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Paspgen |. O6wme nonoxeHwus.

CraTtba 1. O6nacTb NnpuMeHeHUs.

1.1. Ycnosusa okasaHus ycnyr nogsmkHon ceasn «MTC» (ganee nmenytotcs — Ycnosus) paspaboTaHbl B COOTBETCTBUM
¢ [paxpgaHckum kopekcom Poccuiickon ®epepauun, 3akoHom Poccuiickon ®depepaumn "O  3awmTte npas
notpebutenen”, ®epepanbHboiM 3akoHOM "O cBA3W" M PErynupyoT OTHOLUEHUSA MO OKa3aHWIo YCnyr MOABWXHOW
paguoTenedOoHHON CBA3U, TernemMaTU4YecKuMx YCNyr CBs3W, YCNyr CBA3W NO nepedaye AaHHbIX, OKa3blBaeMbIX C
NCMONb30BaHWEM CETU MOABMKHOW CBA3W, @ TakkKe MHbIX COMPSPKEHHBIX C HAMK ycnyr (cepBuUcCHOe, MHOPMaLMOHHO-
cnpaBoYyHOe OOCNyXXuBaHWE, YCNyrm MeCTHOW TenedoHHOW CBA3M C npegocTaBneHneMm  [JononHUTenbHOro
aboHeHTCKoro Homepa 6e3 opraHnsaunM adbOHEHTCKOW NMHUK 1 Op.).

HacTtoswume YcnoBusa yctaHaBnmBatTcss OnepatopomM camoCTOATENbHO, ABMSATCA NyOnnyHon odepTon n MoryT ObiThb
NPUHATHEI ABOHEHTOM HE WHade Kak MyTemM MpucoeauHeHus K HuMm B uUenoM. Hactoswwme Ycrous, a Takke
npeanoxeHuns 06 nx nsmeHeHuun (odepTa) pasmeLyatoTcsa Ha cante OnepaTopa.

1.2. Hactosiwyme YcnoBus He pacnpoCTpaHATCS Ha OTHOLLEHUS CTOPOH MO BOMPOCaM, CBSA3aHHbIM C npuobpeTeHnem
ABOHeHTCKOro 06opyaoBaHus.

1.3. Ycnyru ceasn MTC He moryT ObiTb UCNONb30BaHbl AGOHEHTOM 6e3 JOMOMHUTENBHOMO MUCbMEHHOrO CorfacoBaHmst
¢ Onepatopom Ans npoBedeHus noTepen, ronocoBaHWUW, KOHKYPCOB, BUKTOPWH, PeKnambl, OMPOCOB, MaCCOBbIX
paccbinok COOOLLEeHW, BKMOYas pacCbifikh MO CeTU MOABWXHOW paavoTenedOHHON CBA3W, a Takke YCTaHOBKU
obopynoBaHust onsg opraHusaumMm ABTOMAaTM3UPOBAHHLIX LIEHTPOB (ECNU opraHM3aumsi U (PyHKUVMOHMPOBAHUE TaKuX
ABTOMaTM3NPOBaHHbIX LEHTPOB MpuumHAeT Bped Onepatopy, ApyruM ABOHEHTaM W/unu TpeTbUM Nnuam), YCTaHOBKU
LUSTHO30B A8 JOCTyNa K CETU aNeKTpocBA3n u MHTepHeT-TenedoHnM, MaccoBOW reHepauun Tpadmka u T.0.

1.4. Ycnyrm npepoctasnsatotca OnepaTopoM Ha OCHOBaHWM OeWCTBYHOLWUX nuueHsnin OnepaTopa, B T.4. criegyoLmx
nuueH3unn: Ne 129954 ot 01.07.2015r.; Ne 134507 ot 26.10.2015r.; Ne 137565 ot 16.02.2016r.; Ne 138261 ot
03.04.2016r., Ne 152519 ot 21.05.2017r., Ne 104893 ot 16.02.2013 r.; Ne 163838 ot 01.08.2018 r.; Ne 146084 ot
24.10.2016 r., BbligaHHbIX PenepanbHon cnyxbon no Hag3opy B cdepe CBA3M, UH(OPMALMOHHBIX TEXHOMOTMA U
MacCCOBbIX KOMMYHUuKauui. MNonHeIi nepeyeHb nuueHsnn Onepatopa pasmelleH Ha canTe Onepartopa n JoBoaAUTCSA A0
cBefeHus AGOHEHTOB B MecTax ob6cnyxuBaHus AGOHEHTOB, B T.4. Npu 3akrnoyeHnn [lorosopa.

CrtaTtbs 2. TepMUHbI U onpeaeneHns, UCnosib3yemble B HacTosAWMX YCnoBusx

Bce 3aronoBkvM pasgenoB (cTtaten) WCMOMb3yTCA B HACTOAWMX YCMOBUSAX UCKIIOMUTENbHO s yaobcTBa
NCMNonb30BaHKsA (NPOYTEHMS) NOCNEOHNX U HUKAK HE BMNUAIOT HA TONIKOBaHUE HacTOSWMX YCroBuWA.

2.1. A6GoHeHmM — (bU3NYECKOEe UNN PUOANYECKOE NULO, MHAUBMAOYANbHbLIA NPeanpuHMMaTenb, C KOTOPbIM 3aKMOYeH
[HoroBop ¢ BbligeneHnem He meHee ogHoro AGOHEHTCKOro HoMepa U/unu YHuKanbHoro Koga naeHtudukauum.

2.2. AboHeHmMcKuli Homep — TeneOoHHLIN HOMep, Bblaensiembli AGOHEHTY B COOTBETCTBMU C [JOrOBOPOM, C NMOMOLLbIO
KOTOpOro npomseoautcsa ngeHtndmkaunsa AGOHEHTCKOro o6opyaoBaHNst C YCTAaHOBINEHHOW B HEM SIM-kapTon.

2.3. AboHeHmMckoe o6opydoeaHue — NoJKno4YaeMoe K CeTu CBsA3N abOHEHTCKOe YCTPOMCTBO (aBOHEHTCKas cTaHums) -
TenedoHHbIN annapaT v T.M. - MNO3BoMsoLee nepegaBaTb Wunu NpUHMMaTe UHOPMAaLMIO, UMW KOMMIEKTYoLWne 1
akceccyapbl K HEMY.

2.4. ABTOMaTM3NPOBAHHbLIA LUEHTP — MporpaMMHO-annapaTHbIi  KOMMMEKC, MO3BOMSIOWMIA  MPOBOAUTD
aBTOMaTU3MpPOBaHHbIA MNpueM, 06paboTKy U paccChifiky COOOLIEHMI 3MEeKTPOCBSA3M (B TOM 4MCre OOHOBPEMEHHO
NOCTYyNMBLUMX TenedOHHbIX 3BOHKOB, cOObLEeHWMA MO dhakcy, 3nekTpoHHou novte, SMS wu npouee), a Takke
OCYLLECTBMSATb MACCOBbIN 063BOH.

2.5. Akmueayusi Kapmbi Onnamesi - onpegeneHHas OnepaTopoM NocnegoBaTenbHOCTbL AeUCTBUIA Bnagensua KapTthl,
pe3ynbTatoM KOTOpbIX fABnsieTca onpegeneHve Onepartopom JlMueBoro cyeta M yBenuMyeHVe Ha HeM OcTaTka Ha
BEMNYMHY HOMMHAra ucnonb3oBaHHon KapThbl.

2.6. ACP — aBTOMaTM3npoOBaHHasa cuctema pacyeToB, npefcTaBnsowaa cobor annapaTtHO-NPOrpamMmMHbIA KOMMIIEKC,
npegHasHa4YeHHbln Ana obecneyeHns aBToMmaTn3auum pacyeToB ¢ aboHeHTaMU U/UnNu Nonb3oBaTenaMu YCnyr, a Takke
anst yyeta n o6paboTkm nHdopmaumm o NpefoCTaBEHHbIX M OKa3aHHbIX Ycnyrax.

2.7. Joezoeop — cornaweHne mexgy OnepatopoMm u AGOHEHTOM O BO3ME3LHOM OKasaHwu YCnyr, 3akni4eHHoe B
COOTBETCTBMM C HACTOALWMUMK YCroBuAMU (B T.4. BbIOpaHHbIM ADOHEHTOM B COOTBETCTBUMN C HACTOSALLMMMK Y CNOBUSAMMU,
TapudHbIM NNaHom).



2.8. JonosiHumenbHbIl abOHEeHMCcKUli HOMep — MECTHbIN TenedOoHHLIN HOMeEpP, BXOASALLINIA B pecypc reorpaduyecku
onpenensieMon 30Hbl HyMepauuu, Bblaensembli AGOHEHTY Ans OCYLLEeCTBMEHUs nepeagpecauumn BXOAALUMX BbI30BOB
Ha ABGOHEHTCKMIN HOMEP NOABWXHOW paamoTenedOoHHON CeTu.

29. EduHuya mapudgpukayuu Yciaye — eguHuua usMepeHust obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOM
ycTaHaBnmBaeTcst OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TepPUTOPUS], B Npedenax KOTOPOoW CyLiecTBYeT NOATBEPXKAEHHas
OnepaTopom TexHU4YecKasi BO3MOXHOCTb NPefoCTaBNeHns YCryr, okasbiBaeMbix C ncnonb3oBaHnem SIM-kapTbl.

2.11. Kapma Onnamsbi (Kapma) — vHanBuayanbHO onpeenieHHbli HOCUTENb, UCMOMHSEMbIN B BUAE MNNacTUKOBON
KapTel unu B MHOM onpegensemom OnepaTopoM BuAe, YCTAHOBIEHHOIO HOMMHanNa, cogepXalui MHdopMaLumio,
Heobxogumyto ans nposefeHuns AktuBauummn Kaptoel (B T.4. cpok AktuBauumn Kaptbl). Micnonb3syeTca anst gjosegeHnst oo
Onepatopa ceefeHun o6 onnate (npegonnate) Ycnyr. B cnyvyae ecnv ABOHEHTY OKa3blBanucb MHbIE COMPSKEHHbIE C
HumK ycnyru, OnepaTtop BnNpaBe HanpaBuTb CpeAcTBa AN onnaTthl 4aHHbIX YCMYT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi AGOHEHTOM B ycTaHoBreHHon OnepaTopoM (opMe nocrenoBaTenbHOCTb
cumBonos (byks, undp), cnyxallas Ana ngeHtudukaumm AboHeHTa npu ncnonHeHun fJorosopa.

2.13. Jluyeeoli cyem — aHanuTtudeckmn cyet B ACP, cnyxawmi ona yyeta obbema okasaHHbIX YCnyr, NOCTYNNeHUs u
pacxofoBaHWUsi OEHEXHbIX CPeAcTB, BHECEHHbIX B cYEeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObITb
BblAENeHO HeCKOMbKO JIMLEBBLIX CHETOB.

2.14. Onepamop — lNMybnunyHoe akumoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r. Mocksa, yn. MapkcucTckas,
4.4), okasblBatloLLlee yCrnyru CBA3M Ha OCHOBaHMU NINLLEH3UN, ABNSIIOLLEECS CTOPOHOM no JoroBopy ¢ AGOHEHTOM.

2.15. [lopoz coeduHeHuss — YycTaHaBnuBaeMbii OnepaTtopoM MPOMEXYTOK BpeMeHW C yd4eToM TpeboBaHWI
3akoHogartenbcTBa PP, No uctevyeHnn KOTOPOro NpPOLOIPKEHWE YCTAHOBIEHHOTO COEAVHEHMUS SIBNSETCA OCHOBAHMEM
Ana Havana Tapudurkauumn Ycnyr.

