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Pasgenl. OO6Owwue nonoxeHwus.

CraTtba 1. O6nacTb NpUMeHeHUs.

1.1. Hactosiwume YcrnoBua okasaHus TereMaTuyeckux yCryr v ycryr no nepefadve AaHHbIX Mo ceTsM (pMKCMpoBaHHOM
ceasn MTC (panee wumeHyloTcs — YcnoBus) paspaboTaHbl B COOTBETCTBUM  AENCTBYHOLMM 3aKOHOAATENbCTBOM
Poccuickon ®egepaumm 1 perynupyoT OTHOLLIEHMS NO OKa3aHWUIo YCIyr CBA3W MO nepegaye AaHHbIX U TeneMaTuyeckunx
yCnyr CBSA3M, a Takke WHbIX COMPSPKEHHbIX C HAMKW YCnyr (4anee — Ycnyru): cepBucHOe, MHOPMaLMOHHO-CMpaBoYHOe
obcnyxunBaHme u ap. Hactoswwme Ycnosus ycTaHaBnuBatoTcsa OnepatopoM CamMOCTOATENbHO, SBMAAOTCS MyOGrnyHON
odepTon 1 MoryT 6biTb NPUHATEI AGOHEHTOM HE MHAYe Kak NyTeM NPUCOEOMHEHUS K HUM B LLESIOM.

1.2. MNonoxeHns HacToAwWwMX YCNOBUMM HE pacnpoCTPaHATCA Ha OTHOLIEHWST CTOPOH MO BOMPOCaM, CBA3aHHbIM C
npnobpeteHnem AGOHEHTCKOro 060opyaoBaHUS.

1.3. Ycnyrm He MoryT ObiTb  mcnonb3oBaHbl ABOHEHTOM 6€e3 AONOMHWUTENBHOMO MUCBLMEHHOTO COrfacoBaHUSA C
OnepaTtopom ans npoBedeHns noTepen, rofnocoBaHni, KOHKYPCOB, BUKTOPUWH, peknambl, OMPOCOB, MacCOBbIX pPacChIfok
coobLleHu, ycTaHOBKM 0OOpyaoBaHusA Ans opraHusaumm ABTOMaTU3MPOBAHHbIX LEHTPOB (ecnv opraHu3auus u
PyHKUMOHMPOBaHME Takmx ABTOMaTU3MPOBAHHbIX LEHTPOB npuuunHseT Bpen Onepatopy, ApyruM ABoHeHTam w/munu
TPeTbMM NuLam), yCTaHOBKW LUMKO30B AN AOCTYNa K CeTW 3neKTpPocBA3n 1 MIHTepHeT-TenedoHumn, opraHusaunm gocryna
C ceTn cBSA3N 06Lero nonb3oBaHUSA K MOAEMHbIM MyfnaMm, y3nam nepegayn AaHHbIX W TenemaTuyeckux cnyxo,
KapTOYHbIM nnatcpopmam, MaccoBoW reHepauun Tpadmka M T.N. ADOHEHT Takke He BrnpaBe UCMOoNb30oBaTb CeTb CBA3N
Onepatopa ang nponycka Tpadwuka OT MHbIX ONepaTopoB CBA3M.

1.4. Ycnyrm cBaAsu npegoctasngaotca OnepaTtopoM Ha OCHOBaHUWM AeWCTBYHOLWMX nuueH3ui Onepartopa, B T.u.
cnegyrowmx nuueHsunn: Ne 138261 ot 03.04.2016 r.; Ne 134507 ot 26.10.2015 r.; Ne 137565 ot 16.02.2016 r.. [MonHbIn
nepeyveHb nuueHsunn Onepatopa pa3melleH Ha Cante Onepatopa u goBoauTCs OO cBedeHust ABOHEHTOB B MecTax
obcnyxnBaHms ABOHEHTOB, B T.4. Npu 3akntodeHun [lorosopa.

Crtatbsl 2. TepMUHbI U onpeaeneHusl, UCMoNb3yeMble B HaCTOAWMX YCNOBUAX

Bce 3aronoBkn pasgenoB (ctater) MCMOMb3YKTCS B HACTOAWMX YCROBUSAAX UCKMUMTENbHO Ana  yanobertsa
NCNoNb30BaHUA (NPOYTEHNA) NOCNEAHUX U HUKAK HEe BNNSAIOT Ha TONKOBaHWE WX OTAENbHbIX MOMOXEHUN.

2.1. QoroBop — cornaweHne mexagy OnepaTopoM M ABGOHEHTOM O BO3ME3ZHOM OKa3aHWW YCyr, 3akito4eHHoe B
nopsiaike U B COOTBETCTBUM C HACTOAWMUMKU YCroBusMU (B T.Y. BbIOpaHHbIM ADOHEHTOM B COOTBETCTBUM C YCMOBUSAMM
TapuHbIM NnaHom).

2.2. AGOHEHT — u3M4eckoe WNU LPUONYECKOE NMUO, WHAMBUAYyaNbHbIA NPeanpuHMMaTenb, C KOTOPbIM 3aKIYeH
aorosop 06 okazaHuu Ycnyr npu BbiAENEHUN AN 3TUX LIENEN YHUKaNbHOro koga ngeHtndukauum.

2.3. Onepartop — Ny6nuyHoe akumoHepHoe obuwecTtso «MobunbHble TeneCuctembl» (r.Mocksa, yn.Mapkcucrckas, g.4),
oKasblBaloLLiee yCryrm CBA3M Ha OCHOBaHUW NULEH3WIA, ABMsioLeecs cTopoHou no [lorosopy ¢ AGOHEHTOM.

2.4. Yecnyrn — ycnyrm CBsI3u No nepefave AaHHbIX, TeNeMaTU4eckne ycriyrm CBA3v u/Wnv vHble COMPSPKEHHbIE C HUMMU
ycnyrn, okasbiBaeMble OnepaTopoM HEMOCPEeACTBEHHO W/MNM  C  NPUBREYEHMEM TpeTbux nuy  (CepBUCHOE,
NH(OPMALIMOHHO-CNPaBOYHOE 06CyXMBaHWe 1 ap.).

2.5. TapudHbIM NNaH — COBOKYMHOCTb LIEHOBbIX YCMOBUK, Ha KoTopblx Onepatop npeanaraeT Nonb3oBaTbCA OOHOW
nnBOo HECKOMNbKMMM YCnyramu.

2.6. PacueTHbIW nepuon — nepuos BpeMeHU, 3a KOTOPbIN onpeaensetrca akTuyeckn NoslyYeHHbI 1 onnadvBaemMblit
ABOHeHTOM 006beM Ycnyr. Ecniv meHbluas npogoskKUTenbHOCTL PacyeTHOro nepuoga He yctaHoBneHa OnepaTopowm,
PacyeTHbIN nepuoa cuMTaeTcs paBHbIM OOHOMY MecsLuy.

2.7. l'nyHbIN KabuHeT — Beb-cTpaHuLa Ha canTe OnepaTopa, coaepxallas MHpopmauuio o 3akasbiBaeMbiX AGOHEHTOM
Ycnyrax, ctaTucTnyeckyto nHgopmaumio 06 obbeme nonyvyeHHbIX YCnyr n Tekywem coctosHum JluueBoro cyeta, 4ocTyn
K KOTOPOM OCYLLECTBMASAETCH C MOMOLLbIO ayTEHTUMPNKALMOHHBIX AaHHbIX (YHUKanNbHbIA NIOMMH M Naporb). JIormH u naporb
ans goctyna B JlvdHbin kabuHeT BbigawTca AOOHEHTY Mpu 3akndeHun [orosopa. JIMyHbIn KabuHeT moxeT
ncnonb3oBaTbCca Ans Bbibopa ADOHEHTOM KOHKpPETHbIX Ycnyr n [JononHWTenbHbIX YyCnyr, OTKasa OT HMX, a Tawkke Onsg
pa3meLlleHus yeegomneHunst OnepaTtopa, agpecoBaHHbIX AGOHEHTY. AGOHEHT 065a3aH o6ecneynTb COXPaHHOCTb JIOTMHa U
naponsi AGOHeHTa, HeobxoouMbIX Ans gocTyna B JIMuyHbI kKabuHeT. [encteusi, coBeplueHHble B JlInyHOM kabuHeTe,
OOCTYM B KOTOPbIA OCYLUECTBIIEH C WCMOMb30BaHMEM flOrMHa W napons AOOHEeHTa, Mpu3HalTca OEeNCTBUAMMU,
coBepLleHHbIMU ABOHEHTOM JIMYHO UMW E€ro YNOSTHOMOYEHHbIM MpeacTaBuTeNneM OT MMEHW M B MHTepecax ABOHeHTa.



Mpn aToMm ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCre HECAHKUMOHMPOBAHHbIE) OENCTBUS TPETbUX MNLL,
UMEBLLMX MeCTO B JInuHoM kabunHeTe ABGOHeHTa, AOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMOSIb30BaHUEM MNOrMHa 1 napons
AbBoHeHTa, a Takke 3a NOCneacTBuMS Takux Aencteuri. OnepaTop Bnpase npenoctaBute ABOHEHTY BO3MOXHOCTb
N3MeHUTb naponb Ans Aoctyna B JIMyHbIN KabuHET, Npu 3TOM MOrMH ocTaeTcs HemameHHbiM. Onepartop Brnpase 6e3
npegynpexaeHus NpUocTaHoBUTb Mcnonb3oBaHne ABOHeHTOM JInyHoro kabrHeTa B cnyvae pactopxenus orosopa

2.8. IlnyeBon cuyet — aHanuTtuyeckun cyet B ACP, cnyxawmi gns ydeta obbema okasaHHbIX YCnyr, NOCTYMfeHns n
pacxodoBaHWs [AEHEeXHbIX CPEeACTB, BHECEHHbIX B cyeT onnartbl Ycnyr. B pamkax ogHoro [oroBopa MoXeT ObiTb
BblAE€MNeHO HECKONbLKO JInueBbIX CHETOB.

2.9. EpMHnua Tapudmkauum Ycnyr — eagvHuua wu3MepeHnss obbema oOkasaHHbIX YCnyr, CTOMMOCTb KOTOpOM
ycTaHaBnmBaeTcst OnepaTopom.

2.10. YHukanbHbin kop upeHTudukaumm (YKU) — ykazaHHoe B [loroBope yHUKanbHoe coveTaHue UugpoBbIX,
OYKBEHHbIX W/UMM CUMBOSbHbLIX 0BO03HaYeHUn, ucnonb3yemoe pAns OJHO3HAaYHOW wuaeHTudukaumum ABOHEHTCKOro
obopynoBaHuUs B NpoLecce oka3aHus YCnyr.

