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Pazpgen |. O6wme nonoxeHus
CraTtba 1. O6nacTb NpUMeHeHus.
1.1. HacTtosawwme YcnoBusa okasaHusa ycnyr ceasum MTC gns uenen TenepaguoBellaHuns (ganee - Ycnosus) paspaboTaHbl B
COOTBETCTBMM C OENCTBYIOLLMM 3aKoHoA4aTeENbCTBOM Poccuiickon deaepaumm n perynupyroT OTHOLEHUS Mexay ABOHEHTOM
n OnepaTopom (MMeHyemble COBMECTHO - CTOPOHbI, a N0 oTAenbHOCTM — CTOpPOHA) MpY OKasaHuUW YCNnyr, a Takke WHbIX
[ononHuTenbHbIX YyCRyr, SABASIOLWNXCA CONYTCTBYIOLUMM YCNyram CBA3WN Ans Lenen TenepaguoBeLLaHus.
1.2. Hactosawwme Ycnosus yctaHaenuatotca OnepatopoM CamMoCTOATENbHO, ABMAOTCA nybnuyHon odepton n moryt ObiTh
NpyHATEI AGOHEHTOM HE MHA4e Kak NyTeM MPUCOEAMHEHUS K HUM B LiESIOM.
1.3. Hactosilume YcnoBus He pacnpoCTpaHATCA Ha oTHoweHus CTOpPOH Mo BOMpocaM, CBSI3aHHbIM C NMpuMobpeTeHneM U
apeHgon ABoHeHTCkoro obopynoBaHus.
1.4. Ycnyrn npepoctaenstotcs OnepaTopoM Ha OCHOBaHMM OeWCTBYKOLWMX nuueHsun Onepatopa, B T.4. CriegyloLmx
nuueHsn: Ne 122268 ot 24.11.2014 r.. MNonHbIn nepeveHb nuueH3nin Onepatopa pasmMelweH Ha canTe Onepartopa wu
JoBoanuTcs 4o cBeaeHusa ADOHEHTOB B MecTax oocnyxuBaHust AGOHEHTOB, B T.4. Npu 3aknoyeHumn Joroeopa.

CraTtbs 2. TepMUHbI U onpeaerieHUs, UCMOoJb3yeMble B HACTOALMUX YCIOBUSIX.

Bce 3aronoBku pasgenos (CTaTein) UCNonb3ylTCs B HACTOSLWMX YCMNOBUSIX UCKNIOYMTENBHO Ans yAo6CTBa MCNOMNb30BaHMS
(NMpoYTEHMSA) NOCNEOHNX U HUKAK HE BMWSIKOT HA TONKOBAHWE UX OTAENbHbLIX MONTOXEHWUNA.

AGOHEHT — pu3nyeckoe unu PUANYECKME NMLO, C KOTOPbLIM 3akntoyeH [loroBop 06 oka3aHuu ycnyr CBS3M, C BblgeNeHnem
YHUKAINbHOrO koga naeHTudmkaumm.

AGOHeHTCKas NIMHUSA — NUHNUS CBA3K, ucnonb3dyemasi OnepaTopom Ansi okasaHusa YCnyr, CoeQuHsiiollas cpeacTsa CBs3u
cetn cBaA3m Onepatopa AnNst pacnpocTpaHeHus nporpaMM TenepaguoBellaHusa Yepe3 ADOHEHTCKYIO pacnpefenuTenbHyo
cuctemy ¢ AGOHEHTCKMM 000pyaoOBaHUEM.

AGOHeHTCKas pacnpepenuTenibHasi CUCTeMa - COBOKYMHOCTb (DU3NYECKMX Lienen 1 TEXHUYECKUX CPeacTB (B TOM 4yucne
NPOXOOHbIX ycunutenen, passeTsuTenen, abOHEHTCKMX PO3ETOK U MHbIX KOMMYTaLMOHHbIX 3NIEMEHTOB), PACMONIOXEHHbIX B
MomeweHun AbGoHeHTa, 4vepe3 koTopble ADOHEHTCKOe 0OopyaoBaHMe MOAKMYaeTcs K CpeacTBam CBA3WM CETUM CBA3WU
Tenepaavosewaxua OnepaTopa.

AbOOHeHTCKOoe obGopyaoBaHue — Monb30BaTeNbLCKoe (OKOHEYHOe) obopyaoBaHMe - TeXHUYeckne cpeacTtsa (B TOM yucne
TENEeBM3NOHHbBIA NPUEMHUK, OEKOAEp, MOAYNN U Npo4ne), npeaHa3HayYeHHble Ana npyema, obpaboTkn 1 BocnpousseneHus
CVrHarnoB TenekaHarnos (paguokaHarnos).

ACP - aBTOMaTU3MpoBaHHasi cMcTema pacyeToB, NpegHasHavyeHHas ansa y4eta obbema notpebneHHbix AGOHEHTOM Ycnyr un
JononHuTenbHbIX YCNyr, a Takke onepauui No noctynneHumio ot AGoHeHTa onnaTthl 3a Ycnyr u [JononHUTENbHbIE YCAYTW.
HdoroBop 06 okasaHuu ycnyr cBasu (QoroBop) — cornaweHve mexagy OnepaTopoM u ABGOHEHTOM O BO3ME3AHOM
oKasaHuy Ycnyr, 3akrnoyeHHoe B MOpsAKe U Ha YCINOBUSAX, YCTAaHOBMEHHbLIX HACTOALWMMM YCNOBUSIMU (B T.4. BbIOpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOSALLUMU YCNOBUSIMU AENCTBYOWUM TapudHbIM MIaHoM).

[dononHutenbHbIe ycnyrn — ycrnyri, okasbiBaemble OnepaTopoMm AGOHeHTy Mo cornaweHuio CTOpOH, SBMSIOLMECS
TEXHOMNOrMYECKN HEPA3PbIBHO CBA3AHHLIMU C YCNyramMmu 1 HanpasrfieHHbIE Ha MOBLILLIEHNE UX NOTPEOUTENLCKOM LLEHHOCTH.
3asBuTenb — NuLo, kKOTopoe obpawaetca k OnepaTtopy ¢ 3agBneHMeM 0 HaMepPEeHUN 3aknunTb [orosop.

3asiBneHue — 3asiBNeHVe O HaMepeHun 3aknounTb [JoroBop, koTopoe nogaet 3asButenb B ycTaHoBneHHon OnepaTopom
dopme. 3asBneHue o 3aknodeHun [JoroBopa cuMTaeTcsl NoAaHHbIM B MOMEHT 3aknioveHuns [JoroBopa B cny4vae, ecnv Ans
€ro 3aknoyeHns He TpebyeTcs 4ONONHMTENBHOW NPOBEPKM HANNYNSA TEXHNYECKOW BO3MOXHOCTW OKa3aHust YCnyr.

Koabl akTMBauum — yHukanbHble Ans Kaxgoro ABoHeHTa Habopbl CMMBOMOB, KOTOpble BblgatoTcd AGOHEHTY B JIMYHOM
kabuHeTe nocne nognucaHus [lorosopa.

NnyHbIn KabuHeT — BeO-cTpaHuua Ha canTe OnepaTopa, cogepxaliasi MHOpMaLui O 3akasbiBaeMbliXx ABGOHEHTOM
Ycnyrax, cTaTucTudeckyto uHdopmaumio o6 obbeme NonyyYeHHbIX YCnyr U TeKyLem cocTosiHum JluueBoro cyeTa, A4OCTyn K
KOTOPOW OCYLLIECTBNSAETCSA C NOMOLLbI ayTEHTUMDUKALMOHHBLIX AaHHbIX (YHUKaNbHbIA NOMMH 1 Naponb). JIorMH v naponb Ans
poctyna B JInuHbI kabuHeT BbigatoTcs ABOHEHTY Npu 3akntodeHun [oroopa. JInyHbIn KabMHET MOXET NCMONb30BaTbCA AN
BbiObopa ABGOHEHTOM KOHKpPETHBIX Ycnyr u [ononHMTENbHbIX YCyr, OTKa3a OT HUX, a Takke Ansi pasMeLLeHns yBeaoMIeHus
Onepatopa, agpecoBaHHbix AOOHEeHTy. ABOHeHT o00si3aH 00ecneynTb COXPaHHOCTb florMHa W napons AOOHeHTa,
HeobxooumbIX Anst goctyna B JIMyHbin kabuHeT. [encTBus, coBeplleHHble B JIMYHOM KabuHeTe, OOCTyn B KOTOPLIN
OCYLLECTBMEH C WUCMOMb30BaHWeM forvHa M napons ABOHeHTa, Npu3HalTCa AENCTBUMAMMW, COBEpLUEHHbIMU ABOHEHTOM
NNYHO VMW ero YMOSIHOMOYEHHbIM MPeACcTaBuUTENeM OT UMEHM U B MHTepecax ABoHeHTa. lpu aToM ABOHEHT HeceT
OTBETCTBEHHOCTb 3a Mobble (B TOM YMCre HECaHKUMOHMPOBAHHbIE) OENCTBUSA TPETbMX MWL, UMEBLUMX MECTO B JIM4HOM



kabvHeTe ABOHEHTa, OOCTyn K KOTOPOMY OCYLUeCTBNEH C MCMONb3oBaHMeM norMHa u napons ABGOHeHTa, a Takke 3a
nocneacTeusa Taknx aencrteui. Onepartop Brnpase npeoctaBntb AGOHEHTY BO3MOXHOCTb U3MEHUTbL Naponb Angd AOCTyna B
JInuHbIn kabuHeT, NpyM 3TOM NOrMH OCTaeTcs HemsaMmeHHbiM. Onepatop BrnpaBe 6e3 nNpegynpexaeHuss NPUOCTaHOBUTH
ncnonb3oBaHne AboHeHTOM JInyHOro kabuHeTa B crniydae pactopxxeHusa [loroesopa.

NnueBon cuet AGoHeHTa — aHanuTu4eckuii cyet B ACP.

Onepatop — lNy6nuyHoe akumoHepHoe obuectBo «MobuneHble TeneCucrtemel», 3aperMcTpupoBaHHoe B COOTBETCTBUU C
OEeNCTBYOLMM 3aKkoHogaTenbcTBoM Poccunckon degepaumm, MHH 7740000076, OF'PH 1027700149124, nmetowee mecTto
HaxoxgeHusa 109147, Poccuinckaa ®epepauuns, r. Mocksa, yn. MapkcucTtckas, g. 4.

OxpaHHo-noxapHaa curHanusauus (OMNC) — KoMmnekc TeXHUYEeCKMX CpPeAcTB, ChAyXalux O CBOEBPEMEHHOrO
0oBHapyXeHus BO3ropaH1s U HECaHKLMOHUPOBAHHOTO NPOHUKHOBEHUS B OXPaHSEMYHO 30HY.