2.16. PacyemHbIli nepuod — nepvos BpEMEHU, 3a KOTOPbIN onpeaenseTcs akTU4Yecku NonyyYeHHbIR 1 onnavymBaembli
Ab6oHeHTOM 06bem Ycnyr. Ecnn uHas npogormkutenbHocTb PacuyeTHoro nepmvoga He yctaHoBrieHa OnepaTtopom,
Pac4yeTHbIN Nnepnoa cuMTaeTcs paBHbIM OOHOMY MECALY.

2.17. PoymuHe — npepoctaengemas OnepatopoM AGOHEHTY BO3MOXHOCTb C NMPUMEHEHMEM yka3aHHoW B [dorosope
SIM-kapTbl NONb30BaTLCA YCNyramu, okasbiBaeMbiMn OpYyrmM OnepaTtopoM CBSA3W, ¢ koTopbiM y ABoHeHTa [JoroBop He
3aknodeH. [MogpobHas wHGopMauuMss O TeppuTopMM W HaUMEHOBAHMSX OMEepaTopoB CBA3M, rae ABOOHEHTY
npepoctasnsetcs PoymuHr, ykasbiBaetcss Onepatopom Ha CanTte Onepartopa.

2.18. TapudpHbIli nsaH — COBOKYMNHOCTb LEHOBbLIX YCroBWWA, Ha KoTopbix Onepatop npegnaraet AOGOHEHTY
Nnonb30BaTbCsl OAHON NMBO HECKONBKMMUK YCnyramu.

2.19. YHukanbHbin Kop upeHTtudumkaumm (YKWU) — ykasaHHoe B [loroBope yHWKanbHOe coyeTaHue UngpoBbIX,
OYKBEHHbIX W/UNW CUMBOIbHbBIX 0BOO03Ha4YeHur, UCnonb3yemoe And OAHO3HAYHOM wuaeHTudukauum ABOHEHTCKOro
obopyanoBaHus B npoLecce okasaHust YCnyr.

2.20. Ycnyeu — ycnyrn NoABWKHOW pagnoTenedOHHON CBA3KU, TernemaTudeckue ycnyru, ycnyrm no nepegade AaHHbIX
/NN WHbIE COMPSKEHHbIE C HWMMK YCNyrW, OKasbiBaemble OnepaTopoM HeNnocpeaCcTBEHHO W/WAM C MPUBIIEYEHMEM
TPETbMX §1L (CepBUCHOE, WMH(OPMALMOHHO-CMPaBOYHOE OOCMYXKMBaHWE, YCMyrM MeECTHONW TenedoHHOW CBA3M C
npegocTtaBneHneMm [ononHWTenbHoro aboHeHTCKoro Homepa 6e3 opraHu3aumMm abOHEHTCKOM NWHUKU, KOHTEHTHbIE
ycnyrm v ap.).

2.21. YNonHoOMO4YeHHOe JNuUOo — NWLO, YNMaTol B KacCy KOTOPOrO AEHEXHbIX cpeAcTB ABOHEHT MWCMOMHSAET CBOM
OeHexHble obsasaTenbcTBa, BO3HMKawLwme nepen Onepatopom u3 [orosopa. lepeyeHb Takmx nuvL JOBOAMTCHA OO0
cBegeHna AboHeHTa B nopsake, NpeaycMoTpeHHOM M. 11.2. HacToALWmMX YCNOBUI.

2.22. SIM-kapma — VaeHTUMUKALMOHHBIA MOAYNb — 3NEKTPOHHbIA HOCUTEMb MHAOPMAaLMK, C MOMOLLBK KOTOPOro
ocywiecTBnsieTca naeHTudpukauma AboHeHTa Onepatopom, goctyn AGOHEHTCKOro obopyaoBaHMS K CETU MOABWMXHON
CBSI3M1, a TaKke 3alinTa OT HECAHKLMOHNPOBAHHOIO MCNOMNb30BaHUSA BblaeneHHoro AGOHEHTCKOro Homepa.

2.23. Catim Onepamopa — pecypc Onepartopa B ceTn IHTEpPHET, pa3MeLLeHHbIN Mo agpecy: www.mts.ru.

Pasgen Il. Mopsapok u ycnoBusa 3akntoyeHus [loroBopa

Cratbsa 3. [Nopsagok 3akno4yeHus u npogneHus aencreusa [lorosopa

3.1. JoroBop BCcTynaeT B cuny M ctaHoBUTCcA obs3aTenbHbiM Ans CTOPOH C MOMEHTa ero 3aknwodeHus. [Npasa u
06sa3aHHOCTM no [lorosopy, NpeaycMaTpyBaroLLemMy UCNofnb3oBaHne nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKaT
C MOMeHTa Hadyarna okasaHus ycnyr OnepaTopoM MO nepeHeceHHOMy ABOHEeHTCKOMY Homepy. Ecnn unHoe He
cornacoBaHo cTopoHamu B [loroBope, NOCneaHWn CHUTAETCS 3aKoYeHHbIM Ha HeoNnpeaeneHHbI CPOK.

HocTtyn AGOHEHTCKOro 000pyaoBaHUS C BKIOYEHHOW B Hero SIM-kapTon K ceTu nogBwvhKHOM CBs3M obecnevnBaeTcs C
MOMEHTa 3akmnoyeHus [oroBopa u BHeceHUss ABOHEHTOM HEOOXOAMMbLIX NIaTeXem B COOTBETCTBMU C BblIOpPaHHbIM
AB6oHeHTOM nepeyvHeM, 06 beMoM Ycnyr u TapudHbIM NnaHoMm.

B cnyyae saknioudeHus cTopoHamm cpodHoro [loroBopa ero AecTBME MPOANeBaeTCs KaxAbld pas Ha cregyloLlinin
nepvoa, paBHbI NepBoHavanbHOMY Cpoky aenctsus [orosopa, ecnv AGOHeEHT He 3asBuT 06 obpaTHOM He no3aHee,
YeM 3a [Be Heaenu 0 OKOHYaHUS cpoka ero AencTBuIS.

HocTtyn k ceTu noaswkHon cBaA3n Onepatopa npepoctaenseTcss ABOHEHTY B AeHb 3akntoveHus [oroBopa, ecnu
cornaweHnem CTOPOH He YCTaHOBMNEH APYron CPoK.

3.2. Heotbemnemon 4vacTbto [loroBopa sIBNSOTCA HacTosiLLMe YCIoBWsl, BbiOpaHHbIN ADOHEHTOM TapudHbIA MNNnaH,
TexHnyeckme TpebOBaHMA W 3HAYEHUSA MoKasaTenen kayecTBa OKasaHWsl YCNyr CBA3M NO Mepefadve OaHHbIX U
TenematuMyeckmx ycrnyr cBs3u, nepedveHb nuueHsunni Onepartopa, a Takke ycnoBusi odepT, NpuHATbIX ABOHEHTOM B
nopsiake u Ha ycrnoBusX, ycTaHOBMeHHbIX OnepaTtopom.


http://www.mts.ru/

3.3. B cootBeTcTBUM CcO CT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensx 3aknioyeHus
n/vnu ucnonHeHns [orosBopa, a Takke B Lenax cobnogeHus AencTByloWero 3akoHogaTensctea obpabatbiBaeT
nepcoHarneHble AaHHble AGOHeHTa c/6e3 MCnonb3oBaHMsa CBOUX MporpaMMHo-annapaTHbiX cpeacTs. Moa obpaboTkon
nepcoHanbHbIX AaHHbIX MNOHUMaeTcs noboe gencteue (onepaumsl) UK COBOKYMHOCTb AeWCTBUA  (onepauun),
COBepLUaeMbIX C UCMONb30BaHNEM CPEACTB aBTOMaTu3aumn nnmn 6e3 ncnonb3oBaHUs Taknx CPEACTB C NEePCOHarbHbIMU
OaHHbIMK, BKNOYas cbop, 3anucb, CUCTEMaTU3auMio, HaKoMfeHWe, XpaHeHue, B T.M. KONMWA [OKYMEHTOB,
YAOCTOBEPSIOLWMX IMYHOCTb, YTOYHEHWE (ODOHOBIEHWE, U3MEHEHME), N3BIEeYEeHNe, NCMNOomb3oBaHMe, obe3nnyunBaHue,
GroKMpoBaHue, yaaneHue, yHUNTOXEHNE NepcoHarnbHbIX aHHbIX.

3.4. Ha nepuog c MomeHTa 3akntoyeHms [JoroBopa v 4o npekpalleHnst o6s3atenscts CTopoH no [oroeopy, a Takke Ao
NCTEYEHMST CPOKOB XpaHEHMUS MepCoHanbHbIX OAaHHbIX, YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM, AGOHEHT BbipaXaeT cBoe
cornacue Ha obpaboTky nepcoHanbHbIX AaHHbIX OnepaTtopoM, a Takke cornacue Ha nepegady (pacnpocTpaHeHue,
npeaocTaBneHve, 4OCTyn) u nopydeHme OnepaTopom TpeTbuUM nuuam ob6paboTkm nepcoHanbHbIX AaHHbIX, NepeaaHHbIX
ABoHeHTOM OnepaTopy B xoge ucnonHeHus [orosopa, B T.M. cBegeHun o6 AGOHeHTe, ykasaHHbIX B CT. 53
®epnepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3M» (3a UCKMOYEHMEM WHGOPMaLMK, COoCTaBnsoLWen
TanHy ces3u).llpegycmoTpeHHoe HacToswum ab3auem cornacue pacnpocTpaHSaeTCcs Ha criydau, korga HeobxoaumocTb
€ro nony4yeHus NpegycMoTpeHa eNCTBYOLWMMIN HOPMATMBHO-NPaBOBbIMU aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBASETCA B Lenax ucnonHeHnus [oroBopa, B TOM uyucne Ansa uenen
abOHEHTCKOro, CEPBUCHONO U CMpPaBOYHO-MHAOPMALMOHHOIO obcnyxunBaHnss AGOHEHTa, B T.4. BKIIOYEHUS B AaHHble
ONnst MHPOPMALMOHHO-CNPaBOYHOrO OBCMY)XMBaHUS, OKa3aHWsi eMy YCIyr, HepaspblBHO CBs3aHHbIX C Ycnyramu
OnepaTopa, B3biCKaHUsi 4eOUTOPCKOM 3aJ0MKEHHOCTM 3a YCnyru, XpaHeHus [JoroBOpoB 1 LOrOBOPHOM AOKYMEHTaLWK,
B WHbIX LENsAx, HepaspblBHO CBA3aHHbIX C ucnonHeHvem [loroBopa, a Takke pana cobntogeHus Onepatopom
TpeboBaHWI AEACTBYOLLEro 3aKOHO4ATENbCTRA.

MMepedeHb nuy, ocyllecTBNALWMX 0OpaboTKy NepcoHarnbHbIX AaHHbIX ADOOHeHTa no nopydveHuio Onepartopa B
COOTBETCTBMM C HACTOSALMM MYHKTOM, a TakkKe agpeca Takux nuy ykasaHnbl Ha Cawte OnepaTtopa u JOBOAATCH A0
cBefeHns AGOHEHTOB B MecTax obcnyxmBaHuss AboHeHToB OnepaTtopa, B TOM YMcre B MOMEHT 3akntoveHus [Jorosopa.
B cnydae Hecornacma AGoHeHTa OeNCTBME HACTOSLLEro NMyHKTa He pacrnpocTpaHsieTcs Ha B3aumMooTHowWweHus CTOpoH
npu ycnosuu, 4To ABGOHEHT Mpu 3aknoyeHun [JoroBopa 3asBUT O CBOEM HEeCcorfnacuMu unvM nogacT COOTBETCTBYOLLEE
3asBneHve B agpec Onepatopa B nepuog genctensi [jorosopa.

