHbIX YCNyr 3a Kaxabli AeHb
NPOCPOYKM BNOTb A0 AHSA NOralleHnst 3a00MKEeHHOCTU, HO He 6onee cymMmbl, noanexatlen onnare.

16.4. CTopoHa, He UCNOMHMBLUAA Ny HeHagnexawym obpasom ncrnonHueLas obsasatenscTea no [loroBopy, HeceT OTBE TCTBEHHOCTb,
eCcnu He [OoKaxeT, UYTO Haanexallee MWCMOSIHEHVME OKa3anoCb HEeBO3MOXHbIM BCMEACTBME AEWCTBUS HEenpeogonumon cunbl (T.e.
ypesBblYaMHbIX W HenpeaoTBpaTMMbIX MPU  AaHHbIX  YCMNOBUSIX OOGCTOSATENbCTB), HaxXOAsLWEWCss BHE KOHTPONA CTOPOH U
HEMoCPEeACTBEHHO MOBMUSBLLUEN Ha BO3MOXHOCTb WCMONHEHWs ob6s3aTenbcTB. [py 4YpesBblHaMHbLIX CUTyauMUsxX MPUPOOHOro U
TeXHOreHHoro xapaktepa Onepatop B COOTBETCTBMM C 3aKOHOAATENbCTBOM BMpaBe BPEMEHHO MpekpaliaTb UM orpaHuy4nBaTb
ABOHEHTy Oka3aHue Ycnyr.

16.5. Npn Bo3HUKHOBEHMMN 06CTOATENBLCTB Henpeodonumon cunel (“dpopc-maxop”), ctopoHa no JoroBopy, He UMetoLas BO3MOXHOCTU
BbINONHATL 06513aHHOCTM No [loroBopy, OOMKHa He3ameanuTenbHO HanpaBuTb APYroN CTOPOHE yBeOOMIIEHWE O CRy4yMBLUEMCS, O
NpUYMHAX Cry4YMBLUEroCHA, C CCbIIKOM Ha [OOKYMEHT, BblAaHHbI COOTBETCTBYIOLMM HE3aBMCUMbIM KOMMETEHTHbIM OpraHom,
noaTBEPXKAALWMIA HaNMyYne u NPOACIKUTENBHOCTb AENCTBUSI 06CTOATENLCTBA HENPEOAONMMON CUTbI.

16.6.B TOM cnyyae, ecnu [Ans OTAenbHbIX Kateropunh AOOHEHTOB 3akOHOM MpeaycMOTpeHbl obs3aTenbHble npaBuna,
yCTaHaBNM1BaloLLME VHbIE OCHOBaHUS W Npeaenbl 0TBETCTBEHHOCTU OnepaTopa No CPaBHEHUIO C U3NOXEHHbIMW B HACTOSILLIEN CTaTbe,
TO B OTHOWEHUN Takmx ABOHEHTOB MPUMEHSIOTCA NpaBuna, YCTaHOBIEHHbIE 3aKOHOM. B criydae, ecnu oTAenbHble MONOXEHUs
HacTosAWmMX YCrnoBui B COOTBETCTBUM C 3akoHoAaTenbCTBOM P® HenpyvMeHWMbl ANns kakon-nubo kaTteropum ABGOHEHTOB, Takue
NONOXEHWS He noanexaT NPUMEHEHNIO AN AaHHOWN kaTeropun AGOHEHTOB.

CrtatbAa 17. BHeceHne nsameHeHn B nepeyeHb Ycnyr, HacTosilwme YCnoBus U uHble ycnoBus [loroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBneHHoM OnepaTopom nopsake U3MEHWTb WCMONb3yeMbl nepedeHb Ycnyr, AGOHEHTCKMN Homep
n/vnn TapudHbIv NnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asBMEHNE.

17.2. OnepaTop BMpaBe BHOCUTb NPEASIOKEHNS MO W3MEHEHMI0 W [OMOMHEHWo HacToAwmx Ycnosui, [orosopa. M3smeHenue
HacToawwmx Ycnosui, [oroBopa odopmMnsaeTca nyTem 3akmoyveHus OOMOSHUTENbHOro COrfalleHns B MUCbMEHHON dopme.
3aknioyeHnem OOMONHUTENbHOMO COrfalleHns B MUCbMEHHOW dopme npusHaeTcs obmeH CTOpoHamu AOKyMeHTaMu, a Takke
coBepLueHne ABOHEHTOM KOHKIIOAEHTHbIX AEACTBUIA, COBEPLUEHHbIX ABOHEHTOM C MCMONb30BaHWEM NEPCOHNMULIMPOBAHHON CUCTEMBI
camoobcenyxmBaHua Onepatopa. CTOPOHbI Takke corfiacoBan, YTo nepeveHb 1 NOpPSA0K OCYLLUECTBNEHNS KOHKIMIOAEHTHbIX AeNCTBUI
MOXeT onpegenatbcs OnepaTtopoM B NPEANOXKEHUSAX MO M3MEHEHUIO U JOMOJTHEHNIO HACTOALWMX YCroBuin, [loroBopa. YCcTaHOBMNEHne 1
n3amMeHeHne TapuHbIX NNaHoB, OTAENbHbIX TapudoB Ha YCNyrM M MHbIX LEHOBbIX YCIOBWUWA MNPOU3BOAMTCA B MOPSAKE,
npeaycMOTpPeHHOM M. 17.3 HacToALWMX YCNOBUIA.