MepBuYHas HacTporka ob6opyaoBaHus — Npon3BeaeHne HacTponkn ABOHEHTCKOro 06opyaoBaHMs 40 Toro, kak ABOHEHT
xoTs 6bl pa3 Bocnonb3oBancs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbI KOMMbOTEP, WUCMONb3yeMbli ABOHEHTOM Ana nonyyYyeHus Ycnyr v npusHaBaeMbld And uenen
HacTosdwero [lorosopa AGOHeHTCKMM 06opyaoBaHMEM.

MoBTOpHas HacTpoWka obopyamoBaHMA — Mpou3BedeHMe HacTponkm ABOHeHTckoro obopyaoBaHus MOcne TOro, Kak
ABoHeHT Bocnonb3oBancs Ycnyramu no [lorosopy xoTs 6bl 0anH pas.

MomeleHne — nomelleHne, 3aHnmaemoe AGOHEHTOM Ha NpaBe BnaaeHWs Unn Nonb30BaHusi, B KOTOPOM YCTaHOBMEHO UMK
Oynmet yctaHaBnmBaTbcad ABGOHeHTCkoe obopydoBaHue C uUenbk okasaHus Ycnyr, OononHuTenbHbiX ycnyr. ABOHEHT
rapaHTMpyeT Hanmnume cornacus cobcTBeHHrKa MNomelleHns Ha yctaHoBky ABoHeHTckoro obopyaoBaHus B [omeleHnn ans
uenen okasaHua Ycnyr. HebnaronpuaTHble MOCNEeACTBUs, CBSI3aHHbIE C OTCYTCTBMEM TaKOro corfacus, B T.4. B CBSI3U C
HEBO3MOXXHOCTbIO NMPOLOIPKEHNS OKa3aHusa Ycnyr, HeceT ADOHEHT.

PacuyeTHbIW nepuop — Nepuvod BPEMEHW, 3a KOTOpbIA onpegensetca (akTUYECKU MOJyYEHHbIA U OnfavynBaemblv
ABoHeHTOM 06beM Ycnyr, JononHUTENbHbBIX YCNYT, PaBHbIN OAHOMY MECSLY.

CCT - ceTtb cBA3n TenepagmosellaHma Onepatopa — TEXHONOrMYeckas cuctema, BknovawLlas B ceba cpeactesa v nMHUK
CBSA3W, N UCNonb3yemMasi 4nsl okazaHusa YCryr.

Cant Onepartopa - pecypc Onepartopa B ceTn VIHTepHET, pasMeLLeHHbI No agpecy Www.mts.ru.

TapudHbIN NnaH — COBOKYMHOCTb LEHOBbIX ycrnosuw [orosopa, onpegensiowmux CToOMMOCTb U obbem Ycnyr, meToabl
pac4yeToB, OCODEHHOCTM Tapudmkaumu, KoTopble ycTaHaBnueatoTcs OnepaTtopoM CaMOCTOATENbHO B YCTAHOBMEHHOW
dopme.

Ycnyru — ycnyru cBiav Ans Lenew TenesBn3mMoHHOro 1 (Unu) pagmoBeLlaHms, okaseiBaeMble OnepaTopoM (NpegocTaBneHne
AboHeHTy poctyna k CCT, npegoctaBneHue B MOCTOSIHHOE MONb3oBaHWEe AOOHEHTCKOW NWHMKM, AOCTaBKa CUrHaroB
TenekaHanoB (paguvokaHarnoB), MPedyCMOTPEHHbIX BblOpaHHbIM ABGOHeHTOM TapudHbIM MnaHoMm, Ao ABGOHEHTCKOro
obopynoBaHus).

YnonHOMOYeHHOe nUUOo — JIULO, YNIaTol [AEHEXHbIX CcpeacTB KOTOpoMmy ABGOHEHT WCMOMHAET CBOW [OEHEXHble
obsi3aTenbcTBa, Bo3HUKWMe nepeq Onepatopom mn3 [oroeopa. NepedeHb Takux nuy gosogutca OnepaTtopom OO CBEAEHUSA
AboHeHTa Ha Carite OnepaTopa nnm B mectax pabotel OnepaTtopa ¢ aboHeHTamu.

Pasgen Il. Mopsaaok 3aknoyeHus n npoaneHnsa gencreus [loroeopa
Cratbs 3. Nopsapok 3akntoveHus n npoaneHus aencreua lorosopa.
3.1. Ycnyrn okasbiBaloTcsd ABDOHEHTY MPU Hanuunm TexHu4eckowm Bo3moxHocTu goctyna k CCT. Jo 3aknmodeHnsa [Jorosopa
OnepaTtop Ha ocHoBaHUM 3asBrieHus, nogaHHoro 3assutenem OnepaTtopy, B Cpok, He npesbiwaowmin 30 (TpuguaTtn) gHewn
CO [HA perncTpauunn 3asaBneHus, NPOBOAMUT NPOBEPKY HANUYUS TEXHUYECKON BO3MOXHOCTUN OKa3aHus Ycnyr.
3.2. 3asABuTENb AOMKEH UMETb UcnpaBHoe ABOHeHTCKoe obopyaoBaHne 1 ucnpaBHyt0 ABOHEHTCKYIO pacnpefenuTenbHy
cucTeMy, COOTBETCTBYKOLWMM TpeboBaHuaAM 3akoHogaTenbcTBa Poccuiickon ®epepauun. 3aasutens B cry4ae
HeobxoQMMOCTU 00s3aH NPedoCTaBWTb YMOMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelleHne B cormnacoBaHHOE
CTopoHamu BpeMs B Lensx paspelleHus Bonpoca O TEXHUYECKON BO3MOXHOCTU npefocTaBrneHnsa 3asButento Aoctyna K
Ycnyram. Ecnn kabenb, ¢ ncnonb3oBaHMeM KOTOPOro NnaHvpyeTcs opraHu3daums ABOHEHTCKOW NuHMM 3asButens, Takke
3agencTtBoBaH Aana  opraHusdauum numHum  OMC, 3aasutene o06s3yeTca  ucnonb3oBaTb cneuyunanbHoe ABOHEHTCKoe
obopynoBaHue, ykasaHHoe Ha Cante OnepaTopa, kotopoe 3asaBuTenb npuobpetaeT camoctoaTensHo unu y OnepaTtopa.
OtcytctBre y 3aaButens AGOHEHTCKOM pacnpefenuTenbHOW CUCTEMbl PAacCMaTPUBAETCS Kak OTCYTCTBUME TEXHUYECKON
BO3MOXHOCTM OKa3aHus Ycryr, npy KoTopom [JoroBop He MOXeT ObITb 3akrntodeH. OcHOBaHMeM ANS Havana okasaHus Ycnyr
OnepaTtopom no 3aknio4yeHHoMy ¢ ABoHeHTOM [JoroBopy, SIBMsieTcs, B TOM 4ncne, Hanndine y ABGOHeHTa HeobGXxooumon u
ncnpaBHon AGOHEHTCKOW pacnpeaenmTenbHON CUCTEMBI.
Hoctyn k cetn cBssu Onepatopa npepocTaBnseTcss AGOHEHTY-hM3ndeckomy nuuy B AeHb 3akrnoveHuss [JoroBopa, ecnuv
cornaweHnem CTOPOH He NpeayCMOTPEH OPYron CPok.
3.3. JoroBop cuutaeTca 3akniOYeHHbIM Ha HeonpeaeneHHbl CPoK, ecrnv uHoe He cornacosaHo CtopoHamu B [lorosope. B
cnyyae 3aknoyeHus CrtopoHamu cpodvHoro [oroBopa Mo TpeboBaHuio AOGOHeHTa, ero [Oe’cTBue aBTOMaTUYECKU
NpoANeBaeTCsl Kaxabl pa3 Ha CreayoLwwmii Nepmnoa, paBHbIA NepBoHaYanbHOMY CpPoKy aencteusi [JoroBopa, ecrnv AGOHEHT
He 3a8BUT 06 0bpaTHOM He nosaHee, Yem 3a ABe HeAdenu OO OKOHYaHWS CPOKa ero 4encTBus.
3.4. B cootBeTcTBMM CO CT. 6. PepepanbHoro 3akoHa ot 27 uonst 2006 r. Ne 152-03 «O nepcoHanbHbiX AaHHbIx» Onepartop
B Uensix 3akndeHus w/vnu ucnonHenus [orosopa, a Takke B Lensx COOMAeHWs OEeWCTBYIOLWEro 3akoHogaTernbCcTBa
obpabatbiBaeT nepcoHanbHble AaHHble ABOHeHTa c¢/6e3 ucnonb3oBaHWs CBOMX MporpammHo-annapaTHbix cpeacTts. lMoa
06paboTKoM MepcoHanbHbIX OaHHbIX NOHMMaeTcsa noboe AencTBue (onepauus) UM COBOKYMHOCTb AENCTBUI (omepauun),
COBepLUaeMbIX C MCMONb30BaHNMEM CPEACTB aBTOMaTu3auum unu 6e3 MCrnonb3oBaHUSA TakMxX CPEeACTB C MepCOHanbHbIMU
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OaHHbIMKY, BKNovas cbop, 3anucb, cucTeMaTu3auuio, HakonneHue, XpaHeHne, B T.4. KOMUWA AOKYMEHTOB, YAOCTOBEPSOLLMX
NNYHOCTb, YTOYHeHMe (OBHOBNEHWE, W3MEHEeHWE), U3BNEYeHue, UCMnonb3oBaHue, obesnuunBaHue, OMNOKMpoBaHue,
yoaneHue, yHNUTOXeHUe nepcoHarnbHbIX JaHHbIX.