3.5. B cnyyasix, Korga HeoOXOAMMOCTb MonyveHus cornacuss oT AOOHeHTa npefycMoTpeHa AeNCTBYOLLMMU
HOPMaTUBHO-NPaBOBbLIMU aKTamu, NOANUCLIBASA HAaCTOSALWLMIA JOroBop, AGOHEHT-IOPMANYECKOE NNLIO BbipaXkaeT cornacue
Ha NpefocTaBneHne JoCcTyna K ycnyram CBsi3u, Oka3biBaeMbliM APYrMU onepaTtopamMu, Ha UCNoNb30BaHWe cBeaeHnin 0b
ABOHeHTe, B TOM 4YuCne UX NpedocTaBneHve TpeTbUM nuuam, Ha nonydyeHwe peknambl oT Onepatopa w/wnu ero
napTHEPOB MO CETAM 3MekTpocBA3n. ABOHEHT BrnpaBe OTO3BaTb CBOE corfacue B COOTBeTCTBMM C n. 7.4, 7.5, 7.6
HacToALWMX YCNoBUN.

3.6. [1ns 3akntoveHus [JoroBopa MCMomnb3yTCsi NOMELLEHNs (YacTu NOMELLEHWIA), TOProBble MecTa, TOProBble 0ObEeKTHI,
TpaHCNOpPTHbIE CpeacTBa, COOTBETCTBYHOLIME TpebGoBaHusMm n. 1 cT. 44 ®depepanbHoro 3akoHa «O cBasu». [Npu
ncrnonb3oBaHuM Ans 3aknioveHunss [JoroBopa nomelleHnsa AboHeHTa ABoHeHT rapaHTupyetT OnepaTopy COOTBETCTBUE
TaKoro NoOMeLLeHNs yka3aHHbIM TpeboBaHUSIM.

Pazgen lll. MepeyeHb, 06beM u Ka4yecTBO Ycnyr

Crtatbs 4. NepeyeHb Yenyr

4.1. MNepeyveHb Ycnyr, okasbiBaeMbix ABOHEHTY, onpeaensieTca BblbpaHHbiM AGOHEHTOM TapuHbIM NNAHOM C y4eToM
WHbIX Ycnyr, 3akazaHHbIX AGOHEHTOM AOMNOMHUTENBHO B COOTBETCTBMM C AENCTBYIOWMMU npeanoxeHuamu Onepartopa
n/vnu TpeTbnx nuu.

Kpome Toro, nepeyeHb Ycnyr onpegensieTcss BO3MOXHOCTSIMM ABOHeHTckoro obopyaoBaHus. MepedeHb Ycnyr npwu
PoymuHre 3aBucuT Takke OT BO3MOXHOCTEN CETU POYMMHIOBOrO oneparopa.

Cratba 5. O6bLem ycnyr

5.1. OnpepgeneHne obbema Ycnyr, okasaHHbIXx AGOHeHTYy OnepaTopom, OCYLLECTBMASETCA HA OCHOBaHWW MOKa3aHWi
ACP Onepatopa, nn6o obopynoBaHusi CBS3M ApPYrnMx OnepaTtopoB CBA3U, B YACTHOCTWU, MPU OKa3aHUWU YCIyr CBs3U
ABoHeHTy B PoymuHre.

5.2. Ncxoga M3 CyMM paHee BHECEHHbIX nnaTtexew, ycnoBui TapudHOro nnaHa M ob6bémMa WCNONb30BaHHbLIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npy nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcsi ocTaTtok Ha JlMueBom cuerte.
BennunHa octatka npeacTtaBnseT cobon 0006weHHylo nHdopmaumio o6 obbeme Ycnyr, KOTOpbI MOXeT ObiTb
ncnonb3oBaH ABGOHEHTOM (MOMOXUTENbHOE 3HavyeHWe ocTaTtka) unu 6bin ncnonb3oBaH AGOHEHTOM Mocrne MOMHOro
pacxodoBaHWs Ha onnaTy YCnyr BHECEHHbIX NnaTexen (oTpuuaTenbHoe 3HayeHue octaTtka). BHeceHwne nnatexewn
OTpaxaeTcs Kak yBenuMyeHuMe ocTaTka Ha JlMueBom cuyeTe, B3MMaHWe MNnaTtbl 3@ OKasaHHble YCNyrm — Kak ero
yMeHbLUEHNE. YMeEHbLUEHNE OCcTaTKa NMpom3BoauTCca ucxonsa m3d TapudoB Ha Ycnyrn ¢ ydetoMm HOC u mHbIX Hanoros,
BKIMOYaeMbIX B LieHy. OTpuuaTenbHoe 3HavYeHne ocTaTka BblpaxaeT pasmep 3agomkeHHocTn AboHeHTa. CBefeHus 06
octaTke Ha JluueBom cuyeTe ABOHEHTa CpeAcTB, BHECEHHbIX M Hen3pacxogoBaHHbIX ABOHEHTOM npu notpebneHun
Ycnyr, ykasblBatOTCA OTAENbHOM CTPOKOW B cyeTax. CBegeHuss O Tekywlem octaTke Ha JluueBom cyete Moryt ObiTb
nonyyeHbl AboHeHTOoM y Onepartopa (B T.4. C MOMOLLbIO FONoCcoBbIX, Internet n/vnun nHbix cepsrcos OnepaTtopa).

5.3. MeToauka onpegeneHnst NPpOAOPKUTENBHOCTU COeANHEHNS.

5.3.1. lNMpooomKnTeneHOCTb FONOCOBOro coeanHeHus otcuntoiBaetTca ACP ¢ 1-11 cekyHabl OTBETa Bbl3blBAEMOro nuua
nnn ABOHeHTCKOro obopynoBaHUsS 0O MOMeHTa OT6Osi BbI3bIBAKOLLErO WK Bbi3bIBAEMOro nvua unm ABOHEHTCKOro
obopynoBaHusi, a Npu nepefayve HeronocoBon MHgopmauum — ¢ 1-ro nepegaHHoro 6anta. K o6opygoBaHuto, curHan



OTBEeTa KOTOPOro npupaBHMBAETCs K OTBETY BbI3blIBAEMOrO NuLa M CAYXUT Hayanom OTcyeTa MPOAOIKUTENbHOCTU
COeIHEHUS, OTHOCATCS:

e annapatypa nepefayn AaHHbIX (Hanpumep, MoAem; ¢akCMMUMbHBIA annapart), paboTawlume B pexume

aBTOMaTUYeCKOro npuema nHdopmawmu,

« ADbOHeHTCcKoe obopyaoBaHue, o6opyaoBaHHoOe aBTooTBeTUMKOM, AOH;

e y4ypexpgeHdyeckasi TeneoHHas CTaHuus;

e WHOe obopyaoBaHue, 3aMeHsolee ABOHEHTa B ero OTCyTCTBME U obecneumnBarowiee n (Mnu) nmuTupyroLlee

00OMeH MHgopmaumen.
5.3.2. Ncxoasa m3 TexHnyeckux ocobeHHocTen paboTbl coToBol cetn OnepaTtopa, OnepaTop BnpaBe ycTaHaBNMBATb
MaKCHMMarbHY MPOAOIMKUTENBHOCTb OAHOMO HEMPEPLIBHOIO COEANHEHUS B TAKOW CETU, KOTOPOE HE MOXET ObITb MeHee
60 MuHYT. NHdopmaums 0 MakCUManbHOW NPOOOIMKUTENBHOCTU coeauHeHns aoBoauTca 00 ABOHEHTOB B nopsiake,
yCcTaHoOBMeHHOM N. 11.2 HacToALWmMX YCnoBui.
5.4. MNepeyeHb okasbiBaeMbix Ycnyr onpegensietca BblopaHHbiM ABOHEHTOM TapudHbIM NNaHoOM, a Takke nepedyHem
OONOMHUTENbHO 3aKa3aHHbIX UM YCryr.

lMproctaHoBNEHNe okasaHusa Ycnyr Npou3BOAMTCS B Criyyasdx M B MOpsAke, YCTAHOBIEHHbIX AEWCTBYHOLLMM
3aKOHO4ATENbCTBOM.

Mpu onnaTte Ycnyr NocpeAcTBOM aBaHCOBOrO MraTtexa (aBaHCoBbI MeTog pacyeToB) CTOpPOHbI cornacosanm
npogoskeHne okasaHnst Onepatopom ABGOHEHTY YCnyr cBEpX CyMMbl BHECEHHBIX AEHEXHbIX CPeACTB Ha JlvueBon cyet
ABOHeHTa, B TOM 4ucrie Mpu Hanmu4mMm yCTaHOBNEHHOrO ADOHEHTOM COeAMHEHUs OO ero 3aBeplleHus. [pumeHeHne
OTJIOXKEHHOTO MfaTexa BO3MOXHO TakKe Ha OCHOBaHWW OTAENbHOro cornaweHnss ¢ AGOHEHTOM Ha YCIOBMSX Takoro
cornawenns. Ecnn B cornaweHun ¢ ADOHEHTOM He CKasaHO WHOe, MeTo pacyeToB Mpu oOKasaHun Ycnyr B
COOTBETCTBMM C HACTOSLLUM MYHKTOM HE MEHSETCS.

Cratbs 6. KauecTBO paguotenecgoHHon cBsa3u Onepartopa

6.1. KauecTBO NoaBuxHOW paanotTenedoHHON CBA3N B 30HEe paauoNOKpbITUS CeTU COOTBETCTBYET AencTByoWwumM B PO
TEXHUYECKMM HOPMaM N UMEKLUMCH NUUEH3NAM. TexHuyeckne nokasaTerim M HOpMbl, B COOTBETCTBMM C KOTOPbLIMU
oKasblBalOTCA ycryrn cBdA3n, pasmelleHbl Ha Cainte OnepaTopa W €BRAIOTCA HeOoTbemreMon 4actbio [dorosopa.
OnepaTop NpefocTaBnseT yCryru CBA3W KPYrioCcyTOYHO, eXXeaHeBHO, 6e3 nepepbIBOB, 3@ UCKIIOYEHNEM NPOBEAEHUS C
cobniogeHneMm  TpeboBaHWMIA  OENCTBYHOLWIErO  3aKOHOAATENbCTBA, JIMLEH3UM  HEOOXOOUMBIX  PEMOHTHBIX U
npodmnakTnyecknx pabort. Kpome TOro, KayecTtBO MNOABMXKHOW paaMoTenedOHHON CBA3W MOXeT yXyAwartbCs,
npepbiBaTbCA UMM COMPOBOXAATbCA Nomexamm BOMM3M NUHWMIA anekTponepedad, B TOHHENAX M nogsanax, nog
BO3gencTBuem penbeda MECTHOCTM U HEBNaronpuATHLIX METEOPOIOrMYECKUX YCIOBUN.

6.2. MNpepoctaBnaemas ABOHEHTY NoABWXHaa pagnoTenedoHHas CBA3b B CUMY KOHCTPYKTUBHbIX OCOBEHHOCTEN ceTu
3aBMCUT OT kKadecTBa 0OOOpyAOBaHWs OMNepaToOpOB MECTHbIX MPOBOAHbLIX TenedOHHbIX NuHWMKA, 06opyaoBaHMA
onepaTopoB MEXAYHAPOOHOM U MeXAYyropoaHOWN CBA3MW.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HEAOCTATKM YCNyr, BO3HUKLINE BCNeACTBME UCMONb30BaHMA ABGOHEHTOM
HeucnpaBHOro, He OTBEYAalOLLEro YCTAHOBIEHHbIM TpeboBaHMsM ABGoHeHTCKoro obopyaoBaHus, NM6o ABGOHEHTCKOro
060opyaoBaHUS UNN NPUKNALHOMO NporpamMmmMHoro obecnedeHusi, KoTopble ObINMM U3MEHEHBI U MOANDULMPOBaHLI 6e3
cornacoBaHus ¢ npoussogutenem n Onepatopom, NMBO HaCTPOMKM KOTOPbLIX HE COOTBETCTBYIOT PEKOMEHOOBaHHbLIM
OnepaTtopom HacTponkam.