2.11. AboHeHTCKOe obopyaoBaHue — abOHEHTCKMA TepMuMHan — MOnb30BaTenbCckoe (OKOHeYHoe) obopynoBaHue,
COBOKYMHOCTb TEXHUYECKUX W/MNN NpOorpaMMHbIX CPeAcTB, MCMNOMb3yeMbix ABOHEHTOM Npu Monb30oBaHWKM Ycnyramu,
n/Mnn KOMMMEKTYIoLWNe 1 akceccyaphbl K HEMY.

2.12. AGOHEeHTCKas JNMHUSA - NMHUS CBA3M, coeaunHsowas AGOHeHTcKoe 060pyaoBaHME C OKOHEYHbIM 3NIEMEHTOM CEeTU
CBA3N.

2.13. ABTOMaTM3MPOBaHHbLIA  LEHTP — MporpamMmMHO-annapaTtHbli  KOMMJIEKC,  MO3BOMSAOWMIA  MPOBOAWTH
aBTOMAaTU3MPOBAHHBIN Mpuem, 00paboTKy W pacchlfiKy COOOLLEHMI 3MEeKTPOCBS3M (B TOM 4MCNe OOHOBPEMEHHO
NOCTYNUBLUMX TernedOoHHbIX 3BOHKOB, COOOWEHUN Mo dakcy, 3NeKTPOHHOW mnovte, SMS K npoyee), a Takke
OCYLLECTBMSATb MACCOBbIN 063BOH.

2.14. AktnBaumsa Kaptbl Onnatbl - onpegeneHHas OnepaTtopoM nocrneaoBaTenbHOCTb Aencteui Briagensua Kapthl,
pe3ynbTaToM KOTOpbIX fABnsieTca onpegeneHve OnepatopoM JlMueBOro cyeta uM yBenuMyeHMEe Ha HeM ocTaTka Ha
BEMNYMHY HOMMHAra ucnonb3oBaHHon KapThbl.

2.15. ACP — aBTOMaTtu3npoBaHHas cucTema pacyeToB, npeacTaBngowas cobon annapaTHO-NPOrpaMMHbIN KOMMIEKC,
npeaHasHadeHHbIN Ans obecnevyeHns aBToMaTu3auumn pacvyeToB ¢ aboHeHTaMu W/unm nonb3oBaTeNAMKU YCryr, a Takke
anst yyeta u o6paboTkm nHdopmaLmm 0 NpegoCTaBEeHHbIX U OKa3aHHbIX Ycnyrax.

2.16. Kapta Onnartbl (KapTa) — nHamMeBnayansHo onpegeneHHbli HOCUTENb, UCMOMHSAEMbIN B BUAE MNacTMKOBOW KapThbl
unm B MHom onpegensemom OnepaTtopom BUAE, YCTaHOBNEHHOrO HOMUHanNa, coaepXallmin nHdopmaumo, Heobxoanmyto
anst nposegeHua AktuBauum Kaptel (B T.4. cpok AktuBaumm KapTbl). Vicnonb3yetca ana onnatel Ycnyr. B cniyyae ecnim
ABOHEHTY OKa3sblBanuCb MHbIE COMPSKEHHblE C HUMKU ycnyri, OnepaTtop BnpaBe HanpaBWTb cCpeacTsa Ans onnaTbl
OaHHbIX YCIyT.

2.17. Mopor coeauHeHuUA — ycTaHaBnMBaeMbil OnepaTopoM MPOMEXYTOK BPEMEHU, MO WCTEYEHUU KOTOPOro
NPOAOIHKEHNE YCTAHOBMNEHHOIO COeAMHEHNS ABNAETCA OCHOBaHUEM A5 Havana Tapudukaumm Ycnyr.

2.18. YNonHOMO4YeHHOe NUUOo — M1LO, YNIaTton KOTOPOMY OEHEXHbIX cpeAacTB ABOHEHT MCNOMHAEeT CBOW OEHEXHble
obsizaTenbcTBa, Bo3HuKawwme nepen Onepatopom u3 [loroBopa. [lepeyeHb TakMx nvl OOBOAWTCS LO CBeOEeHUs
ABoHeHTa B nopsiake, npegycMoTpeHHoM M. 11.2. HacToAwmxX Ycnosun.

2.19. Cant Onepatopa — pecypc Onepartopa B ceTv VIHTEpPHET, pa3meLLEeHHbIN Mo agpecy: Www.mts.ru.

2.20. 3aaBneHue — 3asBreHWe O HamepeHWn 3aknouuTb [oroBop, KoTopoe nopaeT 3asdABuTenb B YCTAHOBEHHOM
Onepatopom chopme. 3asaBneHne o 3akmnoyveHun [doroBopa cuutaetcsi nogaHHbIM AGOHEHTOM B MOMEHT 3aKMYEHUS
HoroBopa B cryyae, ecnu Ans ero 3aknoyeHuss He TpebyeTcs OONOMHUTENbHOW MPOBEPKU HANMMYUsl TEXHUYECKOM
BO3MOXHOCTW OKa3aHusi Ycnyr.

2.21. NomelieHre — nomelleHne, 3aHMmaemoe AOOHEHTOM, B KOTOPOM YCTaHOBMEHO unu OyOoeT ycTaHaBnmMBaTbCs
ABOHeHTCkOEe 00OopyaoBaHMe C LUenblo okasaHus Ycnyr. ABOHEHT rapaHTupyeT Hanuuve corracusi cobcTBeHHUKa
MomeleHna Ha ycTtaHoBKy ADOHEHTCKoro obopyaoBaHus B NMomelleHnn ans uenen okasaHusa Ycnyr. HebnaronpusatHble
nocneacTBus, CBA3aHHbIE C OTCYTCTBMEM TaKOro COrnacusl, B T.4. B CBSA3M C HEBO3MOXHOCTbIO MPOOOIMKEHUST OKa3aHWs
Ycnyr, HeceT AGOHEHT.

2.22. OxpaHHo-noxapHasa curdHanusaumus (OINC) — KoMnnekc TEeXHWYECKUX CPeACTB, CryXalmx O CBOEBPEMEHHOro
0BHapyXeHu1s1 BO3ropaHust U HECaHKLMOHMPOBAHHOIO MPOHUKHOBEHUSI B OXPaHAEMYHO 30HY.

2.23. 3asaBuTenb — NuLo, KoTopoe obpallaetca kK OnepaTtopy ¢ 3asBneHnem o HaMepeHnn 3aknio4nTb [Joroeop.

Paspen Il. MNMopsaaok 3aknoyeHUA U npoaneHua gencrteusa [lorosopa

Cratbsa 3. Nopsgok 3akn4veHUa u npoaneHus aencreus [loroeopa

3.1. [loroBop BCTynaeT B CUIly 1 CTaHOBUTCHA 00s3aTeNbHbIM A4S CTOPOH C MOMEHTA €ero 3akrntoveHus. [Npu 3aknodeHmm
[oroBopa ponyckaeTtca MCNONb30BaHWE 3MIEKTPOHHOW Mognucu Nmbo WHOro aHamora COOCTBEHHOPYYHOW Mnoanucu B
nopsiake, onpeaeneHHoM Mo CornalleHnto CTOPOH U/M HacTOALMMK Y CITOBUSMNA.

Ecnun nHoe He cornacoBaHo cTopoHamu B [loroBope, NOCrneaHuii cCYNTaeTCs 3aKoYeHHbIM Ha HeonpeaeneHHbIn cpok. B
crny4yae 3akrYeHUss CTOpoHaMKu cpo4vHoro [oroBopa, ecriim MHOE He YCTaHOBIEHO OENCTBYHOLIMM 3aKOHOAATENbCTBOM
Poccuiickon ®egepaunn, ero AerMcTBue NpoaneBaeTcs Kaxabli pas Ha cnegylowun nepuos, pasHbl nepBoHavarbHOMY
CpoKy gevicteusi [joroBopa, ecnv AGOHEHT He 3a8BUT 00 06paTHOM He No3aHee, YeEM 3a OBE HEAENW A0 OKOHYAHWSA CpoKa
ero gencTBus.

Ho 3akntoyeHua [oroBopa Onepatop Ha ocHoBaHuu 3asiBNeHus, nogaHHoro 3asiButenem Onepartopy, NpoBoauT
MPOBEPKY Hanuunsi TEXHUYECKOW BO3MOXHOCTU OKasaHus Ycnyr. 3asButenb B crlydae HeobxoaumocTu 00sa3aH
NpeAoCTaB1Tb YNOTHOMOYEHHbIM NMuam Onepartopa goctyn B [omMelleHne B cornacoBaHHoOe CTOPOHaMM BpPeMS B LIENSAX
paspeLleHnsi Bonpoca O TEXHUYECKOW BO3MOXHOCTM NpefocTaBneHnst 3asiBUTEN0 4OCTyna K Ycnyram.


http://www.mts.ru/

3.2. Ecnu Ha ABoHeHTCckon TeneOoHHON NUHUN 3aaBUTENS, KOTOPYHO NNaHUPYeTCs UCMNOoMNb30BaTh AN OKa3aHusa Ycnyr,
yctaHoBneHa OlNC, 3aasutenb ob6sa3yetca mcnonb3oBaTb crieuuansHoe ABOHeHTCKoe obopyaoBaHWe, ykasaHHOe Ha
Cawnte Onepatopa, koTopoe npuobpetaeT camoctoaTensHO Nubo y Onepatopa. OTcyTcTBUE Yy ABOHEHTa cneLmanbHOro
ABoHeHTCKkoro obopydoBaHWs paccMaTpuMBaeTCs KaK OTCYTCTBME TEXHUYECKOW BO3MOXHOCTW OKasaHws Ycnyr, npwu
koTopoM [1oroBop He MOXeT ObITb 3aKYeEH.

3.3. B cooTtBeTCcTBMM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensx 3aknioyeHns nunm
ncnonHeHnsa JJoroBopa, a Takke B Lensax cobniogeHns AenCcTBYOLWEro 3akoHogaTensctea obpabartbiBaeT nepcoHarbHble
OaHHble ABOHEHTa C MCNoNb30BaHNMEM CBOMX NMpOrpamMmMHo-annapaTHbIX CPeAcTB unu 6e3 ncnonb3oBaHust TakosbIX. [og
06paboTKoM nepcoHanbHbIX OaHHbIX MOHMMaeTca nwboe Aencteue (omepaumsi) UM COBOKYMHOCTb  AEWCTBUMA
(onepauumn), coBepliaemMbIX C MCMONb30BaHMEM CPEeACTB aBTOMaTusauuu unv 6e3 UCnonb30BaHWA Takmx CPEeACTB C
nepcoHanbHbIMU AaHHBbIMU, BKMoYasa cbop, 3anucb, CUCTEMATM3aUUIO, HAKOMMNeHMe, XpaHeHue, B T.4. KOMWUN AOKYMEHTOB,
YOOCTOBEPSAIOLNX NNYHOCTb, YTOYHEHWe (OOHOBREHWe, M3MEHEeHue), M3BMNeYvYeHue, MUCNomnb3oBaHue, obesnnuuBaHue,
OGnokupoBaHue, yaaneHme, YHUUTOXeHNE NepcoHarnbHbIX AaHHbIX.