17.3. OnepaTop BnpaBe, B nobom cnyyae, ycTaHaBnuBaTb CaMOCTOSTENbHO TapudHble MMNaHbl, @ Takke ycTaHaBnuBaTb W/Wnu
M3MEHATb OTAeNbHble Tapudbl Ha Ycnyrv, onpedensdTb WHble LIEHOBble YCNoBus npepocTasneHuns Ycnyr. Onepatop ussellaeT
ABOHEHTOB O BBEAEHUW YKa3aHHbIX M3MEeHeHU He MeHee YeM 3a 10 kaneH4apHbIX AHEN A0 MOMEeHTa BCTynneHus nx B cuny Ha Cavite
OnepaTtopa, a Takke Yyepes cpefcTBa MaccoBol MHgopmMaumu, ykasaHHble Ha Calite Onepartopa, B criyyae ecnv Takas 06sa3aHHOCTb
OnepaTopa npegycmoTpeHa AeNCTBYOLMM 3akoHogatensctBoM P®. [lononHutenbHble YBEAOMMEHUS MOMYT HanpaBnsTbCH WHbIM
crnocobom. MHdopmuposaHne ABGOHEHTOB-Opuanyecknx nuy, 06 nameHeHnm Tapudos Ha YCnyrn npovMsBOAUTCS MyTEM pasmeLleHus
COOTBETCTBYOLUMNX M3BELLEeHWI Ha canTte OnepaTopa, ecnu MHom cnocob He cormacoBaH cTopoHamu. OnepaTop BnpaBe HanpasnATb
ABOHEeHTaM AOMNONHUTENbHbIE U3BELLIEHNS B COOTBETCTBUM C HACTOALLMM MYyHKTOM, B TOM YuChe MyTem pa3MelleHus uHdopmMaumm B
cyeTax 3a OKasaHHble Ycnyru. V3BelleHue Takke OcyllecTBnsieTcs B MecTax obcnyxmBaHus AGOHEHTOB B Cryvasx, €Cnv Takown
cnocob 13BeLLeHNs NPeayCcMOTPeH B kKayecTBe 06513aTenbHOro B COOTBETCTBMM C 3aKOHOAATENbCTBOM.

Kpome Toro, OnepaTtop BnpaBe B O4HOCTOPOHHEM MOpsAKe onpeaensTb U M3MeHATb NepeyeHb Y NOTHOMOYEHHbIX NNLL.

CraTtbsa 18. MNpekpaweHne floroBopa

18.1. AGOHEHT BrnpaBe oTkasaTbCs OT AanbHewnLero ncnonHeHns Lorosopa, npousseas ¢ OnepatopoM pacyeTbl no [JoroBopy 1 nogas
cooTBeTcTBytoLee 3aaBneHne Onepartopy. OQHOCTOPOHHUI OTKa3 MOXeT ObITb 3a8BMeH B OTHOLUEHWM MCMOMb30BaHUS OOQHOTO Unn
HeckonbKknx AGOHEHTCKMX HOMEPOB, Npu 3TOM pacyeTbl ¢ OnepaTopom NPON3BOAATCS B COOTBETCTBYHOLLEN YaCTW.

18.2. [loroBop npekpallaeT CBoe AeNCTBUE B cryyae npekpalleHns y AboHeHTa npaBa BnageHvs n(unm) nonb3oBaHus MNomelleHnem
C MOMeHTa nony4yeHnss Onepatopom yBegomMneHns ot AGOHeHTa O npekpalleHny npaea BnageHus n(nnu) nonb3osaHus NomelleHnem
unu obpalleHus HoBoro Brnagensua MNomMelleHns o 3aknoyeHun [Jorosopa.

18.3. C momeHTa oTka3a AGOHeHTa OT ucnonHeHuss [loroBopa unu pactopxeHus [JoroBopa no Apyrum ocHOBaHWsiM, obs3aTenscTBa
CTOPOH CYMTaTCH NpeKpaLLeHHbIMY 3a UCKINoYeHneM 0653aTenscTB AGOHEHTa, CBA3AHHBLIX C ONMaToN OKasaHHbIX, HO HE OMMayYeHHbIX
Ha MOMEHT pacTtopxxeHust [loroBopa Ycnyr. OcTaBLiasics nocre ncnonHeHnss AGoOHeHTOM 06s3aTensbCTB MO onnaTe okasaHHbIX Y cnyr
CymMMa pasHuubl Mexay ornraveHHon no [oroBopy CyMMOW M CTOMMOCTBbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHusi [loroBopa Ycnyr
Bo3BpaLLaetTca AGOHeHTy onpeaeneHHbIM AGOHEHTOM CNOCOOOM M MO yKa3aHHbIM UM PEKBU3MTAM.

18.4. MNMpwn oTkase ABGoHeHTa oT ucnonHexusa [orosopa Onepatop Bnpase TpeboBaTb OT ADOHEHTA NnaTty 3a NPEeAOCTaBEHHbIV AOCTYM
k ceTn OnepaTopa B NOSTHOM 06beme Mo yCTaHOBIEHHbIM Tapudam.