6.4. Onepatop He rapaHTUpyeT KOpPPEeKTHyl paboTy nNpuKNagHoOro MporpaMMHOro obecneveHusi, NocTaBnAEMOro
TpeTber CTOPOHOW M He pekoMmeHgoBaHHoro Onepatopom, He oTBe4vaeT 3a paboToCnOCOBGHOCTL CEepBEPOB AAHHBIX,
YCTaHOBMEHHbIX B WHEHOPMALMOHHO-KOMMYHUKAUMOHHOW ceTn «WHTepHeT», M 3a B3aumMogewncTBue npuKIagHoro
nporpamMmmHoro obecnevyeHnss AGOHEHTCKOro obopyaoBaHns ¢ NporpamMmmMHbiM 06ecneyeHemM Takmx CEPBEPOB.

Paspen IV. NpaBa n o6sa3aHHocTn CTOpPOH

Cratbsa 7. [lpaBa AGoOHeHTa

7.1. TllonyyaTb HeobxoaMmyld W [OCTOBEPHYH WHGpopmauuio o6 Onepatope, pexume ero paboTel, obbeme
npefocTaBnsieMbIX YCnyr, BbICTABMEHHbIX CYETaxX 3a oka3biBaemble Ycnyrn, o 3oHe paguonokpbitua CeTun, nepeyHe
Yenyr u TapudHbIX NnaHax, a Takke HYK HpopMauuio, CBA3aHHYIO C NpefocTaBneHnem YCnyr.

7.2. lNMonyyaTb cyeTa 3a OKa3aHHble YCnyrm Mo OKOHYaHuM PacyeTHOro nepvoga B ycCTaHOBMEHHOM [loroBopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTopom nopsiake M3MeEHSITb UCNONb3yeMbIld nepedeHb Yenyr, TapudHbli nnaH, yBegoMuB
OnepaTopa B NpegyCMOTPEHHOM HACTOSALLUMK Y CNOBUSMM NOPSIAKE.

7.4. AGOHEHT BnpaBe BbIPa3UTb CBOE COrflace WNM oTka3d OT NpeAoCTaBieHUs eMy [OCTyrna K ycryram CBs3u,
oKasblBaeMbIM OPYrMK onepaTopamim CBA3W.

OTka3 OT npepocTaBneHuss ABOHEHTY AOCTyna K ycrnyraMm CBsi3W, OKasblBaeMbiM APYrMMU onepatopamMu  CBA3M,
ocdhopmnseTca nytem nogadm A6oHeHTOM OnepaTopy NMUCbLMEHHOTO 3asiBNEHMS, SBMSIOLLErocsl HEOTbEMITIEMON YacTbio
Horosopa, nnbo uHbIM cnocobom, yctaHoBneHHbIM OnepatopoM. Takon OTka3 AeWCTBYeT C MOMEHTa ero nonyyeHus
Onepatopom.

Mopsgok nogknodeHns yenyr «MexagyHapoaHbeln JocTyny, «MeXayHapoaHbIi U HaUMOHASbHBIA POYMUHM» U «Jlerkun
POYMWHI 1 MeXayHapoaHbI JOCTyn» ycTaHaBnmBaeTcss OnepaTopom.

7.5. AGOHEHT BrpaBe BbIpa3nTb CBOE COrflacle C BO3MOXHOCTbIO MCMOMb30BaHUsi, B TOM 4MCre, NpefoCcTaBneHus
OnepatopoMm TpeTbUM nuvuam cBefdeHui o6 ABOHeHTe B Lensx U crydasx, Korga HeobxoOumocTb Takoro cornacus
npegycMoTpeHa OeNACTBYOLMMU HOPMATMBHO-NPaBOBbLIMU aKTaMMu.



ABOHeHT BripaBe 0TO3BaTb JaHHOE MM cornacuve B nioboe Bpems nytem HanpasneHuss OnepaTopy COOTBETCTBYHOLLENO
NMCbMEHHOro 3asiBNeHusl, SIBNAOLLErocss HeoTbeMnemon 4yactbio [oroBopa, nubO MHbIM CNOCOBOM, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuMTaeTcd OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonydyeHus OnepaTopoMm YKa3aHHOro B
HaACTOSILLLEM MYHKTE 3asiBNEHns.

[MonoxeHnst HacCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYyaLlen rn.3.4. HaCcToALWMX Y CNoBUN.

7.6. AGOHeHT BnpaBe BbIpa3uTb CBOE COMMacuMe Ha BO3MOXHOCTb MOMyYeHMs MHCPOPMALIMOHHBIX PACChINOK, peknambsl OT
OnepaTtopa w/vnu ero NapTHEPOB, PacnpoCTPaHsiEMbIX MO CETSIM CBSI3W, a Takke Ha UCMOMb30BaHWE CBEAEHWN O HEM B
Lensax NpOABWKEHWS1 TOBapoB/paboT/ycnyr, B TOM 4ucne, NyTEM OCYLUECTBIEHUS MPSIMbIX KOHTAKTOB C ADOHEHTOM C
MOMOLLIbIO CPeAcTB CBS3W, KOorga HeobXOQMMOCTb Takoro corfacusi npegycMoTpeHa OEeWCTBYHOLMMW HOPMaTWMBHO-
NpaBoOBbLIMW aKTaMW.

AGOHEHT BrpaBe 0TO3BaTb JaHHOE MM cornacue B noboe Bpems nytem HanpasrneHuss OnepaTopy COOTBETCTBYHOLLENO
NMMCbMEHHOrO 3asiBNeHusl, SIBNAKOLLErocss HeoTbeMNnemon 4yactbto [loroBopa, NuMBO MHbIM CNOCOOOM, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuyMtaeTcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonydyeHus OnepaTtopoM YKa3aHHOro B
HaCTOSLLLEM MYHKTE 3asiBEHNS.

7.7. ABOoHeHT-(hbnanyeckoe nNUUO BnpaBe Bbipa3uTb B ycTaHoBNeHHOM OnepaTopom nopsigke oTkas OT MnofyyYeHus oT
Onepatopa vHdopmaumn 06 naMeHeHUn OeNCTBYIOLWMX TapudoB Ha YCnyrn B BUAE KOPOTKOrO TEKCTOBOIO COOBLLEHWS.
Ecnn ABoHeHT-bmanyeckoe nuLo oTkasancs oT nomnydeHus oT Onepatopa nHdopmaumm 06 U3MeHEHUN OENCTBYHOLLNX
TapudoB Ha Ycnyru B BuOE KOPOTKOrO TEKCTOBOIO COOOLLUEHWA M He Bblibpan MHOM crnoco® MonyvyeHus OaHHOM
nHdopMaumm1, BblOpaHHbIM ABOHEHTOM CMOCOBOM cuMTaeTcs MnonyvyeHue MHopmaumn o6 U3MeHEHUN OENCTBYHOLLNX
Tapugos Onepartopa Ha Carte OnepaTopa.

7.8. ADOHeHT BMpaBe Yyka3aTb B KadecTBe agpeca MnpefoCTaBMeHWs cyeTa agpec 3NeKTPOHHOW MoyTel nmMbo
NepcoHUMLMPOBaHHY0 cucTemy camoobcnyxuBaHua OnepaTtopa. B Takom cnyvae obGsizatenbctBa Onepartopa no
NPeoCTaBMNEHNIO CYETa CYUMTAKOTCS MOSIHOCTBIO MCMOSIHEHHBIMKU MO bakTy Hanpasnenuss OnepaTopoM cyeTa no
yKa3aHHbIM agpecam.

7.9. ABOHeHT BnpaBe oTkasaTbCHA OT McnonHeHus [JoroBopa B 4acTn AGOHEHTCKOro Homepa nytem He notpebneHus B
TeYeHue Cpoka, YCTaHOBIIEHHOro B TaputHoOM nnaHe, Tapuguumnpyemsix Ycnyr.

7.10. AGOHeHT BnpaBe OTKasaTbCs OT UCMONHeHus [loroBopa B 4YacTu ADOHEHTCKOrO HOMepa MyTeM HEMOMOJIHEHMS
JlnueBoro cyeTa aToro AGOHEHTCKOro HoMepa 40 NONOXUTENBHOrO OCcTaTKka B CPOKW, YCTAHOBIEHHbIE B TapudHOM nnaHe.

CraTtbsa 8. O6sa3aHHOCTU ADOHEHTa

8.1. [o 3akntoveHus [oroBopa npepoctasutb Onepatopy HeobxoaMMblie U AOCTOBEPHbIE CBefeHus 0 cebe B obbeme,
npegycmMoTpeHHoM [1oroBopoM, M MOATBEPAUTH MX OOKYMEHTANbHO B COOTBETCTBUM C TpebOBaHWSMU OEWCTBYIOLLEro
3akoHogartenscTBa P®. B crnyyae M3aMeHeHMs1 yKasaHHbIX cBedeHu ABOHEHT 06s3aH B TedYeHMe LIECTUOECATU OHEN
nocrne Taknx n3MeHeHwW npegoctaButb OnepaTopy HOBble AOKYMEHTanbHO NOATBEpPXAEHHble AaHHble (Mpu 3akase
OOCTaBKM CHETOB MO BHOBb yKa3aHHOMY afpecy focTaBka OygeT npou3BOAWUTLCS CO CriedyloLwlero nocrne nonyvyeHus
OnepaTopom nHopmaLumm 0 HOBOM agpece Mecsua).

8.2. MNMonb3oBaTbCcs Ycnyramu B COOTBETCTBMM C AENCTBYHOLUMM TapuHbIMUK NriaHamMum U HacToawumMmn Yenosuamu. He
ncnonb3oBaTh YCNyrM B NPOTUBOMNPAaBHbLIX LIeNsSX, a paBHO He coBepllaTb AEWCTBUW, HaHocswux Bpen Onepatopy
uwvnu TpeTbMM nNuuam, B TOM YMCME He pacnpoCTpaHsaTb M He CnocobCTBOBaTb pacnpocTpaHeHUo BPedOHOCHOro
nporpaMmHoro obecneyeHusa co cesoero AGOHEHTCKOro yCcTponcTea, He hanbcuduumpoats |IP-agpeca, ABOHeHTCKue
HOMepa, He cosepLuaTb AENCTBUMN, NPENATCTBYIOWMX HOPManNbHOMY (DYHKLUMOHUPOBAHMIO CETU CBA3WN, 0BopyaoBaHMS,
nporpammHoro obecneveHuss Onepartopa v TPETbUX NKL.

8.3. CBoeBpeMeHHO onnaymBatb Ycnyrn Onepatopy unu ykasaHHOMY MM YMOMHOMOYEHHOMY NULy B COOTBETCTBUM C
OEeNCTBYIOLLMM NOpPSAKOM, MeTOAO0M onnaTel Ycnyr, TapudHbIM NAaHOM 1 HACTOALWUMU Y CIIOBUSIMU.