3.4. Ha nepvog ¢ momeHTa 3aknodeHns [Jorosopa 1 Ao npekpalleHus ob6a3aTenscTB CTOPoH no [lorosopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHUs1 NMepCOHarnbHbIX AaHHbIX, YCTAHOBIEHHbIX 3aKOHOO4ATENbCTBOM, AGOHEHT BblpaxaeT CBOe
cornacue Ha 06paboTky mepcoHanbHbiX AaHHbIX OnepaTopoM, a Takke corfiacMe Ha nepegady (pacnpocTpaHeHue,
npegocTaBnenune, JocTyn) n nopyyeHne OnepaTtopoM TpeTbMM nuuam 06paboTku NepcoHanbHbIX AaHHbIX, NepedaHHbIX
A6oHeHTOM Onepartopy B xode WCNonHeHust [oroBopa, B T.4. cBefeHun 06 AOOHeHTe, ykasaHHbIX B CT. 53
®epepanbHoro 3akoHa Ne 126-$3 ot 07.07.2003 roga «O cBsi3u» (3a UCKMHOYEHNEM NMHAOPMaLIMKN, COCTaBMSAOLEN TaNHy
cBdA3m). [pegycmMoTpeHHoe HacTosAwMM ab3aueM corfiacue pacnpocTpaHseTcss Ha crydvau, korga HeobxoaMMocTb ero
nonyyYeHus npegycmoTpeHa AeNCTBYOLWUMN HOPMATUBHO-NPABOBLIMUN akTaMM.

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLECTBNSAETCA B Lenax ucnonHeHus [doroBopa, B TOM 4ucrne gns uenew
abOHEHTCKOro, CepBUCHONO U CNPaBOYHO-MHOPMALMOHHOTO o6cnyxuBaHMa ABGOHEHTA, B T.4. BKMOYEHUSA B JAHHbIE ANs
WMH(POPMAaLIMOHHO-CNPAaBOYHOrO OOCIYXXMBaAHUSA, OKa3aHUa eMy YCnyr, HepaspbiBHO CBA3aHHbIX ¢ Ycnyramu OnepaTopa,
B3bICKaHNSA 4eBUTOPCKON 3aJ0MKEHHOCTM 3a YCnyrun, XxpaHeHns [JoroBopoB 1 AOrOBOPHOM AOKYMEHTaLMN U UHbIX LensX,
HepaspblBHO CBA3aHHbIX C ucnonHeHnem [orosopa, a Takke pna cobmogeHns OnepaTtopom TpeboBaHui
OENCTBYIOLLIEro 3aKoHOAaTenbCTBa.

lMepeyeHb nuWu, oOCyLecTBNAKOWMX 00paboTKy nepcoHanbHbiX AaHHbix ABGOHeHTa no nopydeHuto OnepaTopa B
COOTBETCTBMU C HaCTOSLLMM MYHKTOM, a Takke agpeca Takux nuvy ykasaHbl Ha Carnte Onepatopa n JoBogutca Oo
cBegeHuss ABOHeHTOB B MecTax obcnyxusaHust AGoHeHToB OnepaTtopa, B TOM YMClie B MOMEHT 3akntodeHus [lorosopa.

B cnyyae Hecornacua ABoHeHTa OeCTBUE HACTOSILLENO NMyHKTA HE pacnpoOCTpaHsIeTCA Ha B3aMMOOTHOLLEHMS CTOPOH Mpu
ycnoBun, 4to ABGOHEHT Mpu 3aknioyeHun [oroBopa 3asBUT O CBOEM HECOrfacuMuM unm nogacT COOTBETCTBYHOLLEE
3asBneHne B agpec Onepatopa B nepuog aencteusi [jorosopa.

3.5. Heotbemnemon yactbto [loroBopa SBRASIOTCA HacTosiwme Ycrosus, BblbpaHHbI ABoHeHTOM TapudHbIn nnaH,
TexHuyeckme TpeboBaHWS W 3HAYeHWs MokasaTernen kadecTBa OKa3aHus YCryr CBS3WM MO nepedadve AaHHbIX U
Tenematmyeckmx ycnyr csasm MTC, CornaweHne o6 3nekTpOHHOM B3avMOAENCTBMM C MWCMONb30BaHMEM MNPOCTOMN
3NEKTPOHHON noanucu, a Takke ycnosust opepT, NPUHATbLIX ABOHEHTOM B MoOpsigKe M Ha YCMNOBUAX, YCTAHOBMEHHbIX
OnepaTtopom.

Pazpgen lll. Mepe4yeHb, 06bLemM u kayecTBo Ycnyr

Crtatba 4. [epeyeHb Yenyr

4.1. TlepeyeHb VYcnyr, okasbiBaeMblx ABOOHEHTy, onpegenseTca 3akflYeHHbIMM C  HUM  AOMNOMHUTENbHBIMU
cornaweHnamMm n npunoxeHnsamu Kk [Oorosopy, BbiOpaHHbIM ABGOHEHTOM TapudHbIM NNaHOM C Y4ETOM WHbIX YCAyr,
3akasaHHbIX AGOHEHTOM AOMNOMHUTENBHO B COOTBETCTBUM C AENCTBYIOWUMN NpeanoxeHnamm Onepartopa n/vnu TpeTbux
nmy.

Kpome Toro, nepeyveHb Ycnyr onpeaenserca BO3MOXHOCTAMU ADOHEHTCKOro 06opyaoBaHus.

CraTtba 5. O6bem ycnyr

5.1. OnpegeneHne obbema Ycnyr, okasaHHbix AGoOHeHTY OnepaTopom, OCyLLECTBMNAETCHA Ha OCHOBaHMU noka3aHuin ACP
Onepartopa.

5.2. icxoast n3 cymm paHee BHECEHHbIX NnaTtexen, ycnosun TapudHoro nnaHa n o6bEéma ncnonb3oBaHHbIX AGOHEHTOM
Ycnyr B ACP ykasbiBaeTcs ocTaTok Ha JluueBom cuyeTe. BenuumHa octatka npefcTtaBnsieT cobon o0600LeHHyto
nHdpopmaumo 06 obbeme Ycnyr, KOTOpbI MOXET ObiTb MCNoNb3oBaH ABOHEHTOM (NOMNOXMUTENBHOE 3HAYEHNE OcTaTKa)
unu Obin ucnonb3oBaH ADOHEHTOM [MOCME MOJSIHOTO PacXOAOBaHUSA Ha onnaTty YCnyr BHECEHHbIX NnaTexen
(oTpuuaTenbHoOe 3HadeHue ocTaTtka). BHeceHMe nnaTtexen OTpaxaeTcs Kak yBenvyeHue octaTtka Ha JlnueBom cuete,
B3MMaHue nraTbl 3@ OKa3aHHble YCNyrM — Kak ero yMeHblleHWe. YMeHbLUEeHMEe OocTaTKa NPOU3BOAMTCS McXoas u3
TapudoB Ha Ycnyru ¢ ydetom HAC 1 MHbIX HAnoros, BKOYaeMbiX B LieHy. OTpuuaTensHoe 3Ha4YeHne ocTaTka BblpaxaeT
pasvep 3agormkeHHocTM AGoHeHTa. CBemeHusi 06 octatke Ha JluueBom cuyete AGOHEHTa CpencTB, BHECEHHbIX U
HenspacxogoBaHHbIX ADOHEHTOM Mnpu NOTpPebreHun Ycnyr, ykasbiBalTCs OTAENbHOM CTPOokoM B cyeTax. CBedeHust o
TeKyLem ocTaTke Ha JluueBom cdeTe MoryT ObiTe nony4veHsl AboHeHToMm y OnepaTtopa.

5.3. MeToaunka onpeaeneHns NpogormKUTENbHOCTU COeQUHEHNS.

5.3.1. lNpoOomKnTenbHOCTL COEAMHEHUS NpU nepedave HEeroriocoBon WHgopmaumm oTcuduTbiBaetca ACP ¢ 1-ro
nepegaHHoro 6arTa. Y4yeT npogomknTenbHOCTM COeQUHEHUS BeeTCs ¢ NpuHATONn OnepaTopoM eAuHULLBI Tapudukauum.
EaovHuua tTapudukaumm coeguHeHus no ceTu nepefaydn AaHHbIX (CeaHca cBA3un) ycTaHasnvBaetca OnepaTtopoM, HO He
MoxeT 6biTb 6onee 1 MUHYTBI ANS Uenen nepegayun ronocoson Hgopmauun. CoeguHeHne No cetTu nepegadv AaHHbIX



npu nepegadye roriocoBon UHGOPMaLMM NPOOOIMKUTENBHOCTBI0 MEHEEe 2 CeKyH[ He Y4MTbIBaeTcs B 06beMe oKa3aHHbIX
ycrnyr cBs3u No nepefade AaHHbIX NPU NOBPEMEHHON cucTeMe onnaTbl.

5.3.2. Ncxoga u3 TexHudeckmx ocobeHHocTen paboTtel cetu Onepatopa, Onepatop BnpaBe YycCTaHaBnvBaTb
MaKkCUMarnbHYyH NPOAOIMKUTENBHOCTE OQHOMO HEMpepbIBHOro coeauHeHnsa B cetn Onepartopa. B cnyyae yctaHoBneHus,
NHGOPMaLMA O MaKCMMarbHOW NPOAOIKUTENBHOCTN COeANHEHNsT A0BOANTCA A0 ABOHEHTOB B NOpsSiAKE, YCTAaHOBIEHHOM
n. 11.2 HacTosawmx YcrnoBun.

5.3.3. [Ing uenew okasaHusa Ycnyr (3a UCKIIOYEHNEM YCNyr CBSA3M MO nepefaye AaHHbIX rofoCoBOW UHGOpMaLMmM), ecru
WHOE He yCcTaHoBMNeHo B TapudHOM nnaHe, eguMHULEN Tapudukaumm npu okasaHumn Ycnyr saensetca 1 Kbawnt, npyu atom
1K6ant paBeH 1024 6ant, a 1 M6awnTt paBeH 1024 K6ant. Ecnn nHoe He yctaHoBneHo B TapudHOM nnaHe, eanHULIEN
TapuduKaLmmn Npu okasaHum ycnyr CBA3u ANs uenew nepegady ronocoBon nHpopmaummn aensetcs 1 MuHyTa.