Ha nepuog ¢ momeHTa 3aknioyeHus [loroBopa u o npekpalleHuss obasatenbctB CTopoH no [oroBopy, a Takke A0
NUCTEYEHMSI CPOKOB XPaHEHWs MNepCOHanbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKkoHoAaTeNnbCTBOM, AGOHEHT BblpaXkaeT CBOe
cornacne Ha o6paboTky nepcoHanbHbiXx AaHHbIXx OnepaTtopoM, a Takke cornacue Ha nepegady (pacnpocTpaHeHue,
npegocTaBneHne, A4octyn) n nopydeHne OnepaTopoM TpeTbuM nuuam obpaboTKM NepcoHanbHbIX OAaHHbIX, NepedaHHbIX
A6oHeHTOM OnepaTopy B xoge UcnonHeHust [loroeopa, B T.4. cBegeHun ob AGoHeHTe, ykasaHHbIX B CT. 53 deaepanbHOro
3akoHa oT 07 mona 2003 roga Ne 126-®3 «O cBsAsu» (3a MUCKoYeHNMEM MHAOPMaLMK, COCTaBNSAOLIENA TavHy CBSA3N).
lMpeoycmoTpeHHoe HacToswmM ab3auem cornacue pacnpocTpaHseTcsl Ha criyyau, Korga HeobxoAMMOCTb €ro nonyyeHus
npegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHO-NPAaBOBLIMU aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLUECTBRASETCsA B LUensx ucnonHeHus [oroBopa, B TOM uucre  Ans uenewn
abOHEHTCKOro, CEPBUCHOMO N CNPaBOYHO-UH(OPMALMOHHOIO obcnyxmBaHua ABOHEHTa, B T.4. BKMIOYEHUA B [aHHble Ans
WMH(POPMAaLIMOHHO-CNPABOYHOrO OBCNYXXMBaHWS, OKasaHus eMy YCryr, Hepas3pbliBHO CBi3aHHbIX C Ycnyramu OnepaTopa,
B3bICKaHNSA 0eBMTOPCKON 3a0IMKEHHOCTU 3a YCnyru, xpaHeHus [1oroBopoB M OOroBOPHOM OOKYMEHTauun, B WHbIX LEnsXx,
HepaspbIBHO CBA3aHHbIX C UcrnonHeHuem [loroBopa, a Tawkke ana cobniogeHusa OnepaTopom TpeboBaHW OEWCTBYIOLLENO
3aKoHo4aTenbLCTBa,

MepeueHb nuu, ocyulecTBNsALWMUX 06paboTKy NepcoHanbHbIX AaHHbIX AGOHeHTa no nopy4veHunto Onepartopa B COOTBETCTBMM
C HacTOSILLMM MYHKTOM, a Takke agpeca Takux nuy ykasaHbl Ha Cante Onepatopa u oBogaTcs 0o cBedeHust AGOHEHTOB B
mecTax obcnyxumBaHua AboHeHTOB Onepartopa, B TOM 4ucCrie B MOMEHT 3aknodeHuss [orosBopa. B cnydae Hecornacus
ABOHEeHTa OencTBUE HACTOSILLEro MyHKTa HE PacnpoCTPaHsIeTCA Ha B3aUMOOTHOLEHNss CTOPOH Npu ycroBuu, YTo ABOHEHT
npu 3aknioyeHny [oroBopa 3asiBUT O CBOEM Hecornacum unu nogacT COOTBETCTBYLLee 3asBreHne B agpec Onepartopa B
nepwop gencrteuna [lorosopa.

B cnyyasax, korga HeobxoouMoCTb nomny4veHus cornacus ot AGOHeHTa npegycMmoTpeHa OeNCTBYHLMMUM HOPMaTUMBHO-
npaBoBbIMWM akTamu, nognucblBas HactoAwmn [oroBop, ABOHEHT-lopMaMYeckoe nuuo BblpaXaeT cornacue Ha
ncnonb3oBaHne ceefeHun o6 ABOHEHTe, B TOM 4uCre UX NpefoCTaBfieHne TPeTbMM nuuaMm, Ha MonyvyeHue peknambl Mo
ceTam cBaA3un, AGOHEHT BnpaBe 0TO3BaTb CBOE COrfacue B COOTBETCTBUM C M. 7.5, 7.6 HAcToALWMX YCNOBUA.

3.5. Heotbemnemon 4vactbto [loroBopa €BRAKOTCA HacTosiwme Ycnosus, BblbpaHHbin AGoHeHTOM TapudHbii nnaH,
TexHunyeckme TpeboBaHWs M 3HAYEHUS MNoKas3aTernen kadecTBa okasaHus ycnyr ceasu MTC, 3asBneHue, nNpunoxeHwus,
OOMONHUTENbHbIE  COrnalleHns, 3aknodeHHble CTtopoHamu, CornaweHne o006 9MNeKkTpOHHOM  B3aMMOLEWCTBUM  C
NCMNonb3oBaHWEM MPOCTON 3MEKTPOHHOW MOANUCKU, a Takke ycrnoBus odepT, NpuHATble ABOHEHTOM B YCTaHOBIIEHHOM
OnepaTtopom nopsgke. lMepeyeHb 6GecnnaTtHbIX WHAOPMALMOHHO-CMNPABOYHbIX YCAYr M HOMEP CMpPaBOYHOM CITyXObl
OnepaTtopa pa3melleH Ha Caiite OnepaTtopa.

Pazgen lll. MepeyeHb, 06bLeM, Ka4eCTBO U YCIIOBUSA OKa3aHus Ycnyr
Crtatbs 4. MNepeyeHb Yenyr.
4.1. NepeyeHb Ycnyr, okasbiBaembix AOOHEHTY, OnpeaenseTcs 3akmioYeHHbIM € HuMm [JoroBopom, [OMOMHUTEMbHBIMM
cornaweHnsaMm n NpuUnoxeHnaMn K Jlorosopy v BblbpaHHbIM ABOHEHTOM TapudHbIM NNaHOM C y4yeToM JOononHUTENbHbIX
YCNyr U WHbIX YCAyr, 3aka3aHHblX ADOOHEHTOM [JOMOMHWUTENbHO B COOTBETCTBMM C AEWCTBYHOLUMMU MpPeasiokeHusaImMu
OnepaTtopa (TpeTbux nuy). Kpome Toro, nepeveHb Ycnyr onpeaensieTcss BO3MOXHOCTAMU ABOHEHTCKOro obopyaoBaHus 1
ABOHEHTCKOW pacnpenenuTenbHON CUCTEMBI.
4.2. B [oroBope CTOpOHbI MOryT npeaycMoTpeTb okasaHue OnepaTtopoMm (MM TPeTbUM IMLOM, MPUBNEYEHHbIM
OnepaTtopom), [dononHuTenbHbix ycnyr. [Mopsgok okasaHus [OnonHUTENbHbIX YCAyr perynupyeTcs HacTosWuMU
Ycnosusimu, [JoroBopoMm, AOMOSNHUTENbHLIMU cornatleHsamm K [lorosopy, ycnosusmm ogepT, npyuHMMaemMbiMn AGOHEHTOM B
ycTaHoBneHHoMm OnepaTtopom nopsgke, a Takke ApyrMMu JOKYMeHTamu, nognucaHHbimm Onepatopom ¢ AGOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. OnpegeneHne obbema Ycnyr, okasaHHbix ABoHeHTy OnepaTopoM, OCYLLECTBMSETCS Ha OCHOBaHMM nokasaHun ACP
OneparTopa.

5.2. Vicxoga M3 CyMM paHee BHECEeHHbIX nnaTexewn, ycnoBui TapudpHoro nnaHa u o6béma okasaHHbIX ABOHeHTY
Yenyr/OononHuteneHbix yenyr B ACP ykasbiBaeTcsl ocTaTtok Ha JluueBom cyeTe. BennunHa octaTka npeacraBnsieT cobon
0600LeHHy0 nHdopmaumio 06 o6bemMe Ycnyr, KOTOpbIA MOXET 6bITb NCNoNb30BaH AGOHEHTOM (MONOXMTENbHOE 3HaYeHue
ocTatka) unu Obin ucrnonb3oBaH ABOHEHTOM MNOCfe MOMIHOMO pPacxodoBaHMSA Ha onnaTy YCnyr BHECEHHbIX nnaTtexen
(oTpuuatensHoe 3HayeHue ocTaTka). BHeceHue nnaTexen oTpaxaeTcs Kak yBenuMyeHue ocTatka Ha JluueBom cueTe,
B3MMaHWe nnaThl 3a oka3aHHble YCNyrn — Kak ero yMeHblleHue. YMeHbLUeHne octaTka NpoM3BOAMTCA MCXOAS U3 Tapudos
Ha Ycnyrn ¢ yyetom HOC v vHbIX Hanoros, BkMYaeMblX B LeHy. OTpuuaTensHoe 3HayeHne ocTaTka BblpaXkaeT pasmep
3agormkeHHocTM  AbBoHeHTa. CBegeHuss o6 ocrtatke Ha JluueBom cyeTe AOOHEeHTa CPeACTB, BHECEHHbIX U
HenspacxogoBaHHbIX AGOHEHTOM Npu MNOTpebneHuMn Ycnyr, YKasbiBalOTCA OTAENbHOW CTpoKoW B cyeTax. CBeaeHust o
TeKylem ocTatke Ha JluueBom cyeTe mMoryT ObiTe nony4veHel AboHeHTom y OnepaTtopa.

5.3. Ycnyrn no goctaBke CUrHanoB TenekaHarnoB (pagvoKkaHanos), NpeayCMOTPEHHbIX BbiOpaHHbIM ABOHEHTOM TapudHbIM
nnaHom, Ao ABOHeHTCKOro o06opynoBaHus okasbiBaloTca OnepaTopoM nocne 3aknyeHus [loroBopa, HacTpOWKK
AboHeHTCckOro obopypoBaHmst u BBoga KogoB akTuBaumm B COOTBETCTBYHOLLYH (QOPMY B WHTEpdENce Ha 3KpaHe
Tenesm3opa unn Ha MoHuTope [1K, a Takke nocne BHeceHuss ABOHEHTOM NEepBOro aBaHCOBOIO MraTexa B Cymme,
onpegensieMon BblOpaHHbIM TapudHblM nnaHoMm, ecnu BblbpaHHbIM AGOHeHTOM TapudHbIM NnaHoOM npegycMoTpeHa



aBaHcoBasi cuctema onnatbl. B cnyyae ecnu kabenb, 3a4eACTBOBaHHbLIN AN OKasaHus YCnyr, Takke ucnonb3yetca Ang
opraHusauum nuHum ONC, To OnepaTop HauyMHaeT okasblBaTb YCnyru No AOCTaBKe CUrHANoB TenekaHanos (paguokaHanos),
npeaycMOTPEeHHbIX BblOpaHHbIM ABoHeHTOM TapudHbiM nnaHom, 0o A6oHeHTckoro obopyaoBaHua AGOHeHTY nocne
noanucaHnsi COOTBETCTBYHOLLUMX aKTOB O BbINONTHEHUN TEXHUYECKMX paboT, NpeayCMOTPEHHbIX N. 6.7 HacToAWMX YCNoBUR, 1
nocne BHeceHnss AGOHEHTOM MEePBOro0 aBaHCOBOrO MnnaTtexa B CymMme, onpeaensemon BblibpaHHbiM TapudHbIM NaHoM.
[aton Hayana okasaHusa Ycnyr no OoCTaBke CUrHanoB TenekaHanoB (paguokaHanoB), NpeayCMOTPEHHbIX BblGpaHHbIM
ABoHeHTOM TapudHbIM nnaHom, Ao ABoHeHTckoro obopyaoBaHMs MpusHaeTcs akTuyeckas gaTa nepBoro AHs, korga
Oblna npou3BeaeHa AOCTaBKa CMrHana TenekaHana (pagunokarHana) 4o AGoHeHTCcKoro obopyaoBaHus.