8.4. OcywecTBnATb cBOM npaBa kak ABOHeHTa Nn4YHO NubBo 4Yepe3 NpedcTaBUTENs, OENCTBYHOLEr0 Ha OCHOBaHUU
3aKoHa unun JoBepeHHoCTU. Mpu 3TOM JOBEPEHHOCTb OT PU3MYECKOrO NULa AoMmkHa ObiTb YO4OCTOBEPEHa HOTapuarnbHO
nnbo odhopmrieHa UHbIM [OMYCKaeMbiM OENCTBYIOLUM 3aKOHOA4ATENbCTBOM CNOCOOOM, MO3BOMSIOLINM OOCTOBEPHO
onpenenuTb GakT ee BblAayn NMLOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT OPUANYECKOro nuua OOoShKHa
ObITb ObopMrieHa cornacHo TpeboBaHusM 3akoHopaTenbcTBa P®. Bce gencTBus, COBEpLUEHHbIE C MCMOMNb30BaAHNEM
KogoBoro cnoea wu/wunu nocne vaeHtTudukaumi, NpovaeHHoOMW B nopsake, onpegeneHHom OnepaTtopoMm, CUYMUTaKTCS
npoussegeHHbIMU OT MMeHN 1 B MHTepecax ABoHeHTa. [1eincTBus, CBA3aHHble C OKasaHWeM YCryr, COBEpLUEHHbIE C
ABOHeHTCKkMM 060pyagoBaHUEM C BKNoYeHHON B Hero SIM-kapTon ABOHEHTa, CYUMTaKOTCH COBEPLUEHHBIMU OT UMEHN U B
nHTepecax ABOHeHTa.

8.5. Coobwartbe Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak Kak ADOHEHT HeceT Bce obsA3aTenbcTsa no
onnare Ycnyr, BNoTb 4O MOMeHTa nonyyeHus Onepatopom oT AGOHEHTa NUCbMEHHOro 3asBrneHusa ob ytparte SIM-
KapTbl, BNEKYLLEro npekpalleHne obcnyxusaHusa gaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHewnLwero NCnonb30BaHNsi NO HAa3HAYEHMIO.

8.6. Bo usbexaHne BO3MOXHOrO BO3HMKHOBEHMSI MOMEX M MHOW OMACHOW cuTyauuwn ucnosnb3oBaTb ABOHEHTCkoe
obopynoBaHme C CcobGnIOOEHMEM YCTAHOBIEHHbIX MNPaBWil U OrpaHMYeHuMid (B 4acTHOCTM, C Y4eTOM 3anpeTta
MCMONb30BaHMA B feTaTenbHbIX annapaTtax, Ha aspodpoMax, aBTo3anpaBoyHbix cTaHumsx (A3C), a Takke Ha
NPeanpuUaTUSAX, opraHM3aumnsax, YYpexngeHusax n B ApYrux MecTax, rge CyleCcTBYEeT OrpaHMYyeHue Ha MCMnonb3oBaHuE
paguonepegarLmnx yCTPONCTB).

8.7. Ncnonb3oBaTtb ANd NOAKIOYEHNs K ceTh cBasn AboHeHTckoe o6opyaoBaHMe, COOTBETCTBYIOLLEE YCTAHOBIIEHHbBIM
HOpMaTUBHbIM TpeboBaHWSM ANs JaHHOrO BMAa YCryr CBA3M.

8.8. ABoHeHT o06sa3yeTcs obecnedynTb HEBO3MOXHOCTb [OCTyna TpeTbuMx nul K cogepxawencs Ha SlM-kapte
3almpoBaHHOM MHOPMaLMK, COCTaBNALLEA KoMMepyeckyto TanHy OnepaTtopa, He coBepLUaTb CaMOCTOATENBHO U
He NpefoCTaBNATb BO3MOXHOCTb TPeTbMM fMLaM CcoBepluaTh C 3almpoBaHHOW UHOpMaLMeEn, coaepxallenca Ha
SIM-kapTe, B TOM 4ucne, C YHUKanNbHbIM MaeHTUduKatopom aboHeHta cetn (IMSI) u  uHAMBUAYanNbHLIM



KpunTtorpacpumyeckum knodom AboHeHTa (Ki) crnepgywolive [OeNcTBUsi: WM3MEHEHUE, W3BMeYeHue, KOMuMpoBaHue,
pasMHOXeHWe, pacrnpocTpaHeHWe, NepeHoC Ha Apyrue HocuTenu, WHble MNPOTUBOMNPaBHble AeNcTBus, ABOHEHT
0bs3yeTcs He nsrotaBnuBatb Aybnukatos SIM-kapTbl unu kapT, cogepxalwmux nHgopmaumio ¢ AByx unu donee SIM-
KapT, u obecneynTb HEBO3MOXHOCTb TakMx AENCTBUIA CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHUs AGOHEHTOM
OaHHOW 00s13aHHOCTU, OH HeceT obs3aTenbCTBa MO onnate B MOMHOM OObemMe OKa3aHHbIX YCMyr, MOMyYeHHbIX C
ncnonb3oBaHvem gyonvkatoB SIM-kapT unuv kapT, cogepxalimx nHdopmaumio ¢ oByx unm donee SIM-kapT.

8.9. AGoHeHT-lopuguyeckoe nuuo o00a3aH exekBapTanbHO npefocTaBnATe OnepaTtopy 3aBepeHHbI CMUCOK funu,
ncnonb3yowwmx ABGOHeHTCKkoe obopyaoBaHMe C BKOYEHHOW B Hero SIM-kapTol, BblgeneHHow TakoMy ABOHEHTY-
topmamndeckomy nuuy OnepaTtopom B pamkax [loroBopa, cogepXawun ammnmm, umeHa, oT4ecTBa, MeCcTa XUTenbCTBa,
PEKBM3UTbI OCHOBHOIO [OKYMEHTa, YyAOCTOBEPSIOLWLEro NUYHOCTb 3TUX Nnul (ganee — nonb3oBatenm ABGOHEHTCKOro
obopynosaHust). MHdbopmaumsa o HOBbIX Mornb3oBaTensax ABOHEHTCKOro 060pyaoBaHUS COrfacHO HaCTOSALEMY MYHKTY
OoImkHa npegocTaBnsaTbea AGOHEHTOM He no3aHee 15 aHel co aHs, koraa o6 3ToM cTano M3BECTHO.

8.10. ABoHeHT, 3aknoyas [JoroBop, NOATBEPXKAAET, YTO OH He SBNAETCA WHOCTPaHHbIM MYGNMYHBLIM AOIHPKHOCTHBLIM
NULOM, ero cynpyrom (-ou), 65M3kMM poaCTBEHHUKOM (POACTBEHHMKOM MO NPSAMON BOCXOAALLEN U HACXOOALEN NTUHUM
(poanTtenem n pebeHkom, geayLikon, 6abyLKON N BHYKOM UMW BHYYKON), NOMHOPOAHBLIM (-O1M) N HENOMNHOPOAHbLIM (-OW)
OpatoM U CecTpol, YCbIHOBUTENEM W YCbIHOBIIEHHbIM), [OOJDKHOCTHBIM NMUOM MNYONMYHbBIX  MEXOYHapOAHbIX
opraHusauui, nuuoM, 3ameLlanLlmx (3aHMMalLWmMX) rocygapCcTBeHHble OOJMKHOCTM P®, gomkHocTy yuneHoB CoBeTta
avnpekTopoB LleHTpanbHoro 6aHka P®, gomkHocT dheaepanbHON rocyaapCTBEHHOW CryXObl, Ha3Ha4YeHne Ha KoTopble
n ocBoboOXaeHWe OT KoTopbiXx ocyuectensatTca [lpesngeHtom PO wunu [lpaButenbctBom P®, gomkHocTn B
LleHTpansHoMm GaHke P®, rocygapCTBEHHbIX KOPMOpauusX WM WMHbIX OpraHu3auusx, co3gaHHbix PP Ha ocHoBaHum
defeparnbHbIX 3aKOHOB, BKITIOYEHHbIE B NEpPeYHM JOIDKHOCTEN, onpeaensaemblie MNpe3avaeHTom PO, a Takke AecTByeT B
cBoeM wuHTepece. B uensx wucnonHeHuns TpeboaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O
NpoTMBOAENCTBUMN neranusaumm (OTMbIBAHMIO) [OXOAOB, MOJSTYYEHHbIX MPECTYNHbIM NyTeM, U (PMHAHCMPOBAHMIO
Teppopuamay B criydae ecnu ABGOHEHT OTHOCUTCS K OOHOWM M3 YKa3aHHbIX KaTeropum nuvy npuv 3aknoyeHnn [Joroeopa
nvnn BO BPEMsI €ro WCMOSIHEHMS, TO OH 00s3aH He3zameanuTenbHO yBegoMuTb 00 3Tom OnepaTopa, a Takke
NpeAoCTaB1Tb BCO HEOOXOAUMYHO AOMONHUTENbHYI0 MHCPOPMAaLIMIO, OTHOCSLLYHOCS K JAHHOMY (DaKTy.

Cratba 9. [lpaBa Onepartopa

9.1. OnpenensaTb YCNOBUS OKa3aHWsa Ycnyr, B TOM 4ucne TapudHbIX NMaHOB, MOCPEACTBOM BBEAEHUS HOBbIX
TapudHbIX nnaHos/Ycnyr w/vnm BHECEeHUS WU3MEHeHUs B [eWCTBYILWMEe YCroBus okasaHus Ycnyr/tapudbl B
npeaycMOTPEHHOM HaCTOSALWMMK Y CNOBUSIMU NMOpsSiaKe.

9.2. [lpuocTtaHaBnMBaTb OKa3aHwe Ycrnyr B crnyyae HapyweHuss ABOHEHTOM MONOXEHUN HacToAWMX YCnoBuUN
(Joroeopa), B TOM 4MCre HapyLleHUs CPOKOB OnnaTbl YCryr, a paBHO Npu HecobrogeHun ADOHEHTOM HOPMAaTUBHbIX
NMpaBOBbIX aKTOB B 061acTu CBA3M - BNIIOTh A0 YCTPaHEHUs HapyleHui. [1procTaHoBNEeHNe oKka3aHus yCnyr Anst Hyxa
00OpoOHbI  CTpaHbl, ©e3onacHocTu rocygapcTBa u obecnedyeHuss npaBonopsigka OCyWecTBNseTca B nopsgke,
YyCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3M.

9.3. lMpun 4YpesBblYaMHbIX CUTyauusAX MPUPOOHOIro U TEeXHOreHHoro xapaktepa Onepartop B nopsiake, onpenenieHHOM
3aKOHOAATeNbLCTBOM, BMpaBe BPEMEHHO MPEKPATUTb WM OFPaHUYMTb OKas3aHue YCryr CBA3W. YMNONMHOMOYEHHbIE
rocyfapCTBEHHble OpraHbl B COOTBETCTBUM C 3aKoHoOaTeNnbCTBOM Poccvn umeloT npaBo Ha MNpUOpUTETHOE
nonb30BaHMe ycryramu CBsi3u.

Cratbsa 10. O6s3aHHOCcTM Onepartopa

10.1. NpenoctaBute ABOHEHTY Npu 3aknoyeHun [JoroBopa HEOHBXO4MMYIO U OOCTOBEPHYIO UHpopmaumio 06 Ycnyrax,
UX nepevyHe n YCrnoBuAX OKa3aHud, O PEKBU3UTAX OENCTBYHOLUUX NMULEH3UA, HA OCHOBAHWW KOTOPbLIX OKa3blBalOTCS
Ycnyrn, TapudHbiX nnaHax, nopsgke K ycrnoBuax onnatel Ycnyr, 30He paauonoKpbliTUS CEeTU, a TakKe WHYH0
nHdOpMaLMIo, NPeLyCMOTPEHHYI0 AENCTBYIOLLMM 3aKoHOA4ATENbCTBOM PO,

10.2. Moakntounte ABOHEHTA K CBOEW CeTU CBSA3N, BblAenTb ABOHEHTY B NOfb30BaHME Ha nepuog AencTeus [oroBopa
ABGOHEHTCKMI HOMEpP W/MNN YHUKanNbHbIM KOO WMAEHTUMUKALMM M OKasbiBaTb ADOOHEHTY Ycrnyrm B COOTBETCTBUM C
3aKkasaHHbIM UM Mo [JoroBopy nepevyHem n o6bLEMOM.