Cratba 6. KauectBO cBs3u B cetn Onepartopa

6.1. KauectBo Ycnyr Onepatopa COOTBETCTBYET AENCTBYOLWMM B PO TexHMyeckum HopMam 1 MMEKLLUMCSH NTMLEH3UAM.
TexHuyeckme nokasatenu M HOpMbl, B COOTBETCTBMM C KOTOPbIMW OKa3blBalOTCH YCryru CBA3W, pasMelleHbl Ha CawTte
OnepaTtopa n gaBnaOTCa HeoTbeMnemon vacteto [loroBopa. Onepatop npefocTaBnaeT YCryrn CBs3U KPYrnoCyTOYHO,
exegHeBHO, ©e3 MepepbiBOB, 3a WCKMIOYEHMEM MpOBeAeHnss € cobnogeHnem TpeboBaHUM  OeWCTBYHOLLETO
3aKoHOAATENbCTBA, NNLEH3UN HEOBXOAUMBIX PEMOHTHBIX U MpodunakTnyeckmx pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTU 3a HEAOCTaTKM YCMyr, BO3HUKLLNE BCMEACTBUE UCMONMb30BaHUs ABGOHEHTOM
HencnpaBHOro, He OTBEYaloLWEero yCTaHOBMEHHbIM TpeboBaHWsM ABOHEeHTCKOro obopynoBaHusi, nMBo ABOHEHTCKOro
obopynoBaHusi, KOTopoe ObINo U3MEHEHO UK MOAMdULMPOBaHO 6e3 cornacoBaHusi ¢ npoussoauTenem n OnepaTtopom.
Ecnu gnsa nonyyenus Yenyr ncnons3yetca AboHeHTckoe obopyaoBaHne, Kotopoe TpebyeT aHeprocHabxeHusa, Onepartop
He HeceT OTBETCTBEHHOCTM 3a nepepbiBbl B OKa3aHMM YCnyr, Bbl3BaHHble OTCyTCTBMEM, nepebosmMn B TakoM
3HeprocHabxeHuu.

6.3. Onepatop MOXeT MPUMOCTAHOBWUTL OKadaHMe Ycnyr B Clydae BO3HUKHOBEHUS aBapuMHbIX CUTyauun,
NPensaTCTBYOWMX JanbHeNWeMy oka3aHuto Ycnyr, a Takke npu HeobxogumocTun NpoBedeHns ApYrMX PEMOHTHbIX U/Unu
npodunakTnyeckmx pabot. CpokuM n Nopsagok yCTpaHeHMs HEMCNPaBHOCTEN B ceTu cBaA3n OnepaTopa, NpensaTCTBYOLWMNX
Nnonb3oBaHWIO Ycryramyu, a TakKe CPOKM MPOBEAEHUS WHbIX PEMOHTHbIX W/unu npodunakTmyecknx pabot
yCTaHaBMNMBalOTCA JoKanbHblM aktom OnepaTopa M [oBOAATCA OO0 cBedeHus AOOHEHTOB B MecTax paboTbl C
ABOHEHTaMM 1 po3HNYHONW peanu3auumn ToBapoB M Ycnyr OnepaTopa, a Takke MOXET pacnpocTpaHaTbca OnepaTopom
MHbIMK cnocobamu, B TOM yncine Ha Cante Onepatopa.

Pasgen IV. NpaBa u o6s13aHHOCTU CTOPOH

Cratbsa 7. lpaBa AGoHeHTa

7.1. MonyyaTb Heobxooumyko W OOCTOBEpHy uHGopmaumio o6 OnepaTtope, pexume ero pabotel, obbeme
npenocTaBnsemMblX YCnyr, BbICTaBMEHHbIX CYETaxX 3a OKasbiBaemble Ycryru, nepeddHe Ycnyr u TapudHbiX nnaHax, a
TaKKe UHYI MHAOPMaLMI0, CBA3AHHYIO C NpeAoCcTaBneHmem YCnyr.

7.2.MNonyyaTb cyeTa 3a OKa3aHHble YCMyrM Mno OKOHYaHum PacyeTHoro nepuopa B YycTaHoBreHHoOM Onepatopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTtopoM nopsigke U3MeHATb UCMoMb3yeMblid nepeyeHb Ycnyr, TapudHbli nnaH, yBeaoMmns
OnepaTopa B NpegyCMOTPEHHOM HACTOALLMMYK YCIOBUAMU NOPSAIKE.

7.4. AGOHEHT BMpaBe BbIpa3UTb CBOE CcornacMe unM OTka3 OT BO3MOXHOCTM WCMOMb30BaHWS, B TOM 4ucne
npegoctaBneHms OnepaTtopoMm TpeTbUM nuuam, ceeaeHun o6 ABOHEeHTe, B LensiXx U cnyyasx, korga Heob6xoaMmocCTb
Takoro cornacus/otkasa npegycMoTpeHa HOPMaTUMBHO-MPaBoBbIMW aktamu. Ecnv AGOHEHT He Bblpasun CBOEro
Hecornacus, cornacue cuyutaeTca OdQOpMMeHHbIM nyTem noanucaHus [oroBopa. OTka3d OT BO3MOXHOCTU
MCMNonb30BaHWs, B TOM 4Yucne npegocraeneHns OnepatopoMm TpeTbMM nuuam, ceegeHun ob ABoHeHTe, odopmnaeTcs
nytem nogayn AboHeHTom OnepaTopy NMUCbMEHHOrO 3asBneHus, NMMbo MHbIM cnocoboM, ycTaHoBNeHHbIM OnepaTopom.
Takon oTka3 OencTByeT C MOMEHTa ero nonyyeHuns OnepaTtopom U MOXET ObiTb BblpaXkeH Npw 3aknioyveHun [orosopa
nnbo B nepvop ero gencteusa. [MonoxeHWs HACTOSILLEro NMyHKTa NPUMEHSIOTCA B 4YacTu, He npoTuBopedvallen n.3.4
HacToALWMX YCNoBUN.

7.5. ABOHEHT BrnpaBe BbIpa3uTb CBOE COrfacue Unmn otkas OT BO3MOXHOCTU MOSyYEHUS peKambl, pacnpocTpaHsemMon no
NoObIM CeTsIM CBSA3M, @ TaKkKe Ha UCMOSb30BaHNE CBEAEHMI O HEM B LIENSIX NPOABWXEHMS ToBapoB/paboT/ycnyr, B TOM
yncne nyTeM OCYLUECTBIEHUS MPSAMbIX KOHTAkTOB C ADOHEHTOM C MOMOLLbIO CpeAdcTB CBA3W, Korga HeobxoammocTb
Takoro cornacus/otkasa npegycmMoTpeHa AeNCTBYOWMMM HOPMaTUBHO-NPaBOBbIMU akTamu. Ecnn ABGOHEHT He Bbipaswn
CBOEro Hecornacus, cornacue cyuMtaetcss OOpMIeHHbIM nyTeM nognucaHus [oroBopa. OTka3 OT BO3MOXHOCTU
MOnMyYeHns1 peknambl, pPacnpocTpaHSeMoOW Mo CeTAM CBA3W, odopmnseTcs nytem nogadn AboHeHTom OnepaTtopy
NMMCbMEHHOTO 3asBIIEHNs, SBMSIOLWErocs HeoTbemsnieMon 4Yactbio [loroBopa, NMbo WHbIM CNOCOOOM, YCTaHOBMEHHBIM
OnepaTtopom. Takon oTka3 AeNCTBYET C MOMEHTa ero nony4yeHus OnepaTtopom.

7.6. ADOHEHT BrpaBe OTKa3aTbCs OT UCMONHeHWs [JoroBopa nyTem He NOTpPebneHuss B Te4YEHNE CpoKa, YCTAHOBIIEHHOIO B
TapudHoM nnaHe, TapuumumpyemMbix YCnyr.

7.7. ABOHEHT BnpaBe O0Tka3aTbCs OT MCNOSIHeHUsA [JoroBopa NyTeM HeMnonosHeHust JINLeBOro cyeTa 40 NOJNOXUTENBHOMO
ocTaTka B CPOKW, YCTaHOBMEHHbIE B TapnudHOM nnaHe.

CrtaTtbs 8. O6a3aHHOCTU AGOHeHTa



8.1. o 3akntoveHusa Jorosopa npepoctaBute Onepatopy Heobxoaumble U LOCTOBEPHbIE cBedeHust 0 cebe B obbeme,
npegycMoTpeHHoM [JoroBopom, 1 NoaTBEPAUTb UX JOKYMEHTanbHO. B criyyae nsmeHeHus ykasaHHbIX cBegeHnin AGOHEHT
0653aH B TeYeHue LeCcTUAEeCaTUn OHEeN Mnocne TakMx U3MeHeHuMn npepocTaBuTb OnepaTopy HOBble OOKYMEHTarbHO
NOATBEPKAEHHblE AaHHble (NpW 3aKa3e AOCTaBKW CYETOB NO BHOBb YKa3aHHOMY ajpecy AocTaBka byaeT nponsBoauTbes
co cnepgytowero nocrie nony4veHnss Onepatopom nHdopmaumm 0 HoBOM agpece Mecsua). AboHeHT obsidyeTcs coobaTb
OnepaTopy B CPOK, HE MPEBbILALLMIA LIECTUAECATU OHEN, O NPEKPALLEHNM CBOUX NpaB BNageHus u (Mnv) nonb3oBaHus
[NomeLeHnem.

8.2. O3HAaKOMMUTBCS C HACTOALMMM YCNOBUAMU, NEPEYHEM BO3MOXHbBIX YCryr, Tapudamu Ha YCryrm u nicopmaumen o
HacTponkax AGOHeHTCKoro obopyaoBaHMsa OO Hayana nonb3oBaHus Ycnyramu.