5.4. ABOHEHT Mpu3HaeT, YTO BCe [AEWCTBWSA, MPOM3BEAEHHbIE MM C WCMOMb30BaHMEM KOOOBOIO CIOBa, YKAa3aHHOMO B
HoroBope, NpM3HaTCA OCYLLECTBNEHHBIMU NMNYHO ABOHEHTOM WS €ro yNOoSTHOMOYEHHbIM NPeACTaBUTENEM OT UMEHU U B
nHTepecax ABGoOHeHTa.

Cratbs 6. KauectBo cBA3u B cetn Onepatopa u ycrnoBus okasaHua Ycnyr.

6.1. KauectBo Ycnyr cootBeTcTBYyeT AencTBylolimm B Poccuinckon depepaumm TEXHUYECKMM HOpMaM WM MMeELMMCS
nuueHsnaMm. TexHunyeckne TpeboBaHWs W 3HAYEeHUs MnokasaTenen kadecTBa, B COOTBETCTBUM C KOTOPbIMW OKa3blBaKOTCA
Ycnyrn, pasmeweHol Ha Cante Onepatopa u sBRAOTCA HeoTbemnemoun yvacteto [orosopa. Onepatop npegocrtaBnsieT
YCNyrn CBA3W KPYrIOCyTOYHO, exeaHEeBHO, 6e3 nepepbiBOB, 3a UCKIOYEHWEM MpoBefeHns ¢ cobrniogeHneM TpebosaHui
AENCTBYIOLLEro 3aKoHO4ATeNbCTBA, JIMLEH3UM M HacToAWMX YCNOBUWA HEOGXOAMMbIX PEMOHTHbIX U MPOdUIaKTU4eCKMX
pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a HeAOCTaTKM YCMyr, BO3HUKLWIME BCReAcTBME WMCMoNnb3oBaHMA ABOHEHTOM
HeucnpaBHOro, He OTBeYalLlero YycTaHOBfieHHbIM TpeboBaHusam A6oHeHTckoro obopygoBaHus, nnM6o ABGOHEHTCKOro
obopyaoBaHus, koTopoe Oblfio u3aMeHeHo unu MoauduumpoaHo 6e3 cornacoBaHus ¢ npoussoauternem u OnepaTopom.
OnepaTtop He HeceT OTBETCTBEHHOCTW 3a HeJoCTaTkv YCnyr, B TOM YuiCfe ecrny curHanbel TenekaHanoB (paanMokaHarnoB) He
aoxoasat Ao  ABOoHeHTCKoro o6opyaoBaHMs, BO3HMKLWIME BCreacTBMe YCTaHOBKM ABOHEHTOM  OXpaHHO-NoXapHoW
CUrHanu3saumm, KoTopas Takke 3agenctByeT kabernb, ucnonb3dyembld And opraHusaumn ABoHeHTckom nuHun. B cnydae
obHapyXeHus HeJoCTaTKoB YCMyr, NMEPeYUCrIEHHbIX B HACTOSALWEM MyHKTE, BO3HMKLIMX NO BUHE ADOHeHTa, ADOHEHT He
ocBoboxgaeTcs oT 06593aHHOCTM MO onnarte Ycnyr, okasaHHbix OnepaTtopom.

6.3. Onepatop BnpaBe MNPUOCTaHOBUTL OKa3aHue Ycnyr B Criyd4ae BO3HUKHOBEHUS aBapuUMHbIX CUTyauum (BKM4Yas
COBepLUeHne NPOTMBOMNPABHbIX AENCTBMW TpeTbUMKU nvuamun), NPensaTcTBYOLWMX AanbHenwemy okasaHuo Ycnyr. [lpwu
BO3HMKHOBEHMN HENCMNPABHOCTEN, MPENATCTBYIOLIMX NOMb30BaHMO Ycnyramm, AGOHEHT NnogaeT COOTBETCTBYHOLLYHO 3asBKY B
cnyx0y TexHuuyeckon nogdepxkn Onepartopa, no ¢opme M B nopsigke, ycrtaHoBneHHoMm Onepatopom (yepe3 Cawt
Onepatopa, nocpeacTBOM aBTOOTBETYMKOB M aBTOMH(OPMATOPOB, B MecTax paboTbl ¢ aboHeHTamum 1 T.M.). B cnyyae ecnu
HeucnpaBHOCTb Bbl3BaHa KpynHowm aBapuen Ha cetu cBasm Onepatopa, 3aTparvsatowlen bonee ogHoro aboHeHTa (aBapus
Ha marucTpanbHbIX IMHUSAX, CTAHUMOHHOM obopyaoBaHuu 1 T.Mn.), OnepaTop He3amMeanuTenbHO NPUCTyNaeT K NMKBuaauumn
aBapun. B atom cnyyae npu maccoBom obpauieHun aboHeHToB Onepatop Bnpase BMeCTO ukcaumn obpalleHun
aboHeHTOB Ha aBTOOTBETYMK MCMOMb30BaTb aBTOMHGOPMATOP, KOTOPbIN ByaeT npeaocTaBnsaTe aboHeHTaM HeobxoaMmyto
NMHpopmMaumio.

6.4. Ana nposegeHus npodunaktudeckux (pernameHTHoix) pabot B8 CCT gonyckaloTcs TeXHonormyeckue nepepbisbl B BUge
MOMHOMO UMW YaCTMYHOIO NpepbIBaHNS JOCTaBKW cUrHana TernekaHana (paguokaHana) He vauwe 1 pa3a B Mecsy B paboyune
AHW He Bonee 4yeM Ha 8 yacos.

6.5. Oneparop He ocyLLeCTBsAeT AOCTaBKy CMrHana TenekaHana (paguokaHana) oo AGoHeHTCckoro obopyaoBaHus B criyyae
ecnv BellaTenb Takoro TerekaHana (pagvokaHana) npepbiBaeT Wy npekpawlaeT BelwlaHue TenekaHana (pagvokaHana)
n/vnn He obecneynBaeT GecnepebonHbIN peXxnM nepedady curHana TernekaHana Ha TexHudeckue cpeactBa Onepatopa.
OnepaTop He HeceT OTBETCTBEHHOCTU 3a AENCTBUS BeLLaTens.

6.6. MoHTaxk ADOHeHTCKOM pacnpegenuTenbHon cuctembl. 1o cornawenuto CtopoH Ha OnepaTopa MoxeT ObiTb
BO3noxeHa 0053aHHOCTb NO opraHusaumm ABOHEHTCKOW pacnpefenuTenbHOW CUCTEMbl, AaHHas ycnyra noAnexut
aononHutensHon onnate ABOHEHTOM B COOTBETCTBUM C Tapudamu, ycTaHoBrneHHbiMu Onepatopom, ncxoas u3 obbema
NPOBOAMMBIX MOHTaXHbIX paboT. [lMpu 3aTom AGOHeHT cornawaetcd, 4Yto OnepaTop OCYLECTBNSET OpraHu3auuio
ABOHeHTCKON pacnpegenuTenbHON CUCTeMbl MO AOCTYMHOM NOBEPXHOCTM CTeH/nona.

ABoHeHT 0653aH npegocTtaBute OnepaTopy gocTtyn B [omelleHne Ansa npovssegeHus paboT, yCTaHOBIEHHbIX HaCToALWEen
cTaTben, B cornacoaHHoe CtopoHamu Bpemsi. [lo npnbbitusa npeacrtasutena Onepatopa AGOHEHT 065a3yeTca obecneunTtb
Hanuuune B NomelleHun ncnpasHoro AGoHeHTCKkoro obopyaoBaHus.

Mocne npoBegeHus paboT, ykaszaHHbIX B HacTosweM nyHkTe, CTOpPOHblI NOAMUCHLIBAOT AKT BbINOMHEHHbIX paboT. [Mpu
YKNOHeHUM ADBOHeHTa OT MNOANWCaHWsi cooTBeTCTBYlLWMX AKTOB, ABOHEeHT npegocTaBnseT OnepaTtopy NUCbMEHHbIN
MOTUBMPOBAHHBIN OTKa3; NPy OTCYTCTBMM TaKoro oTka3a AKTbl CYATAIOTCA NoanucaHHbIMy AGOHEHTOM.

6.7. Oprannsauus Joctyna k CCT npu Hanuuuu B Kabene, 3aAeCTBOBaHHOM A1isi oKka3aHuA Ycnyr, IMHAN OXPaHHO-
noxapHowu curHanusauum. [Npu Hannymm B kabene, KOTOPbIA NNaHWPyeTCs NCNONb30BaTh ANs opraHusauun AGOHEHTCKON
nHMn 1 okasanus Yenyr, nuHum OTC, pgoctyn k CCT opraHusoBbiBaeTcs OnepaTtopoM C y4yeToM HeobxoammocTu
NpOBEeAEHUS TEXHUYECKMX paboT Ans co3gaHus BO3MOXHOCTWU MCMONb30BaHWS Takoro kabens Ang opraHusauuu goctyna
O[HOBPEMEHHO KaK ANns okasaHus Ycnyr, Tak u ang gyHKUMoHNpoBaHus yctaHosneHHow OrC.

HdaHHble TexHudeckue paboTbl npoBogAaTcad OnepaTtopoM uUNM NPUBIEYEHHBIM WM TpPeTbUM NULOM Ha YCIOBUSX,
ycTaHaBnmBaeMbix OnepaTtopoM CamOCTOATENBHO.

ABOHEHT MOXET NPOn3BeCTM paboTbl, yKadaHHble B HACTOsILLEN CTaTbe, CBOMMW CuUriaMum Ao 3aknioveHms [Jorosopa.



Ecnu paboThl, ykasaHHble B HacToslleM nyHkTe, npoussoamMt Onepartop vnu TpeTbe nuuo, npusnevyeHHoe OnepaTopom,
A6oHeHT 0b653aH npegoctaBuTb Onepatopy unu TakoMy TpeTbeMy nuuy goctyn B [omelwleHne ana npousseneHus pabort B
cornacoBaHHoe CTopoHamu BpeMsi. Ecnn paHHble TexHuyeckue paboTbl MpoOM3BOAUT TPETbe MWLO, NPUBNEYEHHOE
OnepaTtopom, ABOHEHT paeT cBoe corracve Ha npegoctaeneHne OnepaTtopoM TakoMmy TpeTbemy nuuy CBOMX
nepcoHanbeHbIX AaHHbIX (JaHHOe cornacue npepoctaBnsdetTcda AGOHEHTOM B nopsiake, NPeayCMOTPEHHOM M. 3.5 HacToALWmX
Ycnosun).