10.3. OpranmsoBaTtb GecnnaTtHoe M KpYrriocyTOYHOE KOHCYNbTUPOBAHME MO BOMPOCaM MOMb30BaHuUA Ycrnyramu w
pacyeToB 3a Ycnyru, B T.M. NPedocTaBnATb MHGopMauuio o Tapudax Ha Ycnyrn, 30He paguonoKpbiTUS CeTw,
HacTporikax ABOHEHTCKOro o6opyaoBaHusa Ang Nonb30BaHWUs TeNemMaTMyeckumMm ycrnyramu cBasu, COCTosiHUM JInueBoro
cyeTta ABOHeEHTa 1 O 3a0SMKEHHOCTU NO onnaTte Ycnyr.

10.4. MNMpepoctaBuTb ABOHEHTY BO3MOXHOCTb KPYrIIOCYTOYHOrO 6eCcnnaTHOro Bbl30Ba 3KCTPEHHbIX OMepaTUBHbIX CYyX0,
B TOM u4ucCre: MNoXapHOW OxpaHbl, MUIMLMK, CKOPOW MEOMLMHCKOMN MOMOLLM, aBapUMHOW ra3oBOM Cryx0bl -
nocpeacTeom Habopa HoMepa, e4MHOro Ha BCcen Tepputopun Poccum ons Kakgon SKCTPEHHOW onepaTuBHON CryXobl.
10.5. BbicTaBnATe AOOHEHTY cuyeTa 3a OKasaHHble Ycryru Ha ocHoBaHuuM nokasaHun ACP B nopsiake,
npegycMoTPEHHOM HACTOALLMMN YCrOBUSIMU, MO PEKBU3UTAM, ykasaHHbIM AGOHeHTOM B [JoroBope.

10.6. MpuHMMaTbL HeOOXOOUMbIE OPraHN3aLUMOHHbIE Mepbl AN 3aLlMUThl NEPCOHArNbHbIX AaHHbIX ADOHEHTa 1 cobnogaTb
WHble yCTaHOBMNEHHbIE TpeboBaHMA kK 06ecneyeHnto KoHUAEHLMaNbLHOCTN cBeaeHnii 06 ABOHeHTe.

10.7. Cobntopgate ycTaHoBreHHble OnepaTtopoM CPOKM M MOPSIAOK YCTPaHEHWUs HEWUCMPaBHOCTEW, NPENATCTBYHOLLNX
nonb30BaHuIo Ycnyramu.

10.8. Onepatop ocBoOOXOaeTCA OT OTBETCTBEHHOCTU 3@ HEUCTNOMHEHNe WK HeHagnexalwiee UCMOMHEHNE MPUHSTBIX
Ha cebsi obs3atenbcTB No [OroBopy, €CnM WX HEWUCNOMHEHWe WM HeHaanexallee WCMOJIHEHME MpPOou3oLWwso
BCNeACTBUE 00CTOATENLCTB HEMPEOONMMON CUMbl UMW B CBS3U C OeNCTBUAMN ADOHEHTA.

10.8. NHdopmauus o 3akntoyeHHbIX [JoroBopax npegoctaBnsietca ABOHEHTY cnocobom, onpeaeneHHbiM OnepaTtopom -
yepe3 nepcoHuMLMpoBaHHy0 cuctemy camoobcenyxmBaHua Onepatopa, a Takke No agpecy 3NEeKTPOHHOW MOuTHhl,
ykasaHHomy B [loroBope, ecnn AGoHeHTOM BbiGpaH Takow cnocob npenocTaBrneHnst UHopMauum.



10.9. B cnyyae npuBneyeHns OnepaTtopoM TpeTbero nuua Ang ocywectsreHuss ¢ ABGOHEHTOM-AO0MKHUKOM
B3aMMOJENCTBMSA MO BO3BpaTy MPOCPOYEHHOW 3aformkeHHocTn, OnepaTtop vnu nuuo, OeNCTBYHOLLEE OT ero UMeHU 1
(vnn) B ero uHTepecax, ysepomnseT 06 3aTom ABOHEHTa-AOMKHUKA B TedeHue TpuauaTtm paboumx OHen nytem
HanpaBrieHns no novte 6€CKOHBEPTHbLIM OTNPaBMeHNEM UMK NPOCTbLIM NMMCBMOM COOTBETCTBYIOLLLErO YBEOMIEHUS.

Paspgen V. PacueTtbl

Cratbs 11. Tapudbl (LeHbI) Ha Yenyru

11.1. Tapudnbl Ha Ycnyru, Mopor coeanHenus, EauHunua Tapudukaumm Yenyr n nopsgok onnatbl HenonHow EanHuubl
TapudukaLmm yctaHasnmeatoTca OnepatopoM camocToAaTensHO B TapudHbix nnaHax. Kpome Toro, B TapudHOM nnaHe
cofepxaTtcs CBedeHUs O Cpoke W TeppuTopuu ero gercteus. opsagok Tapudpumkauum coeguHeHun B PoymuHre
pa3Mellaetcs Ha canTe Onepartopa.

11.2. VIHcbopMaums 0 OelCTByOWMX U HOBbIX TapudHbix nnaHax OnepaTopa npegocTaBnsieTcd B Mectax paboThbl C
ABOHEHTaMM 1 pO3HNYHOW peanusauumm ToBapoB 1 Ycnyr OnepaTopa, a Takke MOXeT pacnpocTpaHaTbcs OnepaTtopomM
MHbIMK cnocobamu, B TOM yuncre Ha Cante Onepatopa.

11.3. MNpwu 3aknoyeHnn [loroBopa B COOTBETCTBUM C HACTOSLUMMK YCrOBUAMU ADOHEHT yKasblBaeT BblOpPaHHbIA UM 13
npeanaraembix Onepatopom TapudHbIN NnaH, KOTOPbIV CTAHOBUTCSA HEOTHLEMIEMOM YacTbio [loroBopa.

CraTtba 12. MeTOAbI pacyeToB

12.1. TpUMEHMMbIN NpU OKa3aHUK YCNyru MeTOA pacyeToB ykasbiBaeTcsl B [oroBope (W/wunu TapudHOM nnaHe).
OcHoBaHus npuMeHeHus meToda onpegensitotca OnepaTopoM M ycTaHaBnMBaloTCs B TapudHbIX NnaHax, a Takke
JoBoadaTcst o ceeAeHnss ADOHEHTa MHbIM CNOCOOOM.

12.2. ABaHCOBbIW MeTOoA pacyeToB. [1py aBaHCOBOM METOAE pac4eToB YCNyrn okasblBalOTCA B 0ObEME BHECEHHbIX
ABOHEHTOM [OeHexHbIX cpeacTB. ADOHEHT OO Hayana okasaHus Ycryr BHOCUT Ha JlMueBOW cyeT aBaHC (nnartex),
obpasyowmn Ha JluueBom cyeTe onpegensembln OnepaTopoM MOMOXUTENbHBIN OcTaTok. PacyeTbl ¢ ABGOHEHTOM
NpPon3BOaATCA 3a pakTU4eCcKn okasaHHble B PacyeTHOM nepuoge Ycnyru ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbIX MMaTexen onpeaenstoTcs cammuMm AGOHEHTOM, UCxXoada 13 npegnonaraemoro obbema noTpebneHus
3akasbiBaeMblx Ycnyr un BelbpaHHoro TapudHoro nnaHa.

B cny4yae, ecnv 310 NpeaycMOTPEHO yCroBusiMmn BblbpaHHoro AGoHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIn
aBaHCOBbLIN NIaTeX B yCTaHOBMNEHHON TapudHbIM NnaHoM cymme, nocne vyero OnepaTtop obecnevnBaeT 4OCTYN K CETU
NOABWXXHOM CBSA3N N HAYMHAET OKa3aHune YCnyr.

Bo3o6HOBNEHNEe NpegocTaBneHus Ycnyr nocrne nepuoga uUx HeokasaHusi B CBSI3W C OTCYTCTBMEM Ha JlvueBom c4yeTe
NOMNoXNTenbHOro ocTatka MpPOM3BOAUTCA MNOCHe MOCTYNnreHna Ha cveT unu B kaccy Onepatopa unu B Kaccy
YNONMHOMOYEHHOIrO n1La O4YepedHOro aBaHCOBOIO nnarexa, obpasylollero NosoXUTENbHbIA OCTaToK Ha JluueBom
cyete.

12.3. Onnata Ycnyr nocpeacTtBOM OTNOXeHHOro nnartexa. [pu onnate Ycnyr nocpecTBOM OTNOXEHHOro nnarexa
ABOHEHT Npon3BOAWT ONnaTy 3a hakTMyeckn okasaHHble Ycnyrn B PacyeTHOM neproge B COOTBETCTBMM C HACTOALLMMU
Ycnoeuamu. Onnarta npov3BOAUTCS B COOTBETCTBUM C MepevHeM, obbemMom noTpebneHHbix ABGOHEHTOM Ycnyr u
BblOpaHHbIM TapudHbIM MIaHOM.

McnonHeHne o06si3aTenbCTB MO onnate dakTUYecKn OKasaHHbIX Ycnyr obecrnevmBaeTcs BHeceHnem AOOHEHTOM
OEHeXHOoM cyMMbl B pa3mepe, onpegensemom OnepatopoM B TapudHbix nnaHax. B cnyvyae HencnonHeHnss AOOHEHTOM
06sA3aTenbCTB MO Oonniate okasaHHbiX Ycnyr, OnepaTop BnpaBe HanpaBuTb BHECEHHblE B KayecTBe obecneyeHus
OeHexXHble cpeaicTBa Ha noralweHne obpasoBaBLUENCS 3aJ0MKEHHOCTN.