8.3. Nonk3oBaTtbcsa Ycnyramm B COOTBETCTBUM C HACTOSALWMMK YCNOBUSAMU U 3akoHogaTtenscteoMm P®. He ncnonssosatb
Ycnyrn B NpoTMBONPaBHbLIX LENsAX, a paBHO He coBepllaTtb AEWCTBUW, HaHocawux Bpen Onepatopy w/unu TpeTbum
nvuam, He cosepliaTb AENCTBUMIN, NPEnsaTCTBYOWMUX HOPManbHOMY (PYHKLMOHMPOBAHUIO CETU CBA3KN, 06opyaoBaHusS,
nporpaMmmHoro obecneveHns OnepaTopa M TPETbUX N1L, HE NCMOMNb30BaTb Ycnyrn 6e3 ONONMHUTENBHOMO MUCLMEHHOTO
cornacosaHuss ¢ OnepaTtopom Ans NpoBeAEeHMs NOTEPEen, rorocOoBaHUM, KOHKYPCOB, BUMKTOPWH, peknambl, ONpocoB,
MacCCOBbIX PacCbINOK COOOLLEHNA, YCTaAHOBKWU LUMNIO30B ANS OOCTyNa K CeTu anekTpocsBsasnm n VHTepHeT-tenedoHuu,
opraHm3aummM [octyna C ceTu CBA3M 0bLiero nonb3oBaHMA K MOAEMHbIM Mynam, y3fnam nepejayum [AaHHbIX U
Tenemartmyeckmx cnyxb, kapToyHbiM nnatcopmam u T.0., He hanbcuduymnposaTtb IP-agpec, agpeca, ncnonb3yemMble B
OPYrMX CeTEBbIX MPOTOKOMAxX, a TakkKe NPoYylo CnyxebHylo MHdopmMauuo npyu nepegade AaHHbIX. ADOHEHT Takke He
BMpaBe 1cnonb3oBaTb ceTb CBSA3M Onepatopa Ans nponycka Tpaduka oT MHbIX ONepaTopoB CBSA3N.

8.4. CBoeBpeMeHHO onnaymBaTbe Ycnyrm Onepatopy wunu ykasaHHOMY UM YMOSTHOMOYEHHOMY MUy B COOTBETCTBUM C
OEenCTBYOLWMM NOPAAKOM, METOAOM onnaTkl Ycnyr, TapudHbIM NNaHOM 1 HACTOALWLMMN Y CNOBUSMM.

8.5. OcyLwecTBNATbL cBOM NpaBa kak ABoHeHTa nM4HO nMbo Yepes npeacTaBuTens, AENCTBYIOLWErO HA OCHOBaHWUM 3aKOHa
unn gosepeHHoCcTU. [pyn 3TOM AOBEPEHHOCTb OT (PU3MYECKOro nmua AOMKHA ObITb yAOCTOBEpeHa HoTapuanbHO nubo
odbopMreHa WHbIM  JONyCKaembiM AENCTBYIOWMM  3aKOHOAATENbCTBOM  CMOCOOOM, MO3BOMSAOWMM  AOCTOBEPHO
onpeaenuTb hakT ee Bblgayum fMUOM, yKadaHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT IOPUANYECKOro nuua AomkHa BbiTb
odopmneHa cornacHo TpeboBaHuAM 3akoHogaTenoctBa Poccun. Bce gencrBus, coBeplleHHble C MCMONb30BaHUEM
cnocoboB wmaeHTUdMKaLmKM, ycTaHoBrneHHbIx OnepaTopoM, B T.4. nocne uageHtudwukauum Ha Cawnite Onepartopa,
npongeHHon B nopsiake, onpeaeneHHom OnepaTtopom, CHATaOTCS NPOU3BEAEHHBIMU OT MMEHMN U B UHTEpecax AGOHEHTa.
Homep JluueBoro cyeta MOXET CHyXWTb OnNd unaeHtudpumkaumm AOOHEHTa npu NpefocTaBfeHVMM MHopMauum o
cocTosHMM GanaHca JlueBoro cyeTa, ecnv UHOW NOpPSiAOK MaeHTUdMKaumMm He ycTaHoBMneH npoueaypamun Onepartopa.
[HelicTBus, HanpaBneHHble Ha NonyyeHre Ycnyr, coBeplleHHble ¢ ADOHEHTCKMM 060pyAOBaHNEM, NOOKMOYEHHBIM K CETU
¢ ucnone3oBaHnem YKW, cumtaloTca CoOBEPLUEHHBIMM OT UMEHU U B MHTepecax ABOHeHTa.

8.6. [ina opraHmsauumn goctyna k cetu Onepatopa, NpoBeAeHUst NEPBUYHOM HACTPOMKM ADOHEHTCKOro obopyaoBaHus
npepoctaButb OnepaTtopy goctyn B [lomeweHue, B KOoTOpoM OyaeT yctaHoBneHo AOOHEeHTCkoe obopyaoBaHue,
nogcoeamHaemoe k cetn OnepaTopa.

8.7. Hectn pacxoabl no opraHu3aumm npegoctaBneHms goctyna k cetu Onepartopa B criydae nsmeHeHus NomelyeHus, B
KOTOpOM ycTaHaBnmBaeTca AboHeHTCkoe 0b6opyaoBaHue, nogktodaemoe k cetn OnepaTopa.

8.8. He npensatcTBoBaTh yCTpaHeHUI0 HeucnpaBHOCTeN U paboTe cepBUCHbIX cnyx6 OnepaTopa unun NPUBEYEHHbIX UM
TpeTbux nNuy,.

8.9. He ncnone3soBatb CeTb ANs pacnpoCcTpaHEHUs He HYXHOW nonyyaTento, HesanpolweHHon uHdopmauumn, Cnama. B
YaCTHOCTU, ABMSIOTCS HE4OMNYCTUMbIMU cneayloLue encTBUS:

e MaccoBasl pacchblfika He COrflacoBaHHbIX MpeABapuUTENbHO 3MEKTPOHHBLIX Nncem (mass mailing); nog mMaccoBou
pacchbIfikon nogpasymMmeBaeTCs Kak pacchbliika MHOXECTBY MornyyaTenen, Tak 1 MHOXeCTBEHHas paccblfika OgHOMY
nonyyaTento; Mof, 3NEKTPOHHbIMW MMCbMaMU MOHMMAKTCA COOOLLEHNsT 3neKTpoHHoW nouTel, ICQ u apyrmx
nogo6HbIX cpeacTs NMYHOro obMeHa uHopmaLlmnen;

e HecornacoBaHHas pacchbifika 3MEeKTPOHHBIX NMUCEM PEKNaMHOro, KOMMEPYECKOro Unm armTalmMoHHOro xapakrepa,
a TaKke nuceM, cogepxalux rpybbie n ockopbuTenbHble BbipaXKeHUS U NPeanoXeHus;

e UCMNOMb30BaHWe COBCTBEHHbIX UNWN NPeAoCTaBEeHHbIX MHPOPMALMOHHBIX PECYPCOB (MOYTOBLIX ALLMKOB, agpecoB
3MNeKTpOHHOW noyThl, cTpaHuy WWW 1 T.4.) B KayeCcTBe KOHTaKTHbIX KOOpAMHAT Npu COBepLUEHUN Mboro n3
BbILLIEONMWUCAHHbIX OENCTBUA, BHE 3aBUCUMOCTM OT TOrO, U3 KakOM TOYKM WHTEepHeT Obinn COBEpPLUEHbI 3TU
JencTBus.

8.10. MNprHATE Mepbl NO NpefoTBPALLEHUIO MONb30BaHUSA YcrnyramMyM TpeTbUMKU NuuamMym OT ero MMeHu (obecneuntb
COXPaHHOCTb Mapornen 1 NPoYMX KOLOB aBTOPU30BAHHOMO JOCTYNa).

8.11. He danbcudmumposaTs csou IP-agpec, agpeca, ucnonb3yemble B OpYrux CeTEBbIX NPOTOKONax, a Takke Npo4yto
cnyxebHyo nHdopmauumo Nnpy nepegade faHHbIX B IHTepHeT.

8.12. He ocyuwiectBnsATb AENCTBUS C LENb0 M3MEHEHUs HacTpoek obopydoBaHMsS WM NporpaMMHOro obecneyeHus
OnepaTopa unu nHble OeWCTBUs, KOTOPbIe MOTyT MOBMeYb 3a cobor cbom B paboTte obGopyaoBaHUs unn NporpaMmMHOro
obecneyeHns OnepaTopa.

8.13. AGoHeHT-lopuguyeckoe nuuo obsisaH exekBapTanbHO npegocTaBnsaTe OnepaTopy 3aBepeHHbId CIMCOK Nuu,
ucnonb3yowmx ero ABoHeHTCkoe obopydoBaHue, cogepxawui damununm, MMeHa, OT4YeCcTBa, MecTa XXWUTenbCTBa,
PEKBU3UTbI OCHOBHOIO AOKYMEHTA, YAOCTOBEPSOLErO IMYHOCTb 3TUX NN,

8.14. Bo nsbexaHne NpuunHEHUs Bpeda XU3HU U 300POBbI0, BbIMOMHATE TpeboBaHMS MO COAEPXKaHUIO M IKCNyaTaumm
cnaboTo4YHOM KabemnbHOM NMHMKM  («NOCNedHen» MWnW), Haxogslwencs B 30He OTBETCTBEHHOCTU AOOHEHTa,
YCTaHOBMEHHbIE TexHWYeckumMn TpebOBaHMAMW M 3HAYEHMAMW MOKasaTenen kavecTBa okasaHusa ycnyr cessm MTC
(pasgen VI).

8,14. B cnydyae npepocTaBneHunss B nonb3oBaHue AGoHeHTy OnepaTtopom coOCTBEHHOro obopyaoBaHust Ans Lenen
okasaHus Ycnyr, AGoHeHT npu pactopxeHun [dorosopa (nnbo cooTBeTcTBylOLWEero lNpunoxeHns)) obssaH Bo3BpaTUTb
obopynoBaHue Onepartopy B paboyYem COCTOSIHUM C y4ETOM €CTECTBEHHOIO M3HOCA.



Cratba 9. MpaBa Onepartopa

9.1. OnpenendaATb yCrnoBusa okasaHusa Ycnyr, B TOM dncrie TapudHbIX NnaHoB, NocpeaCcTBOM BBeAEHUS HOBbIX TapugHbIX
nnaHos/Ycnyr wu/vunu BHECEHUSI U3MEHEHWs B OEWCTBYHOLLUME YCNOBUS oOKasaHus Ycnyr/tapudbl B NpeayCMOTPEHHOM
HacTOALWMMN YCNoBMUSMI Nopsaake.

9.2. MNpuocTtaHaBnuBatb C cobniogeHMEM 3aKOHOAATENbHO YCTAHOBMEHHOW Mpouedypbl Oka3aHWe Ycnyr B cryvae
HapyleHuss ABOHEHTOM npaBwWIil, YCTAHOBMEHHbIX HacTosAWMMK YcrnoBuamu ([JoroBopom), B TOM 4MCNE HapyLUEHUS
CPOKOB omnnatbl Ycnyr, a paBHO Npu HecobnogeHnn AGOHEHTOM HOPMaTUBHbLIX MPaBOBLIX akTOB B obnactu cBsA3n -
BMMOTb [0 YCTPaHEHWUs HapyleHuin. puocTaHOBrEeHMEe oOKas3aHus YCNyr npu okasaHuuM ycnyr Ans Hy>Xg OOOpOHbI
CTpaHbl, 6e3onacHOCTM rocygapcTea U obecrneyeHnst NpaBonopsiika BO3MOXHO M OCYLLIECTBMSIETCA TOMbKO B Criy4Yasix U B
nopsiake, yCTaHOBNIEHHOM 3aKOHOOATENbCTBOM O CBS3M.