6.8. ABOHEHT yBefoOMIIEH, YTO opraHusauus B kabene, KOTOPbIA MCMOMb3yeTcd ANA Oka3aHusd YCnyr B COOTBETCTBUW C
Horosopom, nuumm OTC, MOXET NPUBECTUN K TEXHUYECKMM cOOsM B paboTe AGOHEHTCKOW FIMHUWN U NOBMUSATbL Ha KayeCcTBO
OOCTaBKM CMrHana TenekaHarnoB (paguokaHaros).

6.9. HacTtponka ABoHeHTCKoro obopyaoBaHua. O683aHHOCTb NO HacTponke ABGOHEHTCKOro obopyaoBaHUSA BO3naraeTcs
Ha ABGOHeHTa, ecnu MHOEe He NpeayCMOTpeHo cornawieHnem mexay Onepatopom n AGOHEHTOM.

6.10. 3a popmupoBaHme ABoHeHTcKon NuHuM OnepaTop BNpaBe yCTaHOBUTb NnaTy, KOTopas MoXeT B3umaTtbesi ¢ AGoHeHTa
OAHOKpaTHO Npwu 3akniodeHun [lJorosopa, Nnbo npu pactopxeHun [Jorosopa no nHmumatnee AGoOHeHTa.

6.11. dakTmMyeckoe KavyecTBO MPeAoCTaBMEeHMs yCryrn 3aBUCUT OT crnocoba nogknioveHmst TB-npucTaBkuM U OT COCTOSAHUS
3NeMEeHTOB CeTu nepeaayun JaHHbIX (CeTen nepeayn gaHHbIX NPOYUX OnepaTopoB, CEpBEPOB, CEeTeBOro obopyaosaHus), ot
HanNUuMsa MHbIX YCNyr, OKa3blBaeMblX C MCMOMb30BaHMEM [aHHOro kaHana ceasu. B cBasm ¢ yem, OnepaTtop rapaHTupyeT
cTabunbHyto paboTy ycnyru Tonbko npu noakntoyeHnn TB-npuctaskmn k ONT ¢ nomoLubio utp-kabens.

Pasgen IV. MpaBa n o06sa3aHHOCTN CTOPOH
Cratbsa 7. lpaBa AGOHeHTAa.
7.1. Nony4yaTb Heobxooumyto nHdopMaumio 06 Onepatope, obbemMe NpefoCTaBeHHbIX YCIyr, BbICTaBEHHbIX cYeTax 3a
okasaHHble Ycnyru, nepedrHe Ycnyr u TapudHbiX nnaHax, a Takke MHYK WH(OpMaunio, CBA3aHHYI0 C npefocTaBreHnem
Yenyr.
7.2. lNMony4yaTb c4eTa 3a OKa3aHHble YCNnyrn B yCTAHOBMEHHOM HACTOSALLMMK Y CNOBUSMY NOPSOKE.
7.3. B ycTaHOBMEHHOM HacCTOALWMUMK YCNOBUSIMU NOPSAKE M3MEHATb MCNOMNb3yeMbI NnepeyeHb Yenyr, TapudHbIn nnaH.
7.4. OTkasaTbCs OT onnatbl ycnyr, npegocTaBneHHbix ABOHeHTy 6e3 ero cornacus, U He OrOBOPEHHbIX HACTOALLMMM
Ycnosusamu.
7.5. ABOHEHT BMnpaBe Bblpa3MTb CBOE COrflacMe C BO3MOXHOCTbIO WCMOMNb30BaHWs, B TOM 4ucne npeaocTaBneHus
OnepaTtopom TpeTbuMMm nuuam, cBegeHun o6 ABOHeHTe B Uensax M criyyasax, korga HeobxoAMMOCTb Takoro cormnacus
npegycMoTpeHa HopMaTUBHO-NPaBOBbLIMU akTaMu. ABOHEHT BnpaBe 0To3BaTb AaHHOE MM cornacue B noboe Bpems nyTem
HanpasneHnss Onepatopy COOTBETCTBYIOLLErO MUCbMEHHOTO 3asBMEHUs, ABMSOLLErocsa HeoTbeMIeMoln YacTelo [oroeopa,
nndo uHeIM cnocobom, ycTaHoBneHHbIM Onepatopom. Cornacue cumTaeTcst 0T03BaHHbIM ADOHEHTOM C MOMEHTA NOMy4YeHUst
OnepaTopoM yka3aHHOTrO B HACTOALLEM MYHKTE 3asBMNEHUS.
lMonoxeHusa HacTosLLEero NyHKTa NPUMEHSIOTCS B YacTu, He NpoTuBopeYyallen n.3.4. HacTosaLwmnx Ycnosun.
7.6. ADOHEHT BnpaBe BbIpa3nTb CBOE COrfacve C BO3MOXHOCTbK MOMyYeHUs peKkrnamMbl, pacnpoCTpaHsIeMon Mo ceTam
CBSA3W, a TaKKe Ha WUCMONb3OBaHWE CBEAEHUA O HEM B LENAX NpoABWXKEHWs TOBapoB/paboT/ycnyr, B TOM 4ucre, nyTem
OCYLLIECTBMEHUSA MPSMbIX KOHTAKTOB ¢ ABOHEHTOM C MOMOLLBI CPeACTB CBSA3W, KOraa HeobxoouMOCTb Takoro corrnacus
npeaycMoTpeHa AeNCTBYOLWUMN HOPMATUBHO-NPABOBLIMW aKkTamMm.
AGOHeHT BnpaBe 0TO3BaTb AaHHOE MM cornacue B nwboe Bpems nyTem HanpasneHus OnepaTtopy COOTBETCTBYHOLLEro
NMMCbMEHHOIO 3asIBMEHUS], SIBMSIIOWEroca HeoTbemmnemon 4actbio [oroBopa, nNnbO WHbBIM CMOCOOOM, YCTaHOBMEHHbLIM
Onepatopom. Cornacue cyutaeTcsa oTo3BaHHbIM ADOHEHTOM C MOMeHTa nonyyYeHus OnepaTopoM YKa3aHHOro B HAaCTOSLLEM
NyHKTE 3asBMneHuns.
7.7. OcywecTBnATb CBOM MpaBa kak ADOHEHTa NMMYHO MO0 Yepe3 NpeacTaBuUTENs, AEACTBYHOLIEro Ha OCHOBaHMU 3aKoHa
unn gosepeHHocTU. MMpu 3TOM AOBEPEHHOCTb OT (PM3MYecKoro nuua [orpkHa ObiTb yoocTOoBepeHa HoTapuanbHo nnbo
odhopMrieHa UHbIM OOMNyCKaeMbIM AENCTBYOLUM 3aKOHOAATENBCTBOM CNOCOOOM, MO3BOMSALWMM LJOCTOBEPHO ONpeaenvTb
dhakT ee BblgayM NMLOM, YKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HPUANYECKOro Nuua AofmkHa ObiTb odopmrieHa
cornacHo TpeboBaHWsIM 3akoHogaTenbcTBa Poccun. Bce penctBusi, COBEpLUEHHbIE C  WCMOMNb30BaHMEM CnocoboB
noeHTndmrkauumn, yctaHoBneHHblx OnepaTtopoM, B T.4. nocne ugeHTudpukaumm Ha Cawnte OnepaTopa, NpowaeHHOW B
nopsigke, onpegeneHHom OnepaTtopoMm, a Takke OENCTBUS, CBSA3AHHbIE C OKa3aHWEM YCNyr, COBEpPLUEHHbIE C MOMOLLbO
noaknoyeHHoro AGOHEHTCKOro 06opyaoBaHusl, CHMTAKOTCA NPOU3BEAEHHBIMU OT MMEHU U B UHTepecax ABoHeHTa. Homep
JInueBoro cyeta MOXeT CrnyXutb Ansa naeHtundukaunm AGOHeHTa Npu NpegocTaBneHnn MHpopmauum o CoCTosiHMKM BanaHca
Jlnuesoro cyeta, ecnun NHOM NOPSAOK MAEHTUDMKALMM He yCcTaHoBNEH npoueaypammu Onepartopa.

Cratbs 8. O6s13aHHOCTM AGOHEHTa.

8.1. CBOEBpPEMEHHO onnaymBaTtb Ycnyrn u JononHUTenNbHbIE YCNyrn, NPeAYCMOTPEHHbIE YCIOBUSIMU 3aKITIOYEHHOTO Mexay
OnepaTtopom 1 AboHeHToM [loroBopa u ocepT, NPUHATLEIX AGOHEHTOM B YyCTaHOBNEHHOM OnepaTtopom nopsiake.

8.2. YctaHoBuTb ABOHEHTCKOE 00OpynoBaHMe, oTBevatoLwee TpeboBaHUAM OENCTBYIOLErO 3akoHoaaTenbcTBa Poccuiickon
depepaummn 1 noseonswlee NpvHMMaTb AoBoauMMble OnepaTtopoM TernepaguvocurHanel; NpyM Hanuumm B kabene,
3agencTBoBaHHOM Ansa okasaHus Ycnyr, nuHum ONC, wucnonb3oBaTb crneuunanbHoe ABOHeHTCKoe 06opyaoBaHue,
no3BonsioLLEee NpMHUMaTh TenepagnocurHanel, nepegasaemMsie Onepatopom, npu yctaHosneHHon ONC.

8.3. O6ecneunTb HEBO3MOXHOCTb JOCTYNa TPETbUX NUL, K NIOMMHY 1 Naposto oT JInyHoro kabuHeTa.

8.4. MNMpepoctaBute OnepaTopy wnu TpeTbemy nuvuy, npuBnevyeHHomy OnepaTopom, B cCry4vasX, YCTaHOBIIEHHbIX
HacToswmMMn Ycrnosuamun, goctyn B lNomelyeHue.



8.5. [lo 3akntoyeHus [orosopa npepoctaBuTb OnepaTopy HeobxoauMmble U OOCTOBEPHblE cBefeHuss o cebe B obbeme,
npegycMmoTpeHHoMm [loroBopoM W OEWCTBYIOLMM 3akoHogaTtenbcTBoM Poccuinckon depepauuun, v noaTBepavTb  UX
OokymeHTanbHo. Coobuats OnepaTtopy B CPoOK, He npeBbiiatowunin 60 (lwecTbAecsaT) AHeN, 0 NpekpaLleHnn CBoero npasa
BnageHus lNomelleHnem, B KOTOPOM ycTaHoBNeHO ABoHeHTckoe obopyaoBaHue, a Takke 06 usmeHeHun pammnuu, Mecra
XUTEeNbCTBa, NMMBO 0 HAMEHOBAHUN IOPUANYECKOTO NULA U MeCTa ero HaxoXaeHns.