Cymma k onnaTte 3a (hakTU4eCKn okasaHHble YCnyru, onpeaenseTcs Ha ocHoBaHuy nokasaHuin ACP Onepatopa.
OnepaTtop BnpaBe ycTaHaBnMBaTb NUMUTLI (Npedenbl) KpeanToBaHusa B Lenom Ans Jluuesoro cvyeta ABoHeHTa n/mnm
ansa ogHoro ABOHEHTCKOro Homepa K3 BblaeneHHbix ABGOHeHTYy no ogHomy [loroBopy, Mpu OOCTUXEHUW KOTOPbIX
OnepaTop MMeeT NpaBo OrpaHUYMTb UK NPeKpaTUTb oKasaHue Ycnyr no Jinuesomy cueTy unm takomy ABOHEHTCKOMY
Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MNU BbICTaBUTb CYET 3a (PaKTUYECKU OKasaHHble YCnyru,
KOTOPbIN OOIMKEH ObITb ONMayYeH B CPOK, yKa3aHHbIN B cHETE, U KOTOPLIN He JOImKeH ObiTb MeHee 20 (aBaguatu) gHen,
crnepywwmnx 3a AHEM OKOH4YaHWst PacuyeTHoro nepuoga,. Npu He NOCTynneHun B CPoK Ha cyeT unm B kaccy OnepaTtopa
UnNn B Kaccy YMNOMHOMOYEHHOro nuua AEHEXHbIX CPeACTB, OOCTATOYHbIX OM1S onnaThl OKasaHHbix Ycnyr, Onepatop
BnpaBe orpaHuMuntb O6BbeM npedocTaBnsieMblX YCAyr WnyM MOMHOCTbI MpeKkpaTuTb NpedocTaBneHve Ycnyr Jo
MOCTYNEHNs1 COOTBETCTBYHOLLNX AEHEXHbIX CPEeACTB Ha cyeT unm B Kaccy OnepaTopa vnm B kaccy YNOMHOMOYEHHOrO
nvua. Pasmep numuta (Npegena) KpeauMToBaHWs MOXeT onpefensatbcd OnepaTtopoM B 3aBMCMMOCTU OT MEpPeydHs,
obbema n ctonmocTtun (TapudHOro nnaHa) MCnonb3yeMbiX YCNyr v UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cdeT unu B kaccy Onepatopa unu B Kaccy YMNOMHOMOYEHHOrO fvua WU3MULWHKMX CYMM,
ynnayeHHbIXx AGOHEHTOM MO BbICTABEHHOMY CYETY, YKasaHHble U3MULIHME CYyMMbl UCMOMb3YKTCA ONs pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom 3a MHoM PacyeTHbI nepuog.

12.4. Onnata Ycnyr MoXeT Npov3BOAUTBLCS NOCPEACTBOM COYETaHMS aBaHCOBOMO M OTNIOXKEHHOrO nnarexa.

Cratbsa 13. CueT 3a Ycnyru

13.1. OnepaTop exemeca4Ho B TeyeHune 5 ([aTn) kaneHOgapHbIX OHEW C MOMEHTa OKoH4YaHus PacveTHoro nepuopaa
BbiCTaBnsieT ABOHEHTY cyeT B COOTBETCTBMM C BblOpaHHbIM TapudHbIM nNnaHom, 3aka3aHHbIM ABOHEHTOM MepeyHeMm,
obbemoM Ycnyr Ha ocHoBaHuu nokadaHun ACP OnepaTopa. CuyeT siBnsietca NoatBepxaeHuem dakta u obbema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepuoa.

13.2. B Teuenne 10 (decstu) pabounx gHem ¢ MOMeHTa OKOH4YaHus PacyeTHoro nepuoga OnepaTop obecneunsaet
npegoctaBneHve AGOHEHTY cdeTa B nopsigke u cnocodom, onpeaeneHHsiM B [loroBope. B cnyyae ecnn AGOHEHT He
cornacoan B [loroBope uHol cnocob npegocTaBneHus cyeTa, CornacoBaHHbIM CNOCOOOM 1 agpecom npegocTaBneHns
cyeTa cymMTaeTcsa nonyyeHune cyeta B oguce OnepaTopa.



13.3. CyeT pomxkeH 6bITb onnavyeH ABOHEHTOM B TeHYEeHME YKa3aHHOro B HEM CpokKa.

13.4. HenonyyeHne nnun 3agepxka B nonydeHun cyeta ABGOHEHTOM He ABMSIETCS OCHOBAHWEM [ANis1 OTKasa OT onnatbl
ABOHEHTOM Ycnyr unu ocHoBaHWEM NS NOMy4YeHUs OTCPOYKU, PacCpPOUKM No onnare.

13.5. lNpn npepocTtaBneHnn HOBbIX ABOHEHTCKMX HOMepOoB ABOHEHTY BbICTABNAETCHA CYeT, BKMYawluin B cebs
aBaHCOBbIN U Apyrne nraTexu, B COOTBETCTBMU C BblOpaHHbIM AGOHEHTOM nepevHem, obbeMoM Ycnyr u TapudHbIM
nnaHom. OnepaTtop BrnpaBe He npefocTaBnsaTe ABOHEHTY Ycnyrn o MOCTYMNEHUs COOTBETCTBYHOLLUMX CYMM Ha cyeT
nnm B kKaccy Onepatopa unu B Kaccy YNONTHOMOYEHHOIOo Nuua.

13.6 V3BeleHns, ysegomMneHus u gpyrme oduumansHble Matepuansl Onepatopa MoryT ObiTb MOMELLEHbI B KayecTBe
nHgpopmaumm 06 Onepartope, npegocTaBnsiemon AOOHEHTy, Ha CcTpaHuuax coobueHun cyeta wunu B
NepcoHNMUNPOBaHHbIX cucTemax camoobcenyxmBaHus. CornacoBaHHbIM Mexay Onepatopom n ABOHEHTOM Cnocobom
HanpasneHna AGOHeHTY odumumanbHon UHopmaunm OnepaTtopa B 3TOM Criydyae cyMmtTaeTcsa cnocob OoCTaBku cyeTa,
onpefeneHHbin B [loroBope, B nopsiike, yCTAaHOBMEHHOM B nyHkTe 13.2 HacToAlMX YCroBuin. YCnoBus Nofb30BaHWs
nepcoHnMLMPOBaAHHLIMU CUCTEMaMM CaMOODCIYXMBaHUA ONpeaensoTCs CornalleHnsiMm O HUX.

CraTtbsa 14. Onnarta Ycnyr

14.1. PacuyeTtbl mexagy OnepaTopom n ADOHEHTOM NPOU3BOAATCS B pyonsax. B cny4vasx, gonyckaemblx OeACTBYHOLUM
3aKoHOAaTenbLCTBOM, Tapudbl Ha Ycryrn MoryT ObiTb YCTAHOBIEHbI B MHOW BantoTe, Npu 3TOM pacyeTbl MpoON3BoAsTCS
B pybnax no kypcy LIb Poccun, gencrBytowemy Ha gaTty nocTynfeHnsa AeHEeXHbIX CPeacTB Ha pacyeTHbIN cHeT unu B
kaccy Onepatopa mnm B Kaccy YMNOMHOMOYEHHOro nuua, nnbo no MHOMY Kypcy, ycTaHoBneHHomy OnepaTopom.
Uudopmauma o npumeHMMOM Mpu pacyeTax Kypce gosoauTca Onepatopom Ao cBefeHuss AGOHEHTOB B nopsiake,
npeaycMoTpeHHoM B N. 11.2. HacToAwmx Ycnosui ang TapudHbIX NnaHoB.

14.2. MOMEHTOM UCNOSNHEHUS AEHEXHOro obsizatenbctBa AGOHEHTA CUMTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHEeXHbIX CPeACTB Ha pacyeTHbIN cYeT unm B Kaccy Onepartopa unu B Kaccy YMNOMHOMOYEHHOro UM nuua. B cnyvae
onnatel Ycnyr Kapton Onnatbl, KpomMe TOro, HEOOXOAMMbIM YCMOBWEM WUCMOMHEHUS ABOHEHTOM [OEeHEeXHOro
obsazaTtenbcTBa siBnsetca Aktusauusa KapTebl.

14.3. AGOHEHT npom3BoAWUT onnaTty 3a Ycnyrn ¢ ykasaHuem JlnueBoro cyeta ABOHEHTa W/MNKU COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMEPOB. [1Nns Lenern pacdeTa 3a okasaHHble YCrnyru ucnonb3yetcs ToT Tapud, KOTopbI encTBoBan Ha
MOMEHT YCTaHOBIIEHUSA COOTBETCTBYHOLLENO COEAUHEHNS.

14.4. Pac4yeTbl 3a npegocTaBrieHHble Ycnyrn B PoymuHre npomssoastcs no mepe noctynneHus B ACP cBegeHun o6
OKasaHHbIX Ycnyrax oT Opyrvx onepatopoB. B 3aBMCUMOCTM OT TeXHUYecknx ocobeHHOCTeW B npouenype obmeHa
nHpopmaume 06 obbeme okasaHHbix AGOHEHTY Ycnyr mexay OnepaTtopomM M pOyMUHIOBbIM napTHepom Onepartopa
crvcaHne OeHexXHbIX cpeacTtB ¢ JlnueBoro cyeta AGOHEHTa MOXET OCYLLECTBNATbLCA C 3agepxkkon no 30 gHewn, yto
MOXET NpMBECTM K 0bpaszoBaHuMio 3a40smkeHHOCTU ABoHeHTa nepen OnepaTtopom.

14.5. lMpn NprucBOEHNN YHUKaNbHOrO MaeHTUdUKaTopa nnartexa Ans uenen onnatbl Ycnyr NocpeacTBOM nepeBosoB
OEeHeXHbIX cpeacTs, MHAOPMaLMA O HEM U MOpsAOKe ero ykasaHusi B pacrnopsiKeHUaX O NepeBoAe AEeHEeXHbIX cpeacTB
posoanTtca OnepaTtopom A0 cBefeHua ABoHeHTa B cueTax, a Takke oducax obenyxmsaHuss ABOHEHTOB.

14.6. CTOpOHbI NPULLIM K COrMNaLleHunto, YTo cHeTa-(hakTypbl He COCTaBMnATCA Npu ucnonHeHun Jorosopa AGOHeHTaM,
He ABNAIOLWMMCHA HanoronnarternblUuKamn Hanora Ha fobaBneHHyl CTOMMOCTb, U ABOHEeHTaMm, OCBOOOXAEHHbIM OT
ucnonHeHnss o06a3aHHOCTEN HanoronnaTenblinka, CBA3aHHbIX C MCYUCMEHMEM W ynnaTtou Hanora Ha Aob6aBneHHyo
CTOMMOCTb, €Cfnx cornalleHnemM CTOPOH He NpesyCMOTPEHO NHOE.

Paspen VI. NMpoune ycnosus

Cratba 15. MNopagok npeabABNEHNUA NPEeTEH3UNA U UCKOB

15.1. Bce pasHornacusi unu crnopbl, KOTOpble MOrYT BO3HWKHYTb, BYAyT, MO BO3MOXHOCTU, YperynupoBatbCcs nytem
neperosopos.

15.2. MNpeobasneHve ABoOHeHTOM npeTeH3un OnepaTopy OCyLIEeCTBRSETCS B YCTAHOBMEHHOM 3aKOHOM MNoOpsiake C
nNpunoXeHnem HeobxoauMMbIX AMs PacCMOTPEHUS NPEeTeH3MM OOKYMEHTOB, BKMYasd OOKYMEHTbI, noaTsepxaatoLime
dakT HapyweHua Onepatopom obsizatenbCcTB no [Jorosopy.

15.3. Ecnu cornacve no KakvMM-nnbo npuvyvHam He GygeT OOCTUIHYTO B Xode [ocyAebHoro yperynmpoBaHus (MOMUMO
neperoBopoB 06si3aTeNnbHO BKMovatwero B cebda B coorBetctBuM ¢ PegepanbHbiM 3akoHOM PO «O  cBsA3m»
npeabsBrneHe AOOHEHTOM NpeTeH3uM u ee paccMoTpeHne OnepatopoMm) B cydebHOM nopsigke BCe Crnopbl Mexay
OnepatopoMm 1 AOOHEHTOM - HOPUAMYECKUM NMUOM/MHOMBUAYaANbHLIM NPEAnpUHUMATENEM paccMaTpuBaloTcA B
apbuTpaxxHOM cyde no MecTy HaxoxgeHuss Onepartopa, U3 AesTenbHOCTU KOTOpPOro BbiTekaeT crnop. PaccmoTpeHue
cnopoB mMexay Onepatopom u AGOHEHTOM-HU3NYECKMM NMLOM (NoTpebuTenem) Npon3BOAMTCS B CyAe B COOTBETCTBUM C
OEencTByOLNM 3aKOHOAATENbCTBOM.