9.3. NMpu uypesBblbalHbIX CUTyauUMUsaX MPUPOAHOrO M TEXHOreHHoro xapakrtepa OnepaTop B nopsiake, onpenerieHHOM
3aKoHOAAaTeNnbCTBOM, BrpaBe BPEMEHHO MpPeKpaTUTb UMW OrpaHUYnTb OKasaHue YCNyr CBA3U. YNOMHOMOYEHHbIe
rocyapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccum nmeloT npaBo Ha NpuopUTETHOE NONb3oBaHMe
ycryramu cBasu.

Crartba 10. O6s3aHHOCcTKM Onepartopa

10.1. NpepoctaBnTb ABOHEHTY Npu 3aknoyeHun [lorosopa HeobxoauMyo 1 AOCTOBEPHYIO MHpopmauuo 06 Ycnyrax, nx
nepeyHe u npasBunax okasaHus, TapudHbix nnaHax, nopsake M ycroBuax onmnathl YCMyr, Nopsake n Cpokax AOCTaBKM
CYeTOoB.

10.2. OpranusoBaTb 6ecnnatHoe W KPYrnocyToO4HOEe KOHCYNbTMpPOBaHWE MO BOMpocaM Mofb30BaHUSA Ycriyramu u
pacyeToB 3a Ycnyru, B T.4. MpedocTaBnsATb uHdoOpMauuio o Tapudax Ha Ycriyrm u coctosHum JlnueBoro c4yeTa
ABoHeHTa.

10.3. MpuHnmaTb HeobxoanMble OpraHU3aunoOHHbIE MepPbl AN 3alMThl NepCoHanbHbIX AaHHbIX ABOHeHTa 1 cobniogatb
WHble yCTaHOBMEHHbIe TpeboBaHMsA kK obecneyeHnto KOHpMAeHUManbHOCTK cBeaeHni 06 ABoHeHTe.

10.4. Hayatb okasbiBaTb ABGOHEHTY Ycnyrm B TeyeHue Ccpoka, npedycMoTpeHHoro [orosopom, [ononHUTenbHbIMK
cornawweHuamm u MNMpunoxexHmamn k JJorosopy.

10.5. CobnogaTe ycTaHoBneHHble OnepaTtopoM CpOKM M MOPSOOK YCTPaAHEHUS HEeucnpaBHOCTEN, NPensTCTBYHOLUNX
MOMb30BaHWIO TENEeMaTU4eCKUMK ycriyramm CBs3u 1 ycnyramu no nepegade gaHHbIX.

10.6. OnepaTtop ocBoboXaaeTcsi OT OTBETCTBEHHOCTU 3@ HEUCTONMHEHNe NNy HeHaanexallee UCNofnHeHne NPUHATLIX Ha
cebs obaszatenbcTB no [JOroBopy, ecnvM Mx HEWCNOfHEHWE UMW HeHaanexallee MCNOofHeHWe NPOoU3OLUNO BCReAcTBME
06CTOATENLCTB HEMPEOAONNMMON CUMbl, NO BUHE TPETLUX NNL, UMK B CBA3N C AeNCTBUAMN ABOHEHTa.

10.7.B cnyyae npusneveHus OnepaTtopoM TpeTbero nuua pans ocywectBneHns ¢ ABOHEHTOM-AOMKHUKOM
B3aMMOAEVCTBMSA NO BO3BpaTy NPOCPOYEHHOW 3aformkeHHocTn, Onepatop vnv nuuo, OEWCTBYIOLLEe OT ero MMeHu U
(vnn) B ero wmHTepecax, yBegomnsieTr o6 3Tom AOOHEeHTa-AOMKHMKa B TedyeHwe Tpuauatym pabounx gHen nytem
HanpasneHus No novte 6eCKOHBEPTHLIM OTNPAaBAEHNEM UMK NPOCTbIM NMMCbMOM COOTBETCTBYIOLLErO YBEAOMIIEHMS.

Paspen V. CToMmoCTb ycnyr u nopsifiok pacyeToB

Cratbsa 11. Tapudbl Ha Ycnyru

11.1. Tapudpbl Ha Ycnyrn, EpgnHuua Tapudukaumm Ycnyr um nopsgok onnatbl HenonHon EuHuubl Tapudwukaumm
ycTaHaBnuBatoTca OnepaTtopoM camMocToATenbHO B TapudHbIX nnaHax, AOMNOMHUTENbHbIX CcornaweHus  u/unu
MpunoxeHusax k Jorosopy.

11.2. NHdbopmauua o gercTeyroLmx U HoBbIX Tapudiax Ha Ycnyrn n TapudHblix nnaHax OnepaTtopa npeocTaBnseTcs B
MecTtax paboTtel ¢ AGOHEHTaMM U pPO3HUYHOM peanu3auuu ToBapoB W Ycnyr OnepaTopa, a TakKe MOXeT
pacnpocTpaHsaTbea OnepaTtopomM MHbIMU cnocobamu, B Tom vncne Ha Cante Onepartopa.

11.3. Mpwu 3akntoyveHun [loroBopa B COOTBETCTBUM C HACTOAWMMU YCroBusaMU ABOHEHT yKasbiBaeT BbIOpaHHbIM UM U3
npegnaraembix Onepatopom TapudHbIN NAaH, KOTOPbIN CTAHOBUTCA HEOTbEMIEMON YacTbio [JoroBopa.

CraTtba 12. MeToa pacyeToB

12.1. NpuMeHUMBIN Npy OKasaHWn Ycnyr MeTon pacyeToB ykasbiBaeTcs B [loroBope, [JONONMHUTENBHOM cornalleHuu,
MpunoxeHun k Odorosopy w/vnu TapudHom nnaHe. OcCHoOBaHWS NpuMMeHeHus MeToda onpefenstoTca OnepaTopom u
yCTaHaBnuBalTCca B TapudHbix nnaHax, MNpunoxeHuax wu/vnv OONONHUTENbHbLIX cornawleHuax kK [JoroBopy, a Takke
OoBOAATCS [0 cBefdeHuss AOOHeHTa MHbIM crnocobom. Onnata MOXeT NpPOoU3BOOUTBECA HaNMYHbIMU  OEHEXHBLIMU
cpenctBaMu M 6e3HanUYHbBIM CNoco6om.

12.2. ABaHCOBbIN MeTo4 pacueToB. [lpy aBaHcoBOM MeTode pacyeToB Ha JlvueBow cdeT ADOHeHTa OO Hadana
npegoctaesneHms Ycnyr AOOHEHT BHOCUT aBaHC (mnartex), obpasytowni Ha JlueBom cyeTe onpegensemMbin Onepatopom
NONOXUTENbHbIN OcTaToK. pn 3TOM pacyeTbl NpPou3BoasTcss ADOHEHTOM 3a (hakTUYecKM oOkaslaHHble B PacyeTHoM
nepuoge Ycnyru, ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBble NnaTexu, BHECEHHble Ha JluueBon cyeT AOGOHEHTa, MCMOMb3YKTCA ANA onnatel YCnyr no mMepe Mx
notpebneHms AGOHeHTOM. CyMMbl aBaHCOBLIX MNATEXEW onpegensalTcs camum  ADOHEHTOM, ucxXodsa U3
npegnonaraemoro o6bema notpebneHns 3akasbiBaeMbix YCnyr n BelopaHHoro TapudHoro nnaxa.

Mpu 3aknioveHnn [oroBopa AGOHEHT BHOCUT MEPBLIA aBaHCOBbLIA MNNATEX B CyMMe, ONpeaensiemMon BblOpaHHbLIM
TapupHbiM nnaHom, [dononHuTenbHbIM cornaweHunem w/wnu [NpunoxeHuwem k [orosopy, nocne 4ero Onepatop
HauMHaeT okasblBaTb emy Ycnyru no [jorosopy.

OnepaTop BnpaBe orpaHnuute O6beM npegocTaBnsemMblX YCryr iy nosiHOCTbIO NPEeKpaTUTb NpeaocTaBneHve Ycnyr
AGoHeHTYy npu noctynneHun B ACP Onepatopa wuHdopmaumm 06 oTcyTcTBuM Ha JluueBom cyete AOOHeHTa
nonoXxuteneHoro octatka. Bo3obHoBneHne npegoctasneHus Ycnyr nponsBoguTCs Mocne nocTynreHnsa Ha CYeT unu B



kaccy OnepaTopa unu YMNONMHOMOYEHHOMY NULY OYepedHOro aBaHCOBOrO MnaTtexa, obpasytowero MoNoXUTENbHBIN
ocTaTok Ha JluueBom cyeTe.

OnepaTtop B uenax obecneyeHus ucnonHeHuss ABoHeHTOM obsAsaTenscte Mo [loroBopy BrpaBe YyCTaHaBnvBaTb
HECHWKXaeMbl NONOXUTENbHBIA OocTaTok Ha JlueBoM cyeTe ABOHEHTa B 3aBMCUMOCTM OT nepeyHsi, obvema Ycnyr u
TapudHoro nnaHa, BbibpaHHoro AGoHeHToM. Onepatop BrpaBe orpaHuuMTb O6bem npegocTaBnseMblX YCAyr Wnm
MOMHOCTBIO NPEeKpaTUTb NpefocTaBneHne Ycnyr ADOHEHTY B TOM Criyvae, ecnu octatok Ha JlueBom cuete ABoHeHTa
OOCTUraeT HeCHMWXaeMoro ypoBHs. Bo3obHoBNeHe npegoctaBneHus Ycnyr Nnpou3BoanTCS nocre nononHeHns Jlnuesoro
cyeta ADOOHeHTa [0 CyMMbl, MpEBbIWALEA YPOBEHb HECHWKAemMoro ocTtaTka. VMHdopmauuio O HECHMKaemMmoMm
nonoxuTenbHOM octaTke AGOHEHT MoXeT nony4ynTe y Onepatopa.

12.3. Onnata nocpeAcTBOM OTJ/IOXKEHHOro nnarexa. [lpu onnate mocpeacTBOM OTIOXKEHHOrO nnatexa AOOHEHT
npoussoauT onnaTy 3a dakTnyeckn okasaHHble Ycnyrm B PacyeTHOM nepvoge B COOTBETCTBUM C HACTOALLMMU
Ycnosusimm B TeveHne 20 (oBaguaTtu) gHEM ¢ MOMeHTa BbicTaBneHusa cyeta OnepaTtopom. Onnarta npov3BoauTCH B
COOTBETCTBMM C nNepevHeM, 06beMoM NoTpebrieHHbIX AGOHEHTOM Ycnyr 1 BbibpaHHbIM TapudHbIM NNaHoM.