8.6. He npeanpuHmumaTh AeWCTBUS, HanpaBreHHbIe Ha NoMnyYeHne HecaHKUuMoHnpoBaHHoro goctyna Kk CCT unu HapyLlieHns
HopMarnbHOro dyHkumnoHupoBaHus CCT 1 ee aneMeHTOB, a Takke Apyroro obopygoBaHUst UM NporpaMmHoro obecneveHums.
8.7. Mo Bo3moxHoCcTM cnocobcTBoBaTh OnepaTopy B NofyvYeHnn Joctyna K obwemy MMyLLecTBy MHOrOKBapTMPHOro Aoma, B
KoTOopoM pacnonaraeTcd [NomelleHne, Ans pasMeLleHns ceTen, C MOMOLLbIO KOToporo AGOHEHTY okasblBalTCa YCnyru.

8.8. Bo usbexaHune npuuMHeHVUs Bpeda XW3HU U 300POBbHO, BbIMONMHATL TPeboBaHMSA MO COOEPXKaHUI0 U 3KChyaTaumm
cnaboTO4YHOM KabenbHOM NMHUK («MOCNeQHEN» MUIN), HaxoOsAWencsa B 30He OTBETCTBEHHOCTU ABOHEHTA, YCTaHOBMEHHbIE
TexHunyeckummn TpeboBaHNAMN 1 3HAYEHUAMM NOoKa3aTenen kavyectsa okasaHus ycnyr csasm MTC (pasgen VI).

8.9. B cnyyae npegocTtaBneHus B nonb3oBaHne AboHeHTy OnepaTtopom cobCcTBeHHOro o6opyaoBaHMsa ANng uenen okasaHus
Ycnyr, AGoHeHT npu pactopxeHumn [loroBopa (nnbo cooteTcTBytoLero NpunoxeHus) obsa3aH Bo3BpatuTb obopyaoBaHve
OnepaTtopy B paboyem COCTOSIHUU C Y4€TOM eCTECTBEHHOrO M3HOCa.

Crartba 9. lpaBa Onepartopa.

9.1. lNprocTaHOBUTEL OKasaHue Ycnyr B NMopsigke M B Cry4yae, YCTaHOBMEHHbIX HACTOSALWMUMKU YCMOBUAMU U OENCTBYOLUM
3akoHogaTenbcTBoM Poccuinckon ®eagepaumu.

9.2. lNpepbiBaTb OOCTaBKy curHana TenekaHana (pagvokaHana) 4acTMYHO WM MOMHOCTBbK He vawe 1 (ogHoro) pasa B
mecsil He 6onee Yyem Ha 8 (BOCEMb) YacoB B NPOUNAKTUHECKUX LiensiX.

9.3. lNprocTaHaBnMBaTh OkazaHue Ycnyr B criydae HapyleHnss AGOHEHTOM YCOBMIA HAacTosAWmMX Ycnosun (Jorosopa), B TOM
yncne HapyLleHWst CPOKOB onnartbl Ycnyr, a paBHO npu HecobnogeHun AOOHEHTOM HOPMAaTUBHbIX MPAaBOBbIX AKTOB B
obnactn cBA3nM - BNNOTb A0 YCTpaHeHMs HapyweHuin. [NpnoctaHoBRNeHMEe Okas3aHusl ycrnyr Ang Hyxga ob6OpoHbl CTpaHbl,
OesonacHocTn rocygapctBa W obecnedeHuss npaBonopsgka  OCYLIEeCTBMASieTCAs B Mopsigke,  YCTAHOBIIEHHOM
3aKoHO4aTeNnbCTBOM O CBA3Y;

9.4. Mpn 4pesBblYaMHbIX CUTyaUUAX MPUMPOOHOIO M TEexXHOreHHOro xapaktepa Onepatop B nopsgke, onpeneneHHom
3aKoHO4AaTeNbCTBOM, BMpaBe BPEMEHHO MpekpaTUTb WKW  OrpaHUYUTb OKa3aHue YCryr CBA3U. YNONHOMOYEHHbIE
rocyaapCTBEHHbIe OpraHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuy MMeoT npaBo Ha MPUOPUTETHOE MONb3oBaHWE
ycnyramm cBsiau.

9.5. [1eMOHTMpOBAaTb HECAHKUMOHNPOBaHHbIE nogkntodeHus k CCT.

CraTtbsa 10. O6sa3aHHOCcTM Onepartopa.

10.1. NpepocTtaBntb AGoHeHTy gocTtyn kK CCT Onepatopa.

10.2. NpepoctaBnte ADOHEHTCKYHD NMHMIO B MOCTOSHHOE nonb3oBaHue. Onepatop BnpaBe YyCTaHaBnuBaTb nnaty 3a
npepoctaBneHme AGOHEHTY B MOCTOSIHHOE Mofb3oBaHne AGOHEHTCKON NUHUN.

10.3. focTaBnATb curHanbl TenekaHanos M (unu) paguokaHanoB A0 ABOHEHTCKOro 0BOpyAoBaHMSA, COOTBETCTBYHOLLME
TEXHOMNOrM4YeCckUM napameTpam, yCTaHOBMEHHbIM Mexay OnepaTtopom 1 BelaTenem.

10.4. Co3gaTtb cucteMy MHMOPMaLMOHHO-CNPaBOYHOro 0BCnyKnBaHns B Lensax npegocrasneHmsa ceegeHmn o6 Oneparope,
a Takke nHdopmavrmm, HeobxogmMmon aAng ucnonHeHus orosopa.

10.5. MpuHMMaTb HeobxooMMble OpraHM3auMOHHbIE Mepbl AN 3alWTbl NepcoHarnbHbIX AaHHbIX ADOHeHTa M cobngatb
WHble yCTaHOBMNEHHbIE TpeboBaHMsA kK 0becneyeHnto KoHUAeHUManbLHoOCTN ceeaeHnii o6 AboHeHTe.

10.6. Onepatop ocBoGoxaaeTcs OT OTBETCTBEHHOCTM 3a HEWUCMOMHEHWE UMW HeHaanexallee MCNOSIHEHWE NMPUHATBIX Ha
cebs obsizatenbcTB no [oroBopy, €cnv MX HEWUCNOfIHEHWE WM HEeHaanexallee MCMOSIHEHWE MPOU3OLUNO BCReAcTBue
06CTOATENBCTB HEMPEOAONMMON CUIbl UK B CBA3M C AeCTBUAMU ADBOHEHTAa.

10.7. B cnyyae npueneyeHms OnepaTopoM TpeTbEro nuua Ans ocyLlecTBrneHns ¢ AGOHEHTOM-AOIMKHUKOM B3aMMOAENCTBIS
no BO3BpaTy NPOCPOYEHHONW 3adormkeHHocT, OnepaTop wunu nuuo, AencTBylolee OT ero MMeHu U (Mnu) B ero uHTepecax,
yBegomnsdetr o6 oTom ABOHeHTa-AOMKHMKa B TeyeHue Tpuauatnm pabounx AHen nyTem HanpasneHus Nno noyTe
GECKOHBEPTHBIM OTMPaBIEHNEM MMM NPOCTBIM MMCbMOM COOTBETCTBYIOLLETO YBEOOMIEHMS.

Pazpnen V. CtonmocTb Ycnyr v nopsiAoK Npon3BeAeHUsi pacyeToB

Cratbs 11. O6bem Ycnyr.

11.1. Tapudpbl Ha Ycnyru n nopsigok onnatsl Ycenyr ycraHaBnusarTca OnepatopoM caMoCTOoATENbHO B TapudHbIX NnaHax,
OONOMHUTENbHBIX cornalleHmsax u/mnu MNpunoxeHusx k JJorosopy.

11.2. UHdbopmauusa o aencTByoWMX U HOBbIX Tapudax Ha Ycnyrn n TapudHbix nnaHax OnepaTtopa npefoctaBnsieTcs B
mMecTax paboTbl ¢ ABOHEHTaMM 1 PO3HUYHOW peanu3aunm ToBapoB 1 Ycnyr Onepartopa, a Takke MOXET pacnpoCTPaHSTLCS
OnepaTtopom mHbIMK cniocobamu, B Tom yncne Ha Cante Onepartopa.

11.3. Mpu 3aknioveHun [oroBopa B COOTBETCTBMM C HACTOAWMMK YcnoBusmMu ABOOHEHT yKasbiBaeT BblOpaHHbIN MM U3
npegnaraembix Onepatopom TapudHbIN MaH, KOTOPbIN CTAHOBUTCS HEOTHEMIIEMOM YacTbio [loroBopa.

Cratbs 12. Tapudbl (UeHbI) Ha Yenyru.
12.1. NpuMeHUMbIN MpU OKasaHUW Ycnyr meTo pacyeToB ykasbiBaeTcs B [loroBope, [OMNOMHUTENbHOM COrfnalleHuu,
MpunoxeHun k Horosopy w/vunn TapucHom nnaHe. OcCHOBaHUSA NpuMeHeHUs MeToda onpefensawTca OnepaTopom U