Ctatbsa 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HeucnonHeHne WNM HeHagnexallee WCMOMHEHNE MPUHATBIX Ha cebsa obsi3aTenbCTB CTOPOHbLI Mo [JoroBopy
HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. OnepaTop 06sa3yeTcss BO3MeCcTUTb ABOHEHTY yLiepO, NPUYUHEHHBIA emMy B XxoAde ucrnonHeHus [oroeopa, ecrnu
WHON pa3mep oTBeTCTBeHHOCTM OnepaTopa He yCTaHOBMNEH AENCTBYOLUM 3aKOHOAATENBCTBOM.

16.3. B cniyyae Heonnatbl, HENOSIHON UMM HECBOEBPEMEHHOM onnatbl Ycnyr AGOHEHT-Iopuanyeckoe nuuo ynnavveaet
OnepaTopy HeycTolKy B pa3mepe 1 npoueHTa CTOMMOCTU HEOMSayeHHbIX, OMfla4yeHHbIX HE B MOMHOM obbeme mnu
HECBOEBPEMEHHO OMJIavYeHHbIX YCryr 3a KaXabl eHb MPOCPOYKM BMIOTb A0 OHS MOraweHus 3ag0IDKEHHOCTU, HO He
bonee cymmbl, nognexatyen onnate. B cnyvyae Heonnatbl, HENOTHOW UM HECBOEBPEMEHHON onnatbl Ycnyr AGOHEHT-
dusnyeckoe nuuo ynnadmesaeTr OnepaTtopy HEYCTOWKY B MOpsiAke U B pasmepe, YCTAHOBMEHHOM [OEWNCTBYIOLLMM
3akoHopaTtenbcTBOM PO,



16.4. CTopoHa, He UCNonHUBLLAA UNN HeHagnexalwmm obpasom ucnonHuslias obasatensctBa no [oroBopy, HeceT
OTBETCTBEHHOCTb, ECMN HE [OKaXeT, YTO Hajnexallee UCNONHEHNEe OKa3anocb HEBO3MOXHbIM BCMeACTBME AEUCTBUS
HenpeooonMMoW cunbl (T.e. 4pe3BbldalHbIX W HenpefoTBpaTMMbIX MPUM  AaHHbIX YCNOBUSX OBCTOATENLCTB),
HaxoOsLWenca BHE KOHTPOSSl CTOPOH M HENOCPEACTBEHHO MOBMMSBLUEN HA BO3MOXHOCTb UCMOMHEHUS1 0Bs3aTeNbCTB.
Mpn uypesBblYaVHbIX CUTyauMsX MPUPOOHONO W TEXHOreHHoro xapaktepa Onepatop B COOTBETCTBUM C
3aKoHO4AaTeNbLCTBOM BMpaBe BPEMEHHO NMpeKpaLlaTh Uin orpaHnynBaTb AGOHEHTY OKasaHune YCryr.

16.5. Npu BO3HMKHOBEHMM ODCTOATENLCTB HEMPEOOoNMMON cunbl (“popc-maxop”), cTopoHa no [JoroBopy, He nmetoLlas
BO3MOXHOCTM BbINOMHATL 00s3aHHOCTM NO [loroBopy, AOIMKHA He3amennuTenbHO HanpaeBuTb OPYron CTOPOHe
yBeJOMJIEHME O Cy4YMBLUEMCS, O NMPUYMHAX CITyYMBLLEIOCS, CO CCbIIKOW Ha OOKYMEHT, BblAaHHbIi COOTBETCTBYIOLLMM
He3aBMCHMMbIM KOMMETEHTHBIM OpPraHoM, NOATBEPXKAAKLLNA HanuumMe 1 NpoaorKNTENbHOCTb AENCTBUS 0BCTOSATENBCTBA
HenpeoaonMMoNn CUnbI.

16.6. B Tom cnyyae, ecnu ansa otaenbHbIX kaTeropuii AGOHEHTOB 3aKOHOM NpPeayCMOTPeHbl 0b6s3aTenbHble NpaBuna,
yCTaHaBMMBaKLLME MHble OCHOBaHMA WM npefenbl OTBETCTBEHHOCTM OnepaTtopa MO CpPaBHEHWIO C WU3MNOXEHHbIMU B
HacTodALen cTaTbe, TO B OTHOLUEHUM Takux ADOHEHTOB MPUMEHSIIOTCS NMpaBuna, YCTaHOBMNEHHbIE 3akOHOM. B cnyuae,
eCnn OTAEenNbHble MOMOXKEHUS HACTOSALMX YCMOBMI B COOTBETCTBMM C 3akoHogaTtensCtBoM PP HenpumeHumbl ans
Kakon-nnbo kateropnm AGOHEHTOB, TakMe MOMOXEHNA He nognexart NPUMEHEHNIo ANs JaHHOW KaTeropun ABGOHEHTOB.

CraTtba 17. BHeceHue nsameHeHun B nepeyeHb Ycnyr, HacToswme YcnoBus U uHbie ycnoeusa [loroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBneHHOM OnepaTtopom nopsigke U3MEHWTb UCMOMb3yeMbll NepeyeHb YCnyr, ceTeBbiX
agpecoB, K KOTOPbIM OH MMEeT OOCTYyMn Mpu OKa3aHuu TernemaTu4eckmx ycnyr cBasu, ABOHEHTCKMA Homep W/vnu
TapudHbIn nnaH, ysegomms 06 atom Onepartopa NMMCbMEHHO UK B MHOW ykadaHHon Onepatopom dopme (B TOM yncne
C WuCMnonb3oBaHWeM CpeAacTB akcuMuibHOW cBA3W, SMS-coobleHun, ronocosbix w/unu Internet-cepercos
OnepaTopa).

17.2. OnepaTop BnpaBe BHOCWUTb MPEANOXEHMS MO M3MEHEHMIO U OOMNOMHEHNI0 HacTosAwmx Ycnosui, [loroBopa, B TOM
yncne nytem HarnpasneHus AGoHeHTY SMS-coobLLEeHNI C NPeAnoXeHMeM NO M3MEHEHMIO MOPSAKA ONnathl YCNyr CBSA3M C
NOMOLLBID TapudHbIX onuun. UsmeHeHue HacToawmx Ycnosun, [JoroBopa odopMASEeTCs MyTeEM 3aKyYeHus
OOMONTHUTENBHOIO CornalleHnss B MNUCbMEHHOW dopme nnbo nytem coBeplueHnst ABGOHEHTOM  KOHKIHOAEHTHbIX
aevicteuin. MamerneHne OnepaTopom ABGOHEHTCKOrO HOMepa NpPOM3BOAUTCSA C COOMoAeHMEM Nopsiaka, YCTaHOBMEHHOMO
3aKOHOLATENLCTBOM O CBSA3W. YCTAHOBMNEHWE U M3MEHEHME TapuHbIX NNaHOB, OTAENbHbIX TapudoB Ha YCnyrn u UHbIX
LIEHOBbIX YCINOBWIA MPOU3BOAMTCS B NOpsiaKe, NPeAyCMOTPEHHOM M. 17.3 HacTosALWMX YCrOBUIA.

17.3. OnepaTtop Bnpase, B N0OOM cryyae, ycTaHaBNMBaTb CaMOCTOSATENbHO TapudHble NnaHbl, a Takke ycTaHaBnNMBaTh
n/vinu n3ameHaTb oTAeNbHble Tapudbl HA YCNyru, onpeaensTb MHbIEe LLEHOBbIE YCIOBUSA npegocTtaBneHus Yenyr. Onepartop
n3gellaetr AGOHEHTOB O BBEAEHUM YKa3aHHbIX M3MEHEHWA He MeHee 4veM 3a 10 KaneHOapHbIX AHENW 0O MOMEHTa
BCTYMIEHUSA UX B CUITY B NOPsiAKe, YCTAHOBNEHHOM 3akoHogaTtenbcTBom PP n [JoroBopom. MHgdopmmnpoeaHe AGOHEHTOB-
Iopmanyeckmx nmy 06 nameHeHun TapndoB Ha YCnyrM NpoM3BOAUTCSA NMYTEM pa3MeLLEHNS COOTBETCTBYIOLLUX U3BELLEHWN
Ha cante Onepartopa, ecnu MHol cnocob He cornacoBaH cTopoHamu. [lononHuTenbHble u3BeleHus oT OnepaTopa, B
TOM 4MCMe O HOBbIX Tapudax, MOryT HanpaBnAaTbCA UHLIMW crocobamu, ycTaHoBreHHbIMM OnepaTtopoM, B TOM 4ucne
nyTem pasmeLLeHus MHopMaLMK B CHETax 3a okasaHHble Ycnyri. M3selleHne o BBeOEHUN yKadaHHbIX M3MEHEHWU Takke
ocyLlecTBNseTcss B Mectax obcnykvBaHus ABOHEHTOB B Criydasix, eCnn Takou crnocob usBelleHus npefycMoTpeH B
KavecTBe 0ba3aTenbHOro B COOTBETCTBUM C 3aKOHOAATENBCTBOM.

YBegomneHusi, Hanpasnsemble OnepaTtopoM uNM nuLOM, AEWCTBYIOLLMM OT €ro MMeHu U (Unu) B ero uHTepecax,
ABOHEHTY-OOIMKHMKY B LieNnsiXx BO3BpaTa NPOCPOYEHHOWN 3aJ0IPKEHHOCTM, BKIOYas yBeAOMIIEHMS, yka3aHHble B n. 10.9
HacTosAWMX YCNoBui, MOryT ObiTb MOANMCAHbI C MCMOMb30BaHMEM (PaKCUMMUITBHOTO BOCMPOWM3BEAEHMS NOAMUCHK
YNONTHOMOYEHHOTO Nnua.

Kpome Toro, Onepatop Brnpase B O4HOCTOPOHHEM MOPSIAKE ONpeaensTb U UBMEHATb NepeYveHb YNONMHOMOYEHHbIX JIULL.

CraTbs 18. NpekpaweHue floroBopa

18.1. ABoHeHT BnpaBe OTkasaTbCsa OT AanbHeunwero ucnonHeHus [oroBopa, nMpov3Beas Bce pacyeTbl M noaas
3asaBneHne Onepatopy. OAHOCTOPOHHWIA OTKa3 MoXeT OblTb 3asiBNeH B OTHOLUEHWW WCMONb30BaHUA OAHOMO MMM
Heckonbkux ABOHEHTCKMX HOMEPOB, MpK 3TOM pacyeTbl ¢ OnepaTtopomM NPON3BOASATCA B COOTBETCTBYIOLLEN YaCTW.

18.2. C momeHTa oTkasza ABOHeHTa OT mcrnornHeHusa [JoroBopa unu pacTtopxeHusi [loroBopa no ApyrumMm OCHOBaHUSM,
0bsa3aTenbCcTBa CTOPOH CHMTAKOTCS MPEKPaLLEHHBIMM MOMHOCTBIO MM B COOTBETCTBYIOLLEN YacTW 3@ WUCKMOYEHMEM
06sa3aTenbcTB ABOHEHTa, CBA3aHHbLIX C OMNSAaTON OKa3aHHbIX, HO HE OnylavyeHHbIX AGOHEHTOM YCnyr.

OcraBlwasicst nocrne ucnonHeHmss AGOHEHTOM 0653aTeNbCTB NO OnfaTe OKasaHHbIX YCMyr pasHuua mexay onnavyeHHom
no [oroBopy CyMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [loroBopa Ycnyr Bo3BpallaeTcs
Onepatopom onpegeneHHbiM AGOHEHTOM CNOCOBOM M MO YKa3aHHbIM UM PEKBU3UTaM.
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