Cymma k onnate 3a hakTMyeckn okasaHHble Ycnyru onpegensieTcs Ha ocHoBaHum nokadaHmn ACP OnepaTtopa.
OnepaTtop BnpaBe ycTaHaBNMBaTb NMMUTLI (Npegernbl) kpeauToBaHusa B uenom ansa Jlnuesoro cyeta AGOHeHTa u/unu
ONsl OJHOro YHMKanbHOro koda maeHTudmkaumm v3 BblaeneHHblX ADOHEHTY no ogHomy [loroBopy, Npu OOCTUXEHUU
koTopbix OnepaTtop MMeeT MpaBO OrpaHWYUTb WM MNPeKpaTuTb OkadaHue Ycryr no Jluuesomy cYHeTy unu Takomy
YHukansHomy kogy (YHuKanbHbIM Kogam) MaeHTuduKaumm, COOTBETCTBEHHO, W/WMKW BbICTAaBUTb BHEOYEPEOHON CYET 3a
hakTnyeckn okasaHHble YCnyru, KOTOpbIN JOIMKEH ObiTb ONMnayeH B CPOK, yka3aHHbIi Onepatopom. BHeouyepegHon cyet
MoXeT OblTb BbICTaBfeH 3a Mepuog BpPEMEHW, NPOAOIDKUTENbHOCTbIO MeHblie PacyeTHoro nepuoga. [pu He
MOCTYMEHNM B CPOK Ha cyeT unum B kaccy Onepartopa unm YNONMHOMOYEHHOMY NULYY OEHEXHbIX CPEACTB, OOCTATOYHbIX
Ans onnatbl okasaHHbiX Ycnyr, Onepatop BnpaBe orpaHnuute O6beM npepocTaBnsiemMblx YCryr winuM MnofHOCTbIO
npekpaTuTb NpegocTaBrneHne Ycnyr A0 NOCTYMNfeHMs COOTBETCTBYIOLUMX AEHEXHbIX CpeacTB Ha CYeT MM B Kaccy
OnepaTopa nnu YnonHomoyeHHoMy nuuy. Pasmep numuta (Nnpegena) kpeautoBaHusa MoxeT onpeaenatbca OnepaTopom
B 3aBMCMMOCTU OT NnepeyHs, obbema n ctommocTtu (TapudHoro nnaHa) ncnonb3yemblX YCyr U UHbIX AaHHbIX.

B cnyyae noctynnenuns Ha cyeT unu B kaccy OnepaTopa vnn YNOMHOMOYEHHOMY MWLy USMAWLWHUX CYMM, YNiadvyeHHbIX
ABOHEHTOM MO BbICTABMEHHOMY CYeTy, YKas3aHHble W3MWLWHWE CyMMbl MCMONb3YKTCA Afs pacyeToB 3a YcCnyrw,
okasaHHble OnepaTopom 3a MHOWM PacyeTHbI Nepuog.

CraTtbsa 13. Cuet 3a Ycnyru

13.1. OnepaTtop exemecsyHo B TeuveHue 5 (MATM) kaneHgapHbiX OHEN C MOMEHTa OKOH4YaHus PacuyeTHoro nepuwoga
BbiCTaBnsieT ABOHeHTY c4yeT Ha oOcHoBaHuuM nokasaHui ACP OnepaTtopa. Cuyer sBnsetcd 6e3yCroBHbIM
noagTeepxaeHvem akta u obbema oka3aHHbIX Ycnyr 3a PacyeTHbli nepuog.

13.2. OnepaTop goctaBnseT ABOHEHTy cyeTa No afgpecy, cornacoBaHHOMY npwu noanucavum [Jorosopa. Ecnu agpec
AOCTaBKM cyeTa He ycTtaHoBneH [loroBopom, cormacoBaHHbIM crnocobom u (Mnv) agpecom AOCTaBKM CyeTa cuYUTaeTcs
ANEKTPOHHbIM adpec NepCcoHMdUUMPOBaHHONW cucTembl camoobenyxusaHus OnepaTopa, yepe3 KOTopyto ABOHEHTOM
ocyllecTBnseTca AOCTyn K cBegeHnsmM 06 okasbiBaeMbIx emy Ycnyrax, pacdetax ¢ OnepaTtopomM v MHOW MHGOpMaLmm
(JTnyHbIR KABUHET).

13.3. CyeT gomkeH 6biTb onnavyeH ABOHEHTOM B TEYEHNE CPOKa, yKa3aHHOMo B HACTOALLMX YCMOBUSAX, €CIU NHON CPOK He
cornacoBaH CTOPOHaMW.

13.4. HenonyuyeHve unun 3agepxka B nonyyeHun cyeta AGOHEHTOM He SIBSIETCA OCHOBaHWEM AN OTkasa OT onnaTbl
ABOHEHTOM YCnyr Unn OCHOBaHMEM A1 MOyYeHUs OTCPOYKU, PacCpPOYKM Mo onnare.

13.5. Tlpn gononHuTenbHbIX MNOAKMOYeHNaX AOOHEeHTy BbICTaBnsSeTCA CYeT, BKIvawwmi B ceba nnaty 3a
npegocTaBreHne goctyna K cetn ceasu OnepaTopa (ecrnv MpUMEHNMO), aBaHCOBLIM W Apyrne nnatexu. Onepartop
BNpaBe He nNpefocTaBnAaTb AGOHEHTY YcnyrM 4o NOCTYNNeHus COOTBETCTBYIOLLMX CyMM Ha cyeT unm B kaccy OnepaTopa
“nu YrNornHOMOYEHHOMY nuLly.

13.6. Vi3BeleHns, yBegomnerHms n apyrme oduvumansHele matepuansl Onepatopa moryT 6biTb MOMELLEHbl B KayecTBe
nHdpopmaumm o6 OnepaTope, npegoctasnsemon AGOHeHTY, Ha cTpaHuuax coobLlieHnn cyeTta n/mnm B JlnyHom kabuHerte.
CornacoBaHHbIM Mexgy Onepatopom u ABoHeHTOM crnocobom HanpasneHuss ABGOHeHTY oduumnansHOW MHOpPMaLMK
OnepaTopa B 3TOM crny4yae cumtaeTcs cnocob gocTaBku cyeTa, onpedeneHHsi B [loroBope, B nopsgke, yCTaHOBNEHHOM
B NyHKTe 13.2 HacToAwMX YCNoBun. YCroBusa NOMb30BaHUA JIMYHBIM KabMHETOM ONpeaensitoTCs COOTBETCTBYHOLLMM
cornatueHvem.

Cratbsa 14. Onnarta Ycnyr

14.1. Pac4yeTbl Mexxgy Onepatopom 1 ABOHEHTOM NPOM3BOAATCA B pybnsix.

14.2. MOMEHTOM UCMNOSMHEHUs1 AeHexXHoro obszatensctBa AOOHEHTaA CYMTAETCA MOMEHT BHECEHWSI COOTBETCTBYHIOLLNX
OEeHeXHbIX CPeACTB Ha pacyeTHbIN cyeT unu B kaccy Onepatopa unu Ha pacyeTHbIA cYeT/B Kaccy YNONTHOMOYEHHOIo UM
nvua. B cnyyae onnatel Ycnyr Kaptom Onnatbl, KpomMe TOro, HeobxoAumbiM YCNOBMEM WCNOMNHEHUS ABOHEHTOM
AeHexHoro obsasatenbcTBa aBnsetTca Aktnsauns KapTbl.

14.3. AGOHEHT Npom3BOAUT onnaTy 3a Ycnyru ¢ ykasaHnem JlvueBoro cyeta AGOHEHTa, COOTBETCTBYHOLLMX YHUKASbHBIX
KOOOB waeHTUMKaumMm wunu wuHbIX WAEHTUEUKATOPOB, YyCTaHoBNeHHbix Onepatopom. [ns uenew pacyeta 3a
OKasaHHble YCnyrm ucnonb3yetcsa TOT Tapud, KOTOpbIM AeWCcTBOBaNl Ha MOMEHT YCTaHOBMIEHMSI COOTBETCTBYHOLLEro
coefiHeHUS.

Pasgen VI. Npouune ycnoBusa

Cratba 15. Mopanok npeabABNIeHUA NPETEH3UN U UCKOB



15.1. Bce pasHornacumsi unu crnopbl, KOTOpble MOrYT BO3HWUKHYTb, OyAyT, MO BO3MOXHOCTW, yperynupoBaTbCs NyTem
neperoBopoB.

15.2. Ecnu cornacue no KakuMm-nubo npuymHam He GyaeT OOCTUIHYTO B xode AocyaebHoro yperynupoBaHusa (MOMUMO
neperoBopoB 06s3aTenbHO BKMAYawowero B ceba B coorBetcTBUM ¢ PegepanbHbiM  3akoHoM PP «O  cedAsn»
npeavseneHne AOOHEHTOM MpPeTeH3un U ee paccMmoTpeHue OnepatopoM) B cygebHOM nopsake BCe CMopbl Mexay
OnepaTopom ” ADOHEHTOM - HOPUOMYECKAM NULOM/MHOMBMAOYANbHBIM NpeanpuHMMaTenem paccMmaTpuBaroTca B
apbuTpaxxHOM cyfe no MecTy HaxoxaeHust OnepaTopa, U3 AesiTeNbHOCTU KOTOPOro BbiITEKAET cnop. PaccMoTpeHue cnopos
mexay OnepatopoM M ABOHEHTOM-(PU3MYECKMM NULIOM (MOTpeduTenem) npousBoauTCs B Cyde B COOTBETCTBUM C
OEVCTBYHOLLMM 3aKOHOOATENLCTBOM.

15.3. MNpepbseneHne ABOHEHTOM npeTeH3uni OnepaTopy OCYLLECTBMSETCA B YCTaHOBMIEHHOM 3akoHOoAaTenbCcTBoM Pd
nopsigke C nNpurnoXxeHnem HeobxoauMbIX Ons  PaAcCMOTPEHUs MPEeTEeH3UW [[OKYMEHTOB, BKMOYAs [OOKYMEHTbI,
noatesepxaatoimne akt HapylueHns Onepatopom 06a3atenscTB no [Jorosopy.

Crartbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HencnonHeHve UNW HeHagnexallee UCNONHEHNe NPUHATLIX Ha cebst 06a3aTeNbCTB CTOPOHBLI NO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENLCTBOM.