yCTaHaBnMBalTCa B TapudHbix nnaHax, lMpunoxeHusax w/vnv OONONMHUTENbHbLIX cornaweHusx Kk [orosBopy, a Takke
JoBoasTes 4o cBefieHUs ABOHEHTa MHbIM COCOBOM.
12.2. CtoumocTb Ycnyr onpegensdetca pasmepoMm abOHEHTCKOW (eXeMeCAa4HOW) nnaTtbl, KOTOPbI YKasbiBaeTcs B
BblGpaHHOM ABoHeHTom TapudHoM nnaHe. Nopsagok BHeceHMs aboHeHTCKoW nnatbl U cnocob pacyeTa ycTaHaBnuBaeTCs
TapuHbIM NnaHom.
12.3. ABaHCcOBbIN MeTon pacueTta. [lpy aBaHcoBoM MeTode pacyetoB Ha JluueBor cueT ABoHeHTa [0 Havana
npegocTaBneHnss Ycnyr OofmKeH ObiTb BHECEH aBaHCOBbINM MnateXx B pasMmepe aboHeHTCKOM nnatbl, obpasylwmin Ha
JNnueBom cyeTe AboHeHTa onpeaensembli OnepaTopoM NOOXKUTENbHBIN OCTATOK.
12.4. Pac4yeTbl ¢ oTcpoyKkon nnarexa. [pu pacyetax ¢ oTcpoykon nnatexa ABOHEHT MPOU3BOANT onnaTy 3a aKkTU4ecku
OoKasaHHble Ycnyrm B PacyeTHOM nepvoge B COOTBETCTBUM C HacToswwmmu YcnoBuamu. Onnata npous3Bogutca B
COOTBETCTBMU C MepeyHeM, 06beMOM noTpebrneHHbix ABOHeHTOM Ycnyr v BbiOpaHHbIM TapudHbiM nnaHom. Cymma K
onnaTe 3a (hakTM4ecku okasaHHble Ycnyru, onpegensercs Ha ocHoBaHuM nokasaHun ACP Onepatopa. Onepatop Bnpase
yCTaHaBnMBaTb NMUMUTLI (Npegensl) kpegutoBaHus Ang Jluuesoro cyeta ABOHeHTa, nNpy JocTukeHun kotoporo OnepaTop
UMeeT NpaBO OrpaHNYNTb UMK NPeKpaTUTb OkasaHue Ycnyr no [JoroBopy COOTBETCTBEHHO, U/MNK BbICTaBUTbL BHEOYEPEOHOM
CYeT 3a (pakTU4eckn OKalaHHbIe YCnyru, KOTOpbI JOMKEH ObITb ONnayeH B CPOK, yKasaHHbIN B cyeTe. BHeouepeaHou cuet
MOXeET ObITb BbICTABMEH 32 NEpMOoS BpEMEHU, NPOOOIDKUTENBHOCTLIO MeHbLUe PacdeTHoro nepuoga. Npu He nocTynneHumn B
CPOK [EHEeXHbIX CpeacTB, [OOCTaToOYHbIX Anis onnaTbl oOkasaHHbIX Ycnyr, OnepaTtop BhApaBe oOrpaHnynMTb 06bEM
npegocTaBnsiemMbix YCMAyr MMM MOMHOCTbIO MNpPeKpatuTb MNpefocTaBneHne Ycnyr OO MOCTYMNEHUss COOTBETCTBYHOLUMX
OeHexHblx cpeacts OnepaTtopy unu  YMNOAHOMOYEHHOMY nwvdy. Pa3awvep numuta (npegena) KpeauToBaHUA MOXeT
onpegenateca OnepaTopoM B 3aBUCUMOCTM OT TapndHOro nnaHa ucnonb3yemblX YCAyr U UHbIX OaHHbIX.
12.5. B cnyyae noctynnexHus Onepatopy wnyM YMNOMHOMOYEHHOMY IULY MW3MUWHUX CYMM, YMnadeHHbiXx AOOHEHTOM Mo
BbICTABMIEHHOMY CYETY, YKa3aHHblE U3NULIHNE CYMMbl UCMONb3YIOTCA OIS pacyeToB 3a Ycnyru, okasaHHble OnepaTtopom 3a
WMHOW Pac4yeTHbI nepuog,.
12.6.0nepatop BNpaBe orpaHWyYnTb 00bEM nNpefocTaBnsemMbix YCnyr Unn NonHOCTbIO NpeKkpaTuTb NpedocTaBneHne Ycenyr
A6oHeHTy B cnyyae Heonnatbl AGoHeHTOM Ycnyr, yBegomm o6 atom ABOHeHTa 3a 24 4yaca OO0 NpeKpalleHus okasaHus
Yenyr unu orpaHnyeHms obbema npegocTaBnsembix YCnyr.
12.7. CTOpOHbI yCTaHaBNMBAIOT CneayoLyo o4epegHOCTb CNUcaHus OEHEeXHbIX cpeacTs ¢ Jlnuesoro cyeta ABoHeHTa 3a
OKa3aHHble yCnyru:

1) 3a [JononHuTenbHbIe yenyru (eCnNu OHM OKa3blBanuchb);

2) 3aYcnyru.
OuyepenHoCTb CNMCaHNA OeHEeXHbIX cpeAcTB ¢ JlnueBoro cyeta ABoHeHTa 3a [dononHuTenbHble YCNyrM ycTaHaBnuMBaeT
OnepaTopoM CaMoOCTOATENBHO HAa CBOE YCMOTPEHME.

Cratbsa 13. Cuet 3a Ycnyru.

13.1. OnepaTop exemeCA4yHO B TeyeHuMe 5 (NATU) KaneHOapHbIX OHEW C MOMeHTa OKoHyaHus PacuyeTtHoro nepwoga
BbiCTaBnsieT AOOHEHTYy CcYeT B COOTBETCTBUM BbIOpaHHbIM TapudHbIM nnaHoM, 3akasaHHbiM ABOHEHTOM MnepeyvHEeM,
obbemom Ycnyr Ha ocHoBaHum nokasaHui ACP Onepatopa. Cuet gaBnsetcs 6e3ycrnoBHblM nogreepxgeHvem dakra u
obbema okasaHHbIX Ycnyr 3a PacyeTHbi nepuog.

13.2. B TeueHne 10 (gecsatun) paboymx gHEN ¢ AaTbl BbiCTaBreHNs cyeta ABOHEHT BrpaBe Nony4ynTb cHeT cnocobom un (1nm)
no agpecy, yctaHoBrneHHbIM B [loroBope. B cnydvae ecnm AGoHeHT He ykasan B [loroBope agpec v (nnm) cnocob AocTaBku
cyeTa, COrMacoBaHHbIM cnocobom 1 (MnNn) agpecoM [OOCTaBKM CYeTa CUYATAEeTCA  ANEKTPOHHbI  agpec
nepcoHnMUMpoBaHHON cMcTeMbl camoobenyxmnsanusa Onepartopa, Yepes KoTopyto ABGOHEHTOM OCyLLeCTBNAeTCs AOCTyn K
cBegeHusAM 06 okasbiBaeMbix eMy Ycnyrax, pacdetax ¢ OnepaTtopom u uHoin mHdpopmaumn (JNlnuHein kabuHeTt). Onepatop
Takke BnpaBe WHdopmuMpoBaTb AOOHEHTa O COCTOSHUM CcyeTa WM OKasaHHbIX Ycrnyrax nyTeM pasMelleHus
COOTBEeTCTBYHOLEN MHpopMauun B JIndHom kabuHeTe ABOHEHTa.

Cratbs 14. Onnara Ycnyr.

14.1. Pacuetbl mexagy OnepatopoM n AGOHEHTOM MPou3BOAATCS B pydbnsx. Onnmata MOXET NPOU3BOAWTLCA HaNM4YHbIMU
OEeHeXHbIMY cpeacTBaMu 1 6e3HanMyYHbIM CocoboM.

14.2. MOMEHTOM WCMOMHEHNS AEHEeXHOro obs3atenbcTBa ABGOHEHTA CUMTAETCS MOMEHT BHECEHUSI COOTBETCTBYHOLLMX
OeHexHbIx cpeacte Onepartopy UM YNorTHOMOYEHHOMY UM FnLy.

14.3. CTOpPOHBbI NPULLNN K COrMaLleHunio, YTO cyeTa-hakTypbl HE COCTaBMAKTCA NpW McnonHeHun [oroBopa AOGOHEHTaM, He
ABMNSIOWMMCS HanoronnatenbLlMKkaMmn Hanora Ha ob6aBneHHyY0 CTOMMOCTb, U ABOHEHTaM, OCBOBOXAEHHBIM OT UCMOSHEHNS
06s3aHHOCTEN HanoronnaTenbLMKa, CBA3aHHbLIX C UCYUCIIEHMEM U YNNaTon Hanora Ha obaBneHHyY0 CTOMMOCTb.

Pasgen VI. Mpouune ycnosus
Cratbs 15. Nopsanok npeaAbLABNEHUA NPETEH3UN U UCKOB.
15.1. Bce pasHornacusi unM Cropbl, KOTOpble MOMyT BO3HWKHYTb, OydyT, MO BO3MOXHOCTW, YyperynupoBaTbCA MyTeM
neperoBopos.
15.2. MNMpeTeH3un no Bonpocam, CBA3aHHbIM C OTKA30M B OKa3aHuM YCryr, C HECBOEBPEMEHHbIM WM HeHagmnexalimm
ncrnonHeHnem obA3aTenbCTB, BbiTEKarOWmMx 13 [loroBopa, npeabsasnsioTca AboHeHTom OnepaTopy B TeveHue 6 (Lectn)
MecsLeB CO OHS OKasaHus YCnyr, OoTKkasa B WX OKa3aHuu Wnu BbICTaBMEHUS cyeTa 3a okasaHHble Ycnyrn. K npereHsum
npunaratTcsa AOKYMeHTbl, noaTBepxaatoLmne gakt HapylweHus OnepaTopom obs3aTenbCTB no [Jorosopy.



15.3. Ecnu cornacve no kakmm-nnbo npudmHam He OyaeT OOCTUrHYTO B xofde AocyaebHoro yperynvpoBaHus (MOMUMO
neperoBopoB 0bsi3aTeNbHO BkItoYatoLLero B cebsi B cootBeTcTBUM ¢ DeaepanbHbiM 3akoHOM PO «O cBasu» npeabssneHne
ABoHeHTOM npeTeH3MM U ee paccMmoTpeHne OnepaTopom) B cydebHOM nopsiake Bce cnopbl Mmexay OnepaTopom wu
AGOHEHTOM - OPMANYECKUM NULOM/MHOMBMAYANbHBIM MpeanpuHUMaTenemM paccMaTpuBatoTCa B apbutpaxHoMm cyge no
MecTy HaxoxaeHus Onepartopa, U3 OeAaTenbHOCTM KOTOPOro BbiTekaeT cnop. PaccmoTtpeHune cnopos mexay OnepaTopom u
ABOHEHTOM-hU3NYECKUM NULIOM O 3aliuTe npaB noTpebutener NpousBOAUTCHA B Cyae B COOTBETCTBUM C AEMCTBYHOLLUM
3akoHogaTenbcTBoM Poccuinckon ®eaepaunu.

CraTtbs 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HencnonHeHVe NN HeHaanexalee UCMOJNIHEHME MPUHATBLIX Ha cebs oba3aTensctB CTOpoHbI Mo [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLWMM 3akoHogaTenscTBOM Poccunckon ®egepauun.

16.2. Onepatop obs3yeTca Bo3mMecTUTb ABOHEHTY yuiepb, NPUYMHEHHbIN eMy B Xode ucnonHeHust [JoroBopa, ecrnv WUHowm
pasmep oTBeTCTBEHHOCTU OnepaTtopa He YCTaHOBMEH AENCTBYIOLMM 3aKOHOAATENbCTBOM.

16.3. CTopoHa He WuCnonHuBLLAs WNW HeHagnexawmm obpasom wucnonHuslwas obasatensctBa no [oroBopy Hecet
OTBETCTBEHHOCTb, €CMM He [OKaXeT, YTO Hafnexaliee MUCMOofHeHUe oKa3anoCb HEBO3MOXHbIM BCReACTBME OeWNCTBUS
Henpeo4onMMON curbl (T.e. Ype3BblHaMHbIX U HEMpPeLoTBPaTUMbIX NPU AaHHbIX YCNOBUAX 0O6CTOATENLCTB), HaxoasLlencs
BHE KOHTPOMSI CTOPOH U HEMOCPEACTBEHHO NOBMAUSBLLEN HA BO3MOXHOCTb MCMONHEHUS 0693aTenbCTB.