16.2. OnepaTop 06sa3yeTcsi BO3MeCTUTb ABOHEHTY yLiepO, NPUYUHEHHBIN eMy BUHOBHbIMKU AencTBusiMM Onepatopa B
xode wucnonHeHus [oroBopa, ecnvM MHOW pa3mMep OTBeTCTBEHHOCTM Onepatopa He YCTaHOBMEH AENCTBYIOLUM
3akoHogaTenbcTBoM Poccuinckon egepauuu.

16.3. B cnyyae HeonnaTbl, HEMOMHOM NN HECBOEBPEMEHHOW onnaTthbl Ycnyr AGoHeHT ynnavmaeT OnepaTopy HEYCTOMKY
B pa3mepe 1 npoueHTa CTOMMOCTM HEOMMavyeHHbIX, OMMa4YeHHbIX He B MONIHOM O0beMe WM HEeCBOEBPEMEHHO
onnayeHHbIX YCryr 3a Kaxabli AeHb NPOCPOYKM BMMOTb OO0 AHA MOraweHus 3adofDKEHHOCTW, HO He Boree Cymmbl,
noanexatier onnaTe.

16.4. CtopoHa, He WUCMOMHMBLUAA UNW HeHaanexawwmm obpasom mucnonHuewas obssaTtensctBa no [orosopy, Hecet
OTBETCTBEHHOCTb, €CMNW HE AOKaXeT, YTO Hagnexaiiee MCNnofHeHue oKasanoCb HEBO3MOXHbIM BCEeACTBUE AENCTBUSA
HenpeoaonMMON cunbl (T.e. Ype3BblYarHbIX U HENPeaoTBPaTUMbIX MPU AAHHbIX YCNOBUSAX 06CTOATENbCTB), HaxoasLencs
BHE KOHTPONS CTOPOH M HENOCPEeACTBEHHO MOBNUSBLUEN HAa BO3MOXHOCTb MWCMNONHeHus obsasatenscts. [lpu
Ype3BblYalHbIX CUTYaLMsAX NPUPOAHOIO U TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BNpaBe BpEMEHHO Npekpalatbe unm orpaHnymnBate AGOHEHTY Oka3aHue Ycnyr.

16.5. Mpn BO3HMKHOBEHNM OBCTOSATENBCTB HENPEOo4oNUMON cunbl (“dbopc-maxop”), cTopoHa no [orosopy, He MMetoLas
BO3MOXHOCTM BbINOMHATE 0053aHHOCTM no [loroBopy, AOIMKHA He3aMeanuTerNbHO HanpaBuTb APYrol CTOpPOHe
yBeOMMNEeHNe O CryyvMBLUEMCS, O MPUYMHaX CRYYUBLLErocs, CO CCbIKOW Ha AOKYMEHT, BblAAHHbLI COOTBETCTBYHOLLUM
He3aBUCMMbIM KOMMNETEHTHbIM OpPraHoM, NOATBEPKAANLMN HANUYME U NPOAOIPKUTENBHOCTE AENCTBUSA O0DCTOATENLCTBA
HenpeoaonMMon CUnbl.

16.6. B Tom cnyyae, ecnu ans otaenbHbIX Kateropun AGOHEHTOB 3aKOHOM MpenyCMOTPEeHbl 0bs3aTenbHble NpaBuna,
yCTaHaBMnMBalLWmne WHble OCHOBaHWS W npedenbl OTBeTCTBEHHOCTM OnepaTtopa MO CPaBHEHMIO C W3MOXEHHbIMU B
HacTosILLEen cTaTbe, TO B OTHOWEHMU Taknx ABOHEHTOB MPUMMEHSAIOTCS MpaBuna, yCTaHOBMNEHHbIe 3akoHOM. B criyyae,
€Cnun oTAenNbHbIE NONOXEHNS HAacTOALWMX YCOBUIA B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® HenpumeHnMbl AN Kakow-
nnoéo kateropmm AGOHEHTOB, Takue MOJIOXKEHMS HE NoAanexaT NPUMEHEHMWIO AN AaHHOW kaTeropnm AGOHEHTOB.

Cratbs 17. BHeceHue u3mMeHeHUI B nepevyeHb Ycnyr, HacTtosiwme YCNoBusi U uHble ycnoBus [loroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBreHHOM OrnepaTtopom MopsaKe U3MEHUTb MCMONb3YEMbIA MepeyeHb YCnyr, ceTeBbiX
agpecoB, K KOTOPbIM OH MMEET AOCTYN NPU OKasaHUW TernemMaTuyeckmx yenyr cessu u/mnu TapudpHbiv nnaH, ysegomms 06
atom OnepaTtopa MUCbMEHHO WNW B UHOW ykasaHHoW OnepaTopom d¢opMe (B TOM uYucre C UCNOSib30BaHUEM CpefcTB
dakcumunbHom cBasun, unu NHTepHeT-cepeucos Onepartopa).

17.2. OnepaTop BNpaBe BHOCUTb MPEASIOKEHUS MO W3MEHEHWI0 W [OMOSHEHWIO HacToawwux Ycnosui, [orosopa.
M3meHeHne HacToswmx Ycnosun, [doroBopa odopmMmnseTca nyTemM 3akmodeHUs LOOMOMHUTESNbHOro CorfaleHus B
NMMCbMEHHOM opme. 3akmoyeHNnemM OOMNOMHUTENbHOIO COrfaleHnss B MUCbMEHHOW dopme npu3HaeTcs OOMeH
CtopoHamn [OKymeHTamMu, a Takke coseplleHne ABOHEHTOM KOHKMIAEHTHbIX OEeWCTBUN, MnepeyeHb U MOpPsSAoK
OCYLLECTBMEHUS KOTOPbIX onpegendTca OnepaTopoM. YCTaHOBNEHME U u3MeHeHne TapudHbIX NnaHoB, OTAENbHbIX
TapudoB Ha YCNyrM M WMHbIX LEHOBLIX YCMOBWA MPOMU3BOAUTCA B NOpsSAKe, NpefyCMOTpPeHHOM n. 17.3 HacToswwmx
Ycnosun.

17.3. OnepaTop Bnpaee, B N0OOM crny4yae, yCTaHaBNMBaTb CaMOCTOATENBLHO TapudHble MnaHbl, a8 TAaKKe YyCTaHaBNMBaThb
Wnnn u3MeHATb OTAenbHble Tapudbl Ha Ycnyrn, onpeaendtb MHble LEHOBble YCMOBWUS MpeaocTaBneHus Ycnyr.
OnepaTtop u3BewwaeTr ABGOHEHTOB O BBEAEHUWN YKa3aHHbIX U3MEHEHUA He MeHee 4eM 3a 10 kaneH4apHbIX OHeW [0
MOMEHTa BCTynneHus ux B cuny Ha Cante OnepaTopa, a Takke 4yepes CpeAcTBa MacCoBOW UHpopMaLmn, yKka3aHHbIE Ha
Cawnte Onepatopa, B cnydae ecnu Takast o6a3aHHocTe OnepaTtopa npegycMoTpeHa AEeNCTBYHOLWUM 3aKOHO4ATENbCTBOM
P®. [OononHuTenbHble YBEOOMIEHWS MOTYT HampaBnAsaTbCA WHbIM - crnocobom. WHdopmmupoBaHve ABOHEHTOB-
topyuandeckux nuy 06 nameHeHnn Tapndos Ha YCnyru Npon3BoguTcs NyTem pasMeLleHnst COOTBETCTBYHIOLLMX N3BELLEHNI
Ha canTte OnepaTopa, ecnuM MHOW cnocob He cornacoBaH cTopoHamu. OnepaTtop BnpaBe HanpaensaTbe ABGOHeHTam
OOMOSHUTENbHbIE U3BELLEHUSA B COOTBETCTBUMN C HACTOSALLMM MYyHKTOM, B TOM YWCIe NyTeM pasMeLleHns nHpopmauum B
cyeTax 3a okasaHHble Ycnyru. N3BelleHmne Takke ocyLecTBnsieTcs B MecTax obcnyxmBaHua AGOHEHTOB B Criyyasx, ecrin
TakonW cnocob W3BELLEHNs MpedycMOTPeEH B KayecTBe 00A3aTenbHOroO B COOTBETCTBMM C  3aKOHOAATENbLCTBOM.
YBenomneHus, Hanpasnsemble OnepaTtopoM unvM nNuLOM, OEWCTBYKOLWUM OT €ro MMeHu u (Mnn) B ero uHTepecax,
ABOHEHTY-OOMKHWUKY B LIeNsX BO3BpaTa MPOCPOYEHHOM 3a00SPKEHHOCTU, BKMOYas yBeOOMIeHWs, ykasaHHble B n. 10.7



HacTosWMX Ycnosun, MOoryT ObiTb MognucaHbl C WCMNOMb30BaHMEM (*)aKCI/IMI/IJ'IbHOFO Bocnpoun3ssegeHna noanucu
YNOJTHOMOY€EeHHOro nuua.
Kpome TOro, OnepaTop BnpaBse B OAHOCTOPOHHEM NopAAKe onpenenAatTb U USMeHATb NepevyeHb YNONHOMOYEHHbIX N,

Cratbsa 18. NpekpaweHue [loroBopa

18.1. AGOHeHT BnpaBe oTka3aTbCs OT ganbHenwero ncnonHeHus [Jorosopa, nponsseas Bce pacyeTbl ¢ OnepaTtopom u
nofaB COOTBETCTBYOLLEE 3asiBMEHNE.

18.2. C momeHTa oTka3a ADOHeHTa OT mcrnonHeHus [oroBopa wnv pacTopXeHus [loroBopa no ApyrMM OCHOBaHUSAM,
06sa3aTenbCcTBa CTOPOH CHMTAKOTCA MPEKpaLleHHbIMU 3a UCKINoYeHneM 06sa3aTenscTB ABOHEHTa, CBA3aHHbIX C ONfaTown
OKa3aHHbIX, HO He OMfayYeHHbIX Ha MOMEHT pacTopxeHus Jorosopa Ycnyr. OcTaBliascsa nocne ncnonHeHnss AGOHEHTOM
065a3aTenbCTB NO onfiaTe OKadaHHbIX YCNyr Cymma pasHuubl Mexgy onnadyeHHon no [JoroBopy CyMMOW M CTOMMOCTBHO
OKa3aHHbIX HAa MOMEHT pacTtopxxeHus [Jorosopa Ycnyr Bo3Bpaliaetcsa ABOHEHTY Ha OCHOBaHWM €ro COOTBETCTBYIOLLErO
3asIBNeHus.

18.3. MNpu oTkaze AbGoHeHTa oT wucnonHeHus [oroBopa Onepatop Bnpaese TpeboBate OT AGOHeHTa nnaty 3a
npeaocTaBneHHbIN JocTtyn Kk cetn Onepatopa B NONHOM o6beMe Mo YCTaHOBMEHHbIM Tapudam.