16.4. lMpn BO3HUKHOBEHUWN OOCTOATENLCTB Henpeogonumown cunbl, CTopoHa no [oroBopy, He MMelolasi BO3MOXHOCTU
BbINOMHATE 00s3aHHOCTM no [JoroBopy, OOIMKHa He3aMednuTenbHO HanpaBuTb Apyron CTOpoHe yBeAOMIeHue O
CnyuYMBLUEMCS, O NPUYMHAX CIYyYMBLLErocsl, CO CCbIFIKOW Ha [OOKYMEHT, BblAaHHbI COOTBETCTBYIOLIMM He3aBUCUMbIM
KOMNETEHTHbIM OpraHoM, MOATBEPXKAAIOLLMIA HANMYMe U NPOACIPKUTENBHOCTb AENCTBUS 0OCTOATENbCTBA HENPEOLONTMMON
Cunbl.

16.5. B TOoM cny4ae, ecnv gna oTAenbHbiX kKaTeropui ADOHEHTOB 3aKOHOM MpedyCcMOTpeHbl obsi3aTenbHble MnpaBuna,
yCTaHaBMMBaKLLME MWHblE OCHOBaHUS W npefenbl OoTBeTCTBEHHOCTM Onepatopa MO CPaBHEHWIO C W3MNOXEHHbIMU B
HacToALEeNn cTaTbe, TO B OTHOLLEHUN Takux AGOHEHTOB NMPUMEHSIIOTCS NpaBuna, YCTaHOBIEHHbIE 3akOHOM. B cnyyae, ecnu
OTAENbHbIE MOSIOXEHUA HaCTOoAWMX YCNoBMA B COOTBETCTBUM C 3akoHodaTtenbCcTBoM Poccunckon ®denepaunmn
HENPMMEHUMbl ANs Kakon-nmbo kateropum ADOHEHTOB, TakMe MOMOXEHUS He nognexar MNPUMMEHEHUIO ANA OaHHON
kaTeropun ABOHEHTOB.

16.6. Onepartop He HeceT OTBETCTBEHHOCTb 3a COOM NporpamMHOro obecnedeHms u 06opyaoBaHMS, €CNM OHU He SBNAKOTCS
cobcTBeHHOCTbIO Onepartopa u/vnn He HaxoasaTcs Ha obenyxueaHum OnepaTopa.

Cratbs 17. BHeceHue u3amMeHeHUN B nepe4veHb YCnyr, HacTosiwue YCNoBus 1 UHble ycnoBus [JoroBopa.

17.1. AGoHeHT BrpaBe B ycTaHoBneHHom OnepaTtopom MOpsiAKeE W3MEHWUTb WUCMOMb3yeMbld MepeyeHb YCnyr, ceTeBbiX
agpecoB, K KOTOPbIM OH MMeET AO0CTyn Npu okasaHuu Ycnyr, TapudHbii nnaH, ysegommus o6 atom Onepatopa NUCbMEHHO
UNn B MHOWM ykasaHHoW OnepaTopoMm ¢opme (B TOM 4ucre C UCMOMb30BaHWEM cpeacTB dakcMmunbHon cBasn, SMS-
coobLieHun, NlnyHoro kabuHeTa, ronocosbix u/nnu Internet-cepsmucos Onepartopa).

17.2. OnepaTop BnpaBe BHOCUTb NPEANOXEHNS N0 N3MEHEHUIO 1 AONOMHEHUIO HacToALWMX Ycnosui, [lorosopa. N3meHeHune
Ycnosui, [loroBopa oopMnseTcs nyTem 3akniovyeHWss AOMNOMHMTENBHOMO COrnalleHnss B MMCbMEeHHOW dopme nnbo nytem
coBeplUeHnsT ADOHEHTOM KOHKMIOAEHTHbIX AEWCTBUMK, MepevYeHb U MOpsSOoK OCYLLECTBIEHUS KOTOPbIX OnNpenenstoTcs
OnepaTtopom.

17.3. OnepaTtop BnNpaBe CaMOCTOSATENbHO YyCTaHaBnMBaTb TapudHblEe NMaHbl, a TakkKe yCTaHaBnuBaTb W/WNN U3MEHSTb
oTAenbHble Tapudbl Ha Ycnyru, onpefdensTb WHble LUEHOBble YCMOBUSA nNpefocTaBneHns Ycnyr, CaMOCTOATENbHO
dopmMupoBaTbh U M3MEHATb MepedeHb TernekaHanoB (paguokaHanoB), OOCTaBKa CUrHaroB KOTOPbIX OCYLLECTBSEeTCS B
pamkax BblbpaHHoro AboHeHToM TapudHoro nnaHa, n nopsiaok nx paccrtaHoekn B CCT. OnepaTop m3BelwaeT AGOHEHTOB O
BBEEHUWN YKa3aHHbIX U3MeHeHUn He MeHee YeM 3a 10 (JecaTb) kaneHOapHbIX JHEN 40 MOMEHTa BCTYMMEHUS UX B CUIY Ha
Cawnte OnepaTtopa, a Takke yepes cpefcTBa MaccoBou MHpopMauuu, ykasaHHble Ha Cante Onepartopa, B cnyvyae ecnuv
Takas 00s3aHHOCTb NpedycMOTpeHa AEeWCTBYKOLWUM 3akoHogatenbcTBoM P®. [ononHuTenbHble yBEAOMMEHUS MOTYT
HanpaBnATbCS UHbIM cnocobom. OnepaTtop BnpaBe HanpaenAaTb AGOHEHTaAM AOMOMHUTENbHbIE U3BELLEHUA B COOTBETCTBUN
C HaCTOSALLMM MYHKTOM, B TOM 4uUCrie NyTeM pasMeLleHnsa Hpopmaumm B cyeTax 3a okasaHHble Ycnyrn. iHdopmupoBaHme
AGoHeHTOB-topManyecknx nuy 06 nameHeHmn TapudoB Ha YCnyrn nNpou3BOAMTCS MYTEM pPa3MELLEHUs COOTBETCTBYIOLLMX
nsselleHn Ha cavite Onepatopa, ecnn MHOM cnocob He cornacoBaH CTOpOHamu. M3BelleHue O BBEOEHWMM YKa3aHHbIX
NU3MEHEHMI TaKkKe OCYLLECTBMSAETCA B MecTax o0cnyxuBaHuss AODOHEHTOB B CrydasiX, €Cnu Takoh crnocob wm3BeLleHust
npenycMoTpeH B KadecTBe 00s13aTENbHOIO B COOTBETCTBMM C 3aKOHOAATENBCTBOM.

YBepnomrieHus, Hanpaensemble OnepaTopoM UM NULOM, AENCTBYIOLUM OT €ro UMeHU 1 (Unn) B ero nHTepecax, ADOHEHTY -
OOIMKHUKY B LIenax BO3BpaTa MPOCPOYEHHOW 3a0fMKEHHOCTW, BKNOYas yBeOOMMeHUs, ykasaHHble B n. 10.7 HacToswwmx
YcnoBuiA, MOTyT ObITb NOAMMCAHbI C UCMNOMNb30BaHNEM (DaKCUMWIBLHOrO BOCMPOU3BEAEHMS MOANNCH YNONTHOMOYEHHOTO NnLa.
17.4. OnepaTop Brpase B O4HOCTOPOHHEM MOpsiike onpeaensTb U U3MEHSITb NepeyeHb YNONHOMOYEHHbIX Nuu,.

Cratba 18. NpekpaweHne gencreusa [loroeopa.

18.1. CTopoHbI BNpaBe Mo B3avMHOMY COrfiacuio pactoprHyTb [loroBop npu ycnosun onnatbl AGOHEHTOM OKa3aHHbIX Ycnyr
n JononHuteneHbIX yenyr Onepartopy.

18.2. C momeHTa oTka3a ABOHeHTa OT ucnonHeHwus [doroBopa unu pacTopxeHus [JoroBopa no OpyrMM OCHOBAHWSIM,
obsasatenbcTBa CTOPOH CUMTAKOTCA MpeKpalleHHbIMU 3a WCKMYeHnem ob6sA3aTenscTB ABOHEHTa, CBA3aHHbIX C OMNnaTon
OKa3aHHbIX, HO He OMflayeHHbIX Ha MOMEHT pacTtopxeHus [dorosopa Ycnyr n JononHutensHbix ycnyr. OcTaBliascs nocne
ucrnonHeHns ABOHeHTOM 0053aTenbCTB MO onnaTe oka3aHHbIX Ycnyr v [JononmHuTenbHbIX YCRyr pasHuiua Mexay



onnayveHHon no [JoroBopy CyMMOWN 1 CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [lorosopa Ycnyr n [JononHUTeNbHbIX
ycnyr Bo3dspallaeTca ABoHeHTy nocrne nonyyeHus OnepaTtopoM COOTBETCTBYIOLEro 3asiBneHmns AboHeHTa.

18.3. B cny4vae pactopxeHusa [loroBopa ABGOHEHT MMeeT npasBo NoTpeboBaTb BO3BPAT AEHEXHbIX CPeACTB, BHECEHHbLIX B
KayecTBe aBaHCOBOro nnartexa. [Mopsagok BossBpata HEeUCrnorb30BaHHOMO OcCTaTka AEHEeXHbIX CpeacTB MpousBoauTCH Ha
OCHOBaHWM 3asiBMEeHNs U JOKYMeHTa, nogTBepXKaatoLwero onnary.

18.4. ABoHeHT BnpaBe oTKa3aTbCs OT UCMOMHeHns [loroBopa B OAHOCTOPOHHEM NOopsAKe MyTemM nogavm COOTBETCTBYIOLLENO
3asBneHns B mectax pabotbl Onepatopa ¢ ABGOHEHTaMM W WMHbIMM crnocobamu, ycTaHoBrneHHbiMM OnepaTtopom, npu
ycnosum onnatbl OnepaTopy hakTu4eckn NOHECEHHbIX PacXOA0B.

18.5. B cniyyae HapyLleHus ABOHeHTOM HacTosAwmx Ycnosun ([JJorosopa), B TOM YMCre HapyLLeHWs CPOKOB onnatbl Ycnyr, a
paBHO Npu HecobnoaeHn AGOHEHTOM HOPMAaTMBHbBIX MPABOBbLIX akToB B obnactu ceasu, OnepaTtop Bnpase NpMOCTaHOBUTb
oKasaHue Ycnyr Oo yCTpaHeHus HapylieHus, yBegomme o6 atom ABoHeHTa. B cnyyae He ycTtpaHeHns AGOHEHTOM TaKoro
HapyweHusa no ncredeHmn 6 (Lectn) mecsaues ¢ gatbl nonyyvyeHuss AGOHEHTOM NMCbMEHHOro ysegomneHus OnepaTtopa o
HaMepeHnn NPMOCTaHOBUTL okadaHue Ycnyr, OnepaTop Brnpase B OAHOCTOPOHHEM NopsiAke pacToprHyTb [orosop.



